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1. | SL.9 High level structure, identical core text and common terms and core | SL.9 ¥RV AV bV AT ABKIZBITHFADHD L&, LED
definitions for use in Management Systems Standards FEELRDTXAN, WNZHERABRUHEL R ER

2. | SL.9.1 Introduction SL.9.1 FX

3. The aim of this document is to enhance the consistency and alignment of ISO ZOXEOHNE, AEFERIN, i—3h7, EAEd, LEohE
MSS by providing a unifying and agreed upon high level structure, identical ERDTHRALN, WNCHBEHGBEROFE L 2D ERERT I EICE -
core text and common terms and core definitions. The aim being that all ISO T, ISO vV A MU AT AHME (MSS) O—EMEROEEAMEZ M |
Type A MSS (and B where appropriate) are aligned and the compatibility of SHLZETHD, X147 ADMSS (KW, @RI ZA4~7 B) £
these standards is enhanced. It is envisaged that individual MSS will add TaEEL, ZNOORBOmMMMEEZR ESEDZ 8RN, TOHNT
additional “discipline-specific’ requirements as required. »H 5B, RO MSS 2%, HEILLT, “OFEE” OBERFEEZIBERL
NOTE In Annex SL.9.1 and Annex SL.9.4 “discipline-specific” is used to THZENBEEINTND,
indicate specific subject(s) to which a management system standard refers, e.g. | 35 MfEE SL.9.1 X UPHEE SL.94 B W TIE, XV AL RV A
energy, quality, records, environment etc. T LHUE T O BRI e 0B (B —xovd—, E, ik, R &

IRT T2 “OrBEA D (discipline-specific)” W SEEAFHEN T
W5,

4. The intended audience for this document is ISO Technical Committees (TC), ZOXENEETHFEEIL, ISO OEMAZEES(TC), HFZEES(S0),
Subcommittees (SC) and Project Committees (PC) and others that are involved | 72 =7 FEE2APC), LT, MSS OEREIZEG T 5 ZDMMDEE S
in the development of MSS. Th D,

5. This common approach to new MSS and future revisions of existing standards | F D MSS DOIER L OREFRE DS OUETIZH L CZ o@D T 7
will increase the value of such standards to users. It will be particularly useful | B —F % & 5 Z & 1%, BHERAZICHT D 256 OFEOMEOEE KIZ
for those organizations that choose to operate a single (sometimes called DIRIND, BED MSS OERFIH A FIRFIZH /T H DRI A v
“Integrated”) management system that can meet the requirements of two or AT LR v ATV AV R VATAERSGELH D, VEEATHZ
more MSS simultaneously. E BRI U TRRRIC & > T, FRICARR b D LR D,

6. Appendix 2 to this Annex SL sets out the high level structure, identical core Z Ot E SL @ Appendix2 (21X, 5% HE LT SNDH X2 A7 A KD
text and common terms and core definitions that form the nucleus of future FRER GG IX X A 7 B @ ISO MSS O E# & 705, EArfEid, @D
and revised ISO Type A MSS and Type B MSS when possible. L RAT XA DN, WONCHEHFEL PP E R D ERETT,

7. | Appendix 3 to this Annex SL sets out guidance to the use of Appendix 2 to this | Z ®ffjEE SL ® Appendix2 OfEHICRET 2 F51%, ZOKEE SL @
Annex SL. Appendix3 (287,

8. | SL.9.2 Use SL.9.2. A

9. ISO MSS include the high level structure and identical core text as found in

Appendix 2 to this Annex SL. The common terms and core definitions are

ISOMSS (121, Z DOfftiEE SL @ Appendix2 (28T &L 912, LS K&
CHEOFEERDTIFAMREEN TS, HBEHELROTE LD

1




either included or normatively reference an international standard where they
are included.

ERIZOVTIE, BUSICHEISN TWDLIGE L, HEEAERL T
5 EHBRAE G URBUE L LTRSS TV HE LB H D,

10. | NOTE The high level structure includes the main clauses (1 to 10) and their R BArAEEICE, S (R 1~k 10) KOV O-EAD, kb
titles, in a fixed sequence. The identical core text includes numbered NEEFCHESNTWD, il E DT XA ML, el
sub-clauses (and their titles) as well as text within the sub-clauses. L7for sk OV OEA), KDY, 2O/ EZRICT ¥ A h3iidsh

TW5,

11. | SL.9.3 Non applicability SL.9.3. #E#H (Non applicability)

12. | If due to exceptional circumstances the high level structure or any of the BISNNRFIEIC L 5T, v XA MU RT ABIKIC, EAifEdE, s
identical core text, common terms and core definitions cannot be applied in the | ®F & 25T F X b, W HBHAFEL T L R D EZONT
management system standard then the TC/PC/SC needs to explain their 2 T E R0 AICIE, TC/PCISC 1%, HBEDDIZ, Z ORMER
rationale for review by: WCARTHELL > CTHET20ERH D,

13. | a) providing an initial deviation report to ISO/CS with the DIS submission; a) DIS Z#&H 3 2F8C, FEiEHICET D 4ElEE # 2 ISO/CS IZH M7

5o

14. | b) providing a final deviation report to ISO/TMB (through the ISO/TMB b) A& DFITOTDDEREMET ¥ A N ERIT D8I, FEEHICET 2 &
Secretary at tmb@iso.org) upon submission of the final text of the standard for | #&#+5E %4 ISO/TMB (Z#2H 9% [ISO/TMB F#%/7 (tmb@iso.org) %
publication. ml,

15. | TC/PC/SC shall use the ISO commenting template to provide their deviation TC/PC/SC 1%, FFEMOREZEOREICTY 72> T, ISO DA T
reports. V7 L— M EFEH LTI B0,

16. | NOTE 1 The final deviation report can be an updated version of the initial HEFE 1 EEAHORKHREEIL, PRMEEOSET TS LUy,
deviation report.

