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Introduction
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Drafting instruction: Specific to the discipline.

BBRE~DOR : DIFICEA

This text has been prepared using the harmonized structure (i.e. identical clause
numbers, clause titles, text and common terms and core definitions) intended to
enhance alignment among MSS and to facilitate their implementation for
organizations that need to meet the requirements of two or more such standards.
Text taken from the harmonized structure is highlighted in the text of Clauses 1 to
10 by the use of blue font. Discipline-specific text is given in black. Strikeout is used
to show agreed deletions within the HS text. The use of blue text and strikeout is
only to facilitate analysis and will not be incorporated after the Draft International
Standard stage of development for this document.
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9. | 1.Scope 1. A%

10. | Drafting instruction: Specific to the discipline. BUE SRE ~ DR « B EA

11. | Drafting instruction: The scope of the document shall address the intended HFORE~DIE R - B OB HHEIL, ZORTAL MV AT LD

result(s) of the management system. BB U7 RE RIS LR i 7e 5720,

12. | 2. Normative references 2. 5| B

13. | Drafting instruction: Specific to the discipline. B RE~DIER « 3B EA
Include generic text specified in ISO/IEC Directives, Part 2. ISO/IEC B[RS IFESIER 2 S CED 52— KN T ¥ X h & & 5,

14. | 3. Terms and definitions 3. HERUOES

15. | Drafting instruction 1: Common terms and core definitions shall be included in the ﬁ?&ﬁﬁ;\?fﬂ—‘fl Eﬁ_@ﬁ%g@*% kﬁg{ %)%/;:E;f@i, fj{i M%S D
MSS and they may also be included in a separate vocabulary standard. U PR ENA < . ﬁ’\ Al O BB Th&w,
R e L ed i3 10, HIHCEAZRMEROERE GO TH L0,

n Clause 3, discipline specific terms and definitions may also be included. 1SO/IEC S F RIS EH 2 B CE D 5T % % M 24
Include generic text specified in ISO/IEC Directives, Part 2. %,
The arrangement of terms and definitions should preferably be in systematic Fﬁ%\ﬂl@i@%ﬁ?iﬂﬁli, \{ZIS%E@&JILEEf(order) ThHDHIENEL Ll/:
order, but may differ from the order given below in Clause 3. Alphabetical order is T’F%%ET§§§§ tj: ZE\EE “&C;P; goo TWTH LW, 777X
the least preferred order.

16. | Drafting instruction 2: The following terms and definitions constitute an integral iﬂ?&%;ﬁ%gﬁfié : %kil/%'ﬁﬂ)ﬁé&(ﬁﬁiﬁ%ii, ~F g% ;1\ }\);l/ﬂ

: o AT LB I S E DS AR R D THD, ZNHLSO
art of the harmonized structure for management systems standards. Additional | i wEA . . ° = e
o dufie e s o e g | FERNERE b, BEICIE LT, SBAILT RV, £HUEOERITH ) &
erms and definitions may be added as needed. Notes to entry may be added to | 5~ 57 "y 2B L <8 L oo,
serve the purpose of each standard. MFER NVEREZHRKET DB, MSS OIERE L, WEE SL Appendix 3
When drafting terms and definitions, MSS writers are advised to make use of the | IZFE#E D 7 n—F v — b2 EHT L2 L 2ED 5,
flowcharts given in Annex SL Appendix 3.

17. | Drafting instruction 3: Italic type in a definition indicates a cross-reference to BUERE~DIR 3 ERNOKRFTRLIT, TORFERLS N
another term defined in this clause, and the number reference for the termis given | 73 Z DfESORBIOEFT TCER SN TWAHFELHAZR I N TV D
in parentheses. ZLERL, TOBRERE S ZFEIINIRL TS,

18. | Drafting instruction 4: Where the text “XXX” appears throughout this clause, the HERE~DIER 4 ZOFEKICBNT “XX” LW KR H DY

appropriate reference should be inserted depending on the context in which these
terms and definitions are being applied. For example: “an XXX objective” could be
substituted as “an information security objective’”.

