Non-inclusive terms and recommended alternatives
for ISO and IEC documents

For guidance in using this list, consult Guidance on the use of inclusive terminology in ISO and IEC

documents.

Non-inclusive,
deprecated term

Negative connotation or
context

Acceptable use

Recommended
replacement for non-
inclusive term

A. Terms related to dominance

master

master branch

master clock

grandmaster
clock

master key

scrum master

unnecessary dominance,
unnecessarily gendered

unnecessary dominance,
unnecessarily gendered

unnecessary dominance,
unnecessarily gendered

unnecessary dominance,
unnecessarily gendered

unnecessary dominance,
unnecessarily gendered

unnecessary dominance,
unnecessarily gendered

Advanced academic
degree (Master's
degree) or in the related
term "mastery" for
proficiency in a skill.

central, controller, leader,
main, primary, principal

main branch, trunk

timeTransmitter clock, main
clock

main timeTransmitter clock,

coordinating clock

main key, primary key

scrum leader
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central, controller, leader,
main, primary, principal

main branch, trunk

timeTransmitter clock, main
clock

main timeTransmitter clock,
coordinating clock

main key, primary key

scrum leader
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Non-inclusive,
deprecated term

Negative connotation or
context

Acceptable use

Recommended
replacement for non-
inclusive term

webmaster

master/slave

slave

slave clock

colony

unnecessary dominance,
unnecessarily gendered

unnecessary dominance,
unnecessarily gendered

unnecessary dominance

unnecessary dominance

unnecessary dominance,
when applied to human
governance

B. Terms related to discrimination and bias

white

whitelist

discrimination and bias
based on skin colour

discrimination and bias
based on skin colour

In microbiology, a
growth of
microorganisms.

The lightest colour, as in
white light, white matter,
white paper. Capitalize
when identifying a group
of people by skin colour:
Whites.

website manager, web
administrator, web lead

active/standby,
leader/follower,
primary/replica,
primary/secondary,
writer/reader

follower, helper, reader,
replica,

secondary, standby, worker,
person who is enslaved or
enslaved person

timeReceiver clock

community, population,
settlement, subpopulation,
territory

allowed, authorized, good,
permitted

allow list, access list, permit
list
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webmaster

master/slave

slave

slave clock

colony
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white
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website manager, web
administrator, web lead

active/standby,
leader/follower,
primary/replica,
primary/secondary,
writer/reader

follower, helper, reader,
replica,

secondary, standby, worker,
person who is enslaved or
enslaved person

timeReceiver clock

community, population,
settlement, subpopulation,
territory

allowed, authorized, good,
permitted

allow list, access list, permit
list




Non-inclusive, Negative connotation or Acceptable use Recommended
deprecated term | context replacement for non-

inclusive term

black discrimination and bias The darkest colour, as in  bad, disallowed, rejected,
based on skin colour black light, blackout. unauthorized
Capitalize when
identifying group of
people by skin colour:
Blacks.
blacklist discrimination and bias block list, deny list, drop list

based on skin colour

blackmail discrimination and bias extortion
based on skin colour

dark pattern discrimination and bias deceptive pattern
based on skin colour

grandfathered or  discrimination and bias historical exception, legacy
grandfather based on ancestry exemption, previous
clause experience
native language discrimination based on first language, fluency in (a
national origin or cultural language)
identity
totem pole discrimination based on A monument carved by hierarchy, organizational
social position or status Indigenous people. structure

C. Terms related to physical and mental condition; Use of people-first language

able-bodied discrimination against non-disabled
humans with a disability,
who can be able to use their
minds or bodies in different
ways
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black

blacklist

blackmail

dark pattern

grandfathered or
grandfather
clause

native language

totem pole
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bad, disallowed, rejected,
unauthorized

block list, deny list, drop list

extortion

deceptive pattern

historical exception, legacy
exemption, previous
experience

first language, fluency in (a
language)

hierarchy, organizational
structure

non-disabled




Non-inclusive,
deprecated term

Negative connotation or
context

Acceptable use

Recommended
replacement for non-
inclusive term

Afflicted by

blind

blind spot

double-blind

crazy

cripple

deaf

discrimination against
humans based on physical
or mental condition; not
people-first language

discrimination based on a
physical condition when
extended to mean an
inability to know

discrimination based on a
physical condition, when
extended to mean an
inability to perceive

discrimination based on a
physical condition, when
extended to mean an
inability to know

discrimination against
humans based on a mental
condition

discrimination against
humans based on a
physical condition

discrimination based on a
physical condition, when
extended to mean a refusal
to listen to other opinions or
facts

Use "the Blind" for
people without eyesight.
Use visually impaired for
others with limited
eyesight.

