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core definitions for use in management systems standards (the “harmonized

Identical clause titles, identical core text and common terms and

structure”)

SL.8 RRVAVI AT LREIZEFAFIRD-0D, EEHE2A(+
U, BEODZELDTHRAS, AR BRAERUDRELSESE (5
e 5HE)

SL.8.1Introduction

L8.1 FX

The aim of this document is to enhance the consistency and alignment of
MSS by providing a unifying and agreed upon harmonized approach. The
aim is that all Type A MSS (and Type B MSS where appropriate) are aligned
and the compatibility of these standards is enhanced. It is envisaged that
individual MSS will add additional “discipline-specific” requirements as
required.

NOTEIn SL.8.3 and SL.8.4, “discipline-specific’ is used to indicate the
specific subject(s) to which a management system standard refers, e.g.
energy, quality, records, environment etc.

ZOXEOHR WL, - LABEINT, XU AL NV AT L
(MSS) #FINEED HiEETR"TZ EICk - T, MSS DO—EM: Ok
AR EIEDL L THD, XA 7 ADMSS (RO, @WUlREAT
XA 7 BDMSS) ETCHEEALL, ZnbOHEOmMIMEZ M\ EEE
HZEM, ZTOHRNTH S, HBID MSS 12i%, HEIZSUT, “08
EA” OFERFEHAZBFLT DI EDNEEINTND,

HEFE SL83 MO SL.84ICBWTIE, v~k VAL FV AT AHKETHD
BEHEOT—~ (Bl =xL¥—, WE, ek, BE) Z2/R772O12 “08
A @ (discipline-specific) ” &\ 9 FEMEH I LTV 5,

The intended audience for this document is committees and others that
are involved in the development of MSS.

ZOXENETETHFEIT, MSS OETICHEET S, ZESKOF DI
DO} TH D,

This common approach to new MSS and future revisions of existing
standards will increase the value of such standards to users. It will be
particularly useful for those organizations that choose to operate a single
(sometimes called “integrated”) management system that can meet the
requirements of two or more MSS simultaneously.

D MSS OIER K OBE AR OASZOUETIZR L CZod@mo 7 7
n—F &L DI ENE, HBRAEICHT D 25 OO R KIC
DIRIND , FBELD MSS OEREIH Z FIRF IS 72 T H—DO~v XA MY
AT Ih (B RV A LV NV ATLAENSEAE LD D) ZiEHT S
EERBIRLTCMARICE o TIE, BICHERRbD LR D,

Appendix 2 sets out the harmonized structure that forms the nucleus of

future and revised Type A MSS, and Type B MSS when possible, together
with guidance on its use for MSS Writers and ISO Editors.

Appendix2 %, GHEIE /LTSN D ¥ A7 A D MSS RUNAIRER A
13X A7 B O MSS OEEE L /2%, NS DS, MSS 1ERE K
OISO fREH DD OFIHDFS & & HITRT,

SL.8.2 Application of the harmonized structure by different types of
MSS

SL82MSS DERLBZA Iz L3, ARSI EAEEDEH




8. | Type AMSS shall apply the harmonized structure detailed in Appendix 2. | ¥ 7 A O MSS 1%, Appendix 2 RS, RN S DA A
e B MSS providing guidance on the use, application or implementation LR AUE7R B 720,
Tfy% AMSS oholl ol £ 1 D o e s | #A 7 BOMSS T, 54 7 A0 MSS O, i, RAFHEIBIT 5
of Type shall follow the same clause sequence down to the two-digit | Ta| ximpis 7 & 013, 2 4 7 A O MSS OEL L 02 OF 2 B8 O
clause level (e.g. 10.2) of that Type A MSS. fERL~L (] 10.2) ICEDHET, TOX AT ADMSS LRI—DOHF
For other Type B MSS, the committee may choose to use the harmonized | FIEFIZHED 72T UL 72 B 720,
structure clause sequence or take a different approach. ) ) B
o2 A7 B D MSS D&, UEOEART, ZOHRHMSELHED
BRI 23270, XIFIRIDRR ST HIEZRD 2R L TR,
9. SL.8.3 Using Appendix 2 to this annex SL.8.3. ZDKtBEICK3 5, Appendix 2 DfEH
10. | Discipline-specific text additions to requirements in Appendix 2 shall be | Appendix 2 DERFEA~OZBEAT A hOBEIMNE, RO K D IZEHR
managed as follows. L7a T IE7e 57g\n,
11. | a) Discipline-specific additions shall be made by the individual committee | ) ﬁiﬁ’ﬁ 7E AP OB, HEOKEFER, XTTOEA D MSS
or other group that is developing the specific MSS. ERELTODMO TN —TH 2L T, ATBRT TR L 720,
12. | b) Discipline-specific text shall not affect harmonization or contradict or | b) ZHEA T F2 M, a2 8L 52 T3 sd, s
S N ST ~
undermine the intent of the harmonized structure. PMEOREHEFELTY, TNafFdTHRbBR,
13. | ¢) Additional subclauses, or sub-subclauses (etc.), may be inserted either | ©) . JE{E foﬂﬂ(ﬁi [HES h(% 2 %E« U\%k?iﬂiﬁv\ﬁ%) % é\?) %, ;5@’7‘%%7\ k
ahead of an identical text subclause (or sub-subclause etc.), or after such a O E SR (5 2 BEELREOM 35k % 7)) ORiXILZD®RITIHAL
o oto), remmmbhend nele o TEL, ZRUCH T, EBBEA~OLERTELE & b, GEETO
subclause (etc.), renumbered accordingly and wi € Necessary |y | gan i
adjustments to cross referencing.
14. | NOTE 1 Hanging paragraphs are not permitted (see ISO/IEC Directives, %%E 1 S5 TR0 EEITTFSNV (ISO/MEC BB 6 2
Part 2). SR,
15. | d) Clause 3 of the MSS shall include the terms and definitions from d) MSS D% 31%, Appendix2 s 3 DHGEM NEREZ G ERITH
Clause 3 of Appendix 2. If a modification or deletion of a definition or note | 172 572\, EEASN, EHEUIFEROEE UIHIBRZIT 5> HE, 3.7 D
to entry is made by a committee, a justification for deviation is required, HEE “U A2 ZBrE (Appendix 2 @ 3.7 # &), #hia EX &3 54
except in the case of the term risk, 3.7 (see Appendix 2, 3.7). The addition | #lAAMKEL Sh b, JFEROBEML, &L IZRZ2SARN, ZH5DH
of notes to entry are not considered deviations. These terms and FEMOVERIL, HEEHMS TRV RSN TS LW, 28BEA O HELDER
definitions may be repeated in a vocabulary standard. Insertions of DA, WRNZZFIUTE CB/ ORI EN 5,
discipline specific terms and definitions and renumbering accordingly are
permitted.
16. | NOTE 2 Appendix 2 presents the definitions in systematic order, which is | #f2 2  Appendix 2 /%, #RA7Z2IMEF (order) TOEFKZRLTNT,
- ) = - - M =)~ :
preferred due to translation (see Appendix 3 on terminology). SHEBIROTZ DI SIS (HFHICHT 5 Appendix 3 22HH).
17. | e) A committee may add or insert discipline-specific text within Appendix | e) ZESIE, W HFEAT ¥ A k% Appendix 212, BIXITFHEAL T
2. Examples of additions include: W, SBIIOBE RIZR T,
18. 1) new bullet points; 1) Filcleb =Ly NEHDEN
19. 2) discipline-specific explanatory text (e.g. Notes or Examples), to clarify 2) BLRFHAAWAT L7200, SHEAEOMBET A~ (Flz
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requirements; X, R, ) oBdn