B, TNOOHEKLNER EH SN RIS U T, @ LsE%
XXX IZHAT DT ERLEE LU, B, “XXX BHiY CUZBEAR)” 15,
‘Bt T7 0 B CUIEER)” ICEEHIDZ ENAETDH
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19. | 3.1 3.1
organization #Hf#% (organization)
20. | person or group of people that has its own functions with responsibilities, HODOHW (3.6) T D728, BT, HERMOFEARIRZ LS M
authorities and relationships to achieve its objectives (3.6) HOMEEEX H o, AXIIAXDEED
21. | Note 1 to entry: The concept of organization includes, but is not limited to, sole- | ¥R 1 #fk L W O BERICIE, EBADED, AP REEZ DT,
trader, company, corporation, firm, enterprise, authority, partnership, charity or | B=#%#, &tk BN, TEAT, €%, %F, HERESHE, FEEF
institution, or part or combination thereof, whether incorporated or not, public MEAEE LIS, XiZhbo—8E LITHEERNaENn 5, =
or private. 2L, ZNHICRESIND D TIEARNY,
22. | Note 2 to entry: If the organization is part of a larger entity, the term “organization” %?Q 2 RS, £ N é;fiﬁifsz (en'gity)) @*ig)l%’;?.égﬁé; FH%Z;%E
refers only to the part of the larger entity that is within the scope of the XXX i i3, XX)LVZ\ V)i ‘/\‘ AT L (3.4) D i DD, 2
Y . & y . £ 0 K& RERO T & 1T,
management system (3.4).
23. | 3.2 3.2
interested party (preferred term) %IJ%EQ?\% (iEterested pat:ty)
stakeholder (admitted term) {UBEHER © A7 — 27 A4 — (stakeholder)
BBRENDER . 2OMER 25, IS THEH Lz AIZo0
L COMBERNERDHEAN L LHIRT 2. " A7 =7 AN E =T
LUz NS CHMT 25008, MUEHGE : TORLLHIFRT 2.
il SREBEERE LCROBIC T EEOHHZANLD
DREELY,
Bl AR L RCEEHE S, CRIERRET ORlZEEL LT AT
AN A LTV R0, SO T CHIERRET 2
ZEMLCODT®, AT A" ZHIR LT,
T, EEMHUC, BRREOFMAHN 2T 2D EE L,
24. | person or organization (3.1) that can affect, be affected by, or perceive itself to be | & HPREFEA L  ITEENCHEEEZ 52550, TOREEZZTED
affected by a decision or activity D, XUXZFDORELZT D EFHELTWD, AT (3.1)
25. | 33 3.3 ‘
top management Fy =X A b (top management)
26. | person or group of people who directs and controls an organization (3.1) at the | Fx\ TRk (3.1) ZfEHEL, EHEIIEAUIALXDOEEY
highest level
27. | Note 1 to entry: Top management has the power to delegate authority and ER1L Ny 3T A0 ME, MERNT, HREZGEL, EIRZ5MEE

provide resources within the organization.

T5HhEb-oTN5,




28. | Note 2 to entry: If the scope of the management system (3.4) covers only part of an /E\ﬁi 2vA VA AT L (3:-4-) ‘@iﬁ)ﬂ%’ﬁé‘;ﬁ‘\ﬂﬁg@—%ﬂgﬁ@%
organization, then top management refers to those who direct and control that 5‘\%&\?7 YAYA DL, MBNOTO—EERRL, FHT S
part of the organization. e
29. | 34 3.4
management system <XV A P AT A (management system)
30. | set of interrelated or interacting elements of an organization (3.1) to establish jiﬁerB.S), A (3.6) KOZDRMEERT H2007 Il’(’lZ(f (3.8)
policies (3.5) and objectives (3.6), as well as processes (3.8) to achieve those %Eﬁ“ij—é 7e®, MHAEIZEET 5 IIMAIIEHT 5, Mk (3.1)
- D—E D FH
objectives
31. | Note 1 to entry: A management system can address a single discipline or several | HR 1 —2D~RX T A > N AT A, H—XITEEDO 5B 20 H#
disciplines. I EMHRETH D,
32. | Note 2 to entry: The management system elements include the organization’s HER2 RV A L AT LAOERITIEL, kOIS, 55 &K OEMT,
structure, roles and responsibilities, planning and operation. FHERE, WONGERDNE N5,
33. | 35 3.5
policy J#t (policy)
34. | intentions and direction of an organization (3.1) as formally expressed by its top J]; B4 7"\7?\ TA bk (33) ko TIERICEH S MR (3.1) O
management (3.3) B L OT5 s
35. | 36 3.6
objective HHJ, BHAE (objective)
36. | result to be achieved BT DR
37. | Note 1 to entry: An objective can be strategic, tactical, or operational. ER1 BW CUIERE) 1, 8, 8IS UTERMTH L HE D,
38. | Note 2 to entry: Objectives can relate to different disciplines (such as finance, FR2 By CUIBE) 1L, e Bz, B, Z2e/E,
health and safety, and environment). They can be, for example, organization-wide | 385%) ICBHE LA DO TH D, B CUIEE) 1%, #ilxiL, #Hik
or specific to a project, product, service or process (3.8). 2, E7eves K, W, - 2ELExTrE R (3.8) (2
BAEOLDOTHY 5D,
39. | Note 3 to entry: An objective can be expressed in other ways, e.g. as an intended %E%E? Ef (%J&?i ?F}%)%iﬁgbiﬁfé%gzéﬁﬁﬁ, Eiﬂg (purpose')é!/,J
result, as a purpose, as an operational criterion, as an XXX objective or by the use 15 E Bz s, HojpTRE e - 'j H‘QE Do = X_XX H
PO S Y LWORBOHT b5, XL, WU LD BERE bOBIOSE [F
of other words with similar meaning (e.g. aim, goal, or target). JEVY (aim), BEA (goal), AAE (target)] THETZ L HARETH 5,
40. | Note 4 to entry: In the context of XXX management systems (3.4), XXX objectives | HER 4 XXX v A L b AT L (34) OYE, Mk 3.0) 13,

are set by the organization (3.1), consistent with the XXX policy (3.5), to achieve

KrE OFE R A2 ER T D720, XXX i#t (3.5) ¢HEEAED LNz XXX H
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specific results.

Rz B ET D

41. BBEESOER ZOXEITRI ALY LY AT LOHTOM—

42. | 3.7 3.7
risk YR (risk)

43. | effect of uncertainty DS DL

44. | Note 1 to entry: An effect is a deviation from the expected — positive or negative. | JHER 12 L (1L, HFRFINTVWDEZ 0D, HFEFLWHRXIFHFEL

<TRVHEZY (T6) BEFT 22 8209,

45. | Note 2 to entry: Uncertainty is the state, even partial, of deficiency of information | JER 2 RN X &3, FH, TOMEIIZOR VT IITHET 5,
related to, understanding or knowledge of, an event, its consequence, or fE, BRAESOTHEGRIC, 72 & 2B CTHORMEN H HIREEZ VI,
likelihood.

