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v' Chapter 1. A History of Standards
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v' Chapter 3. Reaching the Full Potential of
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v' Chapter 4. Standards for a Better Economy

v' Chapter 5. Standards for Better Human
Capital

v' Chapter 6. Standards for a Better Environment

v' Chapter 7. Standards for Better Governance

v' Chapter 8. Using Standards to Shape
Development and Manage Global Challenges
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SPOTLIGHT 1

The Role of Standards in the East Asian
Miracle: Core Infrastructure for Global
Competitiveness

Japan: From “shoddy imports” to paragon of
global quality
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