20. | 3) discipline-specific new paragraphs to subclauses (etc.) within the identical 3) BT XX MOFOMAES () ~0, HEEAOHT LB D

text; BN

21. | 4) additional text that enhances the existing requirements in Appendix 2. | 4) Appendix 20 H1 DEEAF D ERFIH 2 MRS 5 7 F A L OB

22. | ) A committee shall avoid repeating requirements between identical core D ZEST, ERO2E2EEL CTHEBEOTRELE LD THFA RA~DT XA
text and discipline-specific text by adding text into the identical core text, MEIZ L T, Ll LR DT XA NESBEAT XA & TIH
taking into account point 2 above. CBESRFEAMR YIRS Z 2R R b,

23. | g To distinguish between discipline-specific text and identical core text g ZERIT, HEFERT 2B AOEYORERNG, SBFEAGT ¥ A b
from Appendix 2, a committee shall, from the start of the drafting process, | & Appendix 2 ODIHEOFIE L 70D T XA R EEXBITH720OIZ, FHf0
use blue for the text from the harmonized structure and black for the SELHEDOT XA MIFOL, ZESOZHEAGT XA MIEA%L
committee discipline-specific text. This aids identification of the different | fEH L7221 7UT R 720, Zauid, HIMEBIR L O EERE©, B 5
types of text during the development and balloting stages. DT XA N Eikild 5 DITHELD,

24. | NOTE 3 Identification of distinguishing text is not necessarily carried into the | JEFC 8 7 % X M OXBIDOFAIIX, FITHR TIILT L HIT O BT,
published version.

25. | h) Understanding of the concept of “risk” may be different than that given | h) “U 2 27” LW HEOHEAEIL, Appendix 2 D 3.7 DEHITR SN
in definition 3.7 of Appendix 2. In this case, a discipline-specific definition | 726 D & 72> TN TH KW, ZOGEAEIL, SBFEAOERNPLEL 2D
may be needed. BEndH 5,

26. | NOTE 4 The above can also apply to a number of other definitions. EiL4 ESEoZ L1, o2 OERIZH Y TUIDHED,

27. | 1) If, due to exceptional discipline-specific circumstances, text from the | 1) @ﬂﬁ/‘ifﬁ 57\3%75 @‘L\%%f éi J:F;ﬁé jﬁgﬁ;é “h—;:e'b i%ﬁﬁ;% 2 7:‘\227‘ ZE‘ T

. S o1 DYRT AL VAT LPEICHE TE 206, YEERIT, D07
harmonized structure can'not be applied in the managem.ent system S BT L. IS5 HEE 1S 00) HelB A A L < 6 kLo,
standard, then the committee may amend the text and introduce a
deviation.

28. | j) If there are non-discipline specific circumstances, the committee shall | ) 2 EFREA @i‘fﬁ NIV E, YEEERE, JTCG ITB W TZ D8
raise the issue within JTCG. IR LT ER bR,

29. | SL.8.4Deviation reports SL.8.4 #EioWE

30. | When a committee has a deviation, it shall justify the deviation based on FEBTEMN S D256, HEEAEOFRICESE, WOFIEIZE-T,
discipline specific information by: BN IEY T DRI Z R S R ITNIETR B R,

31. | a) providing an initial deviation report to ISO/CS with the DIS a) DIS Z#EH3 5ERIC, IS0/ CS IZHEIOBM DM EELZIEHT 5,
submission;

32. | b) providing a final deviation report to TMB (through the ISO/TMB b) [EEEHFE DOBITOT D DEMJET X A Mg 5K, TMB [1SO /
Secretary at tmb@iso.org) upon submission of the final text of the TMB %5 (tmb@iso.org) #RH] (ZHAMEDOBLOMEEA N T 5,
International Standard for publication.

33. | The committee shall use the ISO commenting template to provide its | Hi%ZEB R, TO®RBOBE EDRMIICHZ > TiL, ISO 2 A FTF

deviation reports. The deviation report shall contain the changes to the
Appendix 2 text or notes to entry and any deletions. The report should also
contain additions to facilitate trend analysis for future revisions.

VU= MEEHA LT IE R S 0,, #EBLOWE X, Appendix2 DT
F A UTEFERA~OEE R OHIBR (b L) £ TE2EFERTIUIRD
RN WE L, REROUGTICHT ol o 2 X832, BnEEH 5 2
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34. | NOTE 1 The final deviation report can be an updated version of the ER 1 KOG OHEEL, FIEOBMOMEEDOLITET D Z &
initial deviation report. DHEETH D,
35. | NOTE 2 The committee strives to avoid any non-applicability of the | ERL2 M%ZEBXRIT, AMSELHIEDO £ X 9 72366 b [HhkE3 5 &
harmonized structure. 2BV,
36. | The committee receives comments from ISO/CS regarding the deviations. | %#EZEERIE, &BIZOWVWTISO/CS hHa Ay Na%ZiET 5, BES
The committee resolves the comments in dialogue with the editorial staff. | I%, fiEA Y v 7 L OXFEITT, TD I A bOFRRZEIT D, Z DO
The deviation reports are retained by JTCG. JTCG reviews the deviation WEEE, JTCG WMERFT %5, JTCG X, MEE SL O kekETizmiT
reports for trends and other information for future revisions of Annex SL. | C, X OMOERICOWVT, #oHMEELZ L E2—T 5,
37. | Appendix 2 (normative) Appendix 2 GRIE)
38. | Harmonized structure for MSS with guidance for use MSS D7D ORI S| 2481, RUOZOFAICHET 5 F5
The harmonized structure for MSS (identical clause numbers, clause titles, MSS O7=DOFfn & 2% (LEERE S, E5RY 1 ML, TF A b,
text and common terms and core definitions), together with guidance on its jﬁ@ﬂ:iﬁ@fﬁ%%gqj&li Eiﬂﬁi:%ik%)%%i@{;ﬁﬁ%(}ﬁ%%@ 7=
use for writers and editors of MSS, is provided at the following URL: fl)tt%pas)/*/lfi at;.Fﬁo.orz;:l?vehnk /l;\;elink? func;glzc/)ioil d:° 16347818&o0
https://isotc.iso.org/livelink/livelink ?func=11&objld=16347818&objActio | bjAction=browse&viewType=1
n=browse&viewType=1
39. Y7 HIzHBBR SN 5 Appendix 2 (2025 45 7 H 30 H EHHK)
Harmonized structure (identical clause numbers, clause titles, text and common terms and core definitions) for MSS (normative) (Z£51))
40. | In the identical text proposals: @7 A hoFT
XXX = a Management System Standard (MSS) discipline specific | - XXX &EHEFLL THHEDITIE, vHX AL NV AT LAOSHEE %
qualifier (e.g. energy, road traffic safety, IT security, food safety, AEMRE (B2, =X —, BRLWEZS, ITEX=2) 7 1,
environment, quality) that needs to be inserted. BimZee, BE, WE) ZEATOILERD D,
Red italicized text is given as advisory notes to MSS writers. REDT F A ML, MSSEME~DE 277,
41. | Introduction F3C
42. | Drafting instruction: Specific to the discipline. HBRRE~DIET « HEICHEA
43. | This text has been prepared using the harmonized structure (.e. identical | 2?7 ¥ A ~id, FHf1SE 54E ( harmonized structure ) (372

clause numbers, clause titles, text and common terms and core definitions)
intended to enhance alignment among MSS and to facilitate their
implementation for organizations that need to meet the requirements of two
or more such standards.