46. | Note 3 to entry: Risk is often characterized by reference to potential events and | ¥R 3 VAT, iRl ?%"%’)ﬁ%&@“fﬁﬁ%, MiEInb DA
consequences, or a combination of these. WD 2 LICE ST, EORBETT 2 LR,

47. | Note 4 to entry: Risk is often expressed in terms of a combination of the BR4U 2713, &5F%R (ZOEBRNOENEET,) OREREZ
consequences of an event (including changes in circumstances) and the DFREOBZ VTS LOMHAET L LTEBRIND - ENZU,
associated likelihood of occurrence.

48. | 3.8 3.8
process Z'rt& 2R (process)

49. | set of interrelated or interacting activities that uses or transforms inputs to ATy D ERMHSUIER U CRERE AT, MRS 2 3T

deliver a result

MHEIZVERT 2 —#OIEH)




50. | Note 1 to entry: Whether the result of a process is called an output, a productora | R 1 7't 2 @%35%75’, 7Y Ry b, ®BEXT 20T
service depends on the context of the reference. EMSE, RPN BT L3RI £ 5.

51. | 3.9 3.9
competence J1& (competence)

52. | ability to apply knowledge and skills to achieve intended results B UT-fERAERT D701, Mk ez 3 28870

53. | 3.10 3.10
documented information XEAL L7-E#H (documented information)

54. | information required to be controlled and maintained by an organization (3.1) | ##% (3.1) 2EFEL, #MEFFT D X 9 ERINTWAIFR, LENN
and the medium on which it is contained EENTWVAIEAR

55. | Note 1 to entry: Documented information can be in any format and media and HER 1 CE L L7, 002 BAROEROIAEZ & 52 L3 F]
from any source. BTHY, HOLPHIERFNLEDZENARETH D,

56. | Note 2 to entry: Documented information can refer to: ER2 CEALEBERICE, RISRTHLORHVESD,

57. — the management system (3.4), including related processes (3.8); —BET 27t (3.8) EELYRIAL MU AT A (34)

58. —information created in order for the organization to operate — Ak DEH DT OITHERL S LT (CGEHR)

(documentation);

59. — evidence of results achieved (records). — RSN RER O Gk

60. | 3.11 3.11
performance /N7 —~< A (performance)

61. | measurable result I E AT RE 70 R

62. | Note 1 to entry: Performance can relate either to quantitative or qualitative ER 17—~ XL, BEASUIEERZ2ET RO WS I & B
findings. L5,

63. | Note 2 to entry: Performance can relate to managing activities, processes (3.8), 1&%3/\072%7(7‘ YA, Y;iﬁ%ﬁzo‘:’?{( (3/-58), i, —ER,
products, services, systems or organizations (3.1). VAT LI (3.1) OHEEHICHE LD,

64. | 312 3.12
continual improvement AT E  (continual improvement)

65. | recurring activity to enhance performance (3.11) NI =< (311) ZA ET 570100 IR LATONHIEE)

66. | 3.13 3.13
effectiveness B (effectiveness)

67. | extent to which planned activities are realized and planned results are achieved | B L721EB Z3(T L, Bl L7-fREER LT-RE
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68. | 3.14 3.14
requirement EREIE (requirement)

69. | need or expectation that is stated, generally implied or obligatory RSN TS, WO ) BIZTHEIN TWD IEIFHE E LTHE

RKEnTnsg, =—ZATHF

70. | Note 1 to entry: “Generally implied” means that it is custom or common practice | #HER 1 “EERERO I BICTHINLTWD” LiE, gL =—X
for the organization (3.1) and interested parties (3.2) that the need or SOTHFFNEEBRD 5 BIZ T I TWD Z &3, ik (3.1) KUFIE
expectation under consideration is implied. BIfRE (3.2) IZL o T, BEXIBEITTHL Z L BT D,

71. | Note 2 to entry: A specified requirement is one that is stated, e.g. in documented | ¥R 2 ﬁﬁgj?%@ L, @Jiéi‘, ELTAE SR (3.10) DOHTH]
information (3.10). RENTWVDERFHE NI,

72. | 3.15 3.15
conformity A (conformity)

73. | fulfilment of a requirement (3.14) ZREFH (3.14) L TwWan ek

74. | 3.16 3.16
nonconformity AEA (nonconformity)

75. | non-fulfilment of a requirement (3.14) ZUREFH (3.14) il LTV enZ &

76. | 3.17 3.17
corrective action B IEAE (corrective action)

77. | action to eliminate the cause(s) of a nonconformity (3.16) and to prevent RS (3.16) OFRFEFREL, FRELLIET 5720 OWLE
recurrence

78. | 3.18 3.18
audit E& (audit)

79. | systematic and independent process (3.8) for obtaining evidence and evaluating | BEE&AYEMNTZ STV DREZHE S 27201, FELEZIEEL, <
it objectively to determine the extent to which the audit criteria are fulfilled N BBl 2720, RIT, Mz L7z7 et 2 (3.8)

80. | Note 1 to entry: An audit can be an internal audit (first party) or an external audit | ¥R 1 B2, PEE GF—F) XIIINBEE B _F - F=#)
(second party or third party), and it can be a combined audit (combining twoor | DWW TH, NIFEEEE EHOSBHOMERE) TLHVED,
more disciplines).

