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WG1, Chairs advisory group (CAG)

WG 21, Communication and outreach group
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WG 22, Consumer standards action group
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Vision
Addressing consumer needs in international
standards through consumer participation.

Mission
Encouraging ISO and its members to
recognize and support the consumer

stakeholder as a valued partner in
standardization.
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ISO Standards used
everywhere

SD1
Reaching out

SD3
Building up
capacity

COPOLCQ’s Strategic Directions

ISO’s Goals

All voices heard

Meeting global needs

SD3
Building up
capacity

SD4
Building around
consumer interests

SD4
Building around
consumer interests

SD2/SD1
Reaching
within/out

SD2
Reaching
within

sD2
Reaching
within

Consumersafety 4 Consumer standards 4 Capacity building
group acfion group and training group
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Capamty Building and Training
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Enhancing COPOLCOQO’s role in contributing to
ISO strategy and standards development
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