Text taken from the harmonized structure is highlighted in the text of
Clauses 1 to 10 by the use of blue font. Discipline-specific text is given in

L, RO ESEE S, BRFA ML, TX 2 MO HEHFE R O EE &
RBHEFR) EHOTERL TS, Zhid, MSSHOEEMZ&ED, —
DLULEDZED &5 Ik B 72 D BESRFIH 2 72§ L ED B D Mk,
TNOEEMT DI L EELDHIITLHILE2ERL TS,

4 1~f5% 10 DALIZBN T, HAEIELHEDOT XA ME, HFT
MR LTV 5, SBEAEOT F 2 ML, Beooat, BubiRg, F@m
SHALEEDOT XA MDY L, HIREGE L& R4 =0T
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https://isotc.iso.org/livelink/livelink?func=ll&objId=16347818&objAction=browse&viewType=1
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black. Strikeout is used to show agreed deletions within the HS text. The
use of blue text and strikeout is only to facilitate analysis and will not be
incorporated after the Draft International Standard stage of development
for this document.

Do HFROBEBROBEINZ, D ET L7200 HTHY, ZOBIEK
EDOEERMKZE (DIS) BEETTHY, TORITMAIAER,

44. | 1. Scope 1. E A%

45. | Drafting instruction: Specific to the discipline. Bt RE~DHT : pHIZEA

46. | Drafting instruction: The scope of the document shall address the HEE E~OIET IR OBEHRAIL, TO~X A N AT LDOEN

intended result(s) of the management system. U7z RIS xHER L T nuid e 57220,

47. | 2. Normative references 2. BIRFHE

48. | Drafting instruction: Specific to the discipline. Bk R E~DHTR « 2 HICEA
Include generic text specified in ISO/IEC Directives, Part 2. ISO/MTEC HMEB R 2 M CTED L —RNT I A 25D 5,

49. | 3. Terms and definitions 3. AR UER

50. | Drafting instruction 1: Common terms and core definitions shall be included | FERE~DHER 1 : SLBHFERL O & 2 D EFRIT, 2% MSS Ol
: - - RLE L2 IE e 63, b, BIOMEREICE EN TS Luy,
1rtl t}(lie 1(\1/ISS and they may also be included in a separate vocabulary %ié 3 G:l; %Eﬂiﬁiﬁﬁﬁ%&(ﬁ?ﬁ%@@&)ﬁ s i o t
standard.. N o , ISO/IEC P35 AHREHE 2 M CED 52— kT ¥ A & &

In Clause 3, discipline specific terms and definitions may also be included. %,
Include generic text specified in ISO/IEC Directives, Part 2.
FEAROVEROREX, KRERNET (order) TH D Z ENEE LV,
_— .| WIRTESR 3 BT DAL R o T TH R, 777Xy ME
The arrangement of terms and definitions should preferably be in é %Z%; L< 7L 3;@ I “C“%Z%) 5. - o [
systematic order, but may differ from the order given below in Clause 3.
Alphabetical order is the least preferred order.

51.

52. | Drafting instruction 2: The following terms and definitions constitute an *ﬁﬁ?%’\@?ﬁﬂg 2: \;kﬂ:%ﬁ‘ﬂﬂ%&tﬁi%ﬁi, VRV AL VA
integral part of the harmonized structure for management systems | / 2 PH&IMSELMEICAAIRLEDOTHS, ZiLHUSNO 5
e Additional tomm e g o Netes | CUERED, MBI LT, LT R, ARUEOBRICH 5 &5 12T 5
standards. itional terms and definitions may be added as needed. Notes | .\, ™"y 2| ¢ 1
to entry may be added to serve the purpose of each standard. FIZE R Ve 2 e T A8, MSS OfERR 1T, HBE SLAppendix 3 (12
When drafting terms and definitions, MSS writers are advised to make use | it 7o —F v — b2 HHT L2 L 2EH 5,
of the flowcharts given in Annex SL Appendix 3.

53. | Drafting instruction 3 Italic type in a definition indicates a cross-reference to | FRERE~DITR 3 TEENOKTELIL, TOKRKFERILINTHFENZ

another term defined in this clause, and the number reference for the term is
given In parentheses.

DERDOBOEF TERZ SN TWOMFELHAZRINTND Z L &R
L, ZOZWERE S ZFHIMNITR L TN D,




54. | Drafting instruction 4. Where the text “XXX” appears throughout this clause, | R E~DIET 4 ZOBEFIZBNT XXX LWHr RN d 5545,
the appropriate reference should be inserted depending on the context in B O MFER OVEREH S5 SCIRIZIG UC, @7 CE % XXX 12
which these terms and definitions are being applied. For example: “an XXX AT D ENEFE LW, FilZ1E, “XXX B9 CUTAE)” 1%, “fFit
objective” could be substituted as “an information security objective’. X2 U7 4B CUIHEE” KEEMIADZENARETH D,

55. | 3.1 3.1
organization %Hf%k (organization)

56. | person or group of people that has its own functions with responsibilities, BHODOHB (8.6) #EKT 7=, HEfE, HERLAOFEAREBREZES B
authorities and relationships to achieve its objectives (3.6) OREE b, MAXIIAXDEED

57. | Note 1 to entry: The concept of organization includes, but is not limited to, ER 1 MM E DO BRI, IEADNED, AR ERDT, BE
sole-trader, company, corporation, firm, enterprise, authority, partnership, ¥, ot BN, FET, ¥, YR, HRERE S, FEERIFIRE L
charity or institution, or part or combination thereof, whether incorporated or | < IZHE, XX oD —EFE LITHEEREEN D, 2720, b
not, public or private. WICRESND H D TR,

58. | Note 2 to entry: If the organization is part of a larger entity, the term E?ﬂ 2 fHAEDS, \J: U K7 ?%P«E (entity) @ flg‘ﬁg‘:&) Lyre, HWEE M
“organization” refers only to the part of the larger entity that is within the o, )EﬂXX —VZ:/{ v bYAT L (3.4) OWEMEANICHS, TOX

D RERFERO—FRIZT T
scope of the XXX management system (3.4).

59. | 3.9 3.2
interested party (preferred term) HIEBRE (interested party)
stakeholder (admitted term) OB HEE « A7 — 27 35 L4 — (stakeholder)

BBERENOER  _DOHEOI 5, JIS THALZV—-7IZonT
1 SOMEAPERCHAN L LIRS 5, AT =7 AN =" 1
Z IS CHEMAT 250, MV HEE "o b bR
b, s TR SR E L CROBNC T EEOHRHEZ AL DN
2ELV

Bl R 1 HGHEEE T, RIERRET O&EL LT AT
2N L CL 0, Z OB T CHIERNGRAT LA
HLTWRRw, AT =2 dn =" ZHIER LI,

Fro, AR, WRREOEMBINZ TR T DONEE L,

60. | person or organization (3.1) that can affect, be affected by, or perceive itself to | & D REFHIEL L ITIFEEEB L 521550, TOXEBELZ 5D,
be affected by a decision or activity NITFDFEEZ T D EFREHR LTS, EA TR (8.1)

61. | 3.3 3.3
top management by =X YA b (top management)

62. | person or group of people who directs and controls an organization (3.1) at the | fxmNL CHME (8.1) Z4EHHL, HHIIBEAXIIALDEFY
highest level

63. | Note 1 to entry: Top management has the power to delegate authority and BR1 by F~x A2 M, MHENT, HREZZEL, BlIRARMET S
provide resources within the organization. HaeboTWnD,

64. | Note 2 to entry: If the scope of the management system (3.4) covers only | HER 2 v x X > b 27 4 (38.4) OmEAHEH MO —H 2T OHA,

part of an organization, then top management refers to those who direct and

hyF=R2T A b 2L, MEBENOZFO 2 HL, &8+ 5 A2 0
9,
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control that part of the organization.