The optic area without
photoreceptors.

Use "the Deaf" for
people without hearing.
Use hearing-impaired for
others with limited
hearing.

person with a disability,
person living with (a physical
or mental condition)

anonymous, masked,
random

shortcoming, imperfection,
weakness

dual-anonymous, dual-
masked

unexpected, surprising,
puzzling, person living with
(a diagnosed mental iliness)

limit, disadvantage, person
living with (a physical
impairment)

stubborn, non-responsive,
unaware
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person with a disability,
person living with (a physical
or mental condition)

anonymous, masked,
random

shortcoming, imperfection,
weakness

dual-anonymous, dual-
masked

unexpected, surprising,
puzzling, person living with
(a diagnosed mental iliness)

limit, disadvantage, person
living with (a physical
impairment)

stubborn, non-responsive,
unaware




Non-inclusive,
deprecated term

Negative connotation or
context

Acceptable use

Recommended
replacement for non-
inclusive term

disabled

dumb

dummy

dwarf

sanity check

elderly

handicapped

discrimination against
humans based on physical
or mental condition; the
disabled are not a
monolithic group.

discrimination against
humans based on a
physical condition, when
extended to a mental
limitation

discrimination against
humans based on a
physical condition when
extended to a mental
limitation

discrimination against
human based on height

discrimination against
humans when applied to
systems

discrimination against
humans based on age

discrimination against
humans based on physical
or mental condition; not
people-first language; a
disability in one situation is
not a handicap in other
situations.

Referring to disabled
equipment or systems.

An adjective for smaller
non-human living things.

In some cultures, "elder"
is a term of respect.

An adjective for an
accommodation for
people with disabilities,

e.g. handicapped
parking.

person with a disability,
person living with (a physical
or mental condition)

mute, unintelligent, person
with (physical or mental
condition)

human simulator, mock-up,
placeholder, pseudo-,
sample, scaffolding

little person, short, short
stature

validation, confidence check

older adults, older people

person with a disability,
person living with (a physical
or mental condition)
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person with a disability,
person living with (a physical
or mental condition)

mute, unintelligent, person
with (physical or mental
condition)

human simulator, mock-up,
placeholder, pseudo-,
sample, scaffolding

little person, short, short
stature

validation, confidence check

older adults, older people

person with a disability,
person living with (a physical
or mental condition)




Non-inclusive,
deprecated term

Negative connotation or
context

Acceptable use

Recommended
replacement for non-
inclusive term

infirm

mentally ill

race

senior citizen

special needs

discrimination against

humans based on physical

or mental condition; not
people-first language; an
infirmity in one situation is
not a disability in all

other situations.

discrimination against
humans based on mental
condition

discrimination and bias
when used to convey
homogeneity of groups
based on characteristics
(e.g. skin colour, mental
qualities)

excludes older immigrants
and

asylum seekers (non-
citizens)

discrimination against
humans with a disability,
who can function without
unusual "special"
accommodations

The human race (no
further subdivisions).
Racism is an acceptable
term, meaning non-
inclusive discrimination
and bias due to notions
of "race" as an indicator
of superiority or
inferiority.

For older adults eligible
by laws and regulation
for benefits due to age
and citizenship.

person living with (a physical
or mental condition)

person with (a mental health
condition), person with
mental illness (or specific
diagnosis)

Ethnicity or ethnic origin are
sometimes used, but these
are not entirely the same.
When talking about physical
differences, refer to the
specific characteristic (e.g.
hair type, face shape, etc.)
as relevant to the context.

older adult, older person

specific needs, specific
terms for the condition or
accessibility accommodation
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infirm

mentally ill

race

senior citizen

special needs
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person living with (a physical
or mental condition)

person with (a mental health
condition), person with
mental illness (or specific
diagnosis)

ethnicity Ef=I& ethnic origin
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older adult, older person

specific needs, specific
terms for the condition or
accessibility accommodation




Non-inclusive, Negative connotation or
deprecated term | context

Acceptable use

Recommended
replacement for non-
inclusive term

suffers from discrimination against
humans based on physical
or mental condition; not
people-first language

wheelchair bound  discrimination against
humans based on physical
condition; not people-first
language

D. Terms related to unnecessary violence

hang, hung unnecessary violence
kill unnecessary violence
murder unnecessary violence

E. Unnecessarily gendered terms

man unnecessarily gendered
chairman unnecessarily gendered
craftsman unnecessarily gendered

craftsmanship unnecessarily gendered

To describe a
suspended object.