17. | NOTE 2 TC/PC/SC strive to avoid any non-applicability of the high level HEFL 2 TC/PC/SC %, Efrfkd, EOPEEERL T XA N, WL
structure or any of the identical core text, common terms and core definitions. | BHGEMOHEE L RAZTEROWN 2D IEHEA LGS A L 555D 5,

18. | SL.9.4 Using Annex SL Appendix 2 SL.9.4. ff/EE SL Appendix 2 O

19. | Discipline-specific text additions to Annex SL appendix 2 are managed as IffjEE SL Appendix 2 ~DO3 B EA OT F A hOBEME, KRiIZko->TE
follows. 45,

20. | 1. Discipline-specific additions are made by the individual ISO/TC, PC, SC or 1 HEAOT XA hoiBEIE, TC/PC/SC, XIZEFH D ISO v R A
other group that is developing the specific ISO management system standard. | > F ¥ AT LB ERE L TV D ZOMD 7 )V— T HME % (2 EfEd 2,

21. | 2. Discipline-specific text does not affect harmonization or contradict or 2 OFEAOTFA MY, EifEd HEOFEE 25T XA MEONC
undermine the intent of the high level structure, identical core text, common HLEABR T L 2 EROEAEIEEYT, TNOOEREFEE
terms and core definitions. T, o, FNHDOEMEFHOR,

22. | 3. Insert additional sub-clauses, or sub-sub-clauses (etc.) either ahead of an 3 BIoMoES GF 2 ELlEoMyELeale) %, @7 %A
identical text sub-clause (or sub-sub-clause etc.), or after such a sub-clause DM EEORI ITFDOHBITTFHAL, FHIE > CTHEREZFDOIEVEL
(etc.) and renumbered accordingly. 2179,

23. | NOTE 1 Hanging paragraphs are not permitted — see ISO/IEC Directives, HEL1 50 TNV EEITHW W (ISO/MEC f3EEHiES 5 25
Part 2, clause 22.3.3. D 22.3.3 ZH),

24. | NOTE 2 Attention is drawn to the need to check cross referencing. HIL2 FHEREOHAEBRIZOWTIIEETALEND S,

25. | 4. Add or insert discipline-specific text within appendix 2 to this Annex SL. 4 SEEFEOT XA NEZOKEE SL @ Appendix 2 |[ZF0#E S 153

Examples of additions include:

WOPE LR LT XA RO/ XFHdEE - TR E R D ERIS, B




XIFHAS 5, BIOFIZIRISTRT,

26. | a) new bullet points a) Fiic7zra Ly NEHODB

27. | b)discipline-specific explanatory text (e.g. Notes or Examples), in order to b) ERFIEAZAMALT D720 D, BEA OMBHT 2 MBI ZIE, B,

clarify requirements B DB

28. | ¢) discipline-specific new paragraphs to sub-clauses (etc.) within the identical | ¢) T % & F OHF O ESL(EE) ~D, S EA OF =72 B IE OB

text

29. | d)adding text that enhances the existing requirements in Appendix 2 to this d) Z DOftEESLO Appendix 200 H D REAFE O BREFIE 2 #5895 7 F A
Annex SL [N2REN

30. | 5. Avoid repeating requirements between identical core text and 5 Lo 2ZFE L CHEOFKEER DT XA NMIFHTRT XA M8
discipline-specific text by adding text to the identical core text taking account | Al L7=#E%:, BT % A b ESEEAFOT F A b & TR CEREED G
of point 2 above. DIKENRWNWE T 5,

31. | 6. Distinguish between discipline-specific text and identical core text from the |6 JRZE{ER T 0¥ ADKEYIOEENS, SEEAT F A b @D hEs
start of the drafting process. This aids identification of the different types of ERDTHRARNEEXT D, TAUL, BSEREOBRERER T, #
text during the development and balloting stages. LHEEDOT XA N zmiknld 5 OISR,

32. | NOTE 1 Distinguishing options include by colour, font, font size, italics, or by | #EFE 1 KAIDFEE LTiE, B, 7+ b, 7+ > A X, FHROH]
being boxed separately, etc. i, e CEEFHT R EORINERH 5,

33. | NOTE 2 Identification of distinguishing text is not necessarily carried into the | 72 2 7% 2 b O XBIOFHEBNIL, FITHTIELT L HAT O LEIT 720,
published version.

34. | 7. Understanding of the concept of “risk” may be more specific than that given |7 “U xzx2” L\WHHEEOEARIL, Z OMEE SL ® Appendix 2 @ 3.9
in the definition under 3.9 of Appendix 2 to thiﬁ A&mex 1SL. In thifs case a . DEZRICEENTELDOIV S, FICEATHLIESLH S, —DELS,
discipline-specific definition may be needed. The discipline-specific terms an - - e g -~ . . - i
definitions are differentiated from the core definition, e.g. (XXX) risk. PBEROHHERCERPLER EHDD, THER O MR UER

X, FREERDERSFIXBITS ] XXXV R7],

35. | NOTE The above can also apply to a number of other definitions. HIL bRz liE, o2 OFERICHYTUTE D,

36. | 8. Common terms and core definitions will be integrated into the listing of 8 MWEHFEA N E R DERIL, AFEAOYRI AL M AT LM
terms and definitions in the discipline-specific management system standard | ¥IZHET D2 HELAPNERO —BIHA L, TORBKOMESKR L ES
consistent with the concept system of that standard. S35,

37. | SL.9.5 Implementation SL.9.5 i

38. | Follow the sequence, high level structure, identical core text, common terms ETOHHOR I AL N AT ABEOBBEOBEFEDO~ R A b
and core definitions for any new management system standard and for any VAT LHKRAUETT AL, BIEHEBONER, b, fdmohi
revisions to existing management system standard. ERDTHXADL, WNCHHEHGBER O E R D ERITHES

39. | SL.9.6 Guidance SL.9.6 F5|

40. | Find supporting guidance in Appendix 3 to this Annex SL. RO O DF5 %2 Z O EE SL @ Appendix 3 12777,

41. | Appendix 2 (normative) Appendix 2 (JEE)

42. | High level structure, identical core text, common terms and core definitions EAriERs, HBOFELE DT A, XBHABROHFEERDIESR

43. | NOTE In the Identical text proposals, XXX = an MSS discipline specific HBERE~DERT HLET XA FOF T XXX EELLTHAHAESI

qualifier (e.g. energy, road traffic safety, IT security, food safety, societal
security, environment, quality) that needs to be inserted.
Blue italicized text is given as advisory notes to standards drafters.

1L, XA NVAT LAOGEEA 2 TEMRE (B2, =
FX—, BRZEELE, ITtX=2U T 4, BINEE, (tEatx




= V7 ¢, BREE, fb ’IE’L) AT OLERD D,
HEOTF A ME, BRREEIERE ~DBE 277,

44. | Introduction FF3C

45. | DRAFTING INSTRUCTION Specific to the discipline. BUBIERRE ~DERE SHICEHAD O,

46. | 1. Scope 1. B

47. | DRAFTING INSTRUCTION Specific to the discipline. HBIERE ~DERL nHIZEHAD LD,

48. | 2. Normative references 2. Bl

49. | DRAFTING INSTRUCTION Clause Title shall be used. Specific to the BRIERE~DER oA EHA LTz sy, W EA O

discipline. H D,

50. | 8. Terms and definitions 3. Az &U\'ﬁ:’%

51. | DRAFTING INSTRUCTION 1 Clause Title shall be used. Terms and iﬁ*ﬁﬂiﬁk%‘l\o)ﬁ_ﬂ 1 ZOBLAEMA L b en, ARELOE
definitions may either be within the standard or in a separate document. Tb }i;(i Y REHUE DO HIZFE LCTh, BNCHER A S LCREE L T L,
reference Common terms and Core definitions + discipline specific ones. The i FHRE RO FPF; ERDERW N TICEARHFELNER LS ] J’
arrangement of terms and definitions shall be according to the concept systems | %, Hili )t OVEFZDONAE L, S B OBESUCR IZUED /2T UL 72 5780,
of each standard.