65. | 3.4 34
management system <XV A VAT A (management system)

66. | set of interrelated or interacting elements of an organization (3.1) to ﬁﬁ+l3-5), Hi (3.6) &U‘%@ HRZ EERT D f:&)@7itﬂ ?X (3.8)
establish policies (3.5) and objectives (3.6), as well as processes (3.8) to %ﬁiﬁékb{)@’ A B 2 ST AIEMN 5, Mk (3.1) @

. o —EHOEF
achieve those objectives

67. | Note 1 to entry: A management system can address a single discipline or BER1 DO XTAU N AT A, B—XIIEEOH 2T
several disciplines. ZENARETH D,

68. | Note 2 to entry: The management system elements include the BER2 v~ XA N AT AOBEFITIE, MkORESE, %H R OEME, &
organization’s structure, roles and responsibilities, planning and EREM OERANEEND,
operation.

69. | 3.5 3.5
policy Fé#t (policy)

70. | intentions and direction of an organization (3.1) as formally expressed by its | b 9‘70'77‘* DA (8.38) ko TEANICEKH S M (3.1) DEK
top management (3.3) BOJ5mft ey

1. |36 3.6
objective H#), BAZE (objective)

72. | result to be achieved T DRER

73. | Note 1 to entry: An objective can be strategic, tactical, or operational. ER1 BHHY CUTER) 1E, HRESH, I SUTENMNTH V155,

74. | Note 2 to entry: Objectives can relate to different disciplines (such as ER2 B CUTEED 1, thxefdk (B2, M, <ot &R
finance, health and safety, and environment). They can be, for example, B) ICBEELEL2HOTHDS, B CUIEER) 1%, #l21E, HEfEeE,
organization-wide or specific to a project, product, service or process (3.8). | X7 e =7 b, Hlf, y—XELIZF ot X (3.8) KHEHADDL

DTHYEFD,

75. | Note 3 to entry: An objective can be expressed in other ways, e.g. as an Eﬁ%ﬁf i) (Xﬁiaig%fi%wif%%fT?j‘%%,ié £5] (purpozg)é
' - iteri AR L, BIOR CRBETHZEbAETH D, £z, XXX HIK
H;t.enged ref)ulzil e .(t)ﬁe?atl.;’nal Cm?m?’ a8 an XX)I( WD RBOI N b B, XU, 7 E L5 2k s b omo=E (il AL
objective or by the use of other words with similar meaning (e.g. aim, goal, | " (.t V" gy w (0al), BE (target)] THA = & b AEECh D,
or target).

76. | Note 4 to entry: In the context of XXX management systems (3.4), XXX Eﬂ'ﬁ4 XXX '\77\/7‘ YR AT L (34) @%//El\, FfE (8.1) 1%, #F
objectives are set by the organization (3.1), consistent with the XXX policy i@fi%éﬁk?é 7280, XXXU7ER (3.6) LHEAO Lz XXX HiZ
(3.5), to achieve specific results. e ¢

1. IDONEFYRTAY VAT AOFTOM— LIz

BRAE ~ D7

SIS A DT R, MO ARE DR LIS K- T HR A LI H




ADH I,

78. | 3.7 3.7
risk YR (risk)

79. | effect of uncertainty AR & DL

80. | Note 1 to entry: An effect is a deviation from the expected — positive or ERLIEEL T, HEShTndZend, FELnImXIEFE LL
negative. RVTTTEICHN (TE) BT 52 &0 9,

81. | Note 2 to entry: Uncertainty is the state, even partial, of deficiency of BER 2 RS LE, F5, 2O/ IZOR V0T ST 5, 1§
information related to, understanding or knowledge of, an event, its W, PR SUIENGRIC, 7oL AEAOBICTHMEN H D REE V5,
consequence, or likelihood.

82. | Note 3 to entry: Risk is often characterized by reference to potential events Efﬁ 3URZIL, BIVED $§&9\ﬁ§'ﬁ ‘X&i L oMEEIZ oW
and consequences, or a combination of these. THERD ZLILE T, TOREERT 2 ERZ0

83. | Note 4 to entry: Risk is often expressed in terms of a combination of the BER4 V271X, HHr5EG (20RO EEET,) DR EZD
consequences of an event (including changes in circumstances) and the RAEDBIVRT I L OMATLE LTERINS - LIRS,
associated likelihood of occurrence.

84. | 3.8 3.8
process Zut X (process)

85. | set of interrelated or interacting activities that uses or transforms inputs | 4 > 7> M &M HAIIE#R L CRERZ AN, HAICEES 5 3
to deliver a result HIEH S 2 —EDlEH)

86. | Note 1 to entry: Whether the result of a process is called an output, a product Eﬁ 1 7t @%%% 7o Ny b, BETY-ERONTRE
or a service depends on the context of the reference. PRSI, LR BATO D IURIC & D

87. | 3.9 3.9
competence 518 (competence)

88. | ability to apply knowledge and skills to achieve intended results EX LA REZENRT 72012, kM OCHaEZ w9 568

89. | 3.10 3.10
documented information NENL72E#R (documented information)

90. | information required to be controlled and maintained by an organization (3.1) | ##& (3.1) BNEHL, MHFIT 2L HIERIN TV DEHR, LOENANE
and the medium on which it is contained FIL TV DA

91. | Note 1 to entry: Documented information can be in any format and media and | 3R 1 XE L2E#RIL, HOO 3R CBAEROIEE &5 Z &R A[EE

from any source.

ThY, HOWLIERENDEDZ ENARETH D,
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92. | Note 2 to entry: Documented information can refer to: ER2 CEALLEERICE, RIORTHORH V5D,

93. — the management system (3.4), including related processes (3.8); —fET 5 7at 2 (3.8) AEic~v I AL R AT L (3.4)

94. —information created in order for the organization to operate — Ak DEH DT OIER S L7z F i CCER)

(documentation);

95. — evidence of results achieved (records). —EA S IR R OFEIL (i)

96. | 3.11 3.11
performance N7 g —=< A (performance)

97. | measurable result U E P RE 72 s S

98. | Note 1 to entry: Performance can relate either to quantitative or qualitative ER1 AT+ —~v R, EEMNXUTEER 2T ROWT I S B L
findings. 55,

99. | Note 2 to entry: Performance can relate to managing activities, processes %ﬂ'ﬁz T F—= ‘/16}:, “7%‘@], 701%"127/4 (3.8), i, r—rA, X
(3.8), products, services, systems or organizations (3.1). 7 ASFARE (3.1) OMEEAIICBE LD,

100.| 3.12 3.12
continual improvement REMEHIELE (continual improvement)

101. | recurring activity to enhance performance (3.11) N7 =<2 A (8.11) %I ETH7-DICHY K LIThh 5iEE)

102.| 3.13 3.13
effectiveness A (effectiveness)

103. | extent to which planned activities are realized and planned results are AR L7oiEE 2 FEAT L, BHEI L7oAS R & ek Lo R
achieved

104.| 3.14 3.14
requirement BEREIH (requirement)

105. | need or expectation that is stated, generally implied or obligatory RSN TWS, BEEERO S BLIZ TSN TOWD XEFEE & L THEK

