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ISO House Style

ISO House Style specifies the language, formatting and presentation of
ISO documents: editorial elements that are outside the scope of the
ISO/IEC Directives, Part 2. It is intended to be used alongside the
ISO/IEC Directives, Part 2 and generally does not duplicate its content,
although some relevant sections have been reproduced in order to add
further details.

When drafting ISO documents, the primary reference is the ISO/IEC Directives, Part 2,
which states the general principles and rules to follow to ensure that ISO and IEC
documents are clear, precise and unambiguous.

ISO aims to deliver high-quality documents when and where the market needs them, both
in terms of technical content and ease of use. ISO documents are used globally and are
translated into many languages. Consistency in writing style and tone, and in document
look and feel, allows the user to easily recognize an ISO document, to know how to use it
and to have confidence in the quality of its contents. It also enables documents to be
published more efficiently.

ISO House Style has been prepared by ISO Central Secretariat (ISO/CS).

More info

Drafting guidance and model documents are also available on the drafting standards page.

A full list of revisions to the House Style, ordered by date, can be found here.

Any comments or queries should be sent to drafting@iso.org
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Text

Plain English

Use Plain English to explain the subject of a document as simply and effectively as
possible. Plain English is easier to read, which results in less misunderstanding and
misapplication of instructions.

ISO documents have international users who often read in their non-native language. ISO
documents are also often translated. Clear and concise writing avoids errors in translation.
Plain English is not unprofessional or informal; it is a tool of good communication.

o Write in short sentences and paragraphs to break up the text and make it easier to
follow. Include only one idea in each sentence. Include no more than 20 words per
sentence. Include several short paragraphs per page.

e Use frequent subclause headings and lists to split up concepts, processes and
methods into smaller pieces. If a list is very long or has complex subdivision, try to
break it into several shorter lists.

e Use tables and figures to illustrate anything that is difficult to explain in words. Avoid
very complicated tables and figures. Try to use several shorter tables that can each
fit onto one page. Subfigures can be used for the individual components of a
complex figure.

e Use punctuation effectively to clarify meaning. For example, a comma creates a
pause in a sentence that helps the user to follow the flow of words.

e Use ISO verbal forms to easily identify requirements, recommendations,
permissions, possibility and capability and external constraints in the text.
Alternative expressions are not always easily understood in place of the ISO verbal
forms. See ISO/IEC Directives, Part 2, 2021, Clause 7.

o Every technical sector uses specific terminology (i.e. jargon) and it is appropriate to
use technical language in ISO documents. However, it can be helpful to provide a
simple explanation for technical terms. Use Plain English to write the definition of
these terms in Clause 3. Do not assume that all users will have the same level of
understanding as the members of an ISO Technical Committee.
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Tone

e Give instructions using direct, active verbs. For example, the following
instruction is clearer in the second version:

o “Each test sample obtained in accordance with A.4.1 shall be weighed
to the nearest 0,1 g and the different defects shall be separated into
the bowls.”

o “Weigh, to the nearest 0,1 g, each of the test samples obtained in
accordance with A.4.1. Separate the different defects into the bowls.”

o Use the present tense by default. Only use past or future tenses when
specifying something that happened in the past or will happen in the future.

e Use an impersonal tone. Avoid “I”, “we”, “you” and other personal pronouns.

« Remove extra details that do not help the user to implement the document
and make the document longer than it needs to be. For example, details
about the development of the document (e.g. N documents, meetings,
individual contributors, decisions taken) are of interest to the members of the
Working Group but not the document user.

Grammar

General

Grammar is everything known about the structure of a language. It is a big topic beyond the
scope of any style guide. However, here are answers to some common questions.

Agreement of the verb with the subject

In any clause of a sentence, the verb must agree with its subject in terms of singular or
plural. For example:

e “The method is used”: singular subject with singular verb.
e “The methods are used”: plural subject with plural verb.
o “Method A and procedure B are used”: two singular subjects with plural verb.

For singular collective nouns (nouns that refer to a group of individuals, e.g. organization,
top management, government, committee), the subject can be treated as either singular or
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o “Each test sample obtained in accordance with A.4.1 shall be weighed to the nearest
0,1 g and the different defects shall be separated into the bowls.” (A.4.1 [ZH> TEEF=H
EREBRYUTILOEEL 0.1 g BEUTAEL, SEETFLRMERVILIZHT5,)

s “Weigh, to the nearest 0,1 g, each of the test samples obtained in accordance with
A.4.1. Separate the different defects into the bowls.” (A 4.1 [Zf>TEGEN =& & DR
BRYUTILE, 0.1 g DEMTHET S, SESFLERMERIILIZHTS,)

o TIANICHRERHEZFERTS, BEICHKEL:, RITFFRREET DAL EIEET HHEEIZD

&, BEFFH X (ERERHEFERT S,
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XDOEDETH, BEFEIEEBIFEHOEEIC—BLAGTNEESE0, FIZE:

*  “The method is used”: B EFRZHIHEMEE
e “The methods are used”: B ENFALEIEITE
e “Method A and procedure B are used”: #B#fENFEEHED 2 DDEEEIE"

HYOEERFAGE BERE B ZEARKLEOBAANDTIIL—TETLHA) DiGE, EE &
BERDEHOIEATTELELLT, RIFBELDAVNR—DEESLELTERBRINTNDMIZEKY, BT
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plural depending on whether the group is described as a single, impersonal entity or as a
collection of individual members. For example:

o “The committee was elected in March”: refers to the committee as a single entity.
o “The committee were in heated debate”: refers to the actions of the individual

members of the committee.

When the collective noun is followed by a non-defining relative clause, use the relative

pronoun “which” for a singular subject and “who” for a plural subject:

e “This requires some training of the team, which normally consists of two, three or
four people, when all tissues are sampled.”

e “Members of the team, who are located throughout the force, are used to assist
operational officers respond to various situations.”

Defining and non-defining relative clauses (i.e. using “that” or “which”)
A relative clause is the part of a sentence used to describe a noun. It comes immediately
after the noun it describes. There are two types of relative clauses:

e A defining clause identifies who or what is being discussed. It cannot be omitted
without affecting the meaning of the sentence. It is not enclosed with commas.
o “The ISIN is allocated to those products that are not financial instruments
when they are underlying or reference assets.”
e A non-defining clause adds information to the sentence and can be omitted without
changing the meaning. It is enclosed with commas.
o “The ISIN is allocated to these products, which are not financial instruments,

when they are underlying or reference assets.”

In the first example sentence, the ISIN is allocated only to those products that are not
financial instruments. The relative clause (“that are not financial instruments”) defines the
products to which the ISIN is allocated. Removing it would change the meaning of the

sentence.

In the second example sentence, the ISIN is allocated to the specified products, none of
which are financial instruments, and the relative clause (“, which are not financial
instruments,”) merely provides additional information. If it was removed, the sentence would

retain its meaning.
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e “The committee was elected in March”: E—D#E#iEL THEELEET,
*  “The committee were in heated debate”: ZEESDE LK DA /N—DITENZFIET,

EE8LADRICERERFZAGIHUIGE, BHETEDIEEIIEFZERLEA ‘which’Z, EHEED
BEIX‘who'ZFEARAT5:

*  “This requires some training of the team, which normally consists of two, three or
four people, when all tissues are sampled.”

*  “Members of the team, who are located throughout the force, are used to assist
operational officers respond to various situations. ”

B EREREAEEIERERREAL (DFY, “that”XIE which”D{FEFH)

BEREAIET L, REAXRBATAE=-OIZFEAINEIXD—ETHS, RATEILADERIZEKS, BFREH
EIZlE 2 DDiEEN DS

o REHIE, HEXIFAHBRSNTOINEHET D, BT HEXDERICHEEZEZ 5. D
URTIEBEFENTULVELY,
o “The ISIN is allocated to those products that are not financial instruments when
they are underlying or reference assets.”
o FEREHIE, XITHFHZEML, EBLTEERIEIEDLLLW, h I THL,
o “The ISIN is allocated to these products, which are not financial instruments, when
they are underlying or reference assets.”

RODFIXTIE, ISIN (FEMERTIEILEVERICOATNY L TN TS, BRE (“that are not
financial instruments”) (&, ISIN BNEIY B TONSEMEEET D, TNZHIFRT HL, XDEKRNE
Hb,

2 ZBDOFIXXTIE, ISIN (FIEESNE-BRICEVYLTOHATEY, WFhi£mERTIEAL, BERE
(“, which are not financial instruments,”) [XEIZBMNEREZIRET BT THD. ThHEIBRINT
3, XIEZDEKREREFT S,
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Either “that” or “which” can be used to introduce a defining clause. However, “which” is
always used to introduce a non-defining clause.

Aoran
The choice depends on the sound of what follows:

e “@”is used before a word or abbreviated term beginning with a consonant sound,
e.g. a bank, a European, a hospital, a hotel, a one-term appointment, a user.

e “an”is used before a word or abbreviated term beginning with a vowel sound, e.g.
an organization, an ISO meeting, an NGO, an XML file, or an “h” if the “h” is silent,
e.g. an hour.

Affect or effect

Affect (verb) means to have an influence on, e.g. “The use of method A affects the result”.

Effect (verb) means to cause or to accomplish, e.g. “The use of method A effects a change
in the system”.

Effect (noun) means a change or result caused by something or someone, e.g.
“Ecotoxicological test systems are applied to obtain information about the effects of
contaminants in soil”.

Assure or ensure

Assure (verb) means to remove someone’s doubts, e.g. “When a customer wants to be
assured that the quality of a lot conforms to the quality specified, sampling should be
carried out in accordance with ISO 1234”.

Ensure (verb) means to make sure of something, e.g. “The Technical Committee defines its
method to ensure the International Standard is suitable for the intended use”.

Fewer or less

Use “fewer” for things that can be counted and use “less” for things that cannot be counted,
e.g. fewer test samples but less test equipment, fewer days but less time.

It's and other contractions

Contractions such as it’s, they’ll and they’d create an informal tone and are not appropriate
for ISO documents. Use the full forms instead.
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“that” XIE “which"dWWFhEEALTY, REBRASEEATES, 122U, FREEFRAHZE
ATHDME, BIT'which"&x#EHY %,

a XI& an
EBLEEIRT AN, ROFIZIKS:

o ‘@’ (X, FETCHFESIHENITIAREDRIZFEREINDS, #l: abank, a European, a hospital, a
hotel, a one-term appointment, a user.

o ‘an’ld, BETHRFLIHEEXITIEBEDHIFEREINS, #: an organization, an ISO meeting,
an NGO, an XML file, XI% , “h” AEEDIHE S, an“h”, #l: an hour.

affect XL effect

affect (BhEA) (X, EBEEZHEXEKRT S, il “The use of method A affects the result”

effect (BNEA) &, BIEEIT RITERM T HEEZEKRT S, il “The use of method A effects a change
in the system”

effect (&) (&, AIHRIFEFEN LS TIIZFHRISN-TIERITHEREEKRT 5, fi
“Ecotoxicological test systems are applied to obtain information about the effects of

contaminants in soil”

assure XI[& ensure

assure (BIE]) [L, N DRSS EIMYR(ZEEZEKRT 5, 5l “When a customer wants to be assured
that the quality of a lot conforms to the quality specified, sampling should be carried out in
accordance with ISO 1234”

ensure (ENEd) (X, AIMEHEEIZT HIEEELRT D, 5l “The Technical Committee defines its

method to ensure the International Standard is suitable for the intended use”

fewer X[ less

“fewer” [THMABNDEDIZFHERAL, “less’FHAONGWEDIZFERT 5, il fewer test samples —
7 less test equipment, fewer days — 75 less time.

its RUMLDREHER

it's, they'll U they'd DXL MEMEMIL, FEAXGERZERIEL, ISO XEICTBEYTIHEL, Kb
VIZSE2 B HRREERAT 5.
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Respectively

“Respectively” is an adverb that is often misused. It means “in the order given” and is only
used if the sentence would be unclear without it. For example:

e “Samples 1 and 2 shall contain 100 ml and 50 ml of ethanol, respectively.”

In this case, “respectively” is used to attribute each of the two values individually to the two
samples in the order in which they appear, i.e. sample 1: 100 ml, sample 2: 50 ml.

Spelling and wording

Spelling

ISO documents use Oxford English spelling, which is British spelling in combination with the
suffix -ize (rather than -ise) for about 200 verbs that generally originate from the Greek -izo

suffix, e.g. organize, standardize. For other words, use an “s”, e.g. analyse, paralyse. In
case of doubt, follow the spelling of the Oxford English Dictionary. For an online version,

see www.lexico.com. Use spelling consistently throughout a document.