52. | For the purposes of this document, the following terms and definitions apply. ORI THWD ERHELAOERIE, KRIZED

53. | DRAFTING INSTRUCTION 2 The following terms and definitions constitute | FAEVERE ~DIEF 2 WIRTHERPERIE, A TVA RV A
an integral part of the “‘common text” for management systems standards. T LBk D /'( BT ¥ AR IR RO THDH, b UJ’# D M 5E
Additional terms and definitions may be added as needed. Notes may be added | )2 OViEFet, VE|ZS U C, 8L Ly, SHEOEIZH Y Lol
or modified to serve the purpose of each standard. T570, E nd é’Lj]U MATEEL TH LWy,

54. | DRAFTING INSTRUCTION 3 Italics type in a definition indicates a iﬁ%{’ﬁﬁ}i%‘/\@ TR 3 /EJk TN DO KFFHE nL” i D KTFFRL ST FHRED
cross-reference to another term defined in this clause, and the number ZOBEEDOROE CERIN TWAHEBELHASHEIN TS Z &%
reference for the term is given in parentheses. T~ L, TOZRERESZHFEINNITRL TN D,

55. | DRAFTING INSTRUCTION 4 Where the text XXX appears throughout this iﬁ%{’ﬁﬁﬁ%’\@&_ﬂ 4 COERIIBWT XXX” WO EEND D
clause, the appropriate reference should be inserted depending on the context | %ity, Z L5 OMGE L OVEFEN A S0 k02 T ‘ﬁ Ol CE %
in which these terms and definitions are being applied. For example: “an XXX | XXX [CHiAT 5 2 W E Ly, #l21E, “XXX HiY” Nt 2
objective” could be substituted as “an Information security objective”. U7 4 B ICIEEHA D Z LN TE D,

56. | 3.1 3.1
organization #HAR% (organization)

57. | person or group of people that has its own functions with responsibilities, HOODOBEMQBZEMT D720, B, HERKOHAERKRAEES A D
authorities and relationships to achieve its objectives (3.8) BEREZ b0, AIFAXDEED,

58. | Note 1 to entry: The concept of organization includes, but is not limited to R AR & WO ERIZIE, IEBADNED, AP RMNERDT, B
sole-trader, company, corporation, firm, enterprise, authority, partnership, IR, ott, BN, T, A, Y, EKERES, FEERIFE
charity or institution, or part or combination thereof, whether incorporated or | # L < iZH%=, XiZZn o 0—##E LITMHEEREEND, 72771
not, public or private. INBIZRESND LD TIER,

59. | 3.2 3.2

interested party (preferred term)
stakeholder (admitted term)

FIERMRHE (interested party) (HELEHFE
AT — 7wV H— (stakeholder) GF&EfFE
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60. | person or organization (3.1) that can affect, be affected by, or perceive itself to %@E”i%f AT 5 7>,
be affected by a decision or activity NIFZ OB ZT 5 LT L T D, HASUIMERRES.1),

61. | 3.3 3.3
requirement EUREE (requirement)

62. | need or expectation that is stated, generally implied or obligatory RSN TS, BFEERO I BIZTHRINTWD EEB L L TER

SNTW5, =— XN TR,

63. | Note 1 to entry: “Generally implied” means that it is custom or common EFR1 “EERERO O BICTHINTWD” L, dGgeihbd=—XX
practice for the organization and interested parties that the need or i%ﬁﬁ DEEBRD 5 BIZ TSN TWAD Z L2, Mk OFIERBRREIC L
expectation under consideration is implied. BEXIBETTHLZ L %i%ﬁ‘é

64. | Note 2 to entry: A specified requirement is one that is stated, for example in &‘E 2 BUEEDRFH L 1F, Fl2E, R LZFEROF THRILTY
documented information. LERFHEZV D,

65. | 3.4 3.4
management system <XV AV b AT A (management system)

66. | set of interrelated or interacting elements of an organization (3.1) to establish | F#H(3.7), HEIB.8 K NZ D HA ZEK T 5720 D7 1tk R(3.12) & ff T
policies (3.7) and objectives (3.8) and processes (3.12) to achieve those T 5720, FHAIZEET 5 XIIMHAIERT 5, G .DO—HD
objectives e

67. | Note 1 to entry: A management system can address a single discipline or &‘E 1 —DODRT AL FVAT AL, B—XIIEEOSBH 2R KD
several disciplines. ZENTED,

68. | Note 2 to entry: The system elements include the organization’s structure, HERL 2 VAT AOERITIL, MO E, &REEOEMS, sk OvER
roles and responsibilities, planning and operation. DEEND,

69. | Note 3 to entry: The scope of a management system may include the whole of | HZHEFE3 v~ XV AV M AT AOEAFKM & L CiE, ALK, Mgk
the organization, specific and identified functions of the organization, specific | [EH CHRE I IL7-HERE, RN OEA CRE I L 7-38F, #EE DMKk D
and identified sections of the organization, or one or more functions across a EF Y BHWT 2 — O XUIEE DO, ERHVED,
group of organizations.

70. | 3.5 3.5
top management Fy F<FRP AL B (top management)

71. | person or group of people who directs and controls an organization (3.1) at the | FE/L CHMG. DA FEHE L, HEHTHEANITIAZDOEFY,
highest level

72. | Note 1 to entry: Top management has the power to delegate authority and HRRL hy XU A MY, BT, HREZZEL, ERA Rt

provide resources within the organization.