SINTVD, =—ANIMFF

106. | Note 1 to entry: “Generally implied” means that it is custom or common ER1 BEBEEROI BICTHRINTWD” LiX, MR =—AX
practice for the organization (3.1) and interested parties (3.2) that the ITHIFE TR D 9 BIZ TSN TWAD Z &8, MRk (8.1) K& OFIERIMR
need or expectation under consideration is implied. F (8.2 It&oT, HEXFBEITTHD I LEEKRT D,

107.| Note 2 to entry: A specified requirement is one that is stated, e.g. in | ZER 2 %EE%:}Z%IE & G)i, B 21X, CE L2 (8.10) O THIRS
documented information (3.10). NTOD ZRIIHE

108.| 3.15 3.15
conformity #A (conformity)

109. | fulfilment of a requirement (3.14) PORFIHE (8.14) ZWiLLTWSH I &

110.| 3.16 3.16
nonconformity Ai#EH (nonconformity)

111. | non-fulfilment of a requirement (3.14) PURFHE (8.14) L Tnnz s

112.] 3.17 3.17
corrective action RIEALE (corrective action)

113.| action to eliminate the cause(s) of a nonconformity (3.16) and to prevent TG (3.16) OFEKEZREL, HREEN LT D720 DME
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recurrence

114.] 3.18 3.18
audit BEA& (audit)

115. | systematic and independent process (3.8) for obtaining evidence and EEAEENH - SN TV ARELHET H7-0I, GEEZIEL, Zhi
evaluating it objectively to determine the extent to which the audit criteria | BEANIFHET 5720 D, KR T, ML=tk 2 (3.8)
are fulfilled

116. | Note 1 to entry: An audit can be an internal audit (first party) or an external ER 1AL, NEEE GF—38) XM E GF & - F=H) O
audit (second party or third party), and it can be a combined audit (combining | ¥ TH, XIFEEEE (BEEOSBHOHEEE) THLH VB D,
two or more disciplines).

117. | Note 2 to entry: An internal audit is conducted by the organization (3.1) ER 2 NEEEIE, ok (3.1) BEMMT O, TR ET
itself, or by an external party on its behalf. SN BIERE 3T D

118. | Note 3 to entry: “Audit evidence” and “audit criteria” are defined in ISO FER 3 “BEAREIL RO “EEAARUE” 1, JIS Q 19011 [ZEFR ST
19011. Do

119.| 3.19 3.19
measurement HZE (measurement)

120. | process (3.8) to determine a value ExERETH7Tat 2 (3.8

121.| 3.20 3.20
monitoring B4 (monitoring)

122. | determining the status of a system, a process (3.8) or an activity VAT A, TutA (3.8) XHEEORNERMEICTLZ L

123. | Note 1 to entry: To determine the status, there can be a need to check, BER1RREAPREICT 572012, sk, BEEITEERVBIZEDLER
supervise or critically observe. Babdb o,

124.| 4. Context of the organization 4 REABRORIL

125. | 4.1 Understanding the organization and its context 4.1 FAFREOZ DR OEE

126. | The organization shall determine external and internal issues that are AR, MO BBICEEL, v, FOXXXTRI AL MV ATLAD
relevant to its purpose and that affect its ability to achieve the intended BRI LR EZERT AMBEORNCEREL 525, ML ONEHOMR
result(s) of its XXX management system. BERE L2 T ER B2,

127. | The organization shall determine whether climate change is a relevant issue. | fHfki%, [BEEEPEET HRENE I NERTE LR TR B0,

128. | 4.2 Understanding the needs and expectations of interested parties 4.2 FEEFREO=— K O DR

129. | The organization shall determine: ARk, ROFEHEZRE LR TUIR B0,

130.| —the interested parties that are relevant to the XXX management system; — XXX RV A T RAT MIBET DR ERRE

131.| — the relevant requirements of these interested parties; — Zh O OFFRRED, BE HERFH

132.| — which of these requirements will be addressed through the XXX —FENHDOERFHD I L, XXX RV AL N AT L@ L CHRYFH

management system. (IR

133.| NOTE Relevant interested parties can have requirements related to climate R BhET AFIERRE L, K[ELEENCET 5 EREFHEZ & DA gelE
change. N5,

134.| 4.3 Determining the scope of the XXX management system 4.3 XXX =RV AV bR TFTLAOBEBEEHOIE

135.| The organization shall determine the boundaries and applicability of the XXX | #Hfki%, XXX v RV A v b AT 2O AT Z D H 72D, D
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management system to establish its scope.