Spelling exceptions are allowed for technical reasons. For example, in a piece of code, the
US spelling of “color” is required for the code to function correctly.

ISO Spelling rule Examples, exceptions and further information

Use -ize organize (organization), standardize
(standardization), harmonize, recognize, realize

Use -ise advertise, advise, arise, comprise, compromise,
enterprise, exercise, franchise, revise, supervise

Use -yse and not -yze analyse, breathalyse, catalyse, dialyse, electrolyse,
hydrolyse, paralyse, psychoanalyse

Use -re and not -er calibre, centre, fibre, litre, metre*, spectre, theatre
*except use meter for a measuring instrument

Use -our and not -or colour, favour, flavour, harbour, honour, humour,
labour, neighbour, rumour

Use -ogue and not -og analogue, catalogue, dialogue, homologue,
monologue

Use “lI” not “I” spellings of certain  cancel — cancelled, cancelling
words label — labelled, labelling
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respectively

“respectively” (&, LIELIEE:E> TRV BEIEFATH S, “in the order given (5 X 5N T-IEFT) &
WSERTHY, TNDRITNIEXHTHEREIZHDEEICOHERIND, fi:

*  “Samples 1 and 2 shall contain 100 ml and 50 ml of ethanol, respectively.”

ZDHZE, “respectively’Z=ERALT, 2 DDEDZTNENE, 2 DDHUTILHHIERT SIEFETEFIIZ
BHEMTT 5, 2FY, 2T 1:100 ml, 2T )L 2:50 ml,

YRV ELMEIL

Y

ISO XETIL, —fRMIICF) I vEEDERETE-izo IZHET 5 200 DEFAICKL T, EREEE-ize (-ise
TIEE) LA EDOEEERXRY THI A VIR T+—RFEEORYEERT 5.l organize,
standardize, Z DD EEEIZ(E "s” ZFEHAT 5. il analyse, paralyse, 5t&xHH5HE (&, Oxford
English Dictionary ®#YIZHS. A 54 hRIZD NN TIE,
https://www.oxfordlearnersdictionaries.com &R D &, HBYIF, XELART—ELTHEAT S,

BEMRAZERICKY, BYDHINIEFRIESND, FIZIE, a—FD—ETIE, a—FMNIELERET 51
DIZEKEXBYD “color’” NHRETHB,

ISO YRR Bl, Bk, BRUEMESR

-ize ZEATS organize (organization), standardize (standardization),

harmonize, recognize, realize

-ise Z#{FRHT S advertise, advise, arise, comprise, compromise,

enterprise, exercise, franchise, revise, supervise

-yse ZEHAL, -yze (IEALAL analyse, breathalyse, catalyse, dialyse, electrolyse,
hydrolyse, paralyse, psychoanalyse

-re Z{EAL, -er (ZFERALLL calibre, centre, fibre, litre, metre*, spectre, theatre
*Hl 5} 89125 BIZRIZIE-meter ZERT 5

-our ZEAL, -or [XEALAL colour, favour, flavour, harbour, honour, humour,

labour, neighbour, rumour

-ogue #fEMAL, -og IEEALLL analogue, catalogue, dialogue, homologue, monologue

BEDHIEDRYTIE, ‘1" TIEHEI”  cancel — cancelled, cancelling
*HEATS label — labelled, labelling
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enrol — enrolled, enrolling (but: enrolment)
fulfil — fulfilled, fulfilling (but: fulfilment)
model — modelled, modelling

signal — signalled, signalling

travel — travelled, travelling, traveller

Use -ae, -oe and not -e spellings of

certain words

aesthetic, anaemia, anaesthetic, archaeology,
haematology, orthopaedics, paediatrics

foetal, manoeuvre, oestrogen

Use the -e spellings of certain
words

acknowledgement, ageing, judgement®
*except use judgment in a legal context

For nouns, use the suffix -
ence and not -ense

defence, licence, offence, pretence
But note: defensive, offensive, pretension

Use different spellings for the noun
and the verb forms of certain words

licence (noun) — to license (verb)
practice (noun) — to practise (verb)

Use programme and not program*

*except use program for computer programs

Use Petri (dish) not petri or Pétri or
pétri

Use sulfur and not sulphur
Use sulfate and not sulphate
Use sulfide and not sulphide

Reason: ISO documents follow the spelling used by

the International Union of Pure and Applied
Chemistry (IUPAC) in their periodic table of the
elements (element 16):iupac.org

Use artefact and not artifact

Use focused and not focussed

Foreign spelling

Follow the spelling of proper nouns and words from foreign languages, including accented

letters, cedillas, ligatures or other special marks and any alphabetical forms that do not

normally occur in English.

As specified in ISO/IEC Directives, Part 2, 2021, 8.3:

“The names of organizations and their abbreviated forms, shall be written as used

by those organizations.”
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enrol — enrolled, enrolling (f514%: enrolment)
fulfil — fulfilled, fulfilling ({515}: fulfilment)
model — modelled, modelling

signal — signalled, signalling

travel — travelled, travelling, traveller

BEDHEEDOZYICIE, -ae, -oe ZfE
AL, -e [FfEALAGL

aesthetic, anaemia, anaesthetic, archaeology,
haematology, orthopaedics, paediatrics,

foetal, manoeuvre, oestrogen

FEDHEEDRYICIL,
%

-e ZERAT

acknowledgement, ageing, judgement*

*except use judgment in a legal context

LTI, #ER -ence ZFEAL, -
ense [IfERALALY

defence, licence, offence, pretence

5144 ;E52: defensive, offensive, pretension

BEDHEETIE, BALHHRTELGS
BRYZERATS

licence (&) — to license (Ehzd)

practice (£ 3) — to practise (83)

programme Zf#EFL, program* [
FEALGL

*{l 4}4% F : computer programs Tl program

Petri (dish) (kL) ZfERAL, petri
X% Pétri XIE pétri (XEARALAL

sulfur (i &E)Z#EAL, sulphur (X{E
LA

sulfate (FiE&1E)ZE L, sulphate (&
fEALAL

sulfide (Biib#)Z&{E L, sulphide [&
fERALAL

HEH: ISO XEFUTTERASN TLDRYIZHES:
the International Union of Pure and Applied Chemistry
(IUPAC) txAEH#iER (GtRES 16): iupac.org

artefact Z{#EAL, artifact [Z{EAL
A

focused (EE D& -1-)Z{FEAL,
focussed [F{ERALALY,

SHEFEDORY

TOEUMIEDOXFE, ET4—2, 8F, TOMOEHKIEES, RUEEREBTEIRELZVWTILIFA
yEREEDHT, NEZEOBEELARVEEORYIZHKS.

ISO/IEC EFIXFFAIEETEE 2 &6, 2021, 8.3 ITHRESN TS ERY:

‘R RUVZORBET, SEREBNEREINTOAESYICENMZTNIERSEN,”
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Reproduce the names of foreign companies as used by the company itself, with all the
appropriate characters (French accents, Spanish tildes, etc.), e.g. Crédit Agricole,
Compafiia Espafiola de Petroleos S.A., Polmos Zyrardéw.

These characters are also used in headings and on capital letters.

Latin and Greek wording

Avoid the use of Latin words as far as possible. Use Plain English instead.
Do not italicize commonly used Latin expressions, e.g. a priori, in situ, in vitro.

Italicize Latin words used for scientific terms, e.g. species, bacteria, plants. For example,

“This document describes a horizontal method for the detection of Salmonella spp. in food”.

Many nouns (particularly from Latin) retain their original plurals; others have taken on the

anglicized “s” ending. In some cases, both forms are still used.

For Latin and Greek words, use the English plural if one exists, e.g. forums, stadiums,
statuses. Otherwise, use the appropriate foreign plural forms that are still commonly used.

addendum — addenda

e analysis — analyses

e axis —axes

e basis — bases

e corrigendum — corrigenda

e crisis — crises

e criterion — criteria

e curriculum — curricula

e datum - data*

e genus — genera

e medium — media

e memorandum — memoranda
e millennium — millennia

e nucleus —nuclea

e phenomenon — phenomena
e series — series

e sSpecies — species

e spectrum — spectra
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TEEARNMEALTOANERFEDOBIMIEEY LT RTOXF(TIVREBEBDT IS, ARAUFE
DFIVEE) THIRT S, I Creédit Agricole, Compaiiia Espafriola de Petroleos S.A., Polmos
Zyrardow.

INLDXFIE, RELORXFICHERSIND,
STUBERSTEOENEL

STURBDERIETESLE T#TE, RDVICTESLEEFFHAT S,

— IS FERASINSSTUEDORBILRARIZLALY, 65l a priori, in situ, in vitro.

1, R EYaEOHFEREICEREINSGITY
describes a horizontal method for the detection of Salmonella spp. in food”

EEIXRHAIZT B, B A X “This document

ZLDEPGFICTTURE) FROERBEZREFLTOSD, HFERIZ "s" DFEEIZE->TLSLDLH

%, BEICESTIE, WADHMNERSNS,

STUEBLXLNEDHEDB AL, BEOEHEADBNIX, ThEFEHAT S, I forums,
stadiums, statuses. TN DB EIL, FE—BRMICERASNTWSEYLZNEOEREFERT

Do

addendum — addenda
analysis — analyses

axis — axes

basis — bases

corrigendum — corrigenda
crisis — crises

criterion — criteria
curriculum — curricula
datum — data*

genus — genera

medium — media
memorandum — memoranda
millennium — millennia
nucleus — nuclea
phenomenon — phenomena
series — series

species — species

spectrum — spectra
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e stratum — strata

*Data is the plural of the Latin word datum. In modern English usage, it is often treated as a
mass noun with a singular verb. ISO style is to use the plural form: “The data are clear”.

In some cases, the choice of plural depends on the context of the sentence:

e antenna — antennae (insects), but antennas (aerial)

e appendix — appendices (in books), but appendixes (anatomy)
o formula — formulae (maths), but formulas (general)

e index — indices (maths), but indexes (in books)

Names of countries, territories and currencies

Codes for countries, dependencies, other areas of particular geopolitical interest and their
subdivisions are specified by ISO 3166 (parts 1, 2, 3) and are available to view on the
Online Browsing Platform: https://www.iso.org/obp. Select “country codes” and “search” to

see the full list.

For example, use:

o the Democratic People's Republic of Korea (DPRK) and not North Korea;
o the Republic of Korea (ROK) and not South Korea;

¢ the Russian Federation and not Russia;

e Viet Nam and not Vietnam.

As exceptions it is permitted to use:

e the United Kingdom (UK) and not the United Kingdom of Great Britain and Northern
Ireland;
o the United States (US) and not the United States of America (USA).

Codes for countries’ currencies are specified by ISO 4217 and are available to download
from the 1ISO 4217 Maintenance Agency:
https://www.currency-iso.org/en/home/tables/table-ai.html.

IT Terms

Use “online” and not “on-line”.
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https://www.currency-iso.org/en/home/tables/table-a1.html.

e stratum — strata

*Data (&5 T D datum DEHTHS, RROEEDORETIE, BEREBFAZFSIBERFEL
THEONBHENKLH S, I1ISO HiETIE, BHEOERZHLVS: “The data are clear”.

BEICKOTIE, EHFOEIRIIARICE->TELS:

* antenna - antennae (E®R), —7 antennas (ZH#%)

* appendix — appendices (A®), —7F appendixes (f2H|%)
o formula — formulae (%), —7% formulas (—#%)

* index —indices (#%), —7 indexes (AD)

&, #hig, BE DB

E, RiE&E, BEDOHBEZEMERELDOHIZTDMEHEREVEFASOREDI—FIE, ISO 3166
(1,2, 3E) THEESNTWT, £2542TS592 05 TS5y T+—L (https://www.iso.org/obp) T
R TE%, “country codes” & “search” Z:&IRT D&, 2URMIRREINS,

BIZIE, UTOXIIERTS:

e the Democratic People's Republic of Korea (DPRK) T#UY, North Korea TIX7iLY,
e the Republic of Korea (ROK) T#UY, South Korea TIZ#LY;

e the Russian Federation THY, Russia TI&%LY;

* VietNam T#®HY, Vietnam TIE%LY,

BISNELT, LTEFERATES:

e the United Kingdom (UK)T#Y, the United Kingdom of Great Britain and Northern Ireland T
(F7ELY;
* the United States (US)T#%Y, the United States of America (USA)TIX%LY,

ED@EEDNI—KRIX IS0 4217 THEESINTEHY, IS0 4217 AT F U AMEMNSE I O—KTE
b

https://www.currency-iso.org/en/home/tables/table-a1.html.