81. | Note 2 to entry: An internal audit is conducted by the organization (3.1) itself, or | ¥R 2 WHEEAILX, Ok (3.1) BET 2 2, IO
by an external party on its behalf. THERBALRE 23T D,

82. | Note 3 to entry: “Audit evidence” and “audit criteria” are defined in ISO 19011. R 3 “EEAREIY RO “BEEELUE” (X, JISQ19011 [ZEHR I LTV

Do




83. | 3.19 3.19
measurement HZE (measurement)

84. | process (3.8) to determine a value EERETHTrER (3.8)

85. | 3.20 3.20
monitoring B4 (monitoring)

86. | determining the status of a system, a process (3.8) or an activity VAT L, TrtX (3.8) XITEBOWRNEAKIZTHZ &

87. | Note 1 to entry: To determine the status, there can be a need to check, supervise | JER 1IRILEZHRRIZT 72012, SR, BEBEXIXEERVBISENLE
or critically observe. e bd b,

88. | 4. Context of the organization 4 FERRORI

89. | 4.1 Understanding the organization and its context 4.1 MR OZ ORROESME

90. | The organization shall determine external and internal issues that are relevant to | #A#ki%, O BRIZBEE L, 7D, ZO XXX TR A hT AT A
its purpose and that affect its ability to achieve the intended result(s) of its XXX DB UTAE R A ER T 2RO E AL 5.2 5, I8 M OVWED
management system. DOFEZRE L2 T UL B 720,

91. | The organization shall determine whether climate change is a relevant issue. FAkIT, KUEEBDFRRE T 2ENE I NERE LR TNIER 672

AN

92. | 4.2 Understanding the needs and expectations of interested parties 4.2 FIEBFRE O =— R OHFOER

93. | The organization shall determine: FHARIL, ROFHEZRE LRITIULR B0,

94. | —the interested parties that are relevant to the XXX management system; — XXXV RV A MU AT NEET DR ERRE

95. | — therelevant requirements of these interested parties; — o OFERRE D, BET 5 ERFIH

96. | — which of these requirements will be addressed through the XXX management | —Z#HDERFIHD H L, XXXV R AV MU AT A% L THRY

system. AT H D

97. | NOTE Relevant interested parties can have requirements related to climate HERE BT 2 RIERMRE 1L, KEAENCE T »ERFEE O
change. REMEN® 5,

98. | 4.3 Determining the scope of the XXX management system 43 XXX~VRV AV MVRT AOMEAEGEORE

99. | The organization shall determine the boundaries and applicability of the XXX FARIY, XXX v P A L MU AT LOEMFEHZ ED D7D, £ D
management system to establish its scope. BES M O%i FH TRB M 2 TR L 722 1T AU e 720,

100.| When determining this scope, the organization shall consider: ZOWMHMHAEZRET D & X, Mk, ROFHEZZE LT

SYANAN
101.| — the external and internal issues referred to in 4.1; — 41ITHET DN S NN ER DR




102.| — the requirements referred to in 4.2. — 4.2ICHET 2 ERFIH
103.| The scope shall be available as documented information. XXX v A [ AT AOEMAHMAL, SCE L L7l s LRI
ATREZRREBIC L2 UiE e B 7y,
104.| 4.4 XXX management system 44 XXXVRVAYV PVAT A
105.| The organization shall establish, implement, maintain and continually improve MR, ZOHKBOBERFHIIES T, LERT o AR RZENLLD
an XXX management system, including the processes needed and their HHERZET, XXX YRV AV MU RAT AERHESLL, FEMEL, HERF
interactions, in accordance with the requirements of this document. L, 7o, fffehicteE LT b7,
106.| 5. Leadership 5 J—F—Iw S
107.| 5.1 Leadership and commitment 514 V—F—ToFRVPaIy A b
108. | Top management shall demonstrate leadership and commitment with respectto | by <RV A MY, IR HFHICL T, XXX IA L v
the XXX management system by: AT MIEATHY) —F =y TR ay AV NEEIELRITH
EASEYAAN
109.| —ensuring that the XXX policy and XXX objectives are established and are — XXX L OXXX B ZMESE L, Z 5 D3O BRIE Y 7 07 1A
compatible with the strategic direction of the organization; EWNLT D Z & BEFITT D,
110.| —ensuring the integration of the XXX management system requirements into the | — RO FHE T BB A~DXXXT R T A h T AT LERFHOH
organization’s business processes; BEMFEICT D,
111.| —ensuring that the resources needed for the XXX management system are — XXX¥ RV A Y N VAT MIERERPF AR TH DL Z L &
available; R D,
112.| —communicating the importance of effective XXX management and of — AKX XA P ROXKX Y R A N AT NEGREIH
conforming to the XXX management system requirements; ~OEG DEER A IRET D,
113.| —ensuring that the XXX management system achieves its intended result(s); — XXXV RV A N AT ANEDOER LR EELTHZ %
R D,
114.| —directing and supporting persons to contribute to the effectiveness of the XXX | — XXX¥ R VA ¥ MY AT AOFMEICFHFEGT 2 & 5 Ax &5
management system; L, X#ET+5,
115.| — promoting continual improvement; — AEERICE AT 5,
116.| —supporting other relevant roles to demonstrate their leadership as it applies to | — & DO BEE T 2 ?Q%J 2, FTOEMLOEKICENTY —X— v
their areas of responsibility. TERFEIET DH XL IHET D,
117.| NOTE Reference to “business” in this document can be interpreted broadly to EE ZOHKT “FE LWOBRS, T, MEROFEEO IO

mean those activities that are core to the purposes of the organization’s
existence.