SR ONE T PTREPE 2 IR E L 72 T IE 722 B 720,

136.| When determining this scope, the organization shall consider: COEMAEFHEZIRET D L X, MR, ROFHEEZZE LRI G4
Uy,
137.| — the external and internal issues referred to in 4.1; — 4 1THES DM KR OWNE ORLE
138.| — the requirements referred to in 4.2. — 42ICHET HERFIH
139.| The scope shall be available as documented information. XXX v 32V A b AT Ao L, SCE b LciFwe UTRIE AT
REZRRREIC L 22T iE 2 5720,
140. | 4.4 XXX management system 44 XXX VXV RXAV BV AT A
141. | The organization shall establish, implement, maintain and continually AR, ZOBBOBERFIHIIMES T, LB o AR ORFNLL DA
improve an XXX management system, including the processes needed and TEf%EET, XXX ¥R AY MU AT LB L, FEhi L, HERFL, »
their interactions, in accordance with the requirements of this document. O, MBI E L2 T e 57220,
142. | 5. Leadership 5 V—F—vu7
143. | 5.1 Leadership and commitment 51 V—HF—VyFRRaIy hAb
144.| Top management shall demonstrate leadership and commitment with respect Fy 7R A ME, WICRTHFHIZES>T, XXX vRVA Y FUR
to the XXX management system by: TAETHY) ==y TR RaIy A MEFEFELRITNIE RS
720,
145.| —ensuring that the XXX policy and XXX objectives are established and are — XXXF#HEOXXX B ZMESL L, Fi 0 D3OSRy 72 5 ik &
compatible with the strategic direction of the organization; WD L EEICT D,
146.| —ensuring the integration of the XXX management system requirements into | — O FE T BB A~DXXXV R AV bV AT AERFHOFH S
the organization’s business processes; EHEFRIZT D,
147.| —ensuring that the resources needed for the XXX management system are — XXXV RT AV MR T DMIRBERERPFIHRETH D Z & Atk
available; FEIZT D,
148.| —communicating the importance of effective XXX management and of — AIRXXXY FX VAL R ROXXXY RV AL bV AT AERFIHA
conforming to the XXX management system requirements; DG DEENE L (RET D,
149.| —ensuring that the XXX management system achieves its intended result(s); | — XXX R VALV MU AT ANRZOER LR EERT D Z L 20k
EIZT D,
150.| —directing and supporting persons to contribute to the effectiveness of the — XXXVRV A N AT LORPEIZEHEGTLHE O Ax 2L,
XXX management system; ;T D,
151.| — promoting continual improvement; — fkFERISCE A EET 5,
152.| —supporting other relevant roles to demonstrate their leadership as it applies | — ZDOMOB#E T HLE A, FOHEFEOHERIZBNTY —F—2 v
to their areas of responsibility. ZIGET D L9 R T D,
153.| NOTE Reference to “business” in this document can be interpreted broadly to | ¥EFE I OHKE T “FE” LW IHGA, FL, HEOTFED B HEE
mean those activities that are core to the purposes of the organization’s LR DIEE &V D RO ER TR I NG D,
existence.
154.| 5.2 XXX Policy 52 XXX F#t
155. | Top management shall establish a XXX policy that: by P XA ME, WOFHEA -3 XXX F# Az Ui iudis
B2V,
156. | a) is appropriate to the purpose of the organization; a) MO HIYIZK L Gt ch 5,
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157. | b) provides a framework for setting XXX objectives; b) XXX H B DRRE D 72 DRk I % 753,
158. | ¢) includes a commitment to meet applicable requirements; o WHINDTRFHERI-TIE~DaI vy P AV MNEET,
159.| d) includes a commitment to continual improvement of the XXX management | d) XXX~ XY A b ¥ AT ADOMGHILE~D I v b AV M EET,
system.
160. | The XXX policy shall: XXX F#HE, IR T FHAWC SR UL 520,
161.| — be available as documented information; — G b LtE#HE L THIHAETH D,
162.| — be communicated within the organization; — MENICEET D,
163.| — be available to interested parties, as appropriate. —EIS LT, FIFEEREDAFARETH D,
164. | 5.3 Roles, responsibilities and authorities 5.3 #&E|, BEKRUMER
165. | Top management shall ensure that the responsibilities and authorities for hy 73T A MY, BETAEENCK LT, BEELOMHERNE Y 4T
relevant roles are assigned and communicated within the organization. DAL, MRBNICEESND Z EZEEICLRTNE R B0,
166. | Top management shall assign the responsibility and authority for: Fy P XA ME, WOFHICK LT, BELUHERZH O S TRT
UL B 72\,
167. | a) ensuring that the XXX management system conforms to the requirements A XXX v R AL RV AT AR, ZORKOBERFEHEICEAT DI LA
of this document; MEFEIZT D,
168. | b) reporting on the performance of the XXX management system to top D) XXX~VHX ALY NV AT LADNR T p—< AR by T3 A L MZ
management. T 5,
169. | 6. Planning 6 FERE
170. | 6.1 Actions to address risks and opportunities 6.1 URIZRUHEES~DHEMM
171.| When planning for the XXX management system, the organization shall XXX ¥RV A N AT LAOFBEERET H L&, Mk, 4.1 ICHE
consider the issues referred to in 4.1 and the requirements referred to in 4.2 THREL D 4.2 ITHETAHAERFHELZEZEL, ROFIHEDZDIZIY
and determine the risks and opportunities that need to be addressed to: FHOMEN DD U A7 RO 2 IE LR TR B0,
172.| — give assurance that the XXX management system can achieve its intended — XXXV A M VAT LD, ZORKLIEAHERZZERTE DLW
result(s); IMEEE G XD,
BBRESDER 2 2T, %D “give assurance” 22V T ffs
75”51/155uﬂb’(b‘7o&j@%\%ljﬁ@ﬂs?Ob‘fi/\%ljﬁ
DEFR, IR EEEEZT, “HEL2GL" T 52152 3ULHE
25257 Lol iRAER
B, HRmEZ JIS OSSR L, SAHEICH L TERHT L2
EHEELY,
173.| — prevent, or reduce, undesired effects; — BF L WAL IEUTIRET 5,
174.| — achieve continual improvement. — ARRFERISCGE A R T D,
175. | The organization shall plan: ARSI, ROFHZFHE LT IER 520,
176. | a) actions to address these risks and opportunities; a) FRICX o TRE L) 27 R OBS ~DHRL
177.] b) how to b) ROFIEEAT D ik
178.| —integrate and implement the actions into its XXX management system — ZORFHDOXXXV R T AV VAT A7 0 A~DRE K O
processes;
179.| — evaluate the effectiveness of these actions. — X OO A NMED N
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180. | 6.2 XXX objectives and planning to achieve them 6.2 XXX HHERUOZENEZERT DO DEHERE
181.| The organization shall establish XXX objectives at relevant functions and FHARIE, BIET AMREAVEREICHEWT, XXX HIYZ ML L iuid7e
levels. SYANAR
182. | The XXX objectives shall: XXX HiIE, ROFHZRZ I 2 THER LR,
183. | a) be consistent with the XXX policy; a) XXX H#t LA L T\ 5D,
184. | b) be measurable (f practicable); b) (FEATREREA) WERRETH D,
185. | ¢) take into account applicable requirements; o i INDBERFHEZBEIIAND,
186. | d) be monitored; d) BT 5,
187.| e) be communicated; e) I5iET 5,
188. | f) be updated as appropriate; ) MBEIZIEUC, BT 5,
189. | g) be available as documented information. XEAL Lt & U CHRIHrTREZIRBBIC T 5,
190. | When planning how to achieve its XXX objectives, the organization shall FRRE, XXX HIZ EO XD IZERT 2D HOWTEET S & &, RO
determine: HIEAZRTE LR TIE R 570,
191.| — what will be done; — FEhEFIH
192.| — what resources will be required; — B G R
193.| — who will be responsible; —E5EE
194.| — when it will be completed; — BRI R
195.| — how the results will be evaluated. — i R ORI T ik
196. | 6.3 Planning of changes 6.3 EHEOHERE
197.| When the organization determines the need for changes to the XXX BN XXXY R A N UAT LADEROLENEZRE LI E X, 20D
management system, the changes shall be carried out in a planned EWIX, FHEE 2 FIETITO R TR 5720,
manner.
198. | 7. Support 7 X8
199. | 7.1 Resources 71 EBR
200. | The organization shall determine and provide the resources needed for the AL, XXX w31V A N AT LAOfEST, FEhE, HERF & OWker) o
establishment, implementation, maintenance and continual improvement of WCHERERZIE L, LT o7,
the XXX management system.
201. | 7.2 Competence 7.2 HE
202. | The organization shall: AR, ROFHZITDLRITTR B0,
203.| — determine the necessary competence of person(s) doing work under its —,%H%é@XXX/\"7 F AR 52 AEEEFTOEFTFTTITO A
control that affects its XXX performance; (I A %) [T B ERET D,
204.| — ensure that these persons are competent on the basis of appropriate — Y72 BE, IIHOSUIRBRICE ST, 26D A2 BN E% 2 T
education, training, or experience; WA T EEEFEICT D,
205.| — where applicable, take actions to acquire the necessary competence, and — YT HGAICE, BT, LERNEEHIT OO0 ES &
evaluate the effectiveness of the actions taken. D, EoTEOHNEEZ T 5,
206. | Appropriate documented information shall be available as evidence of FRRIX, STEOFHLE LT, @Y7 3CE L L2 R rTRE 72k ig L
competence. LR T 650,
207.| NOTE Applicable actions can include, for example: the provision of training | 58 #@HIN D 0E I, B0, BEREA L TWD AL IR 5, #
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to, the mentoring of, or the re-assignment of currently employed persons;
or the hiring or contracting of competent persons.