IT A&

“online” Z{FEHL, “on-line”(X{FEALALY,
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Use lower case for general IT terms (e.g. “file format”®, “key wrap”, “syntax”), see Capitals.

Conformity and conformity-related terms

The word “compliance” is used in connection with legislation and regulations, which are not
generally mentioned in ISO documents. See Legal statements.

Use the word “conformity” when referring to requirements. The phrase “in accordance with”
can also be used for expressing conformity-related requirements. For example:

* ‘“Interlocking and guard locking devices shall conform to ISO 14119.”

* “Ports and stud ends conforming to this document are not intended to connect with
ports and stud ends that conform to ISO 1179 or threads that conform to ISO 7-1.”

*  “The relative density of the hose inner tube shall not exceed 2,155 when tested in
accordance with ISO 7258.”

ISO/CASCO, the Committee on conformity assessment, has produced definitions for
conformity-related terminology, e.g. “competence” and “assessment’. If there is a need to
define this kind of terminology in a standard, search the Online Browsing Platform to find

the CASCO definition to use as a source. Do not develop a new definition for the document.
Contact CASCO at an early stage when developing a standard containing conformity
assessment elements: CASCO@iso.org

Legal statements
Do not include legal, regulatory or statutory requirements or recommendations.

It is superfluous and potentially misleading to ask users to comply with the law. ISO
standards are voluntary and it is understood that users will respect the law.

It is permitted to refer factually to the law and regulations to explain how they relate to the
subject of the document.

See the Guidance on legal statements in ISO standards.

When referring to the law, use clear language so the user understands the meaning. For
example, write “legal requirements” not “jurisdictional regulations”.

10
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— BB IT AREBICIZ/NXFEZFERT 5, (Il "file format", "key wrap", "syntax") KXFESED
&,

51Kk UE S 1R E R

“compliance” ELVSEEIL, ISO XETIE—MRMICIZE RSNELEEORFICEELTHERIN
%, ZHIFERHESROIL,

BERPBIEICERTHEZ, “conformity GEE)"ELVDIEEEMEHAT S,  “in accordance with CE#LY
%) EWVSEEAIE, BEMEEDEREEEZRITH-OICHLHERTES, flZE,

*  “Interlocking and guard locking devices shall conform to ISO 14119.”

*  “Ports and stud ends conforming to this document are not intended to connect with ports
and stud ends that conform to ISO 1179 or threads that conform to ISO 7-1.”

*  “The relative density of the hose inner tube shall not exceed 2,155 when tested in
accordance with ISO 7258.”

BEMTFMEERTHS ISO/CASCO &, BEMEEDABEOEREZERLTLS, filT,
“competence” kU “assessment’, COFEDAEEHRKRTERT DIV ENHDIESIE, £o51427
TV TSI I —LTRELT, HEELTHERT S CASCO DEREZRDITH, XETOFHL
WERTERMLGLD, BEUFMEEREZSTHRBERFETIHEIL, BUOERRET CASCO [TERT
%:CASCO@iso.org

ERE
AR, B AEOBERFECHEFEIEOML,

A—H—IERDIEFERDDLIFRELGCETHYRBEIBTREMENH D, 1ISO RIBZEETH
Y, A—Y—AERZEET HELSEFEBEIN TS,

ETNONXEDTEEEDISICEET ENERBTH-0IC, FECRATNESTEICEOIVTSRYT
BTEMNFFRISN TS,

ISO MRIE THEMFEBRICBE I DHAF U RESBD L,

ERICERTHEEL, A —F D EREZEMBCTELLOICHABLGEEZERT 5. HIZIE, “legal
requirements GERIE#)"EL T, “jurisdictional regulations (BE D) "EIE LAY,
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Formula(e)

In ISO documents, the words “formula” (singular) and “formulae” (plural) are used when
referring to all types of equations, relations, inequalities, expressions and other
mathematical forms.

Informative and normative labels

Use the label “(informative)” or “(normative)” under an annex title to indicate how the annex
has been referenced in the text. Remember that informative annexes can contain
requirements that apply if the user chooses to implement the annex.

Clause 2 is always called “Normative references”.

Do not label any other titles of elements of the document (clauses, subclauses, tables,
figures, etc.) as either informative or normative. Do not use the words “informative” or
“normative” for cross-references in the text. For example, write: “The object shall be
registered in accordance with Annex A” and not “The object shall be registered in
accordance with normative Annex A” (it is the “shall” that makes the annex normative).

Unless there is a clear requirement (“shall”) or imperative language in the text, all document
content is informative by default.

Guidance or guidelines

Both “guidance” and “guidelines” can be used in the title to refer to recommendations. If the
title only states “guidance” or “guidelines” without also “requirements”, the standard can

only contain recommendations, i.e. there are no requirements at all.

From the two options, it is preferred to use “guidance” to aid translation; in some languages,

“guidelines” can imply requirements as well as recommendations.

Need to

Avoid using verbal forms that are not defined in the ISO/IEC Directives, Part 2, 2021,
Clause 7.

In the English language, the words “shall”, “must” and “need to” are often used
interchangeably. The subtle differences in meaning are not easily translated into other
languages when ISO documents are used around the world.

1
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N

ISO XETIL, T RTHOBEOAER, BERRX, TFK, KRERVUZTOMOHZEE
“formula” (BE#) RV “formulae” ()L HHEEXFAT 5,

LXXN

XEHEIHE,

informative (3%) KU normative 3RE) DRHEL

MEZELHDOTD “©E(informative)” XIE “fR7E (normative)’&ELVSRHELEFERALT, AXTED
MEENEDLIICSBEINTNINETRT . SEOMEEICEH, 1 ——HLHEELERET HLE
BRLEGEICERASNIERBENSENTLDAIEEELH LI LITEET S,

& 2 IZE1Z "Normative references (BIFAXE)" EMEIEN S,

thDXEDER (BE, MRESF &K HGE) DBWICE, SEXITREDRELIEMF TN, KX
FOHESRIZTSE XILHAEEVLVSITEEZFEALLL, HlZIE, “The object shall be registered in
accordance with Annex A” &&E, “The object shall be registered in accordance with normative
Annex A’EIFEN G (MBXEZRTEICT HD(E “shall” THD)

THRAMCBAEGERSEE("shall") XIZWEHAGVRY, TXTOXERRIFSENT IAILLT
Hd.

guidance (HA 4> X) XL guidelines(HAKZ12)

LI, “guidance” R “guidelines” MWWFNLEFATE, HREBIEEZSEI 5, LI
“guidance” X% “guidelines” M A FEEH I “requirements” HLEEHINTLNSDTIHNIE, RIE
[CITHERBEOAEZEDDHIENTES, DFY, ERFBHEIF1(ELTHS,

2 DOEFERBEDSE, FREXIET H7-0IC “guidance” ZERATH LM HRIND, —HOEET
(%, “guidelines” (FERBIEHNICHBEEBEERT 5055,

need to
ISO/IEC EEP 478 FRIgstE 2 &6, 2021, BHE 7 TEEINTOELWRBERAOFERILEITS,

FEETIE, "shall”, "must” B "need to” ELVSEEE(L, LIXLIXFEZMA AIRELREDONAET S,
ISO XENHRPTHERAINTLDIGEES, BEEROMUTENEMEBICHHEICEIRT 52LIETER
LY,

11
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To ensure that a document is understood and applied correctly, use “shall” to express
requirements of the document and “must” to express constraints or obligations defined
outside the document, and which are given for the information of the user. Avoid
substituting either of these terms with “need(s) to”, even if this seems logical in English.
Revise a sentence that uses “need(s) to” to avoid confusion and misapplication of the text.

Might and could

Avoid using verbal forms that are not defined in the ISO/IEC Directives, Part 2, 2021,
Clause 7.

LT ”

In the English language, the words “may”, “can”, “might” and “could” are often used
interchangeably. The subtle differences in meaning are not easily translated into other
languages when ISO documents are used around the world.

To ensure that a document is understood and applied correctly, use “may” to express a
permission and “can” to express a possibility or capability. Avoid substituting either of these
terms with “might” or “could”, even if this seems logical in English. Revise a sentence that
uses “might” or “could” to avoid confusion and misapplication of the text.

For example, change:

“Materials which are or might be in contact with cryogenic fluids shall be in accordance with
ISO 21010.” => “Materials which are or which will possibly be in contact with cryogenic
fluids shall be in accordance with ISO 21010.”

“Sources related to earlier temperature scales may have to be recalibrated.” => “It is
possible that sources related to earlier temperature scales will have to be recalibrated.”

“Copper, lead and zinc concentrates could gain or lose moisture rapidly when exposed to
air.” => “Copper, lead and zinc concentrates can gain or lose moisture rapidly when
exposed to air.”

“If those data are not known at the time of testing, it may not be possible to exploit
successfully a particular vulnerability.” => “If those data are not known at the time of testing,
it is not always possible to exploit successfully a particular vulnerability.”

“Some gases contain typical impurities which may not be compatible with the intended
materials” => “Some gases contain typical impurities which can be incompatible with the
intended materials.”

12
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XENELCEESN, BRINDELIIZTBICIE, XEDERFEEZXRT-HIC "shall” ZFEMAL, X
EDNEBTERIN, 1 —F—IZFRELTEZOLNDFNRIEEFERT12HIC "must” ZERAT
5, REBTHEMICRZADEAETEH INODAZBOVTNAE "need(s) to” ITEZHZ DT &I (T
%, TXALDRECEAZEET51=8IZ, "need(s) to” ZFALTLNAXIXEIET S,

might & U could

ISO/IEC P RFHEAESEE 2 &8, 2021, HEK 7 TERINTVVEVRBHADFEATEIT5,

FEEETIE, “may”, “can”, “might”, “could” EWVSEEEIZLIELIEABZ aee CERASNS, ISO
XENMER P THEAINDIEE, EROMIENIIMO S EBICHEICIEERRINLL,

XENELKEBINBERIND=HIZIE, ‘may’ FERALTHATBEERIEL, ‘can” ZEALT
AREMERFBENERBT 5. CNAREBTHEMICRZSHETE ChoDREOVTANE
“might” X[& “could” TEZ#ZAHILITEITEH, THFAMDRELCRAZETH1-I(Z, “might” X
(¥ “could” ZFEATAXIFEET S,

BIZIE, UTORICERET S,

“Materials which are or might be in contact with cryogenic fluids shall be in accordance with ISO
21010.” => “Materials which are or which will possibly be in contact with cryogenic fluids shall be
in accordance with 1ISO 21010.”

“Sources related to earlier temperature scales may have to be recalibrated.” => “It is possible that

sources related to earlier temperature scales will have to be recalibrated.”

“Copper, lead and zinc concentrates could gain or lose moisture rapidly when exposed to air.” =>

“Copper, lead and zinc concentrates can gain or lose moisture rapidly when exposed to air.”

“If those data are not known at the time of testing, it may not be possible to exploit successfully a
particular vulnerability.” => “If those data are not known at the time of testing, it is not always

possible to exploit successfully a particular vulnerability.”

“Some gases contain typical impurities which may not be compatible with the intended materials”
=> “Some gases contain typical impurities which can be incompatible with the intended

materials.”
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Interlaboratory or intralaboratory

An “interlaboratory” comparison involves testing the same or similar samples, using the
proposed or existing method, in different laboratories and comparing the results. Do not use
the terms “round robin” or “ring test” instead of “interlaboratory”.

Reproducibility (R) is obtained from the interlaboratory comparison.

An “intralaboratory” comparison involves testing samples, under the same conditions, within
a single laboratory to ensure the reliability of test results produced by the laboratory.

Repeatability (r) is obtained from the intralaboratory comparison.

In accordance with or according to

Use “in accordance with” with “shall” or the imperative form to express a requirement, e.g.
specifying a test method or a reference document to use for conformity: “The method shall
be validated in accordance with ISO 1234”.

Use “according to” as an informative statement, e.g. for providing the source of a quotation:
“according to Reference [4]".

Inclusive language

ISO/IEC Directives, Part 2, 2021, 8.6, requires that inclusive terminology be used wherever
possible.

Use inclusive language that is neutral.

Use “she or he”, “him or her” and “his or her” or, for example, “the operator” or “the

manufacturer” when referring to an individual. Alternatively, “they”, “them” and “their” can be
used as a gender-neutral singular pronoun.