HEHoTW5D
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73. | Note 2 to entry: If the scope of the management system (3.4) covers only part of | #EFE 2 X T A v M 2T A(3.4) D HE DGR D — 720 OB 4,
an organization, then top management refers to those who direct and control My F=xT A hElE, MEBAOZO—HEfRHEL, FHITH5AE20
that part of the organization. 9o

74. | 3.6 3.6
effectiveness Aok (effectiveness)

75. | extent to which planned activities are realized and planned results achieved SHE U7-0EE A AT L, Sl U7 R AR LR,

76. | 3.7 3.7
policy J#t (policy)

77. | intentions and direction of an organization (3.1), as formally expressed by its hy F2RXT AV MBHIZ L » TIERICEH SN MEREG.DOER KW
top management (3.5) Fmftid,

78. | 3.8 3.8
objective HHE), BIZE (objective)

79. | result to be achieved BT DR,

80. | Note 1 to entry: An objective can be strategic, tactical, or operational. HEL 1 B9 CUTER) I, BRIRE), ¥ OTERRN TH V152,

81. | Note 2 to entry: Objectives can relate to different disciplines (such as financial, | #E5 2 HAY CUIHEE) X, HEx etk (61202, 05, et B
health and safety, and environmental goals) and can apply at different levels BEORIES (goal) ] ICHEHELEAZLOTHY, axpME (HlxX, ¥
(such as strategic, organization-wide, project, product and process (3.12)). MR L~ ffkedR, Yeo= MR, 8BS T, Futk R(3.12)

Z&] THHATED,

82. | Note 3 to entry: An objective can be expressed in other ways, e.g. as an HEFE 3 BHMY CUXBEE) 13X, #lzix, BT 2L, B (purpose),
intended outcome, a purpose, an operational criterion, as an XXX objective, or | AR L, IO TERERTHZ LHTE 5, £72, XXX HBE WD
by the use of other words with similar meaning (e.g. aim, goal, or target). KHOEFLH D, X, RLLI>REREZLOBOSEE [ HW

(aim), ZEA (goal), HAZE (target)] TERIT L HTX 3,

83. | Note 4 to entry: In the context of XXX management systems, XXX objectives HiL4 XXX~ VA2 MR TLOBE, MikT, BEoRREER
are set by the organization, consistent with the XXX policy, to achieve specific | 72572, XXX H# LSO LNz XXX BHIEZFRET D,
results.

84. v(/)i[wt\ﬂl’\/“f/l VAT LD TOH— L
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Rzl L CHERR - o ME N B D,

85. | 3.9 3.9
risk YR (risk)

86. | effect of uncertainty RHE S DR,

87. | Note 1 to entry: An effect is a deviation from the expected — positive or W1 EEL T, WHESNTWAZ LD, HFELWHRXIIEE LL
negative. IRVTTEICH (T6) BET 52 & %209,

88. | Note 2 to entry: Uncertainty is the state, even partial, of deficiency of HERD 2 RREN S L 1X, T4, TR UIZTORI DT SITHET S,
information related to, understanding or knowledge of, an event, its TGk, BUESUIFRIC, 72& A THOMEDRH D IREBEZ VD,
consequence, or likelihood.

89. | Note 3 to entry: Risk is often characterized by reference to potential “events” ERR3 VA2, EIVES “FR” (JISQ0073:2010 »  3.5.1.3 DE
(as defined in ISO Guide 73:2009, 3.5.1.3) and “consequences” (as defined in EEZRB) LD R JISQ0073:2010 @ 3.6.1.3 DEFA SR, XX
ISO Guide 73:2009, 3.6.1.3), or a combination of these. INHOMERTIZONTIHRD Z EIZL - T, TORMERTZ ENS

Uy,

90. | Note 4 to entry: Risk is often expressed in terms of a combination of the HEE4 UV RA71E, HDFR(EDODIRDO AL EGTe, )OFER & Z D3
consequences of an event (including changes in circumstances) and the D “FBZDRFE” (JIS Q 0073:2010 @ 3.6.1.1 DiEFH A B & O
associated “likelihood” (as defined in ISO Guide 73:2009, 3.6.1.1) of occurrence. Arr b LTEBRSND = LRS00,

91. | 3.10 3.10
competence 718 (competence)

92. | ability to apply knowledge and skills to achieve intended results B U R R AT D200, ik M OV RE 2 3@ 4 D RE T,

93. | 3.11 3.11
documented information XENLUZER (documented information)

94. | information required to be controlled and maintained by an organization (3.1) | ##RG. DN EH L, #MFFT 2 L2 BERIN TV DIHER, KOEINE E
and the medium on which it is contained TN DI,

95. | Note 1 to entry: Documented information can be in any format and media, and | #5721 XEN L721H#RIT, HOD L VEROIEEZ L HZ LN TE,
from any source. HOWLERFNOHFHIENTED,

96. | Note 2 to entry: Documented information can refer to: HRL 2 XELEERICE, RISRTHEORHNES,

97. — the management system (3.4), including related processes (3.12); —BET 57 RB1DEELTRTAL PV AT AGBY

98, — information created in order for the organization to operate —HRROEA DT OITERR S =R CrEE)

(documentation);

99. — evidence of results achieved (records). — R SR R ORI (FLEk)

100. | 3.12 3.12
process 7u& R (process)

101. | set of interrelated or interacting activities which transforms inputs into ATy NET U NSy MIE#T S, FHAICEET 2 IFHEAICER
outputs 55 —HEDIEH),

102.| 3.13 3.13
performance N7 #—< A (performance)

103. | measurable result JE AT RE 7R A




104. | Note 1 to entry: Performance can relate either to quantitative or qualitative HRL 1 N7 —~ 2 AL, TEMITEMERNZ2ATROWT IV HEIE L
findings. 5%,

105. | Note 2 to entry: Performance can relate to the management of activities, ER2 N7 —< R, EE), e X6.12), HA(H—v 22 ET,),
processes (3.12), products (including services), systems or organizations (3.1). | ¥ A7 A XITHRRG.DOEEEHICBEE LGS,

106.| 3.14 3.14
outsource (verb) NEFEFET D (outsource) (Fhii)

107. | make an arrangement where an external organization (3.1) performs part of an | & % Rk (8.1) DHEHRE X137 =& R (3.12) D —#f & FM4 O#ARR(3.1) 23 F it
organization’s function or process (3.12) THLV I HIRDZAT I,

108. | Note 1 to entry: An external organization is outside the scope of the EE BT LRI e RT3 PR PR T ABADE
management system (3.4), although the outsourced function or process is FAFPFHNIZH 203, AEOMITI~ R A > b 2T LD A FHO 5
within the scope. WZd D,

109.| 3.15 3.15
monitoring 42 (monitoring)

110. | determining the status of a system, a process (3.12) or an activity VAT A, FuiR@A2) XUKIEBORIAEREICT DS Z L,

111. | Note 1 to entry: To determine the status, there may be a need to check, ERE CRUZHEICT 5272002, sk, BEEXITEERERWVBIES LR
supervise or critically observe. Babdbo,

112.| 3.16 3.16
measurement HIZE (measurement)

113. | process (3.12) to determine a value EEREST DT rER(B.12),

114.| 3.17 3.17
audit EZE (audit)

115. | systematic, independent and documented process (3.12) for obtaining audit BEAYENIZ SN TWAREZHET 272010, BEAGFLZIEL,
evidence and evaluating it objectively to determine the extent to which the TNEEBINGFHI T 57200, KRN T, ML, XEFE L= etk
audit criteria are fulfilled 2(8.12),

116. | Note 1 to entry: An audit can be an internal audit (first party) or an external ERE 1 EAL, NHEEG B IR ECGE & - F 2o
audit (second party or third party), and it can be a combined audit (combining | T%, NIIEAEE@E R OSFHFOMEE)TLHVED,
two or more disciplines).