ARG, FEOFEM, RLEERROER/ R ENHY, £, NWELH
AT N2 DEM, %95 LIz N2 L ORI ESLH V155,

208. | 7.3 Awareness 7.3 FB
209. | Persons doing work under the organization’s control shall be aware of: OB T T < A% 1L, OFHEIZE L TR b 7= vl
DRV,
210.| — the XXX policy; — XXXJ5#t
211.| —their contribution to the effectiveness of the XXX management system, — XXX T =< ADRA I THLNAEREETe, XXX~
including the benefits of improved XXX performance; AU AV NV AT LAOEMEICKT 2 HLOHEEK
212.| — the implications of not conforming with the XXX management system — XXXV R A N RAT AERFHICEHS LRV & DOEKE
requirements.
213.| 7.4 Communication 74 aIa=bg—varv
214.| The organization shall determine the internal and external communications HERRIX, ‘/k@%lﬁ Bate, XXX w32V A2 b AT LMZBE T 5 NED
relevant to the XXX management system including: KONFOaI 2= —2 9 U EPRTELRITIER D720,
215.| — on what it will communicate; — ala=fF—val DA
216.| — when to communicate; — a3 a=f—a rOEERHY
217.| — with whom to communicate; — ala=fF—valONRE
218.| — how to communicate. — aAla=fr—TarOhHk
219. | 7.5 Documented information 7.5 XELEEH
220. | 7.5.1 General 751 —
221.| The organization’s XXX management system shall include: RO XXX v XV A R URAT AL, ROFEEEGE20ERS
R,
222.| a) documented information required by this document; a) T OFRSAERT A 3CE L ER
223. | b) documented information determined by the organization as being necessary | b) XXX~V RV A T AT LAOFIMEDT=DITHETH 5 &R
for the effectiveness of the XXX management system. RE L, 3L E#R
224.| NOTE The extent of documented information for a XXX management system | H#EfE XXX ¥R T A L F AT 2D DO LEN L2 HEROBRE X
can differ from one organization to another due to: WDOEIREHICE ST, ENETNDMTRLRDGENH D,
225.| — the size of organization and its type of activities, processes, products and — fMRROBE, WONZIEE), e A, 8L — e R O
services;
226.| — the complexity of processes and their interactions; — 7 AR VZEOHAEHOBMS
227.| — the competence of persons. — A& D&
228. | 7.5.2 Creating and updating documented information 7.5.2 CE(LLZBEBROEREOER
229.| When creating and updating documented information, the organization shall CEAL LT A B OV A58, FfkE, ROFHZHEEREICL
ensure appropriate: R B R,
230.| — identification and description (e.g. a title, date, author, or reference — 5 @%ﬁ”&@nﬂ Bl z1x, %4 b, B, 1ERCE, %
number); )
231.| — format (e.g. language, software version, graphics) and media (e.g. paper, —w#EY e (B2, 58, Y7 bU=T O, XFEK) KO
electronic); (Bl 2%, #K, Eﬁ%ﬁiﬁ:)
232.| — review and approval for suitability and adequacy. — U O S PEICEE T 5, bl U B o — KUUKER
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233.| 7.5.3 Control of documented information 75.3 XELEEROETH

234. | Documented information required by the XXX management system and by XXX =R A P VAT AR ORI ORBCTHERINLTWAILEL
this document shall be controlled to ensure: TIEHRIE, WOFHEZMIZCT L7202, LTI L 20,

235. | a) it is available and suitable for use, where and when it is needed; a) LEAL L7z HDs, Bl X, BEREZ AT, NFRREN

OFICHE LTIREETH D,

236. | b) it is adequately protected (e.g. from loss of confidentiality, improper use, or | b) CTEAL L 7-EEB HOIFE I TWD (B0, #EMEoEsg,

loss of integrity). T2 B TR0 1A b OBRH)

237.| For the control of documented information, the organization shall address the | XE L L7ZEHROEEIZY - - T, kL, Y4 T23568120%, &£,
following activities, as applicable: WROITENTELY FLE 72 T X722 5 720,

238.| — distribution, access, retrieval and use; —fft, 77 A, BREBEMROFIH

239.| — storage and preservation, including preservation of legibility; — AT IR ND Z EEETe, RE K ORAT

240.| — control of changes (e.g. version control); —EHROEH WL, ROEH)

241.| — retention and disposition. —PREF OB

242. | Documented information of external origin determined by the organization to | XXX =3I A 2 bV AT LD FHE R E MK OEH O 72 O IR 2N 5
be necessary for the planning and operation of the XXX management system ERTE LTSN D OSCEAL L7 E I, SIS UTREREI L, &
shall be identified as appropriate, and controlled. L2 57e0,

243. | NOTE Access can imply a decision regarding the permission to view the HEL 77BREE, XCELEROME T OFFRNICEET 5k
documented information only, or the permission and authority to view and i, XUFSCEAL L7 AF MO BB S OVE HOFF A OMEFRIZ BT 2 P
change the documented information. EKLESD,

244.| 8. Operation 8 EH

245.| 8.1 Operational planning and control 8.1 EADHERERVEH

246. | Drafting instruction: This subclause heading will be deleted if no additional | BERE~DIET ZOMOESFROEBEIL, EH5c 8 ~DEBMOHM o E
subclauses are added to Clause 8. N2 WIEEITIE, BIFRT D,

247. | The organization shall plan, implement and control the processes needed to FERRIL, WIS TEEOEMICE - T, BRFEAHMTCT 2D, KO
meet requirements, and to implement the actions determined in Clause 6, by: | &4 6 THE LB 2 EM T 57200 o A2 Fm| L, FE

ML, 2o, FELRTFIUZAR LA,

248.| — establishing criteria for the processes; — Zuab AT HEMEDOHRE

249.| —implementing control of the processes in accordance with the criteria. — ZORMEINE ST, T ROFHEOER

250. | Documented information shall be available to the extent necessary to have | #fki%Z, 7o ARFHE EBV IZEHMINTZLE W IHEREZ L OZHIT

confidence that the processes have been carried out as planned. WEIRRREE, AL LT ERE R rTRE kB I L2 T id e &
720N,

251. | The organization shall control planned changes and review the consequences FERRIE, FHEL-EHE2EHL, BERLR2WEERIZX > TA U E
of unintended changes, taking action to mitigate any adverse effects, as Zlba—L, WEIZSUT, AEREEZRHTLIWNEEZ L ORT
necessary. T 5720,

252.| The organization shall ensure that externally provided processes, products ﬁ“ﬂﬁféﬁli, XX){( ;\75?\ A l\ /XZ YN’ B“é@é‘é; %%{Sﬁ)éi{‘%{#ﬁ hb
or services that are relevant to the XXX management system are controlled. ZLL;;E 2’11 \%DHX@‘H‘* ERNEH SN TS 2L AEEICLARTH

253. | 9. Performance evaluation 9 NT7x—< R
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254. | 9.1 Monitoring, measurement, analysis, and evaluation 9.1 B, JIE, SR OFHMm

255. | The organization shall determine: FHAR I, WROFHZRE LR TR B0,

256.| — what needs to be monitored and measured; — RS ONHIE 23 L B e k52

257.| — the methods for monitoring, measurement, analysis and evaluation, as —ZUTHEEITE, VT, U RAERIZT L0, B

applicable, to ensure valid results; i, BE, ik ORI J5 ik
258.| — when the monitoring and measuring shall be performed; — SR S ONAIE O T2 it FRp 4]
259.| — when the results from monitoring and measurement shall be analysed and | —BEAR K ONAIE DFER D, 73 HT B OFEAT D FFEA
evaluated.
260. | Documented information shall be available as evidence of the results. FERRIX, T OREROEIE LT, SCEAL L 72l FILH rTRE 2 RAB I
LRTHIER B0,

261.| The organization shall evaluate the XXX performance and the effectiveness of | #lfkIE, XXX X7 4 —<v LV AR DP XXX TRV AL F VAT LOEZR)
the XXX management system. PEZ I L2 T UE R H 720,

262. | 9.2 Internal audit 9.2 HNEE®E

263.| 9.2.1 General 9.2.1 —f&

264. | The organization shall conduct internal audits at planned intervals to provide | ##&iEZ, XXX =R A > b T AT ADBROKRMIZ & D G NZEET
information on whether the XXX management system: HIERERMET D702, O UHED MR CHEREE A 2 £ L