Avoid using words that are unnecessarily gender specific. For example, write: “The material
was synthetic” rather than “The material was man-made”.

Traditional Alternative (gender-neutral)
(gendered)
businessman business manager; executive; agent; representative (plural:

business people; business community)

chairman chair

13
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interlaboratory (3EERZ= ) XI(X intralaboratory (EERZER)

“interlaboratory” M LB TIE, IRESN=FERIIBRED A EZEZFALT, AL IFELOY L TILE
SFEIFELEBRETHRBLERZLLE T S, “interlaboratory” M 4>V [Z"round robin" X (% “ring
test” ELVSAEEIFEALEGLY,

BEABER) X RREROLENFEOND,

“intralaboratory” M LLERIZIE, RILEHT T, 1 DOEBRENTHUTILERRLT, EEREMNERL
-ERABRERDEEMEZRIIT AN EEND,

RLEE (X RBEEROLEENTFLND,

in accordance with X[ according to

“in accordance with”l&, BERZEBIEZRIFIT B1=-HIZ, “shall” RIS HRELIZFERT S, Hl, BEHE
BEDE=HIZFERT SHERAERIEISEXEDIETE “The method shall be validated in
accordance with 1ISO 1234”.

“according to” [FZEZEDFEHELTHERT D, 6, SR L HEIRH T 576 “according to
Reference [4]".

SRR REE

ISO/IEC EFIXFHRAEEEE 2 &6, 2021, 8.6 TIE, FIAELRYBRIEMAFEZERAT LA RDHLN
T,

I EEMREEERT S,

BANIZDNWTERTHIHEEIL, “she or he”, “him or her” R “his or her”, Iz (X “the operator”
X[E “the manufacturer’” ZFEHT %, H B IE, “they’, “them” RV “their’ B XL HEKAK
BEELTHEATEHIENTED,

TIRHEITHNZHETIEERKFERALLEL, HIZIE, “The material was man-made” Tl&%<, “The
material was synthetic’&9 %,

PEEE (HHHF) RE (HERIS3IL)

businessman business manager; executive; agent; representative (#24%: business

people; business community)

chairman chair
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craftsman artisan; craftworker

foreman supervisor

man person or individual

man a project staff a project; hire personnel; employ staff

man-made artificial; synthetic; manufactured; industrial; [relevant verb, e.g.

made, created, caused] by human beings

mankind people, humanity; human beings; the human race; men and
women; homo sapiens; the public; society

manpower staff; labour; workforce; personnel; workers; human resources
middleman go-between, intermediary

mother tongue first language; native language

policeman/men police officer (plural: police)

spokesman spokesperson; spokesman or woman (for specific person)

the common man the average or ordinary person

workman worker

workmanship skill, craft, artistry, handiwork, work, technique

The terms “male” and “female” are sometimes used to describe electronic and mechanical

(LT

connectors or fasteners. These terms can be substituted with, for example, “convex”, “plug”,

” ” W

“pin” or “prong” as opposed to “concave”, “receptacle”, “socket” or “slot”.

Avoid stereotyped assumptions about the roles of men and women or people of different
ages and backgrounds. For example, do not assume that a construction worker is a man or
that an older person does not possess skills in using modern technology. When writing
about groups of people, use language that highlights that they are individual people with X
characteristics in common rather than a group defined only by that characteristic. For
example, write “people with a visual impairment” rather than “the blind and partially
sighted”.

Avoid terminology related to race. For example, alternative wording for “master and slave”
components include “primary and replica”, “main and secondary” or “main and supporting”,
and “upstream and downstream”. Instead of describing lists as “black and white”, use “block

and allow” lists.

14
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craftsman artisan; craftworker

foreman supervisor

man person or individual

man a project staff a project; hire personnel; employ staff

man-made artificial; synthetic; manufactured; industrial; [relevant verb, e.g.

made, created, caused] by human beings

mankind people, humanity; human beings; the human race; men and women;

homo sapiens; the public; society

manpower staff; labour; workforce; personnel; workers; human resources
middleman go-between, intermediary

mother tongue first language; native language

policeman/men police officer (#2%4: police)

spokesman spokesperson; spokesman or woman (for specific person)

the common man the average or ordinary person

workman worker

workmanship Skill, craft, artistry, handiwork, work, technique

‘male” BRU “female” ELVS AR, BEFHIRUEHMNGER T XIIMHEFERERT S-OICFERS
hBZENHB, oD AGEIL, FIZIE, “concave”, “receptacle”, “socket” X[ “slot” [ZXfEREE
T, “convex”, “plug”, “pin” X[ “prong" CEZH#ZH_EMTES,

Bttt RITFEHEERNELEDIALZDEREIDOWNT, BICIEFo-REEE TS, HIZIE, B
EEENBHTHLHED, BREVNREROBMEERATIRAFIANGENEFBLORFELZ, ARDY
W—TIIDNTECLEE, TOHMEICE>TOAERINDT IL—TTIFAEC X OFHEAEELTL
BEARDANRTHAHLEAATHEEEFERAT S, HIAIL, “the blind and partially sighted” TI&%:

<, “people with a visual impairment” &&<,

ANBIZBEET S AEILE TS, FIZ (X, “master and slave” HEREZRORERIRIZIE, “primary and

replica”, “main and secondary” XI& “main and supporting”, &1 “upstream and downstream”
N5, VARERBATHDIZ, “black and white” 35K 1Y(Z, “block and allow” #{EHT 5,
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Capitals

Use capitals sparingly. The use of many capitals makes a page look bureaucratic or
pretentious, especially when ordinary words such as method or framework are
unnecessarily capitalized.

Proper nouns are always capitalized, e.g. Reynolds number.

Otherwise, nouns are given in lower case, i.e. words such as committee, organization,
report, government only have a capital when part of a full title, e.g. the ISO Council.

If the full form of an abbreviated term is not a proper noun, the abbreviated term is generally
presented in capital letters, e.g. DMA, but the full written form is not given initial capital
letters, e.g. decision-making application and not Decision-Making Application.

Capital letters are used when referring to an “International Standard” and to the elements of

”

a document, e.g. Introduction, Scope, Bibliography, “see Clause 6”, “an example can be

found in Annex B”.

In titles and headings, only the first word is capitalized, except for proper nouns, acronyms
or initialisms.

Abbreviated terms, abbreviations and contractions

Abbreviated terms (acronyms and initialisms)

ISO documents use the wording “abbreviated terms” to refer to both acronyms and
initialisms. They are formed from the initial letters of other words.

NOTE Acronyms are strings of initial letters pronounced as a word (CEN, UNESCO).
Initialisms are not pronounced as a word (IEC, USA).

Do not use the term “abbreviations” in this context because this refers instead to shortened
words, see Abbreviations and contractions.

ISO/IEC Directives, Part 2, 2021, 8.4, includes instructions on presenting abbreviated
terms:

“The use of abbreviated terms shall be consistent throughout the document.
If a list of abbreviated terms is not given in the document (see Clause 17), then the
first time that an abbreviated term is used, the full term shall be given with the

15
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AXF

AXFOFERIFEEZAOIZT S, BELDRXFEFERATHE, 4512 method +> framework 72E DE &
DHEEATREIZAXFIZENDE, R—UNEBEMXIZEKXRIZRZS,

BEH L IXEIZKXFTHD. 5, Reynolds number (L1 /ILXE)

FhLSDIBE, BEAIL/NXFIZT S, DFY, committee, organization, report, government 72E M
HEE(X, E2LBAMO—HTHIBEEICOHFKXFIZTF S, fl, the ISO Council.

EREIN-AZEOELLEREANEFTRFATHEIMGS, ARRIN-RABTEEAXFTRRIND,
f5l, DMA, 1=1-LELLGEZT A TIE, ANIEKRIXFIZILLELY, 4], Decision-Making Application T7x
<, decision-making application &9 %,

AXFI(E, “International Standard” P XENDERESHRI HESITHERINS, 4, Introduction,
Scope, Bibliography, “see Clause 6”, “an example can be found in Annex B”,

ZMERBLTIE, EHBE%E, Acronyms XIZ Initialisms ZFRLNT, YD EEFTAKXXFIZH D,

B85, HEsEEiE

B&:& (acronyms R U initialisms)

ISO XZETI, “abbreviated terms” ELVSAEFEZEERL T acronyms R initialisms O AZE$EL
TWW%, Il thDBEEDEFILHEIND,

JEEE Acronymsld, BELLTRESINDIEXFDXFIITHS(CEN, UNESCO), Initialisms(Z,
BELLTIEERBIINEGELIEC, USA),

ZOXARTIL “abbreviations” ELVSREEIZFEALLGLY, ChlFRDYIZEBIN-BEEIETHILT
hb, AR EERERESBOIL,

ISO/IEC P RFEAEESE 2 &8, 2021, 8.4 [Z[E, BREEDIRRICOVWTHELHS:

‘BIEOFERIE, XELHREBELT-ELTWVERTNIEELSEND, XEDH THED AN EREA
WMEE (ER17ESHR), TORELIEIDIFELNLEECAEEZRSTICTERICERL, Z0R
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abbreviated term following in brackets.
EXAMPLE 1 ... the weighted root mean square (RMS) width of the active output
interface optical spectrum ...”

Exceptions can be made when the abbreviated term is so familiar that it is used more often
than the full form, e.g. AFNOR, ANSI, IMF, NATO, OECD, UNESCO, and when in addition
the full form does not provide extra clarity, e.g. DNA, HIV.

If a list of abbreviated terms is given, it is not necessary to spell out the full term at the first
use (but it is allowed).

There is no need to give the abbreviated form of a term if it is not referred to again.

Avoid repeatedly spelling out abbreviated terms, except when the abbreviated term is used
in both the document Title and Scope, in terms and definitions, and in clause/subclause
headings.

As the document Title and Scope are often used independently of the whole document, use
the full term followed by the abbreviated term in parentheses in both cases. Not all users
will be familiar with the abbreviated term, so this will help to clarify things. If the term occurs
more than once in either the Title or Scope, then use the abbreviated term alone for the
second and all subsequent instances.

In terms and definitions, the full term is spelled out at the first use in each entry. This is

because terms and definitions are available as standalone items on the Online Browsing

Platform.

In clause/subclause headings, using the full term rather than the abbreviated form can lead
to overly long or complex headings. Either form can be used providing its use is consistent.

As specified in ISO/IEC Directives, Part 2, 2021, 8.4:

“Any abbreviated term should be in upper case letters, without a full stop after each
letter.
EXAMPLE 2 “RH” for “relative humidity”.”

Do not use capital letters for the full term unless it is a proper noun, see Capitals.

As specified in ISO/IEC Directives, Part 2, 2021, 8.4:
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AIZFEIMTETRREEZ RILITNIEARSELY,
Bl . BEEBIHE AV B—TIAARARINILOIMEZFFHFHR(RMS)IE...”

HRESNERAENERBICIHON TS S, TELGESAFYBLBREITERSNSGEEEHINER
%, fil, AFNOR, ANSI, IMF, NATO, OECD, UNESCO, &5(Z, SE2GEEAZEML THERMEHED
RHFESNAZES, #l, DNA, HIV,

BEOURMUBEN TS BA(E, BOOERBCRLLAEEBILERIT (L, Has
hT3).

BUSRINAIENBWGERIL, AECERBEZRET SLELL,

MEDTELGAFEETRYRLTROIDITEITS, 2L, BENXEDRMSEREEDE S, AE
RUER RUVEF/ MPEEORELTEASNTLSEAZR

XEDEMEBEREREIXEERARLIFHILTERASNDIZEAZ NS, ELLDHEED, TR
EORIENCTHEN-AEZERT 5, IXRTOL—F—NEBBITEEL TV SDITTIEELO
T, INIIMEZRABEICTHOICRZRILD, EMRUTERLEEO VT AN THEN BB LR 558
(X, 2 BB LBEDT N TOEHFIEEDHEERT S,

AERVEERTE, FEETRYOERBICREEGAENIELONS. ChiE, AERVERENLY
A2T59009 T59bT+—L0 standalone items ELTHIATESHTHSD.