117.| Note 2 to entry: An internal audit is conducted by the organization itself, or by | ¥EF2 2 WHERESAS X, & OMER B K2MT 2 2>, XUTHAHR OB THMTBIfR
an external party on its behalf. FDT I,

118.| Note 3 to entry: “Audit evidence” and “audit criteria” are defined in ISO HEFE 8 “EEAREML” KUY “EEALUE” (3, JIS Q 19011 IZEE I LTV
19011. Do

119.| 3.18 3.18
conformity A (conformity)

120. | fulfilment of a requirement (3.3) BERFEGB.) AL TN D I L,

121.| 3.19 3.19
nonconformity Ai#4A  (nonconformity)




122. | non-fulfilment of a requirement (3.3) EREIEB.3) A2 LT W &y
123.| 3.20 3.20
corrective action FIEALE (corrective action)
124.| action to eliminate the cause of a nonconformity (3.19) and to prevent FHEAEGLIDFKAZRE L, HIHEEZBGIET D70 OUE,
recurrence
125.| 3.21 3.21
continual improvement e E (continual improvement)
126. | recurring activity to enhance performance (3.13) N7 == AB13) %A LT 570IC# 0 IR LTI DIEE),
127.| 4. Context of the organization 4 FEfROIRB,
128. | 4.1 Understanding the organization and its context 4.1 KB OF DIRTLOFfE
129. | The organization shall determine external and internal issues that are HRRIE, MFROBHBICBEEL, 7o, TOXXX YRV AL MV AT LD
relevant to its purpose and that affect its ability to achieve the intended B Uk a2 il T Dk 0N B E 5 25, SN A ONE O
outcome(s) of its XXX management system. BZRE LTI LR,
130. | 4.2 Understanding the needs and expectations of interested parties 4.2 FIERREO=— XK OEHFHOEAE
131.| The organization shall determine: FARIE, WROFHZFGE LR ITIER R,
132.| —the interested parties that are relevant to the XXX management system; — XXX~ XA VAT A EET DR EEGRE
133.| — the relevant requirements of these interested parties. — Zh o ORI ERFRE O, B 5 ERkFIH
134. | 4.3 Determining the scope of the XXX management system 483 XXX vRX VAV M VAT L2OBERATGHEDORE
135.| The organization shall determine the boundaries and applicability of the XXX | fif#kiY, XXX v XV A > bV AT LAO#EHEEHZ EDH 572012, D5
management system to establish its scope. FORCONE F FTREME A2 R E L 2 T AU B 72V,
136.| When determining this scope, the organization shall consider: ZOMHEAEZRET D & X, Bk, ROFEEZZE LR TNIERS
AR
137.| — the external and internal issues referred to in 4.1; — 4. LIHET DMNB L OHE O E
138.| — the requirements referred to in 4.2. — 42ICTHIET D ERFIH
139. | The scope shall be available as documented information. XXX ¥RV A b AT Lo HEFIE, SCE(L L2 eE UTRIH AT
BEZRIRIEIC L TR IE R B e,
140. | 4.4 XXX management system 44 XXX 2R AV N ART A
141. | The organization shall establish, implement, maintain and continually FERRIE, Z OHM Z OFSREE (TS) OBERFHEIZHES T, HERTS
improve an XXX management system, including the processes needed and Bt AR OENLOMEEREZET, XXX ¥RV AL MU AT AEREN
their interactions, in accordance with the requirements of this International L, FEhal, #EFFL, 200, fkEaicdssE Lihide szu,
Standard/this part of ISO XXXX/this Technical Specification.
142.| 5. Leadership 5 V—HF—vv7
143.| 5.1 Leadership and commitment 51 V—F—v o 7RUOaIy AU b
144.| Top management shall demonstrate leadership and commitment with respect | k> 7~ % A > M, WIRTHFHIZE ST, XXX XU A Y hT A
to the XXX management system by: TAZETAZV—H =R aIy A NEFEEELRTNIERS
QTN
145.| —ensuring that the XXX policy and XXX objectives are established and are — XXX F#H B OXXX B &ML L, F30 5 DSk OB A 72 5 1m vk & il

compatible with the strategic direction of the organization;

MY DI EEEREIZT D,




146.| —ensuring the integration of the XXX management system requirements into | — #HEOFE T 0 A~DXXX~¥ RV A F T AT ABERFHDHE S
the organization’s business processes; TMEFEIZT D,
147.| —ensuring that the resources needed for the XXX management system are — XXX¥ RV AV NURT DMIRBERERPFIHRETH D 2 & &k
available; FEIZT 5,
148.| —communicating the importance of effective XXX management and of — ANEXXX RV AL B ROXXXY RV AV bV AT DERFIEA~
conforming to the XXX management system requirements; DG OHEENVEZRET D,
149.| —ensuring that the XXX management system achieves its intended — XXXV RV A Y NV AT ANEDEX LT A ERT D 2L B
outcome(s); FEIZT D,
150.| —directing and supporting persons to contribute to the effectiveness of the — XXXV RV A MU AT LOFINEZEHEGTDHE O A2 2L, X
XXX management system; B35,
151.| — promoting continual improvement; — MkReISGE L IEET 5,
152. | —supporting other relevant management roles to demonstrate their leadership | — % DOhOBSET 2 FELE N OFETOFEKICBNTY —F—2 v 7
as it applies to their areas of responsibility. RS H LD, BHBEOREIEZ RS 5,
153.| NOTE Reference to “business” in this International Standard/this part of ISO | ¥EFE I OHME/Z OHIEERE (TS) T “FE” L WoLgae, T,
XXXX/this Technical Specification can be interpreted broadly to mean those MR DOIFAED B O & 72 DIEE) &) O IRFR O E IR TR NG5,
activities that are core to the purposes of the organization’s existence.
154.| 5.2 Policy 5.2 F#t
155. | Top management shall establish a XXX policy that: by XA ML, WOFEEZR - XXX F#H2fr L L
DRV,
156. | a) is appropriate to the purpose of the organization; a) fHHkO HRYIZK L Gl Th 5,
157. | b) provides a framework for setting XXX objectives; b) XXX HBIDFRE DT 8 DRI % 7T,
158. | ¢) includes a commitment to satisfy applicable requirements; o WHINDERFHAWZTZE~DaIy N AV Mg,
159.| d) includes a commitment to continual improvement of the XXX management | d) XXX~ %Y A b AT ADOfkGHISGE~D I v b AV M EET,
system.
160. | The XXX policy shall: XXX FgHE, ISR FHEA M S RITIER R0,
161.| — be available as documented information; — EbLEE®RE LCHIHAREETH D,
162.| — be communicated within the organization; — MENICEET S,
163.| — be available to interested parties, as appropriate. — IS LT, FIFFEREDAFAETH D,
164. | 5.3 Organizational roles, responsibilities and authorities 5.3 KROKRE, FEKOHER
165. | Top management shall ensure that the responsibilities and authorities for by PR A ML, BET HEENIK LT, BELOMHERED Y
relevant roles are assigned and communicated within the organization. THH, FENICEEISND Z EEEEICL2TUER DR,
166. | Top management shall assign the responsibility and authority for: Yy =32 A ME, WOFEHIZK LT, EELOMHEREZEID L TR
BEESANSY AN
167.| a) ensuring that the XXX management system conforms to the requirements of | a) XXX ~ X A > M AT AN, Z OHHEIZ OFMIAEE (TS) O
this International Standard/this part of ISO XXXX/this Technical KRFHITEAST D2 L E2MEICT D,
Specification;
168. | b) reporting on the performance of the XXX management system to top D) XXXV ALY "V AT LD T —< L A% by PRI AL MZ

management.

