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WG 21, Communication and outreach
working group, Henry Kimera ("9 > 4)

WG 22, Consumer standards action group,
Liu Chengyang (41[E) &Teresa Corbin
(F— ZI~7'J 7

WG23, Capacity building and training group,
Saral James (YL —37) EMoses Musiitwa
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Vision&Mission

™

Vision
Addressing consumer needs in international
standards through consumer participation.

Mission
Encouraging ISO and its members to
recognize and support the consumer

stakeholder as a valued partner in
standardization.
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ISO Standards used
everywhere

SD1
Reaching out

SD3
Building up
capacity

COPOLCQ’s Strategic Directions

ISO’s Goals

All voices heard

Meeting global needs

SD3
Building up
capacity

SD4
Building around
consumer interests

SD4
Building around
consumer interests

SD2/SD1
Reaching
within/out

SD2
Reaching
within

sD2
Reaching
within

Consumersafety 4 Consumer standards 4 Capacity building
group acfion group and training group

e
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Capacity building

Needs-based — survey to identify needs & priorities
& guide design + delivery of annual workplan

Strengthen
ISO members
Results-focused — use a results framework to trace

through capacity
logic of interventions

building
~ Delivered through a blend of methods —
workshops, training courses, el earning, etc.

Continual improvement — monitor results & learn to
adjust delivery

Partnerships — collaborate wit
= - (= COPOLLO
organizations & other partners |yagyz02s

KEBS (Kenya)
BEOTFREM MURIIRA
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NWIP on Guidelines for providing product
sustainability information in e-commerce

NWIP on Product and service information for
consumers

articles

Position paper on Artificial Intelligence
Survey on broadband communications
Report on assistive technologies

Proposing a new revision of ISO 20245,
K Crossborder trade of second-hand goods

Building circularity into sustainable trade

NWIP for an International Standard (1S) on stuffed

/
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