N

EER/MABERORHLTE, BETIEELLGRABEFERTSE, RELARGYTERY, £
[C15o1 YT BTENH D, ELLDHATH>TH, TOEAIC—EEAHNITHERTES,

ISO/IEC M RFERAEESE 2 &8, 2021, 8.4 THESNTLSERY:

"BBEEIX, AXFT, EXFOERAICEYAREF T TICER T HIEMNEELLY,
EXAMPLE 2 “RH” for “relative humidity”. ”

BEABATLEVRY, E2GRAFEICAXFEIERALGEN, AXFESROL,

ISO/IEC P RFERAEEEE 2 &8, 2021, 8.4 THESN TS ERY:
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“Occasionally, abbreviated terms in common use are written differently, either for
historical or for technical reasons.
Technical specifications regarding marking may impose other requirements.”

For example, the abbreviated terms “scuba” and “sonar” are not written in capital letters.

If the abbreviated term can be pronounced (e.g. CEN, ISO), it does not generally require
the definite article (“the”). Otherwise, it is preceded by an article (e.g. a GPS, the UN, a
URN, the WHO).

The plural form of an abbreviated term generally uses a lower-case “s”, e.qg. for critical
control point (CCP): “the plan shall be given for each CCP” and “critical limits as CCPs shall
be specified”. Exceptions include abbreviated terms that are already plural, e.g. comma-
separated values (CSV), and management system standard, which is always MSS without

an “s” whether singular or plural.

Abbreviations and contractions

Abbreviations and contractions are shortened words. These are not included in a list of
abbreviated terms.

An abbreviation has the beginning of a word but not the end. Examples of abbreviations are
“‘min.”, “max.”, “lab.”. Put a full stop after the abbreviation and capitalize it in the same way
as the unabbreviated word. Only use abbreviations in tables and figures; write words in full

in the text.

A contraction has the first and last letters of a word and sometimes other letters in between.
Contractions have no full stops. Examples are Mr, Mrs, Ms, Rd, dept, Dr, St. They are also
capitalized like the uncontracted word. An exception is “no.” (from the Italian “numero”, for
number), which is a contraction but has a full stop to avoid confusion with the word “no”. But
the plural, “nos”, is formed like other contractions without a full stop.

e.g., i.e. and etc.

These common Latin shortened forms are used regularly in ISO documents. They are
punctuated as shown:

e e.g. (exempli gratia, for example);
e i.e. (id est, thatis);
o efc. (et cetera, and other things);
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BT, —MREIICEASHTOSREEEL, BRMXIIEMERIZLY, Eof-Tiikehd,
RRICET DEMAEEREL, TOMDERFEZZRLTHLEL,”

BlZIE, “scuba” BV “sonar’ ELVSBREIZAXETIEFEMNLLY,

BRENAFK T TZHIBS (5l CEN, ISO), TNIE—BMICERR (“the”) IFBEELLEL, ZFRLUSND
1BEIE, BEAMML(H a GPS, the UN, a URN, the WHO),

BREBEDE R L, —RIC/INXFD “s” #EHT 5, critical control point (CCP)MD 154 : “the plan
shall be given for each CCP” R U “critical limits as CCPs shall be specified”, 14+ Z(&, 9 TIZ#E
BDOBEENESENS, Bl comma-separated values (CSV), XU management system standard
®EE, BETHEHRTE, BIZ “s” OHLVMSS THD,

HRETZ B U R HER
HHBRCEERE, EENERETHE. ChblE, BEOURMNIBEENEL,

BIEMIZIX, BEEDHRFEYIEHDD, BHYIEHWN, BEEOHIX, “‘min”, ‘max.”, “lab.”, HEEFD
BIZIZEVARZF 1, BB TIFEWEELRILESICKXFIZTHIELTED, RERTITAER
DHEFRT %, AXIZEEHHEEEETL,

BRI, BEORVNEREDXFENHY, TORIHOXFENEENLIILEHD, BRI, E
A RZ{FF720N, B, Mr, Mrs, Ms, Rd, dept, Dr, St T#H5, Shid, ERSH TUOVENEED &S
ISKXFTREBEND, oML “no.”(number D&, A2 TEED “numero” Mid), hiLkEHER
ZH%, “no” (LWWVR) EVWSBEEBLDRREIZEERITH-OIZCEVAREMFIT5, LHL, BEAEZD “nos” £,
thDEMBERDISICEYAREFFTICRASIND,

e.g. i.e. RV etc.

NoD—MRIIGSTUEDERERIL, ISOXETEXICEASN TS, CNOFLUTIZRENS KD
[CEVAR TR S:

e e.g. (exempli gratia, for example ]z (X);
e ie.(id est, thatis DFEY);

e etc. (et cetera, and other things % &)
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e.g. and i.e. are not interchangeable and serve different functions.

Use “e.g.” when giving an example in brackets or at the end of a sentence:

“The results can be affected by the storage conditions (e.g. time, temperature).”
“Documented information should be controlled to ensure it is adequately protected, e.g.
from loss of confidentiality, improper use or loss of integrity.”

But use “for example” when the example is given as part of the sentence:
“Applicable actions can include, for example, the provision of training or the re-assignment
of personnel.”

Use “i.e.” when clarifying a point or explaining something in another way:
“Liquefied extinguishants shall be provided as a pure extinguishant, i.e. not pressurized with

nitrogen.” “F is the operating force (i.e. the force applied on brake lever or pedal).”

Never include both e.g. and etc. in the same sentence clause. For example, “e.qg.
managers, technicians, experts, etc.” is not acceptable.

Alternating current, direct current and radio frequency

For a.c.and d.c.:

e when used as an adjective, use instead “AC” and “DC”, respectively, e.g. “AC
transmitter”;

e when used as a noun, use the full forms “alternating current” and “direct current”,
respectively, at least in the first instance. The abbreviated terms “a.c.” and “d.c.” can
be used subsequently.

Do not use the term “r.f.” as it is obsolete:

e when used as an adjective, use instead the abbreviation “RF” or the full form “radio-
frequency” (with a hyphen);
e when used as a noun, use instead the full form “radio frequency” (without a hyphen).

ca. (approximately)

Do not use “ca.” as an abbreviation of approximately. Write instead “approximately” in the

[Pl “_»

text or “=” in tables. Do not write “~” instead of “=” in a table.

18
©ISO, 2023



eg. & ie. [FIXMATAETIREL, BUHMAEER-T,
FIIAXEXDEOYIZFIZRTIEEE, e.g” EHEATS:

“The results can be affected by the storage conditions (e.g. time, temperature).”
“Documented information should be controlled to ensure it is adequately protected, e.g. from loss

of confidentiality, improper use or loss of integrity.”
=1L, BIRXD—EELTEZONBIGEIL, “for example” #FERT5:

“Applicable actions can include, for example, the provision of training or the re-assignment of

personnel.”

BLXEIZ e.g. RU etc. ODEAZEEHTIEESELY, BIZ X, “e.g. managers, technicians,
experts, etc.” [ZEFBFINLLY,

X it (alternating current), &k (direct current) & UNE#RE KR $L (radio
frequency)

a.c. RU d.c. [ZDU\T:

« WERFALLTHEATIESE KbYITTEhEh “AC” RUY “‘DC” #EHT 5. 6l “AC
transmitter”;

o RFALLTHERINDIGE, DIUKEILRVIDEEZIZIE, FhF h alternating current” (3 i71)
KU “direct current” (IEit) DELETRABEXEHRT S,

Y TIZRELESNTWSDT, AR “rf” [FEALGL:

o WABRRELLTERTIEEE KROYUICERE RF” XIIELEGAED “radio-frequency”
(INATUDMI) ZERTB;

o RAFELTHERTRESIE KHYIZKELLGRAED “radio frequency” (/\A UL FHViE
LIZEERY S

ca. (approximately #3)

approximately D&EBEAZELT “ca.” [FFERALEL, KHYIZ, KT “approximately” , XIEFIZ
‘= LB RT X ORDYIZ U [EFEMGLY,
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Punctuation

General

Punctuation helps make meaning clear, but there are changes in practice over time and
different writers adopt different approaches. The priority for ISO documents is to be easily
understandable and unambiguous. Use punctuation consistently within a document.

and/or

The phrase “and/or” is often used in English to express “either or both” of two options. The
meaning can be ambiguous, especially in translation to other languages where the “/” is not
a recognized punctuation mark.

Avoid using “and/or” in a document to avoid confusion and misapplication. Use the
construction “either x or y, or both” instead.

and or &
ISO documents do not use the ampersand (&) in ordinary text. Use the word “and” instead.

Apostrophes

“

When used to indicate possession, the apostrophe comes before the “s” in the singular and

after it in the plural:

e “The sample’s identification number...”
e “The users’ feedback...”

The meaning can often be made clearer by rewording, e.g. “the identification number of the
sample”.

For plural nouns not ending in “s

[Pl

, the apostrophe comes before the “s”, e.g. “people’s

opinions”.

Phrases such as “two weeks’ time”, “six months’ development”, “nine years’ worth” need
apostrophes.

Do not use an apostrophe for plurals of names, abbreviated terms, numbers or words not
usually used as nouns, e.g. two Johns, URNs, 1990s, the three Rs, dos and don’ts.
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AR IE

— %

AFRITERERAEICT HDITRILOHN, BROBNELLICRRICEEIEAHY, SEEEFLRES
MEFTFELGOYAZIEALTLS, ISOXELELTORBEREIL, BHICEMBETE, AETHHILT
Hb. XEATF—EL-OFREZERAT 5.

and/or

B “andlor’ &, 2 DMEIREED “either or both” R T DIZEHETIEILEREIN S, 4FIZ A
REINDPFRETIILELMED EEE~NDEERTIL, BRI EBERIZADAIREMEL B S,

RELVCIRAZE 51012, XENANTIE “and/or” ZERALLGL, KHYIZ “either x or y, or both”&LY
SEXEFERT S

and X% &

ISO XETIEBEDZS, 70/ UR@&) [FERALGEL, KHYIZ “and” EWSEEZRAY S,

7HRAMAD4
FAZTRIE=OICERINDES, 7RAMNADAIZEKAZTIE “s” ORI, EHAZTIE “s” D&IZ
x5

e “The sample’s identification number...”

e “The users’ feedback...”

ZLDIBE, EVVMEZ A LETEKREZLYBAMEIZT AIENTES, Il “the identification number of the

sample”.
“s” TIIBRDHLBWVEHTEOLADIEES, 7HRAMOIAIX “s” DORIIZFES, l “people’s opinions”.

RDESEAIZIETRANA T4 HNRBETH S, “two weeks’ time”, “six months’ development”, “nine

years’ worth”

21, BREE, BFEOEHF, NITEEZRFALLTFFEASNGWEE(ICZRANO (X FERALAL,
5 two Johns, URNSs, 1990s, the three Rs, dos and don’ts
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Sometimes clarity is needed when letters and symbols are referred to as objects, e.g.
subtract the xs from the ys. In these cases, use quote marks and not apostrophes, e.g.

subtract the “x’s from the “y’s.

Commas

ISO documents do not use the Oxford (serial) comma before the last item in a list, unless it
is needed to avoid ambiguity. For example:

“The capture, measurement and analysis of the data should be automated” is an
unambiguous list of three items and does not need an Oxford comma.

“The procedural steps are sample preparation, instrument set-up and calibration, and image
capture” requires an Oxford comma to be clear that “calibration” is part of the second step
and is not part of the “image capture” third step.

Full stops

Use plenty of full stops. They keep sentences short. This helps the user. Do not use full
stops between letters in abbreviated terms or at the end of clause/subclause headings,
table titles, figure titles, normative references or bibliographic entries.

Hyphens

Hyphens in words or phrases can improve clarity and avoid misinterpretation. Use hyphens
consistently throughout a document or series.

In case of doubt, follow the spelling of the Oxford English Dictionary. For an online version,
see https://www.oxfordlearnersdictionaries.com.

Prefixes

A word formed from a prefix plus a word is not usually hyphenated unless the word begins
with the same letter as the last letter of the prefix:

» multilateral, bilingual, misled, subclause, interlaboratory;

« anti-inflammatory, pre-eminent, re-enter (but interrelated, microorganism).