Hik L 72 HIEEY & D JRRO B TR S h i 5,




118.| 5.2 XXX Policy 52 XXX F#t
119.| Top management shall establish a XXX policy that: Ny TP RY A M, ROFEL 2T XXX HGEt 2 e Ui
IRBIRN,

120.| a) is appropriate to the purpose of the organization; a) MO BRIz L CHEYTh 5,

121.| b) provides a framework for setting XXX objectives; b) XXX B DR E D T2 O OPEf A %=,

122.| c) includes a commitment to meet applicable requirements; ) MHINDERFHAZG -T2 ~DaIy MA Y MG,

123.| d) includes a commitment to continual improvement of the XXX management d) XXXV RV AV bV AT LAOMFGHISE~D Iy F AV M EE

system. i,

124.| The XXX policy shall: XXX FEHE, ISR THEELWZ S RITHIER 6720,

125.| — be available as documented information; — XELEHRE LTRIHATRETH 2,

126.| — be communicated within the organization; — FERENICIEET D,

127.| — be available to interested parties, as appropriate. —WEHNTIS U T, MEBRRENAFARETH D,

128.| 5.3 Roles, responsibilities and authorities 53 &, BEKROHER

129.| Top management shall ensure that the responsibilities and authorities for by PR A ME, BEETLEFNC LT, BEfELOHERAEND
relevant roles are assigned and communicated within the organization. BTHN, MHBNICEEIND Z EZERICL2TIER 60,

130.| Top management shall assign the responsibility and authority for: Fy PR A ME, ROFHICK LT, BELUOMEREEID M T

BRI ETR B 7R,

131.| a) ensuring that the XXX management system conforms to the requirements of AXXX VRV A L RV AT LN, ZORBOBEREHIZEATHZ &
this document; ZEFEITT D,

132.| b) reporting on the performance of the XXX management system to top b) XXX ¥RV ALV NV AT LDINT =< A Ny TR A
management. MZRET 2,

133.| 6. Planning 6 FEEE

134.| 6.1 Actions to address risks and opportunities 6.1 U RIRUOBE~DOEH

135.| When planning for the XXX management system, the organization shall consider | XXX ¥ %Y A ¥ MV AT AOFEZRET S & X, HMHRIE, 41128
the issues referred to in 4.1 and the requirements referred to in 4.2 and ET DREN N 42 ICHET 2ERFHEABEL, ROFHDOTZHIZ
determine the risks and opportunities that need to be addressed to: WAL LER DD U A7 RO ZRIE L2R2THIER B0,

136.| — give assurance that the XXX management system can achieve its intended — XXXK¥ ATV AL RV RT LN, ZOBERLICHREZELTE D &

result(s);

WO 252 5,
HBRE~DER 2 ZTld, %550 “giveassurance” 122V T “fif
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137.| — prevent, or reduce, undesired effects; — ZF L W8 AR IE R 5,
138.| — achieve continual improvement. — Ak EZ T D,
139.| The organization shall plan: FHARIE, ROFHAFHE LT IUE7Ze 570,
140.| a) actions to address these risks and opportunities; a) FREICE o THRIELIZY 27 USRS ~D I
141.| b) how to b) RDFIHZAT D Ik
142.| —integrate and implement the actions into its XXX management system — ZOHRDOXXX~ XY AV MV AT A7 0 A~OHE L ONEE
processes;
143.| — evaluate the effectiveness of these actions. — Z OBGHO A MED T
144.| 6.2 XXX objectives and planning to achieve them 6.2 XXX BRIROZENEERT 72D OFHERE
145. | The organization shall establish XXX objectives at relevant functions and levels. f;‘;ﬂfféﬁg, BT AHEBE N OB IC BV T, XXX BiUZ ML L i
LDO7LVN,
146.| The XXX objectives shall: XXX BIE, ROFHEAG - 720 0UL7R 670,
147.| a) be consistent with the XXX policy; a) XXX #H&EBE L TWD,
148.| b) be measurable (if practicable); b) (FATHREZRY:E) WIEFTRETH 5,
149. | c) take into account applicable requirements; o) WH SN DERFHEZZEICAND,
150.| d) be monitored; d) BT 5,
151.| e) be communicated; e) IniET %,
152.| f) be updated as appropriate; f) LEIZIEUT, BHT D,
153.| g) be available as documented information. g LEAL L2t & L CRIHAIEEZRIRREIZ T 5,
154.| When planning how to achieve its XXX objectives, the organization shall AR, XXX BHZ EO X DIZERT 20OV TEHET 5 & &, &
determine: DFHZRE LT 57220,
155.| — what will be done; — R FIH
156.| — whatresources will be required; — B R
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157.| — who will be responsible; —EE
158.| — when it will be completed,; — R HABR
159.| — how the results will be evaluated. — i R DR 1k
160.| 6.3 Planning of changes 6.3 ZEEOFHMERE
161.| When the organization determines the need for changes to the XXX management | fAfRDXXX~ R AV VAT LADOELOMEWEZRE LT L X, &
system, the changes shall be carried out in a planned manner. DERIE, FHEARFIETITOR TR 6720,
162.| 7. Support 7 X8
163.| 7.1 Resources 71 BIR
164. | The organization shall determine and provide the resources needed for the FERIX, XXX R U A MU AT AOMNL, FEhE, HERE& ORItk
establishment, implementation, maintenance and continual improvement of the | BIMEREREZREL, RBEL2FER2 570,
XXX management system.
165.| 7.2 Competence 72 S&E
166.| The organization shall: AR, WOFHEZITORITNITR B0,
167.| — determine the necessary competence of person(s) doing work under its —HEREDOXXX R T =< VR BE 52 DB DER T TITO
control that affects its XXX performance; AN (UIA%) (B TEZRET D,
168.| — ensure that these persons are competent on the basis of appropriate —HEYREEH, %iﬁ@ﬁiig’jb YT, ENH DN & DT EE A
education, training, or experience; ZTCWAZ EZMERIZT
169.| — where applicable, take actions to acquire the necessary competence, and — YT HEEITIT, Jé\?‘ M\g RN EHE AT D720 DILE %
evaluate the effectiveness of the actions taken. L, Lol ABEOREREEZ T S,
170.| Appropriate documented information shall be available as evidence of MR, NEOFHLE UT, @Y7 stE b Lz Ed 2 FIH Arae 7ok
competence. REIZ LR IT TR 720,
171.| NOTE Applicable actions can include, for example: the provision of training to, ERE EHINDLEICE, A, BIFEEH L TV AxITxd 5,
the mentoring of, or the re-assignment of currently employed persons; or the Bl tt, fHEoE, EEisgEo ;@7}@ 71;? EnHo, £7-, N
hiring or contracting of competent persons. g@’i’ﬁ”‘/{ﬁ_/\/\’ DM, &9 LIz Ax & DR E S &) UEE TN
172.| 7.3 Awareness 7.3 FR#%
173.| Persons doing work under the organization’s control shall be aware of: MR OE T CE < A& L, ROFHIZE L CGEE b2 it
SYANAN
174.| — the XXX policy; — XXXJ7#t
175.| —their contribution to the effectiveness of the XXX management system, — XXXRT =< ADMA FIZ L > TELNAEREEZET, XXX~
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including the benefits of improved XXX performance;

