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Foreword

This translation has been made based on the original Japanese Industrial Standard
revised by the Minister of Economy, Trade and Industry through deliberations at
the Japanese Industrial Standards Committee in accordance with the Industrial
Standardization Law.

Consequently JIS Q 17020:2000 has been replaced with this Standard.
This JIS document is protected by the Copyright Law.

Attention is drawn to the possibility that some parts of this Standard may conflict
with a patent right, application for a patent after opening to the public or utility
model right. The relevant Minister and the Japanese Industrial Standards Committee
are not responsible for identifying the patent right, application for a patent after
opening to the public or the utility model right.
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JAPANESE INDUSTRIAL STANDARD JIS Q 17020 : 2012
(ISO/IEC 17020 : 2012)

Conformity assessment—Requirements
for the operation of various types of
bodies performing inspection

Introduction

This Japanese Industrial Standard has been prepared based on the second edition
of ISO/IEC 17020 published in 2012 without any modifications of technical contents.

The portions with dotted underlines are the matters not given in the correspond-
ing International Standard and supplemented to facilitate understanding of this Stan-
dard.

This Standard has been drawn up with the objective of promoting confidence in bod-
ies performing inspection.

Inspection bodies carry out assessments on behalf of private clients, their parent
organizations, or authorities, with the objective of providing information about the con-
formity of inspected items with regulations, standards, specifications, inspection
schemes or contracts. Inspection parameters include matters of quantity, quality, safety,
fitness for purpose, and continued safety compliance of installations or systems in op-
eration. The general requirements with which these bodies are required to comply in
order that their services are accepted by clients and by supervisory authorities are
harmonized in this Standard.

This Standard covers the activities of inspection bodies whose work can include

— the examination of materials, products, installations, plants, processes, work pro-
cedures or services, and

— the determination of their conformity with requirements and the subsequent re-
porting of results of these activities to clients and, when required, to authorities.

Inspection can concern all stages during the lifetime of these items, including the
design stage. Such work normally requires the exercise of professional judgement in
performing inspection, in particular when assessing conformity with general require-
ments.

This Standard can be used as a requirements document for accreditation or peer
assessment or other assessments.

This set of requirements can be interpreted when applied to particular sectors.

Inspection activities can overlap with testing and certification activities where these
activities have common characteristics. However, an important difference is that many
types of inspection involve professional judgement to determine acceptability against
general requirements, for which reason the inspection body needs the necessary com-
petence to perform the task.

Inspection can be an activity embedded in a larger process. For example, inspec-
tion can be used as a surveillance activity in a product certification scheme. Inspec-
tion can be an activity that precedes maintenance or simply provides information about
the inspected item with no determination of conformity with requirements. In such
cases, further interpretation might be needed.
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