HwET D,
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169. | 6. Planning 6 FtE

170. | 6.1 Actions to address risks and opportunities 6.1 U AT RUBES~DEHA

171.| When planning for the XXX management system, the organization shall XXX ¥RV A AT LAOFBEERET H L&, Mk, 4.1 ZHE
consider the issues referred to in 4.1 and the requirements referred to in 4.2 THEL N A2 ITHET HERFIHAZEZE L, IROFHOTZOIZHY
and determine the risks and opportunities that need to be addressed to: DUEPSHD VA7 LS ZRE L2 ITE R bR,

172.| — give assurance that the XXX management system can achieve its intended — XXX¥ RV A NRAT AN, ZOEK LT EEZZERTEDE 0D

outcome(s); WlEx 52 %,
BRHREE ’\(D 195%5 ,,,,,,,,
T f‘{ &l /{ %7

173.| — prevent, or reduce, undesired effects; — %i L/ < TRV ’i"é’f%ﬂ:ﬂ SR RS

174.| — achieve continual improvement. — MkReidE % J%Ekﬁ‘ %o

175. | The organization shall plan: AR T, IROFIHZ I L 22T TR 520,

176.| a) actions to address these risks and opportunities; a) Btz Lo CRE L2 Y 27 B ORES ~D B 7

177.| b) how to: b) RKOFEEITH ik

178.| —integrate and implement the actions into its XXX management system — ZOHRADXXX Y RY A NV AT LAt A~OfE k OVE

processes;

179.| — evaluate the effectiveness of these actions. — Z OHUHA DA ED T

180. | 6.2 XXX objectives and planning to achieve them 6.2 XXX HHRUOZENZERT DO OFHERE

181.| The organization shall establish XXX objectives at relevant functions and AR, BEETOMEER O E IRV T, XXX BB & e L7 iuid7se
levels. SYANAR

182.| The XXX objectives shall: XXX HIEL, ROFHEZ M- S RITHER B 720,

183.| a) be consistent with the XXX policy; a) XXX7#t LA LTV 5,

184. | b) be measurable (if practicable); b) (GHATHEERSGS) WEMETH D,

185. | c) take into account applicable requirements; o) A INDERFHEZEICAND,

186. | d) be monitored; d BT 5,

187.| e) be communicated; e) InET 5,

188. | f) be updated as appropriate. ) WEIEUT, 515,

189. | The organization shall retain documented information on the XXX objectives. | #fkix, XXX BRIZBEIT 2 CEAL U2 A REE L 22 10 1uE e 57220,

190. | When planning how to achieve its XXX objectives, the organization shall HARIE, XXX B AZ ED X D ITERT DOV TEHET H & &, RO
determine: A E LT UE R 570,

191.| — what will be done; — FEhE P

192.| — what resources will be required; — BRG]

193.| — who will be responsible; —BfEH

194.| — when it will be completed; — IR
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195.| — how the results will be evaluated. — R ORI G 15
196. | 7. Support 7T XE
197. | 7.1 Resources 7.1 BIR
198. | The organization shall determine and provide the resources needed for the FRRIE, XXX RV A2 NV AT LAORESE, Fiht, MR Oken d
establishment, implementation, maintenance and continual improvement of LB AZE L, #RHE LTz o722,
the XXX management system.
199. | 7.2 Competence 7.2 &
200. | The organization shall: ARk, ROFHEZITORITIUTAR LR,
201.| — determine the necessary competence of person(s) doing work under its —HEDXXX T =~ VA BE B2 H¥BE = OEH T TITH A
control that affects its XXX performance; CUI AR B N BEEIRET D,

202.| — ensure that these persons are competent on the basis of appropriate —WUIRBE, IHSUIRBRICESWT, T oD Ax BN HEZHZ2 T
education, training, or experience; W5 EEMEREICT D,

203.| — where applicable, take actions to acquire the necessary competence, and — ST HGAITE, T, NERNBEFINTHEOONEEZ LD,
evaluate the effectiveness of the actions taken; e tﬂ%@ﬁ Pl e | A

204.| — retain appropriate documented information as evidence of competence. —NEDFLE LT, Tﬁ@] RXEALLTERE R T 5,

205. | NOTE Applicable actions can include, for example, the provision of training to, E:E WA SN DREICIE, FlxE, BIEREAL TS ALIZRT 5,
the mentoring of, or the reassignment of currently employed persons; or the FilEoigfg:, f5 0)%)5@ EE%@E%&W) K2 ERHY, i, &
hiring or contracting of competent persons. %{FKKA/J DEH, £ LT AX EOEKFERELHVIED,

206. | 7.8 Awareness 7.3 Wik

207. | Persons doing work under the organization’s control shall be aware of: FHFE OB T @< AxlE, ROFHEICE L CGGRlSAE b 7= 0 id2

BV,

208.| — the XXX policy; — XXXt

209. | —their contribution to the effectiveness of the XXX management system, — XXX\ T p—~< AD LEIZ J: S>THLNLEIE T BT, XXX~

including the benefits of improved XXX performance; AT AL VAT LD T D H B OEIK

210.| — the implications of not conforming with the XXX management system — XXXV RV A N AT AERFHIGES LRV & DOEK

requirements.