Words beginning with co- (meaning joint), anti-, non- and ex- (meaning former) tend to keep
their hyphen, e.g. co-worker, anti-reflective, non-existent, ex-president (but cooperate,
coordinate, antidote).
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XFEPEENRRYMELTE RSNDIGE, BRBAEIHALELLED, 5l subtract the xs from the
ySo. CD&IEHZEE I, TRRAMOT4TIEESEIAFEFERAT %, subtract the “xs from the “y’s.

ho<

ISO XETIE, BRIZHITAEDIZHETHWEY, HUVOREDEEDRIIZAYIRT+—
K (Y7IL) hovIFERLEL, BIAIE:

“The capture, measurement and analysis of the data should be automated” (&, 3 DMIE B MDBAKE
BHUPTHY, AVIRTA—FHTIEDBELLN,

“The procedural steps are sample preparation, instrument set-up and calibration, and image
capture” TlE, #YIRT+—FHUIHNUHET, “calibration” (X5 2 AFYTD—EHTHYE 3 XATv
7 “image capture” ®—EBTIEEWZ EZEBRIEIZT D,

EUAR

EVAREZRAT 5. ThIcLY, XEELST D, chF1—F—DBIF T35, BEEDOXF DM, XILHEE
MOBEEOREL, XA, HO&H, 5IAXE, $EXHERDORKKIC, EUYAFIERALEL.

INAT

BEEDAICN(IUEERTHE, BARICEYRBEHRCIENTES, XEX(FTV)—X2KT—EL
TINAUEERT 5,

SRR B DB A1, Oxford English Dictionary D#YIZHES . 751 hRIZ,
https://www.oxfordlearnersdictionaries.com #&RBNDI &,

PEEREE

EEETFCHENO SN D HEEIL, BENEBEHOREBDXFERLXFTIREOTLVELRY, &
BNATUIEANLLY:

e multilateral, bilingual, misled, subclause, interlaboratory;

*  anti-inflammatory, pre-eminent, re-enter ({14} interrelated, microorganism).

co-(#FZEEKT S), anti-, non- R ex-(LIFEIDZEELRY ) TIREDHIEIL, N1I7VEREFTDH
BRI M H S, 51 co-worker, anti-reflective, non-existent, ex-president (514} cooperate, coordinate,

antidote).
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Prefixes before a capitalized name, number or date use a hyphen, e.g. sub-Saharan, pre-
2000.

Suffixes

Words formed with suffixes are generally not hyphenated, e.g. sizeable, hyphenate, fruitful,
patronize, greenish, kindness, twofold (but industry-wide, oil-based paint, sugar-free syrup,
list-style functionality).

Compounds

Compound nouns are usually presented as a single word with no hyphen or as two
separate words, e.g. bypass, website, labour market. Exceptions include cross-reference
and decision-making.

Compound adjectives that modify the noun are hyphenated when they come before the
noun, e.g. up-to-date figures, medium-term outlook, energy-deficient countries, third-party
assessment, well-known problem.

Do not use a hyphen when the compound comes after the noun, e.g. “The figures were up

to date”, “changes in the medium term”, “the result is well known”.

Do not hyphenate compound adjectives when the first word is an adverb ending in -ly, e.g.
newly discovered planet, finely ground powder.

Lists
ISO documents use two formats for lists.

* |If the list comprises several sentences, then use the following list format.
°  The introductory sentence is a complete sentence and ends with a colon or a full
stop.
°  The list items are complete sentences that start with a capital letter and end with
a full stop.
* |[f the list comprises one sentence broken into a list format, then:
° the introductory sentence is a partial sentence and preferably ends with a colon;
° the list items start in lower case and end with a semicolon (preferred) or a
comma, used consistently;
°  the penultimate list item does not include “and” or “or”, except to avoid ambiguity;
° the final list item ends with a full stop.
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AXFDLH, #F, BB OEERHIZ(E/N(DU%ERT %, 5l sub-Saharan, pre-2000.

R

BERFHEVVERSN-BEXEENMTIUIEANLL, ] sizeable, hyphenate, fruitful,
patronize, greenish, kindness, twofold (414} industry-wide, oil-based paint, sugar-free syrup, list-

style functionality).
BEEE

BERFAILEE, N(IVDGWE—DHEELLT, RIF2DDHNRDEFLLTERIRIND,
bypass, website, labour market. Exceptions include cross-reference and decision-making.

LTI AEAREHIE, BADFIZESZENATUMHL, ] up-to-date figures, medium-
term outlook, energy-deficient countries, third-party assessment, well-known problem.

BENBFADRITEDGEIE, NATUIEERLEGL, B “The figures were up to date”,

“changes in the medium term”, “the result is well known”.

RYIDETED -y TERDOIEIFTHIGEEIL EEREHIETNATUZHFITELD, H newly
discovered planet, finely ground powder.

)Rk
ISO XETIE, YRMZ 2 DDOBREFERT %,

o JAMPEHRDOXTHERENDGGEIE ROVAMXZERT 5,
° BAXNEFIELLAXTHY, 2OV XIFEVFFTERDS,
° YRMEBIF, AXFTHFYEVARTEROIELLEXTHS,
o YARMEKIZAEIENT- 1 DOXTYRMEREINDIGE, RDKIITGS:
°  BAXEEHAMEXTHY, TENIFEIOUTRDD;
°  YRMEBIF/NMXFTIREY, 3002 (HE) X(Farv oY, —BLTHERASND;
°  EBERSZEITA-OZRVT, BN 2FHOYAMERIZIX “and” XIE ‘o [EEH
7Ly,
° REOIVAMEBIKEUFFTEDS,
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EXAMPLES
When preparing the Foreword, add all document-specific elements into the fixed text.

*  The number and title of the responsible TC and SC.

* A statement of collaboration with another organization, if relevant.

* A statement of revision if the document cancels and replaces another document.
Include any related published amendments or corrigenda that are also cancelled
and replaced. The revision statement shall briefly specify the main changes
between editions.

When reviewing draft text, ensure that for each table there is:

e g consecutive table number;

e g concise table title;

e a cross-reference within the text; it is recommended to include a sentence above
the table to explain its relevance to the user.

A list can be subdivided up to four levels. If more levels are required, consider using a table
or splitting into several shorter lists.

A list can be numbered or unnumbered.

For an unnumbered list, an em dash (“—”) is used for the bullet symbol at all four levels.
There can be unlimited unnumbered lists per clause/subclause.

Using numbered lists enables specific list items to be cross-referenced, e.g. “see 5.4 a)".

The default order for a numbered list is a), b), c) for the first level; 1), 2), 3) for the second
level; i), i), iii) for the third level; and a), b), c¢) for the fourth level.

Avoid having more than one numbered list in a clause/subclause. If a second numbered list
is necessary, insert a new clause/subclause to separate it from the first list or use an
unnumbered list.

Try to keep lists short so that they are easy to use. If a list requires a lot of subdivision or
runs over several pages, try to break it down into several shorter, simpler lists.
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15l
When preparing the Foreword, add all document-specific elements into the fixed text.

*  The number and title of the responsible TC and SC.

* A statement of collaboration with another organization, if relevant.

* Astatement of revision if the document cancels and replaces another document. Include
any related published amendments or corrigenda that are also cancelled and replaced.

The revision statement shall briefly specify the main changes between editions.
When reviewing draft text, ensure that for each table there is:

e a consecutive table number;
e aconcise table title;
e a cross-reference within the text; it is recommended to include a sentence above the

table to explain its relevance to the user.

DAMIRK 4 DDEBIZHNEITES, TNULOBEEALELISESIEX, ROFEAXITEOHD
BWNVRAMIDBEST HIEEER D,

JANE, BEEFTHYILESHITLELLARTH D,

BESRHITLELOYRIDIES, 4 DOBET A TOBEFEELTITRV T v s ERSNSD,
BRI ERZEDBESHFTELO) DB THIBRITAEL,
ESHTHYDIVANEFERTHE, BHEDVAMNERZHEICHESETES, fl “see5.4a)”.

BEFTHYDIRIDIGE, TIHIVEDIEEL, RFDBEREIC a), b), c); % 2EBEIC1),2),3);
5 3 RERBIZ ), ii), iii); ELTE 4B TIX a), b), c) 29 %,

BRI ERICEROESHTHYDIANEEHEHLIFEITEH, 2 DEBDESHHITHYDI R
ARERGERE, HFLLER  MIEZRALTRIDIYAM LT 5D, BESHFLELOYR M
LR

DAMEIENPTNERIIELST BDEIITT D, VAMELDINEZ TR EET HIHE, XITEHD
R=DIZELDBHEEE, VALK OD DY FEEMEY ANMZFEIT 5KI12F %,
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No punctuation is required if the list items are very short (one or two words each) or if the
bulleted list is in a table, for example:

Targets for productive capacity

Indicator
(area A)
(a) increased value addition in — industry, value added (constant 2000 USD)
natural resource-based industries — industry, value added (annual % growth)

— GDP per person employed (constant
1990 PPP USD)

— employment in industry (% of total
employment)

Quotation marks

ISO uses double quotation marks. For quotes inside quotes, use single quotation marks.

When the quote is a full sentence and stands completely alone, put the punctuation mark
(e.g. full stop) before the closing quotation mark.

*  “The ‘neutrality principle’ means that the content of the standard shall not state a
preference for a form or one type of assessment over another.”

When the quote is within a sentence and the punctuation mark is part of the quote, keep it
within the quotation marks.

* The answer to the question: “Are the references normative or informative?” depends
on how each document has been cross-referenced in the text.

When the quote is within a sentence and the punctuation mark is not part of the quote,
place it outside the final quotation mark.

e Content such as an excel sheet can be processed as an “electronic attachment”; it is
uploaded to the ISO Standards Maintenance Portal as part of a published document.

Em dashes

Use spaced em dashes (—) between the elements in titles and between figure or table
numbers and titles:
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DAMEEMNFEIZEMES (FNEN 15EXE258), XEEEXRESHARIZHHEEF, OFRAKD
BIRLY LUTIEHI:

Targets for productive capacity

Indicator
(area A)
(a) increased value addition in natural — industry, value added (constant 2000 USD)
resource-based industries — industry, value added (annual % growth)

— GDP per person employed (constant 1990 PPP
UsD)

— employment in industry (% of total employment)

SR
ISO TIZ=B3IAMEEMAT 5. 3IRFRDSIAICE, B—3IAFEEAT 5.

SIAXHAREELEXTELRICEMDIZEIT, AFA WG EVFR)ZRALS5I AR OREIEL,

- “The ‘neutrality principle’ means that the content of the standard shall not state a preference

for a form or one type of assessment over another.”
SIAAXNICHY, ARANSIAO—BTHHBEE, 3IMFORRITE

- The answer to the question: “Are the references normative or informative?” depends on how

each document has been cross-referenced in the text.
SIAMNXRNIZHY, AFEAIXEIAO—ETIELEWNGEEIL, REOSI AFOMNMIIZEL.

- Content such as an excel sheet can be processed as an “electronic attachment”; it is
uploaded to the ISO Standards Maintenance Portal as part of a published document.

RV ya
ZHOEFRME, RURXIEIERDESLELTHDOBIZIE, AR—REAN-RIVM Yo (—) ZERT
A:
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* “Geometrical product specifications (GPS) — Dimensional measuring equipment —
Part 2: Design and metrological characteristics of calliper depth gauges”

*  “Figure 1 — Example design of a vernier calliper depth gauge (slider with locking
screw)”

* “Table 1 — Typical dimensions of calliper depth gauges”

EN DASHES

Use closed-up en dashes (-) in ranges in references, e.g. “pp. 45—49”.

Spaced en dashes can be used as parenthetical dashes, e.g. “The indication can be either
analogue — vernier scale or circular scale — or digital.”

Use an en dash instead of a hyphen between two names to show joint authorship or
ownership, e.g. “The ISO-UN agreement”.

Numbers, values and dates

General

The rules for the representation of numbers and values are given in ISO/IEC Directives,
Part 2, 2021, Clause 9.

Numbers

In general, write numbers as words up to nine and use digits after that. However,
exceptions can be made to improve readability.

Be consistent within sentences, e.g. “Fill three flasks with liquid A and eleven flasks with
liquid B”.

Use words for approximations, e.g. “794 people” but “about four hundred people”.

Use digits with units of measurement, amounts of money and ages, e.g. “A 9-year-old boy
weighed 30 kg”.

Use digits if numbers are being compared, e.g. “The resolution was adopted by 8 votes to
6, with 5 abstentions”.

Always use digits with the percentage symbol (%), e.g. “an increase of 5 %”.
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*  “Geometrical product specifications (GPS) — Dimensional measuring equipment — Part 2:
Design and metrological characteristics of calliper depth gauges”

*  “Figure 1 — Example design of a vernier calliper depth gauge (slider with locking screw)”

* “Table 1 — Typical dimensions of calliper depth gauges”

BWWya

SROEHETIE, AR—REANGWNVEWNT Y 2 () EFERT 5. 51 “pp. 45-49"

AR=ZRFANTRBWWE v ald, By 1L TERATES, 5l “The indication can be either

analogue — vernier scale or circular scale — or digital.”