Criminology and law.

Criminology and law.

If gender identification is
essential to the topic.

person with a disability,
person living with (a physical
or mental condition)

mobility-impaired, person
who uses a wheelchair,
wheelchair user

freeze/frozen, unresponsive,
blocked

halt, end, [hard] stop,
eliminate, [force] quit, close

halt, end, [hard] stop,
eliminate, [force] quit, close

person, human
chair, director, leader,
convenor, moderator

artisan, worker

skill, artistry
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person with a disability,
person living with (a physical
or mental condition)

mobility-impaired, person
who uses a wheelchair,
wheelchair user

freeze/frozen, unresponsive,
blocked

halt, end, [hard] stop,
eliminate, [force] quit, close

halt, end, [hard] stop,
eliminate, [force] quit, close

person, human

chair, director, leader,
convenor, moderator

artisan, worker

skill, artistry




Non-inclusive, Negative connotation or Acceptable use Recommended
deprecated term | context replacement for non-

inclusive term

foreman unnecessarily gendered supervisor, crew leader

male connector unnecessarily gendered convex, external pipe
threading. plug, pin, prong

man a project staff, staff a project, hire
personnel, employ staff

man-hours unnecessarily gendered person hours, worked hours,
billable hours

man-in-the-middle  unnecessarily gendered person in the middle,
attacker in the middle,
machine in the middle,
eavesdropper, entity in the
middle

mankind unnecessarily gendered people, humanity, human
beings, the public, society

man-made unnecessarily gendered artificial, fabricated, hand-
made, machine-made,
manufactured

manned unnecessarily gendered crewed, piloted, driven

manpower unnecessarily gendered staff, labour, workforce,
personnel, workers, human
resources

middleman unnecessarily gendered go-between, intermediary,

wrapper (software)
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foreman

male connector

man a project

man-hours

man-in-the-middle

mankind

man-made

manned

manpower

middleman
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supervisor, crew leader

convex, external pipe
threading. plug, pin, prong

staff, staff a project, hire
personnel, employ staff

person hours, worked hours,
billable hours

person in the middle,
attacker in the middle,
machine in the middle,
eavesdropper, entity in the
middle

people, humanity, human
beings, the public, society

artificial, fabricated, hand-
made, machine-made,
manufactured

crewed, piloted, driven

staff, labour, workforce,
personnel, workers, human
resources

go-between, intermediary,
wrapper (software)




Non-inclusive, Negative connotation or Acceptable use Recommended
deprecated term | context replacement for non-

inclusive term

spokesman unnecessarily gendered spokesperson

tradesman unnecessarily gendered skilled labour, skilled
labourer, tradesperson, or
terms specific to the

field which are not gendered
(e.g. electrician, plumber,
construction worker,
bricklayer, etc.)

unmanned unnecessarily gendered uncrewed, unpiloted,
driverless, remotely piloted

unmanned aerial  unnecessarily gendered uncrewed aerial vehicle

vehicle (UAV) (UAV)

workman unnecessarily gendered worker, tradesperson,
labourer

workmanship unnecessarily gendered quality of work, skill, artisan,
craftworker

woman unnecessarily gendered If gender identification is  person, human

essential to the topic.

female connector  unnecessarily gendered concave, internal pipe
threading, receptacle,
socket, slot
mother tongue unnecessarily gendered, proficiency or fluency in (a
imprecise description of language), first language
proficiency
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spokesman

tradesman

unmanned

unmanned aerial

vehicle (UAV)

workman

workmanship

woman

female connector
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spokesperson

skilled labour, skilled
labourer, tradesperson, or
terms specific to the

field which are not gendered
(e.g. electrician, plumber,
construction worker,
bricklayer, etc.)

uncrewed, unpiloted,
driverless, remotely piloted

uncrewed aerial vehicle
(UAV)

worker, tradesperson,
labourer

quality of work, skill, artisan,
craftworker

person, human

concave, internal pipe
threading, receptacle,
socket, slot

proficiency or fluency in (a
language), first language
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