ARV A N VAT AOEMEICKTT S B S ORI

176.| — the implications of not conforming with the XXX management system — XXXV RV A VAT AEDREFIRICEA LW 2 L ORE
requirements.
177.| 7.4 Communication 74 alz=fF—vav
178.| The organization shall determine the internal and external communications X, ROFHEZED, XXX ¥RV AL FU AT AIZBET 5N
relevant to the XXX management system including: KONTOaI o= —2a rEPRELRITIEZR B0,
179.| — on what it will communicate; — ala=HF—v3 VONE
180.| — when to communicate; — a3 a=k— g OEmERE
181.| — with whom to communicate; — aa=HF—a DONNBHE
182.| — how to communicate. — ala=r—varOhik
183.| 7.5 Documented information 7.5 XEMLLZFEHR
184.| 7.5.1 General 751 —&
185. | The organization’s XXX management system shall include: RO XXX v RV A RV AT ML, WOFEHEE LR TER 67
W,
186.| a) documented information required by this document; a) Z OB ERT L5 3E( b L2 1FH
187.| b) documented information determined by the organization as being necessary | b) XXX¥ RV A v bV A7 AOBMEDT=DITHETH 5 &R
for the effectiveness of the XXX management system. WE LTz, SCGE L7
188.| NOTE The extent of documented information for a XXX management system can | ¥EiL XXX ¥RV A Y VAT ADTHOLEN LT EHRORREIL,
differ from one organization to another due to: WOES BRI L > T, ZNENOMMETRRLGEDNH D,
189.| — the size of organization and its type of activities, processes, products and — FERkOHE, WONTIEE), ek X, ®E LY —E X OFEHE
services;
190.| — the complexity of processes and their interactions; — Tt AREOMHAEHOEMES
191.| — the competence of persons. — ANx D&
192.| 7.5.2 Creating and updating documented information 7.5.2 3CEAL L= BEBROERE O ES
193.| When creating and updating documented information, the organization shall SCEAL L7t A TER OV BT 2 B, MRk, IROFHAMEIZL
ensure appropriate: DR AN AR AN
194.| — identification and description (e.g. a title, date, author, or reference number); | —EY)7e@kB L Otk (B 21X, ¥4 ~v, B, 1ERkE, SHRE

%)
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195.| — format (e.g. language, software version, graphics) and media (e.g. paper, —#OREA (BIRIX, S, Y7 FMU=T O, MK KOHE
electronic); (20X, #E, EFEA)

196.| — review and approval for suitability and adequacy. — 3w G S OV PRI B S, )R LB 2 — R OVEEE

197.| 7.5.3 Control of documented information 7.53 XEML7=FEROEH

198.| Documented information required by the XXX management system and by this XXXV RV A FUVAT AR OB CTERINTWAXEL L
document shall be controlled to ensure: THHWIT, WOFHEZHEREIZTH0IC, FELRTIUIRE2R0,

199.| a) itis available and suitable for use, where and when it is needed; a) CEAL L7oiEHDS, ME L XL, MBI AT, AFAEEN

OF I L7 RBEETH D,
200.| b) it is adequately protected (e.g. from loss of confidentiality, improper use, or b) XEL LIEHRAH I RES TV D (B2, BEMEDEL,
loss of integrity). 3G 7 UL SRR D FER 1 & D)

201.| For the control of documented information, the organization shall address the EAL LT BHOEBIC Y=o T, kT, Z% 7558120, 47,
following activities, as applicable: WOATENZE Y M E 2T T 57220,