2 DDBHDBINATODRDYIZEWNT YD1 Z2ERALT, HRIOZEEXIIREEERT i
“The ISO-UN agreement”

#F, =RUBH

—fi&

HFRWBEORRIZET HHAIE, ISO/NEC EFEHBRAEEE 2 8, 2021, &5 9 [CEEH SN TL
éo

#=

—MIZ, OETOMFMBLLTREBL, ThUBREFERAT 5, LEL, BALTSERLEES
FHIBISER BT LA TE S,

XDHET—EStES, Hl “Fill three flasks with liquid A and eleven flasks with liquid B”.
WBUEICIZBEEEZFERT 5, il “794 people” —7 “about four hundred people”.
BIEEAL, €%, FERHGEICIIBIELZFERT S, 5l “A9-year-old boy weighed 30 kg”.

BFEZLLRITHI5E(F, BiEEZFEHT S, H “The resolution was adopted by 8 votes to 6, with 5

abstentions”.

BITIN—EU RS (%) (FEDOEIEEFERT S, 5] “an increase of 5 %”.
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In text, use “per cent” not “percent” (two words) but “percentage”. For example, “expressed

in per cent”,

down by half a per cent”; “the percentage of cases” or “a small percentage
increase”.

Use “to” instead of a hyphen between digits, even in tables, e.g. “5 mm to 10 mm”.

Use words if the number starts a sentence, e.g. “Eleven samples should be taken”. There is
no need to also give the digits in brackets following the words.

If the number is very long, try to redraft the sentence, e.g. rather than “One thousand one
hundred and four people were tested” write “Testing was carried out on 1 104 people”.

Write “100 million USD” rather than “100 000 000 USD” to avoid a string of zeros, except in
tables.

Use “one billion” for “1 000 million”.

Sometimes using a variety helps to make the meaning clear, e.g. “Three 2-week courses
followed the six 4-week courses”.

Write first, second, third rather than firstly, secondly, thirdly.

Write “replace the third paragraph” and not “replace paragraph 3”.
Do not use a hyphen instead of a minus symbol.

Dates

In text, write “31 October 2020” (day, month, year; no comma between month and year; no
31st or 23rd or 5th).

For a duration of time, write:
e “10to 15 March” and not “from 10-15 March”
e “2020 to 2030” and not “2020-2030” or “2020-30"
o ‘“the twentieth century” and not “the 20th century”
o ‘“the twenty-first century” and not “the 21st century”

In tables or figures, use the format “2020-10-31” (YYYY-MM-DD), as specified in ISO 8601-
1. Avoid ambiguous phrases such as “last year” or “recently” since a publication is likely to
remain in use for several years. Give the date instead.
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A TIE, “per cent’(258)ZFE AL, “percent’TlE7i< “percentage” #FERT 5, fHl (X, “expressed
in per cent”, “down by half a per cent”; “the percentage of cases” XI[& “a small percentage

increase”.
®HhTH, BEORBIZNAToDREDHYIZ “to” ZHEHAT 5, H “5mmto 10 mm”

BTXAREDHEIL, BEEERAT S, “Eleven samples should be taken”. BiEED % IZHEINI
ANFE=HFERTBEIIGL,

HHFEEICRIMESIE, EEHZ TH5, Hl “One thousand one hundred and four people were
tested” &UYI&, “Testing was carried out on 1 104 people”&E<,

RDGEZERELODOXFHIZEEITSHT-6IZ, “100 000 000 USD” TIF%< “100 million USD” &&
<

“1 000 million” [ZI& “one billion” Z{EAY 5,

BER, MELHEFMAFERT A ETEKREBHREICTHDIZHRILID, Bl “Three 2-week courses
followed the six 4-week courses”.

firstly, secondly, thirdly TI&%<, first, second, third &Z<,

“replace paragraph 3" Tl&%<, “replace the third paragraph” &2<,
AT AREEDRDYIZ, NATUIFEALEL,

=ED)

THFRALAT “31 October 2020 &E<, (H, B, &F; AEFITRIZAU<IEEL, 31st X(E 23rd X
& 5th (EZEALALY,)

HRZRT DICFUTOLIIEL:

“from 10—15 March” TlX7%<, “10 to 15 March”
“2020-2030” XI& “2020-30" TlE#<, “2020 to 2030”

“the 20th century” TId7%<, “the twentieth century”

“the 21st century” TIlX%i<, “the twenty-first century”

FXIIETIE, 1ISO 8601-1 [CTTHESINTLVSESY, “2020-10-31”" (YYYY-MM-DD) DK%= {FH
T 5, BITHIIHRERISEYERINSZAEAT DT, “last year” XIE “recently” &5 o1-IBRK7AR
EAIEETS, KDYVICHGEIEET S,
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Symbols

General

The rules for the representation of symbols for quantities and units and for mathematics are
given in ISO/IEC Directives, Part 2, 2021, Clause 9, Clause 27, 28.5.2 and Annex B.

Quantities and units

The 1ISO 80000 and IEC 80000 series (Parts 3 to 13) gives symbols for most quantities and

units.
ISO 80000-1 gives general rules for quantities and units.

Symbols for quantities are presented in italics. Words or numbers are presented in upright
characters.

Do not use multi-letter abbreviated terms as symbols for quantities. Symbols are used in
mathematical formulae and figures; abbreviated terms are used in the text. Symbols for

quantities are generally a single letter (Latin or Greek, lower case or upper case), except for
characteristic numbers covered in ISO 80000-11.

EXAMPLES:

e« m(mass), t (time), A (wavelength), u (permeability), U (electric
tension), Re (Reynolds number)

The quantity “weight” is a force (gravitational force) and is measured in newtons (N).
The quantity “mass” is measured in kilograms (kg).

Use one symbol to represent similar quantities. Do not use the same symbol to represent
different quantities. For example, if several lengths are given in the document, use the

symbol “I”. Do not then use “I” to represent a different quantity.

Add subscripts to symbols to distinguish between similar quantities. Subscripts can be

numbers (e.g. 1, 2, 3, ..., n, n+1) or letters (e.g. “f" for final, “i” for initial, “min” for minimum,
“max” for maximum, “m” for mass, “v" for volume). When the subscript is a quantity or a

mathematical variable, it is also presented in italics. Otherwise, it is upright.
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FI.II.III
g

—fi&

ERVEA, NIZHEZO-OHDEEDRTODMEEIL, ISO/EC EFIEFSAIESEE 2 &, 2021, &
&9, #4527, 2852 RUMEE B [CEREHIN TS,

2 RUEAL

ISO 80000 & U IEC 80000 ") —X (5 3 EMHE 13 ) (X, AEDERUVELMD=-ONEESEEL
HLTLS,

SO 80000-1 I&, ERVEAED=-HIZ—EHFB|ZFEEHLTLS,

BEXRITESEFRATRRINS, AEXIIRFFTEILARTERTREIND,

BERTEBELT ERXFOABEFIFEALLGL, B8 EHXRUVROPTEASNS  BEEEFX

XHPTHERAINS, EFR TS, 1ISO 80000-11 THESN TV DHFMHHERRLT, —AZMICIEE
—XF(FTUXFREFI)OvXF, INFXRIEKXF) THD,

451 -

« mM(EE) t(BE), A (RE), y (BEE), U(EBE), Re (L1/)LZXH)

B &, AEDTHY, Za— b (N) DEMTAESND,

il

‘BB [, 0T 5L (kg DEMATAESNS,

Gl

FLOEZRTTADICE, 1 DDLEFTZEFERT 5. SESFICELDIEZRTT HDICR—DESIF
FERALLGL BIZIE, XEBICTLKOIDRENEZONDIHS, B85 1" 2FEMAT 5. ZLT ELD
BERI DI T EZEALTIEZESRALY,

FLL-BEZXATEH0IC, BEICTRHEXFZEMT S, THRHEXFR, HFWH 1,2, 3, ...,
n, n+1)XIEXFEW final ® “F, initial ® ", minimum @ “min” , maximum ® “max” , mass M
‘m”, volume @ V') TKRY , FTIEXFHNEXIHEMERDBZE, FUATEKT, T5TREWNEE
[FEIZHRTERY,
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Avoid using more than one level of subscript where possible, e.g. write w(H20) and

not Wx.o. If it is necessary to use more than one level, there can only be a maximum of

three levels
EXAMPLES:
I length of the gap
b length of the workpiece
b1 width of the gap
b2 width of the workpiece
mi initial mass
ms final mass
Qm mass flow rate
Qv volume flow rate
D diameter of the tube
Dinax maximum diameter
Drin minimum diameter
p pressure
vV volume
g gravitational acceleration
NOTE There is no space between the value and the symboal, i.e. 1
000g not 1 000 g.

ISO documents use the International System of Units (SI) for measurement.

Unit symbols can be one or more letters (Latin or Greek, lower case or upper case) and are

always upright.

EXAMPLES:
m metre
kg kilogram
I litre
A ampere
Q ohm
\% volt
h hour
min minute
S second
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AIREZRRY 2 BLL E D TRHEXF(TEITDH, Bl w(H20) ELT, Wio EIFLEWN, 2 BUEABE
BHRIL, 3BETAIRETHD.

151 -
h
l2
b1
b2

Dmax
Dmin

ISO XETIZ,

FryIRE

[

]
>t
Mmoo
[

Fl-?a

LY
ENMEE

TR ERVESOMICIFAR—=R[FANLL, DFEY, 1 000g THY, 1

000 g TIEALY,

FHAICIEERRER (SN ZEFERY 5,

BARSE, E—XFRIEEHXF (STUEBRIEFIvEE INFEXIFAXF)THY, BITEIL

KTRY,

51 -

m metre (A—FJL)
kg kilogram (¥0435.L4)
I litre (1)wkIL)

A ampere (72~7)
Q ohm (F—AL)

\% volt (7RJLI)

h hour (B¥)

min minute (4%3)

s second ()
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mol mole

cd candela

K kelvin

When non-SI units need to be expressed, give the equivalent value in Sl units first, followed
by the non-SI units in brackets.

EXAMPLES:
e 5,6 km (3.5 miles)

The unit “bar” can be used as an alternative for the Sl unit “pascal”, provided that the
following text is included as a footnote:

™ bar=0,1 MPa = 105 Pa; 1 MPa = 1 N/mm:z.

Mathematical symbols

Mathematical symbols and their rules are given in ISO 80000-2.
Variables are presented in italics.

EXAMPLES
e (X, y), running numbers (j, j, n), parameters (a, b) and functions (f, g)

Defined functions, constants and numbers are upright.

EXAMPLES

o Defined functions: sin, cos, exp, A (for finite increment), d (for derivative)
e Constants: e, iand

Vectors, tensors and matrices are in bold italics.

In figures, X, Y and Z axes are shown in upper case upright. However, to give coordinates,
use “x, y, Z" (lower case italics).

The decimal sign is a comma and is placed on the line.

For numbers, group digits by three to facilitate reading, e.g. 1 234, 567 890 1.
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mol mole (EJL)

cd candela (h>T3)

K kelvin (rJLEY)

JESI BERTIDULELNHDIGEE, SIBATOREDEEFRAIZRL, HUVTIE S| A THEIR
RIZTRT,

E
e 5,6 km (3.5 miles)

B “bar’(/N—JL) I, SI Bfz “pascal’ (/NRAAIL) DEDOYIZFERATES, 1=1ZL, LT DOREEH
FICEDS:

1 bar=0,1 MPa = 10° Pa; 1 MPa = 1 N/mm?.

HFELS

HFESRUZOMRAE, SO 80000-2 [CERESN TV,
L, FHATRESNSD,

1

e (x,y), BLES (i), n), 1\T+A*—% (a, b) RUVBEH (f g)

EEINTLOEH, ERRUVHRIFIEIARTERT .

!l

o FEEINTULVHEEK:sin, cos, exp, A (HIRIES), d (#45)
o EHe i RU T
RO, TUIWREIM) VI R(E, KFRATERS

HIZEWTIE X, Y RU ZBIEAXFEILIRTERT . —A, EEZRTICE Xy, 27 UMXFRE)
ZERT S

INERESEHITHY, RLITOLEICENND,

HFICDONTIE, 3HT LT IL—TLTEHERAPT<T S, il 1234,567 890 1
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Statistical symbols
The statistical terms and their symbols are defined in the ISO 3534 series.

Use the term “coefficient of variation” with the symbol C,, not “relative standard deviation”
(RSD), which is the deprecated term.