211.| 7.4 Communication 74 aIa=b—av

212. | The organization shall determine the internal and external communications Rk, WOFEREET, XXX ¥RV A MU AT AZEHET O
relevant to the XXX management system, including: R ONRO I 2=l — g U ERE LRITIUIR 50,

213.| — on what it will communicate; — ala=F—Ta ONK

214.| — when to communicate; — a3 a=l— g DFEkRH

215.| — with whom to communicate; — ala=fF—valrOxXNgE

216. | — how to communicate. — aAla=fF—TarOhkE

217.| 7.5 Documented information 7.5 XELEEH

218.| 7.5.1 General 7.5.1 —&

219. | The organization’s XXX management system shall include: FFEED XXX =3P A P AT A, ROFEZESFERTERS

720N,

220. | a) documented information required by this International Standard/this part of | a) = O/ = O AfEEEE (TS) 2AERT 5 CEL L7 1EH
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ISO XXXX/this Technical Specification;

221. | b) documented information determined by the organization as being necessary | b) XXX~ X A > F T AT LAOHFMEDT-DITHMETH 5 L HED
for the effectiveness of the XXX management system. e LT, SCGE b L7 1f#
222.| NOTE The extent of documented information for a XXX management system | J¥5E XXX ¥R T A L MV AT ADT=ODLEAL LT HROFEE X
can differ from one organization to another due to: WROLHBRBEHICE ST, TNENOMBMTRRLGERH D,
223.| — the size of organization and its type of activities, processes, products and — FHRROBEL, WONITESR), ek, #{E A — B X ORI
services;
224.| — the complexity of processes and their interactions; — 7t ARVCZEOHAEHOEMS
225.| — the competence of persons. — NxDJ))&E
226. | 7.5.2 Creating and updating 7.5.2 {ERREROEH
227.| When creating and updating documented information the organization shall SCEAL LT R A B L OV BT 2B, AL, ROFHEEfHEIIZL
ensure appropriate: RITHUER B AR,
228.| — identification and description (e.g. a title, date, author, or reference — 1Y) 72 u%E[J&U\uE N2 E, ZA Fov, BAR, {ERGE, ZHEES)
number);
229.| — format (e.g. language, software version, graphics) and media (e.g. paper, — WY)W 21X, S5, Y7 b= T O, XFR) &K OEERG] x
electronic); X, #, B
230.| — review and approval for suitability and adequacy. —E EIME M O Y PRI 5, @bl L B 2 — R UVKR
231.| 7.5.3 Control of documented information 7.5.83 XENLIZEHROEH
232. | Documented information required by the XXX management system and by this | XXX =3 U A h T A7 AR O/ Z o taEE (TS) T
International Standard /this part of ISO XXXX/this Technical Specification RENTWAIEEAL LRI, ROFHEHEFRIZT L2012, EH
shall be controlled to ensure: LR 67e0,
233. | a) it is available and suitable for use, where and when it is needed; a) CEAL L7 IEHDS, Mse L x|, MEp Ll Z AT, ANFRREND
FIHICE LIREETH S,
234.| b) it is adequately protected (e.g. from loss of confidentiality, improper use, or | b) STE(V L 7= fFEH N HSIfRHE SN T B @1, #EE Mo sEsk
loss of integrity). R 72 T ONGE A D85 B DR
235. | For the control of documented information, the organization shall address the | SCEAL L 721 HROBEEIZ Y 72 - T, ML, M4 T 25561208, &£,
following activities, as applicable: WOATENZHLY FLE 22T UE R 5720,
236.| — distribution, access, retrieval and use; —Fif, 77 'R, RBEXOFIH
237.| — storage and preservation, including preservation of legibility; — BT I 1%712}% HZEEEte, BRELKOMRLT
238.| — control of changes (e.g. version control); —EFHOEHEWI 2 IE, WMOEE)
239.| — retention and disposition. —IRFF R OBEHE
240. | Documented information of external origin determined by the organization to | XXX ~ 3R A 2 b AT ADOFHE M OSEFH O 72 0O |k 23 2438 & e
be necessary for the planning and operation of the XXX management system B LTI 6 OCEAL L2 E#RIE, SHEIZS U CGRINL, B L7
shall be identified, as appropriate, and controlled. TR B0,
241.| NOTE Access can imply a decision regarding the permission to view the {I_E TR <E I, CEALTIEROBEZ T OFF BT 2%k
documented information only, or the permission and authority to view and PESCEAL L7 OB E K OV O A] K OMENRIZEE 4 A E
change the documented information. 75’ f%ik'ﬂ% Lg%,
242. | 8. Operation 8 EH
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243. | 8.1 Operational planning and control 8.1 EROHBERUVUEH
244.| DRAFTING INSTRUCTION This subclause heading will be deleted if no iﬁ*ﬁ{’ﬁﬁi%‘/\@ﬁiﬁﬂ Z OIS ESROFRBEIL, FSc 8 ~DIiBINDHN Sy
additional subclauses are added to Clause 8. FRDRWIGAEITIE. HIBRT 5.
245. | The organization shall plan, implement and control the processes needed to AR, Wi LTﬁ”EIEO);%ﬁEGZ X oT, BRFHEAWM - IT720, KO
meet requirements, and to implement the actions determined in 6.1, by: 6.1 TIRE LTHBRHAZEET A7 DICH BT o AZEFHE L, %
ML, 2o, BELRTHERBRR0,
246.| — establishing criteria for the processes; — 7RI L EEORE
247.| —implementing control of the processes in accordance with the criteria; — FOREMEN ST, Tuv XOEHEOE
248.| — keeping documented information to the extent necessary to have confidence | — 7' 2B ANEFHH EBV IZE M I N E WO HEEZ DO OITHE
that the processes have been carried out as planned. REED, AL LIERORE
249. | The organization shall control planned changes and review the consequences of | #ifiki%, FHH L72EAHAEFHL, BRI LARAWEFIZL > TEUER
unintended changes, taking action to mitigate any adverse effects, as Zlbta—L, WEIZSUT, AEREEZEMTHIWNEZ L LT
necessary. T b0,
250. | The organization shall ensure that outsourced processes are controlled. AR, AMSRFE L B ARNEHIN TS Z L 2RI LT
T B0,
251. | 9. Performance evaluation 9 T —~< AP
252. | 9.1 Monitoring, measurement, analysis and evaluation 9.1 B, JIE, Stk OFH
253. | The organization shall determine: R, WOFHEZRE LT UER B0,
254.| — what needs to be monitored and measured; — R S ONA Eifi% EYASSE
255.| — the methods for monitoring, measurement, analysis and evaluation, as — YT HGAIE, BT, RUREREEEEICT 00, B,
applicable, to ensure valid results; HE, 5 \ﬁ &U‘ﬁﬁﬁ@ﬁ S
256.| — when the monitoring and measuring shall be performed; — BEAR S ONHIE oD S it g 44
257.| — when the results from monitoring and measurement shall be analysed and | — A7 K& ONAIE DFER D, 23871 K OFEAR O FFEA
evaluated.
258. | The organization shall retain appropriate documented information as evidence | fHf%iZ, Z OFEROFEILE LT, @ CE L LIE R A2 RE L2
of the results. e b0,
259. | The organization shall evaluate the XXX performance and the effectiveness of | #lfki%, XXX X7 4 —<v U AR DR XXX ¥RV AL F VAT LDOHR)
the XXX management system. PEZ I L2 TR B 7220,
260. | 9.2 Internal audit 9.2 W
261.| 9.2.1 The organization shall conduct internal audits at planned intervals to 9.2.1 kT, XXX v RV A R RAT ABRORBIZ & D E D>
provide information on whether the XXX management system: BT 2 ER AT 272012, Ho0UOED R CHEEA %
FEhi L2 T T 57220,
262. | a) conforms to: a) ROFHITHEHA L TV,
263.| — the organization’s own requirements for its XXX management system; — XXXV RV A M AT A LT, M ESHE L ERE
H
264.| — the requirements of this International Standard/this part of ISO XXXX/this | — Z O/ Z OHAfIARE (TS) OERFIR
Technical Specification;
265. | b) is effectively implemented and maintained. b) FAIEMIN, MRS TS
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266. | 9.2.2 The organization shall: 9.2.2 MY, WITRTHFEHZTORTNERE220,