202.| — distribution, access, retrieval and use; —flft, 7B A, MEKOFH

203.| — storage and preservation, including preservation of legibility; — AT IDRIEND Z 2T te, REKORT

204.| — control of changes (e.g. version control); —EHEOEH (FI X, ROEH)

205.| — retention and disposition. —RFF R OBEFE

206.| Documented information of external origin determined by the organization to be | XXX ¥R A > b AT AOFHHEHR E K OTEH O 72 DI LE &
necessary for the planning and operation of the XXX management system shall be | Y& L724MH2> 5 OSCE(L L2 1FHIZ, SEIS U CREAIL, EFFL
identified as appropriate, and controlled. DR AN E AR AR

207.| NOTE Access can imply a decision regarding the permission to view the HEL 77BREE, CELEROME T OFRNICET 5k
documented information only, or the permission and authority to view and i, XUFSCGEAL L7 AF MO BB S VA OFF A OMEFRIZ BT 2 P
change the documented information. EER LGS,

208.| 8. Operation 8 EH

209.| 8.1 Operational planning and control 8.1 EROHEREREH

210.| Drafting instruction: This subclause heading will be deleted if no additional HBRE~DIR ZOMOESROEMIL, Ek 8 ~DIBIMOMIHE
subclauses are added to Clause 8. FMTRWIGEITIE, HIBRT 5,

211.| The organization shall plan, implement and control the processes needed to meet | ffki%, WITRTHFHOEMIC L » T, BERFEHEZMHZT7=H, K

requirements, and to implement the actions determined in Clause 6, by:

k6 CINE LB A FERTH7-DICHER o A2 5HE L, £
ML, 2o, WELARTIERLR,
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212.| — establishing criteria for the processes; — Tt RTET 5 EEORRE
213.| —implementing control of the processes in accordance with the criteria. — ZORMEIIEST-, v AOEEO I
214.| Documented information shall be available to the extent necessary to have MR, e ARFEEBVICEmINTZEWVWOEEE D /37‘:‘25?5
confidence that the processes have been carried out as planned. (CLEERRREEID, SCEA L L7 E AR rTRE 7R I L2 T uE 7
YRR
215.| The organization shall control planned changes and review the consequences of | #fki%, FHE L7-EAFLAZEHL, BRI L2WEFIZL - TEURKER
unintended changes, taking action to mitigate any adverse effects, as necessary. Zlba—L, REISUT, AEREZEZEBTOIUEL & O
T2 B 7R,
216.| The organization shall ensure that externally provided processes, products or | &I, XXXJ :Z‘\ AU “/XZ; LZBHE TS, M OREES D
o ) e N - e -
services that are relevant to the XXX management system are controlled. é;’g ?ﬁb \ﬂ%unﬂ%i"ﬂ‘ EAPEHINTWD Z EZMEEICLRIT
217.| 9. Performance evaluation 9 N7 F— v AFHl
218.| 9.1 Monitoring, measurement, analysis, and evaluation 9.1 B, HIE, Wi KkOFHh
219.| The organization shall determine: FHRRIY, ROFIHZVPGE LRTHIER 20,
220.| — what needs to be monitored and measured; — B N ORI E 23 L B 72 e 52
221.| — the methods for monitoring, measurement, analysis and evaluation, as HMTHEAITIE, MY, U RAEREICT A0, B
applicable, to ensure valid results; ?ﬁ HE, A*ﬁ&()‘uﬂﬁ@jﬂf
222.| — when the monitoring and measuring shall be performed; — B AR S OV E 0D S J IR 1
223.| — when the results from monitoring and measurement shall be analysed and — B R ONAIE DGR D, 43 AT K OVFFHA 0D g
evaluated.
224.| Documented information shall be available as evidence of the results. R, D FEROFHLE LT, SCEAL L2 R Arae 7 fRig Iz
L2RF TR B,
225.| The organization shall evaluate the XXX performance and the effectiveness of the | #BfkiZ, XXX /X7 + —< UV AR RXXKX ¥RV A M AT AOF M
XXX management system. Ze Rt L 72 iuE e 67220,
226.| 9.2 Internal audit 9.2 WHEZE
227.| 9.2.1 General 9.2.1 —&
228.| The organization shall conduct internal audits at planned intervals to provide FERRIE, XXX <% 7)‘ ¥ R RAT BDRORDUZ S D DN D
information on whether the XXX management system: B AT 57201, HENUHED MR TGS % 55 L 72
THIETe bRy,
229.| a) conforms to: a) ROFHITHEA L TWD,
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230.| — the organization’s own requirements for its XXX management system; — XXXV RV A VAT AIZEALT, Mk AESEE Lo EERE
H
231.| — therequirements of this document; — ZOHKOEREIA
232.| b) is effectively implemented and maintained. b)  AMNTER S, MEFFSATWD,
233.| 9.2.2 Internal audit programme 922 ANHEES0 /T A
234.| The organization shall plan, establish, implement and maintain (an) audit | fif#&i%X, BEEZ w77 LZFHEL, ‘Eﬁﬁz];, Eh L, fﬁ%ﬁf PRI
programme(s), including the frequency, methods, responsibilities, planning g%:ﬁg;\ ;)2“‘ 13, OB, J7ik, B, FTERE O ZRFH L
. . X =) o
requirements ar'ld reporting. , L T (D) ONEEET v 7T LafENid 5 L&, MiklE, BET S
Whep estabh;hmg the internal audit programme(s), the organization shall . Fut ZAOEEEROFIEE COEEDOERAZE LR TNITA S
consider the importance of the processes concerned and the results of previous 7200
audits. °
235.| The organization shall: AR, RIS THEZITORITIUT R B0,
236.| a) define the audit objectives, criteria and scope for each audit; a) HEEICIOWT, BEARN, BEAELENOEETMEEZAMIZT
Do
237.| b) select auditors and conduct audits to ensure objectivity and the impartiality of | b) &7 1 X ORBIMEK VAN TFHEEZHEERT D201, BEEE%E
the audit process; BEL, BEELFEMT D,
238.| c) ensure that the results of audits are reported to relevant managers. ) EEOMRLZEETLIEHEIIHET L2 L 2MEICT D,
239.| Documented information shall be available as evidence of the implementation of | H&kIZ, BEE T 727 7 LD &K OEEFRE RO E LT, XEL
the audit programme(s) and the audit results. 7o 2 FIH TR REBIC L 22 1T R B 720y,
240.| 9.3 Management review 93 vRXVAV ML Ea—
241.| 9.3.1 General 9.3.1 —&
242.| Top management shall review the organization’s XXX management system, at Ny 7R A2 M, RO XXX R A L R AT AN, 5| &
planned intervals, to ensure its continuing suitability, adequacy and X, WY, BYDPOFNTHDLZ L EHEREICTHT20I, HHLD
effectiveness. EOTBIET, XXX P AL R VAT LAZ L Ea—LatEn b
QAN
243.| 9.3.2 Management review inputs 932 RVAVILE2—~DA VT b
244.| The management review shall include: VRV A ML Ea—llE, ROFEEZDRFER LR,
245.| a) the status of actions from previous management reviews; a) HIEETOTHRI AL ML E2—0DfERE o T2 LE DR
246.| b) changes in external and internal issues that are relevant to the XXX b) XXX ¥RV AL MV AT LIZEET DMK ONER O R E D 28
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management system;

