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The ISO Strategy 2030 outlines

. o . e Strategy
our vision and our mission for the 2030
next ten years and a set of goals

and priorities to help us get there. / \

The three goals are stepping stones to our vision
and will help us to ensure that our work is making
lives easier, safer and better. We will focus on seven
priorities to achieve our goals and maximize our
impact. These priorities are designed to be regularly Rolling Measurement
reviewed, and adjusted when needed, to respond to Implementation Plan Framework
R . (to address point 1) (to address point 2)
any changes in our external environment.

An Implementation Plan and Measurement Framework
have been developed as companion documents to the
ISO Strategy 2030 and as working tools for ISO and its
members.

The key elements of success for each goal and priority
have been defined and are shown here in this overview.

They will help us to successfully implement the
ISO Strategy 2030 and measure our success, by:

1. Ensuring that the actions we take are well aligned Reporting

with the goals and priorities outlined in the Strategy
and will have impacts that move us towards achieving
these goals and priorities.

Updates on both the Measurement Framework
and the rolling Implementation Plan will
be provided to the ISO Council three times

2. Identifying the results that our work is yielding and a year and both are living documents,
measure our performance in a structured, consistent designed to be refined over the life of the
way throughout the life of the Strategy so that we Strategy, as necessary.

can demonstrate our success as an organization.
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These definitions of success were
approved by Council in October 2025.

Goal 1:
ISO standards used
everywhere

1. By 2030, benefits of standards are broadly recognized as
demonstrated by the number of national or regional regulations
and public policies published or adopted since 2021 explicitly
referencing an ISO standard or a nationally adopted standard

2. By 2030, businesses increasingly use ISO standards as evidenced
Priority 1.1 by the increased number of companies using ISO standards and/or

Demonstrate the nationally adopted standards
benefits of o .
standards 3. By 2030, a significant number of ISO MSS certificate-holders

report a significant performance improvement attributable to the
implementation of the standards as demonstrated by survey results

4. By 2030, ISO is recognized as an important player in new sectors
of standardization related to technology, innovation, and societal
needs as demonstrated by an increase in public recognition and
improved reputation

Priority 1.2
Innovate to
meet users’ digital formats (e.g. based on SMART information model), APIs, and

needs service-based offerings as evidenced by an increase in sales and
subscriptions of ISO deliverables

5. By 2030, ISO has developed innovative solutions — such as new

6. By 2030, users will find ISO deliverables easier to understand
and implement, supported by clearer language, practical
guidance, and digital solutions using innovative formats such as
SMART as demonstrated by an increase in user satisfaction and
perceived value
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Priority 2.1:
Deliver standards
when the market

needs them

Priority 2.2:
Capture future
opportunities for
international
standardization

Priority 2.3:
Advance
environmental
sustainability
through
ISO standards

Goal 2:
Meeting global needs

10.

1.

12.

By 2030, ISO deliverables will be available to the market and
society in a timely manner according to the specific industry
segment lifecycle, without compromising on the quality of the
content or the consensus process, as demonstrated by TCs’
qualitative assessment versus market analysis

By 2030, ISO’s relevance has been increased by working
effectively with other standards bodies, organizations, regulators,
and stakeholders to co-develop solutions in areas of shared
priority as demonstrated by an increased use/sales of joint
deliverables, strong engagement of external partners across
projects, high satisfaction with collaboration processes, and a
growing network of strategic partnerships that extend ISO’s reach
and impact

By 2030, ISO anticipates emerging global needs through access to
consolidated data as demonstrated by New Work Item Proposals
(NWIP) and Strategic Business Plans (SBP) related to those
emerging needs

By 2030, ISO/TCs are capable to anticipate emerging market
needs as demonstrated by the uptake of the revised strategic
business plan before the mandatory end date incorporating the
results and recommendations of ISO’s Open Consultations

By 2030, ISO Technical Committees systematically take into
account environmental sustainability considerations in their
Strategic Business Plans (SBPs) and the ensuing standards
development, as evidenced by relevant references in all new SBPs

By 2030, ISO and international standards are regularly referenced
in global, regional, and national environmental sustainability
frameworks (e.g. multilateral agreements, processes, or policy), as
evidenced by citations or acknowledgment in official documents
or consultations

ISO 2030 Strategy — Defining success
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Priority 3.1:
Strengthen
ISO members
through capacity
building

Priority 3.2:
Advance inclusivity
and diversity in
the ISO system

ISO Central Secretariat
Chemin de Blandonnet 8
1214 Geneva, Switzerland

We care about our planet.

This brochure is printed on recycled paper.
© SO 2025

All rights reserved

Goal 3:
All voices heard

13.

14.

15.

16.

17.

By 2030, the ISO system enables and supports all ISO members
to participate in standards development (technical work) and/or
governance, as demonstrated by the increase in member participation

By 2030, all ISO members will be in a position to directly benefit from
capacity-building programmes, either provided by ISO/CS or by other
members as demonstrated by the participation in capacity building
activities and training availability and an increased number of NSBs
are actively participating, with a special focus on developing countries

By 2030, all ISO member voices are heard by the use of the digital
platforms available in local language, as demonstrated by the uptake
of the digital solutions

By 2030, there is a diverse range (age, gender, relevant stakeholder
groups, level of economic development) of representation,
participation and consideration at the level of technical committees
and national mirror committees as demonstrated by quantitative data
collected at the TC and NMC levels

By 2030, through the implementation of the governance review all
ISO member voices are heard in the governance as evidenced by
member satisfaction
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