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Foreword

This translation has been made based on the original Japanese Industrial Standard
revised by the Minister of Economy, Trade and Industry through deliberations at
the Japanese Industrial Standards Committee in accordance with the Industrial
Standardization Law.

Consequently JIS Q 17024:2004 is replaced with this Standard.
This JIS document is protected by the Copyright Law.

Attention is drawn to the possibility that some parts of this Standard may conflict
with a patent right, application for a patent after opening to the public or utility
model right. The relevant Minister and the Japanese Industrial Standards Committee
are not responsible for identifying the patent right, application for a patent after
opening to the public or the utility model right.
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Conformity assessment—
General requirements for bodies operating
certification of persons

Introduction

This Japanese Industrial Standard has been prepared based on the second edition
of ISO/IEC 17024 published in 2012 without any modifications of technical contents.

The portions with dotted underlines are the matters not given in the correspond-
ing International Standard and supplemented to facilitate understanding of this Stan-
dard.

This Standard has been developed with the objective of achieving and promoting a
globally accepted benchmark for organizations operating certification of persons.
Certification for persons is one means of providing assurance that the certified per-
son meets the requirements of the certification scheme. Confidence in the respective
certification schemes for persons is achieved by means of a globally accepted process
of assessment and periodic re-assessments of the competence of certified persons.

However, it is necessary to distinguish between situations where certification
schemes for persons are justified and situations where other forms of qualification are
more appropriate. The development of certification schemes for persons, in response
to the ever increasing velocity of technological innovation and growing specialization
of personnel, can compensate for variations in education and training and thus facili-
tate the global job market. Alternatives to certification can still be necessary in posi-
tions where public services, official or governmental operations are concerned.

In contrast to other types of conformity assessment bodies, such as management
system certification bodies, one of the characteristic functions of the certification body
for persons is to conduct an examination, which uses objective criteria to measure com-
petence and scoring. While it is recognized that such an examination, if well planned
and structured by the certification body for persons, can substantially serve to ensure
impartiality of operations and reduce the risk of a conflict of interest, additional re-
quirements have been included in this Standard.

In either case, this Standard can serve as the basis for the recognition of the cer-
tification bodies for persons and the certification schemes under which persons are cer-
tified, in order to facilitate their acceptance at the national and international levels.
Only the harmonization of the system for developing and maintaining certification
schemes for persons can establish the environment for mutual recognition and the global
exchange of personnel.

This Standard specifies requirements which ensure that certification bodies for per-
sons operating certification schemes for persons operate in a consistent, comparable
and reliable manner. The requirements in this Standard are considered to be general
requirements for bodies providing certification of persons. Certification of persons can
only occur when there is a certification scheme. The certification scheme is designed
to supplement the requirements included in this Standard and include those require-
ments that the market needs or desires, or that are required by governments.
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