&

247.| c) changes in needs and expectations of interested parties that are relevant to the | ¢) XXX ¥R A > F U AT AIZBE#ET 2 R ERRE O =— X RO
XXX management system; RrDZEAk,

248.| d) information on the XXX performance, including trends in: d) WITRTHMAEE Oz, XXX /N7 +—~< 2 AT DG H

249.| — nonconformities and corrective actions; — A M O IEALE

250.| — monitoring and measurement results; — B R ORI E D R

251.| — audit results; — AR R

252.| e) opportunities for continual improvement. e) kRSB OKS

253.| 9.3.3 Management review results 933 YRV AV FLE2—DRER

254. | The results of the management review shall include decisions related to TR TA LN E 2 —ORERITIE, #AISGEORS, LU XXX ¥ %
continual improvement opportunities and any need for changes to the XXX VAV RVATAOHHPLEEDLEMICET AREEEZORT
management system. X2 5700,

255.| Documented information shall be available as evidence of the results of AL, ~ RV A P Ea—OREROGLE LT, CEb L 7fF#
management reviews. ZFIRAIRE KRB L iU Ze B 720,

256.| 10. Improvement 10 %E

257.| 10.1 Continual improvement 10.1 HkERSE

258.| The organization shall continually improve the suitability, adequacy and FERRIL, XXX R A U AT AOMYINE, 40N O it % fk
effectiveness of the XXX management system. FERICEGE LT T e 57220,

259.| 10.2 Nonconformity and corrective action 10.2 AEEKRONRIELE

260.| When a nonconformity occurs, the organization shall: WANRELTGE, ML, ROFEEZITORITUIR B0,

261.| a) react to the nonconformity, and as applicable: a) TORBEEITLL, ST HHEAI12IE, 27, WROFHEITH,

262.| — take action to control and correct it; — TORHEEEERL, BETLIOONEL LD,

263.| — deal with the consequences; — ZTOARBEHIT L > TR Z > 72/ RITHLT 5,

264.| b) evaluate the need for action to eliminate the cause(s) of the nonconformity,in | b) ZOREENERE UIMOE ZATHERALRZNE IIZTH7ZD,
order that it does not recur or occur elsewhere, by: ROFHIZL T, ZOREEDORREEZRET 212D ONEZE & DL

i e B [ AP
265.| — reviewing the nonconformity; — ZOAWEAEELE 2 —F 5,
266.| — determining the causes of the nonconformity; — ZOREADRIK ZWMICT 5
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267.| — determining if similar nonconformities exist, or can potentially occur; —HROREEOFE, TZENNREAT Dl RetE 2 HiEICT 5,

268.| c) implement any action needed; ) WERAEEERT D,

269.| d) review the effectiveness of any corrective action taken; d) ¢oBTORELAEDHEIMEZ L E2—T 25,

270.| e) make changes to the XXX management system, if necessary. e) MERGAICE, XXXFAX VAV NATLAOEREIT,

271.| Corrective actions shall be appropriate to the effects of the nonconformities FIEALUE, BME SN AREEDO L OIS Ut O TRITIE
encountered. SR AN

272.| Documented information shall be available as evidence of: FHARIE, IR TEHHEOGEE LT, CEb LA H Tae 72k

RBIC L7g T uide 720,
273.| —the nature of the nonconformities and any subsequent actions taken; —REEOHEE R OZIUIK LT EoT2H B DALE
274.| — the results of any corrective action. — JEIEALE DORE R
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