267. | a) plan, establish, implement and maintain an audit programme(s) including | a) #HE, FiE, B2fE, FFEERFELOREZ G, BEE T 0 s 7
the frequency, methods, responsibilities, planning requirements and reporting, | A D EFHHE, #ENE, FEfE M OHERF, BEE v 77 A%, BHET L2 72tk
which shall take into consideration the importance of the processes concerned | A D B EM: K F{EIE TOBEEDEREZZBIC AN T IE R G
and the results of previous audits; Uy,

268. | b) define the audit criteria and scope for each audit; b) HEAEICHOWT, EELEROEAGHZMEICT S,

269. | ¢ select auditors and conduct audits to ensure objectivity and the impartiality | ¢) BE& 7 2t A DOEBINER VAL Z AT 572012, AR %%
of the audit process; EL, BRI D,

270. | d) ensure that the results of the audits are reported to relevant management; |d) BEEOKEAEEETHIEHEICHETDHZ & E2MEICT H,

271.| e) retain documented information as evidence of the implementation of the e) WETv VT AOEMOEEMEOFME LT, XTE(L LT
audit programme and the audit results. WERFTT 2,

272.| 9.3 Management review 9.3 vRXVAV L Ea—

273. | Top management shall review the organization’s XXX management system, at | b > 7<% A2 M, kDO XXX =% A R AT LN, §l&
planned intervals, to ensure its continuing suitability, adequacy and i, W), UL OFENTHD I L EMHIEITTHEDIZ, HHNT
effectiveness. DEDTHET, XXX (2 VAV MV AT AEZLVE 2—LRTHE

IRHIRVN,

274.| The management review shall include consideration of: VARV A L Ea—, ROFHEEZELZTNIZRGR,

275. | a) the status of actions from previous management reviews; a) HIFETOYRI AL P L Ea—0DOfER L S TEREDR

276. | b) changes in external and internal issues that are relevant to the XXX b) XXX vRTV AL hTVAT AIZBEHET DML ONEOFREDE
management system; b

277.| c) information on the XXX performance, including trends in: ) WITRIMENZEDT, XXX N7 3 —~ 2 AT D IER

278.| — nonconformities and corrective actions; — R A M O IR E

279.| — monitoring and measurement results; — B ONHIE DAt S

280.| — audit results; — SRS R

281. | d) opportunities for continual improvement. d)  AkRcdeE DS

282. | The outputs of the management review shall include decisions related to YAV A R E 2= T7 Y Ny MO, MERUGE DS,
continual improvement opportunities and any need for changes to the XXX FORXXX ¥R TAS RV AT ADH P DHEFTOMLEMIZEET 5k
management system. B DRITER bR,

283. | The organization shall retain documented information as evidence of the FHRRIL, ~RP A PLEa—0OfEOFHLE LT, XE LR
results of management reviews. ERFELRTIER L2,

284. | 10. Improvement 10 %wE

285. | 10.1 Nonconformity and corrective action 10.1 REE KR UORIELE

286. | When a nonconformity occurs, the organization shall: R ENIEAE LTSS, ML, ROFHEZTORITNUER L,

287.| a) react to the nonconformity and, as applicable: a) TORBEITKHLL, 34T 550100F, #7, ROFEEEITH,

288.| — take action to control and correct it; — ZTOREAEEEHL, BIET27000EE L D,

289.| — deal with the consequences; — ZOARBEEIZE > TR Z s/ RITKHILT 5,

290. | b) evaluate the need for action to eliminate the cause(s) of the nonconformity, |b) FTORBEEVNHEHRE IO E ZATEALZWVWE DT L7290,

in order that it does not recur or occur elsewhere, by:

ROFHIZE T, TOREE DR ZREST DO DIEE & D
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Lz R 9%,

291.| — reviewing the nonconformity; — ZOARmWEE L Ea—7 5,

292.| — determining the causes of the nonconformity; — ZOARES DJRIKE I T 5,

293.| — determining if similar nonconformities exist, or could potentially occur; —JALLOAREE OA R, IZ AT L etk 2 I35

294. | ¢) implement any action needed; o WERNEEEmT D,

295. | d) review the effectiveness of any corrective action taken; d &o 7131’( @EE@%@F EE L E2—7 %,

296. | e) make changes to the XXX management system, if necessary. e) WMERLAITIT, XXX VYAV A NVAT LADOEREITD,

297.| Corrective actions shall be appropriate to the effects of the nonconformities e EALE T, *ﬁ Hj SNTAREED S OIS UL O ThRiTL%z
encountered. B2,

298. | The organization shall retain documented information as evidence of: AL, WIRTHEEOGELE LT, CEL LW atRir LgiT

ESANYANAN

299.| —the nature of the nonconformities and any subsequent actions taken; — K& D @E&U\% ICK L TE o7 b AUE

300.| — the results of any corrective action. — JEIEALE ORE R

301.| 10.2 Continual improvement 10.2 MRy ckE

302. | The organization shall continually improve the suitability, adequacy and MRk, XXX =2V A 2 MU AT L0, 4P OE %
effectiveness of the XXX management system. AERERIIZEGEE L2 T iuid e 7220,

303.| Appendix 3 (informative) Appendix 3 (3%)

304. | Guidance on high level structure, identical core text, common terms and core | L&, IBEOFEZERETF AN, YR BEBHBROHFZ L 72
definitions LERICET 5 F5

305. | Guidance on the high level structure, identical core text, common terms and bR, H@oFEE 27X A N, TNCHBEHGER OHR E 2D

core definitions is provided at the following URL:

Annex SL Guidance documents

(http'//isotc.iso.org/livelink/livelink ?func=11&objld=16347818&objAct
ion=browse&viewType=1).

ERICETL2FT. UTOU =79 A FirbZRTE D,

P jm & SL OF5|

http://isotc.iso.org/livelink/livelink ?func=11&objld=16347818&objAct
ion=browse&viewType=1
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