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ISO 26000 - Social Responsibility

ISO 26000
— Recalling the history: key elements informing the standard
— Outline of the standard and remaining debates

— The possible impact of the standard
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ISO 26000 - Recalling the history

Three historical contradictions

COPOLCO SAG

[Focus on companies| «— |[Useful for all organizations|

[Process guidance| «— |Not a management system|

[Link to International Conventions| «— [No mandatory requirements

Reality ? Ra=l 1SO 26000 ?
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ISO 26000 - Recalling the history

ISO 26000: Key characteristics

It addresses a full range of core subjects relating to social and
environmental issues - aimed at promoting sustainable
development

An ISO standard providing guidance

It is not intended for third-party certification

It is being developed to be applied by all types of organizations
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The ISO 26000 drafting process

The ISO 26000 drafting process - some unique features

Developed in a multi-stakeholder process, with 400+ experts
from 80 countries representing six stakeholder groups:

e Industry » Labour
» Consumers * NGO
» Governments * SSRO (Service, Support, Research Others)

60 experts from 34 Liaison organizations

Implementation of a “twinning process” involving leadership
partnerships between developed and developing countries

Memorandums of Understanding with the ILO, UNGC and OECD
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ISO 26000 Committee Draft

Social Responsibility

Responsibility of an organization for the impacts of its decisions
and activities on society and the environment, through
transparent and ethical behaviour that:

contributes to sustainable development, including health and
the welfare of society;

takes into account the expectations of stakeholders;

is in compliance with applicable law and consistent with
international norms of behaviour; and

is integrated throughout the organization and practiced in its
relationships.
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ISO 26000 Committee Draft

6.

7.

. Introduction

. Scope

. Terms and definitions

. Understanding social responsibility
. Principles of social responsibility

. Recognising social responsibility and engaging stakeholders

Guidance on social responsibility core subjects

Guidance on integrating social responsibility throughout an organization

Annex - Voluntary initiatives and tools for social responsibility
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ISO 26000 - Key debates

The five “political” issues at Santiago (6th meeting)
1. International norms of behaviour
2. Nature of reference to SR initiatives
3. Nature of reference to Government
4. Sphere of influence (and Value chain / Supply chain)

5. Picking and choosing / prioritisation

Agreement reached on all the above issues, but with [Ch"e
“sustained opposition” voiced by US Government, 6ih 150 Social

Responsibility

Chinese delegation, and Chilean industry expert Plenary Mesting
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ISO 26000 - Key debates

Status of national votes on the CD
- Vote in favour of DIS: 46 countries + 18 D-Liaison Orgs

- Vote against DIS: 19 countries + 6 D-Liaison Orgs

- Austria -Belarus .China -Cuba

- Fiji -India .Indonesia .Jamaica
- Korea -Malaysia .- Mauritius - Mexico
- Netherlands .Peru - Philippines . Syria

. Turkey -USA - Vietnam

- Abstentions: 4

.- Bulgaria - Ghana - Lebanon - Saudi Arabia
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ISO 26000 - Key debates

The Quebec Key Topics
1. Duplication and Consistency 11. Customer / consumer
2. WTO Trade Barrier Issue 12. Clause 6.8
3. Disclaimer language 13. Animal welfare
4. International norms of behavio
ratl rms viour 14. Pick and choose
5. Complicity
15. Annex on voluntary initiatives
6. Due Diligence
. . . 16. Reference to gender issues
7. Fair sharing of costs and benefits
8. Sustainable development 17. Stakeholder definition
9. The state and social responsibility
10. Supply / value chain and sphere of influence
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ISO 26000 - Key debates

The WTO issue - The proposed way forward

Insert following text in Scope

— “This International Standard is intended to provide guidance to
organizations concerning social responsibility and may be used as
part of public policy activities. However, for purposes of the
Marrakesh Agreement Establishing the World Trade Organization
(WTO) it is not intended to be interpreted as an “international
standard”, “guideline” or “recommendation”.”

— Parties to consult with legal advisors and provide commentary to
IDTF by end June for their consideration
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ISO 26000 - Key debates

Annex A - Voluntary initiatives and tools for social responsibility
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ISO 26000 - Key debates

The Annex - Key issues to resolve
The general nature and format of Annex A
A web-based approach to replace or complement Annex A
Concerns regarding certification, endorsement, preferential treatment
Commercial interests of organizations marketing initiatives
Keeping Annex A up to date
Inclusion and presentation of sectoral initiatives in Annex A
Completeness and inclusiveness versus length
Ensuring accuracy of the Annex

Populating Annex A - Inserting references to initiatives / tools
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ISO 26000 - Key debates

The Annex - Proposed way forward

— Retain an informative annex of initiatives and tools
« Clarify the disclaimer text
« Retain reference to sectoral initiatives
« Specific criteria set for inclusion of initiatives and tools

— Possibility of aweb-based Annex
 Static or continuously updated?

— Some remaining concerns and questions
< Reference only to intergovernmental instruments?
» Exclude reference to certifiable or sectoral instruments?
« The desire of some (e.g. UNGC) that they not be referenced

ISO 26000 — FE/25m /.

fiHEE - RESHTODHIGHR

- A=V TF TRV TIMBESE) RS
o BEFHEOLELRARICT D
o DWEGOAFLTF T ORBEET
o A=V TFT RO — L ELTREDIAT S B Fa e

— AV F—XyhCHtBEE IR T 5 AIEN
o WERESHEZZ2VO0, G HT T 20072

- BABELOBRSR KR OESEMA
o BUFRHI OB A EFNZ SN TOLGHE T DEDN?
o WA 5 DIV F, S B E G OB FEHN BRI D072
o MfEBREFICEY LI HNRNEWI AL —EB(H UNGC) B HI TV

16



ISO 26000 - Social Responsibility

ISO 26000: Some thoughts on its impact

Uncertainty remains on the outcomes of votes on the DIS
= Will there be lobbying by those with concerns on the standard?

Evidence of national certifiable standards based on ISO 26000
= |s this tendency for certification a positive or negative development?

Impact of the multi-stakeholder process
= Will the multi-stakeholder process survive the ISO 26000?

The value of the ISO 26000 guidance

= Will ISO 26000 result in less stringent expectations than other subject-
specific standards?

= Will it keep up with the rapidly changing developments, including calls
for a Green New Deal?
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