RIFNER DL 2R0,
265. | a) conforms to: a) WOFH|IZHEHA LTS,
266.| — the organization’s own requirements for its XXX management system; — XXXV RV A R UAT AZE LT, MR EANE LBk
H

267.| — the requirements of this document; — ZOFREOFRFIH

268. | b) is effectively implemented and maintained. b)) AMNIERIN, fMFEINTWD,

269. | 9.2.2 Internal audit programme 9.2.2 AHEES v I A

270. | The organization shall plan, establish, implement and maintain (an) audit | ##&i%, BTEZ w77 LZFHE L, ‘Eﬁj;;, 7';'511@ L, fﬁ%ﬁf L/fc{f FauE
programme(s), including the frequency, methods, responsibilities, planning g%gg%;gﬁui’ CORE, ik, FfE FHESREOBRERL

. . = o

requirements and reporting. . . Z (D) ONBEET BT LE WY 5L E, M, BT
Whep estabh.shlng the internal audit programme(s), the organization shall F b A O EEME L OFIEE COBEROREEAZE LT L b
consider the importance of the processes concerned and the results of 2200,
previous audits.

271.| The organization shall: AR, IR TFHEZITDRITER R0,

272.| a) define the audit objectives, criteria and scope for each audit; a) FEEICOWT EEEW, EELENROEEHEZMICT 5,

273.| b) select auditors and conduct audits to ensure objectivity and the impartiality | b) EE&E 7' 1 XA DOEEME L AN PEEHERT D201, BEE %5k
of the audit process; EL, BEEEEmT D,

274. | ¢) ensure that the results of audits are reported to relevant managers. c EREOMEEZBETAHIFHBICRET DI LEKEIEICT D,

275. | Documented information shall be available as evidence of the L, BT v 7T A0 ML OEER RO E LT, 3CE kL
implementation of the audit programme(s) and the audit results. 7o 1 & R ATREZRREEIC L 72T uidZe 7220,

276.| 9.3 Management review 93 ZRXIAV L Ea—

277.] 9.3.1 General 9.3.1 —%
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278. | Top management shall review the organization’s XXX management system, at | b v 73T A M, MO XXX v RV A MU RAT AR, 5|
planned intervals, to ensure its continuing suitability, adequacy and B, WY, RYUNOFINTHD I EERMIEITT LD, HHHT
effectiveness. OEDTMIRT, XXX ¥RV AV NV AT LELVE2—L2ITFR

BN,

279.| 9.3.2 Management review inputs 9832 <RV AUEH VE:’-""\@’f Y7y b

280. | The management review shall include: VATV A P Ea— , WOFEHZZORITITR B0,

281. | a) the status of actions from previous management reviews; a) HiAlE ’C@"?Pﬁ‘/)( v ]‘ U E a2 —OfER & S T ALE ORI

282. | b) changes in external and internal issues that are relevant to the XXX b) XXX XA VAT ANIBET AR L N OREOLE
management system; s

283.| ¢) changes in needs and expectations of interested parties that are relevant | ¢) XXX ¥ %V A v ¥ 2T AT 2R ERRE O =— X OHF
to the XXX management system; DEAL

284.| d) information on the XXX performance, including trends in: d)  WIRTEMZ GO, XXX X7 p—< 2 AT D EW

285.| — nonconformities and corrective actions; — NG M OV IEALE

286.| — monitoring and measurement results; — B OHIE Dt SR

287.| — audit results; — AR

288. | e) opportunities for continual improvement. e)  fkfRdEOMS

289. | 9.3.3 Management review results 9.3.3 vRXVAV P LEa2—DFR

290. | The results of the management review shall include decisions related to VRXU ALY U E 2 —ORERIZIE, EideEoOKSs, KT XXX +
continual improvement opportunities and any need for changes to the XXX IR RV ATADH DA EHEDOMENEIZETARELE G DR
management system. TR B0,

291. | Documented information shall be available as evidence of the results of MR, v~ RV A ML E2—OfREROFLE LT, CEL L7FR
management reviews. Z R A ATREZRIRBEIC L 72T AUiE e B 720,

292.| 10. Improvement 10 &

293.| 10.1 Continual improvement 10.1  REBERISGE

294. | The organization shall continually improve the suitability, adequacy and FERRIE, XXX w32 A 2 DU AT AOEYINE, 240N O 2t % fk
effectiveness of the XXX management system. B LR T uidZe H72e 0,

295.| 10.2 Nonconformity and corrective action 10.2 AEERURIELE

296. | When a nonconformity occurs, the organization shall: %/\7‘5)%% L?Lx_ B, MR, WOFHEEZITORITIULRGR0,

297.| a) react to the nonconformity, and as applicable: a) ZTORBAEITKHILL, 4T HHEEI1TE, 87, ROFHEIT,

298.| — take action to control and correct it; — FOARES %gfﬁ L, BIETAH1-0ODERE &5,

299.| — deal with the consequences; — ZOREAIZ L > TR Z s i RICKHLT 5,

300. | b) evaluate the need for action to eliminate the cause(s) of the nonconformity, |b) * @Tfﬂ/\ﬁ‘ﬁ%ﬂ DL 2 ATERAELLWEHIZTT A,
in order that it does not recur or occur elsewhere, by: WOHFHIZE > T, ZORNEEDOJRKRZBRET D7D DUEL & D

FEMEA T 5,

301.| — reviewing the nonconformity; — FOREEELEa—75,

302.| — determining the causes of the nonconformity; — OGS OJRKNZ T D,

303.| — determining if similar nonconformities exist, or can potentially occur; — U ORBEEDOEIE, XIXFNNREAETH a2 HECT 5

304. | ¢) implement any action needed; ¢ WMERINEZLZEMT D,
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305. | d) review the effectiveness of any corrective action taken; d o TORELUEDEIMEZ L Ea—T 3,

306. | e) make changes to the XXX management system, if necessary. e) WMBEREARICE, XXX IRV A N AT ADEREITH,

307.| Corrective actions shall be appropriate to the effects of the nonconformities EIFAEE, SN ARAEEDO L 2BIZS U b DO TRITIER
encountered. 57200,

308. | Documented information shall be available as evidence of: FHARI, ISR THEOGMLE LT, CEL L2 1FH & A rTae 72k

RBRIZL2TER 50,

309.| —the nature of the nonconformities and any subsequent actions taken; — RS DOHEE R ORZIUCK L TEo7edh B DALE

310.| — the results of any corrective action. — JEIEALE ORE

311.| Appendix 3 (informative) Appendix 3 (%)

312. | Terminology guidance in support of Annex SL B ESLE & 2 HiEFS

313. | Guidance that is intended to help writers and editors of MSS to understand MSSDOIERLFE & OREE 1Y, Appendix 2 DHFE~DOT 7' v —F % H

the approach to terminology in Appendix 2 is provided at the following URL:
(https://www.iso.org/committee/54996.htm1?t=-Duqtv8H-
DoUiDQTNCpLNOUhREpjaZ1300rwm4_WLY97n2yln9bsll,_ OpNRJZCit&vie
w=documents#section-isodocuments-top).

il 92 DITENLH>F51 %2, IROURLTHRHUET 5,

( https!//www.iso.org/committee/54996.html?t=-Duqtv8H-
DoUiDQTNCpLNOUhREpjaZ1300rwm4_WLY97n2yln9bsll,_OpNR
JZCit&view=documentsisection-isodocuments-top ).
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