EXAMPLES

o coefficient of variation, repeatability: C,,
» coefficient of variation, reproducibility: C.x

Chemical formulae

The naming of chemicals and materials should follow as far as possible the naming
conventions from the International Union of Pure and Applied Chemistry (IUPAC) chemical
nomenclature.

The following prefixes need to be italicized:

e cis-, trans-, tert-, n- (e.g. cis-but-2-éne, trans-but-2-éne)
e N,N- (e.g. N,N-Dimethylbenzylamine)
e 0, p, m(ortho, para, meta) (e.g. o-xylene)

Greek letters used in chemical names are upright (e.g. a-terpineol, -phenylethyl alcohol).
For hydrates, use the middle dot (e.g. CoCl,-6H,0).

ISO uses small caps for dextrorotatory and laevorotatory (D- ; L- ), e.g. “L-amino acids”.

Referencing

General

The rules for the presentation of references are given in ISO/IEC Directives, Part 2, 2021,
Clauses 10, 15 and 21.

References in a document to itself

Use the phrase “this document” when referring to the ISO document itself in the text, as
specified in ISO/IEC Directives, Part 2, 2021, 10.6.
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fREtac s

HETRERVUZOESIL, 1SO 3534 V) —X[CERSN TS,

“EENRE (“coefficient of variation”) LWV REFRES Cv EHITHERAL, #HESNGVLAETHDS
“FEXTBEERE" (“relative standard deviation” (RSD)) [ {E LAY,

Ll
o EENRE, HBRLFEE: Cy/
o ZETHIRH BEFBE: Cur

L=

LEMERUHHEOGAIE, BRME-BREFES (IUPAC) DLFaBiEDaGARACAIEER
FRUGESDMEELLY,

LT OHEBEFIRAICTIRENDSD:

e Cis-, trans-, tert-, n- ({§ cis-but-2-éne, trans-but-2-&ne)

e N,N- (5] N,N-Dimethylbenzylamine)

e 0, p, m(AILk(ortho), 785 (para), *%(meta)) ({5l o-xylene)
ILZERIZERAINSGF Y XFIXEILIAIZT S (il a-terpineol, B-phenylethyl alcohol) ,

K KD FOLRDILEYMRIITRITAEEMIHELTWAIEEY) (X, HESZFERT S,
CoCl,-6H20)

ISO Tl&, AlEtE (dextrorotatory) BUZEREME (laevorotatory) [Z/NSIEAXFH#FERT S (D-;
L- ). #5l “L-amino acids”

e

1

—fi&

SROKRTRICEHTHRAIL, ISO/IEC FFIEBRAIEEE 2 &6, 2021, &% 10, 15 KU 21 [SELHS
nTd,

XENTOENBR~ADSR

ISO/IEC ELP75FEETSE 2 86, 2021, 10.6 ITHESN TS ELIIZ, THFARTISO XEBHES
B9 515&1E, “this document” EWVSEFZFERAT 5,
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Cross-references to a numbered document

Always use the standard identifier (document number and type) rather than the title when
referring to an ISO or IEC document in the text, including when a specific element (clause,
table, figure, etc.) is referred to.

”

Only write “International Standard”, “Technical Specification”, etc. when making a general
reference. For example, “X is specified in other International Standards, e.g. ISO 12345”.
Do not write “ISO Standard”, “ISO specification” or other alternatives.

Only write out the title of a numbered document in Clause 2 and in the Bibliography.

When referring to the whole document, use an undated document number unless it is
necessary that the user refers to a specific edition:

e “...in accordance with ISO 12345.”

Use the order of “document number:date, element” when referring to a specific element:

e “...in accordance with ISO 12345:2018, 4.3.9.”
e “...in accordance with ISO/IEC TR 6789:2020, Table 3.”
e “...in accordance with ISO 12345:2018/Amd 1:2019, Figure C.1.”

When referring to a document that is not published by ISO or IEC, use the same style as for
an ISO or IEC document if a document number is available:

e “...in accordance with IETF RFC 2046.”
e “...in accordance with Rec. ITU-T X.96:2000, Annex F.”

Cross-references to an unnumbered document

To refer to unnumbered documents in the Bibliography (e.g. a journal or literature
reference), use any of the following styles:

e “...see Reference[6].”

e “...an initial interlaboratory test® was carried out...”
e “...in the initial interlaboratory test,®”

e “...in the six subsequent interlaboratory tests.l-121”
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BEISXE~DHESHR

BEDNER(EX & HEENSRINIEREED, ISO XL IEC XEETFANTSRI DS
B, BMTRAGCEIREDHANF(XEBSLENEZFERT S,

—iBEI S BE T S5 41, “International Standard”, “Technical Specification” &M #ZZE<, I
ZI1E, “X is specified in other International Standards, e.g. ISO 12345"¢ZF, “ISO Standard”,
“ISO specification” XIEtED KB REITEIN LY,

ESHEXENENIL, B 2LESEXM—ETOARLEHT 5.

XELEHESBTLHEEL, A—F—HIBEEDRESETILENLURY, RITEEMFITHIVE
BEEZERT5:

e “ _.in accordance with ISO 12345.”

BENDEZRZSBYT SHEE(E, “document number:date, element” DIEFEZHERT 5:

e “ ..inaccordance with ISO 12345:2018, 4.3.9.”
e “ ..inaccordance with ISO/IEC TR 6789:2020, Table 3.”
e “...inaccordance with ISO 12345:2018/Amd.1:2019, Figure C.1.”

ISO XF IEC [C&2THRITEN2DTRHLBVWXEEZSRY 56, XEBSHAATRLGERIT,
ISO XIF IEC XELRILEESAHZET 5!

¢ “ ..inaccordance with IETF RFC 2046.”
e “ ..inaccordance with Rec. ITU-T X.96:2000, Annex F.”

BEEDFHWTWVELWXE~NDHEESE

SEXM—EDTDESDLHNXE (BB LSEXEGE) ESRT DL, ROVThhDEE
AEERTS:

» “...see Reference [V

e “...aninitial interlaboratory testl® was carried out...”
e “...in the initial interlaboratory test!®”

e “...in the six subsequent interlaboratory testsl’-2”
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For non-ISO or IEC documents, it is possible to provide both a document number and a
superscript callout:

e “...as described in IEEE 802.3;°"

If it is considered necessary to write the title, give the correct wording consistently
throughout the text, not a shortened name or abbreviation:

o “...for example, in the United Nations’ Recommendations on the Transport of
Dangerous Goods — Model Regulations.!""”

It is permitted to use a mixture of these styles within the text when referring to
bibliographical entries.

If the reference relates to part of a sentence or a specific document within a sentence,
place the superscript callout immediately after this element (after any punctuation, if
present). If it relates to an entire sentence or list item, place the superscript callout after the
final full stop or semi-colon.

To refer to unnumbered documents in Clause 2, use the full title of the document without a
superscript callout.

Cross-references to a document that is not yet published

If a document needs to be referenced by date but is not yet published (but is publicly
available), add a footnote in both the text and the list it is located in to note its status in the
development process:

First cross-reference in the text:

“... as described in ISO 10101."”

Reference list:

ISO 10101," ISO style for references — Example unpublished document with added
footnote

1) Under preparation. Stage at the time of publication: ISO/DIS 10101:2020.

Cross-references to a withdrawn document

Avoid making reference to withdrawn documents but, if it is necessary, add a footnote in
both the text and the list it is located in to note its status.
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ISO XIZ IEC UNDXENIGE, XEBESLLNEDIEEDMAFIRRTES:
e “..asdescribed in IEEE 802.3"

BAMEERENHDHEEZONDBEAL, SN -RAFTPIETEES, T¥AMEART—ELTE
LLWKRBRZERTS:

o “ . .for example, in the United Nations’ Recommendations on the Transport of

Dangerous Goods — Model Regulations!'”
SEXM—ENEBEESRIHIHE, THFAMNNTINODEZTAZERATAIENFAINTLD,

SEANO—HRIEIXADEEDXEICEELTWAEEE, COEBEZDER(AZEANHIBEL
ZTOR)IZEMAZEDI—ITINEERET S, XEARXIZ)ANERICEET SI581E, REBEODEYAR
XFE a0 RICEMEDI—ILTINEERET 5.

#EH 2 TESDHHVTWENLWXEEZSRTLICIE, LAEEELILGLT, XEOTELEMEFERT
%)

o

RETDOXE~NDHEESHE

XEZRTETSRIDVENH DD, TERTSATORN L, 2MICRARMRD SR, T
FRMEXENRHSNTVSIRAOWEAICHIFZEBLT, ARIO A TOREZIELT 5:

THERANRTORDEESRE:

“... as described in ISO 10101."”

SRR

ISO 10101", I1SO style for references — Example unpublished document with added footnote

1) Under preparation. Stage at the time of publication: ISO/DIS 10101:2020

BlEEhE=-XE~DHESH

BLASNI-XE~DSRITETHH, BETIGSCIE, TNARHSIATOSTERNYANDEA
[CHELEZEMLT, EDKRETELET B,
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For a document that has been withdrawn and has no replacement, add the following:

First cross-reference in the text:

“...as described in ISO 78910-6:1994""

Reference list:

ISO 78910-6:1994,% ISO style for references — Example withdrawn documents
— Part 2: Withdrawn without replacement

1) Withdrawn.

2) Withdrawn.

For a document that has been cancelled and replaced, add the following:

First cross-reference in the text:
“...as described in ISO 5725-2:1994"”

Reference list:

ISO 5725-2:1994,? Accuracy (trueness and precision) of measurement methods and
results — Part 2: Basic method for the determination of repeatability and reproducibility of

a standard measurement method

1) Cancelled and replaced by ISO 5725-2:2019.

2) Cancelled and replaced by ISO 5725-2:2019.

References within the document

Do not use imprecise references such as “the following clause” or “the figure above”. When
referring to a specific element of the document, use only the element identifier (number or

letter):
e “...in accordance with Clause 7”
e “...as shown in Figure 4”

e “...the limits specified in Table 12”

o “...the method described in Annex B”
e “...calculated using Formula (5)”

o ‘.. fulfilling list items a) to d) in 8.4.5”

It is permitted to refer to an element informatively without making it part of the sentence:

o “...the prepared sample (Figure 6)”
e “...using the syntax (see Annex C)’
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BLESNTREOLGVWXENDZS(F, UTZEMT 5:

FEZRETORYDEESE:

“...as described in 1ISO 78910-6:1994"”

SRR

ISO 78910-6:19942), ISO style for references — Example withdrawn documents — Part 2:
Withdrawn without replacement

1) Withdrawn.

2) Withdrawn.

BUHSN TREBEDOXEICRDH-TWSGEEIE, UTZEEMNT 5:

THRANRTORYDEESE:

“...as described in ISO 5725-2:1994""

SRR

ISO 5725-2:1994,2 Accuracy (trueness and precision) of measurement methods and results —
Part 2: Basic method for the determination of repeatability and reproducibility of a standard

measurement method
1) Cancelled and replaced by ISO 5725-2:2019.

2) Cancelled and replaced by ISO 5725-2:2019.

XERNTOSHE

“the following clause” X (& “the figure above” XE DR IEFHELGSRIILLGL . XERNDRHEDNESR
SR LHEEE, ERMAIF BFREIXF)DHAEFERTS:

* “...in accordance with Clause 7”

e “..asshown in Figure 4”

e “...the limits specified in Table 12"

» “...the method described in Annex B”
e ‘... calculated using Formula (5)"

e “ fulfilling list items a) to d) in 8.4.5”

BREXD—HITTHELK, BEBLELTERZSREIDIENFFAENTIS:

* “...the prepared sample (Figure 6)"

e “...using the syntax (see Annex C)”
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NOTE Remember that to be labelled “normative” an annex needs to be clearly referenced
as part of a requirement (see ISO/IEC Directives, Part 2, 2021, 20.2). If an annex is only
mentioned in brackets as per this example, it is labelled “informative”.

When referring to figures and tables, give the citation in the text before the place where the
figure or table appears in the document.

Do not include cross-references in the text to the terminological entries listed in Clause 3.
Cross-references to terms and definitions are only included within Clause 3.

If a specific element in the document is contained within another element, it does not need
a number. For example, a figure or formula within a terminological entry (including
examples and notes to entry) can be unnumbered; a formula in an example or note can be
unnumbered; a table within a figure is unnumbered; and a figure within a table is
unnumbered.

References to websites

References to websites are not recommended. Any content hosted externally is subject to
changes, movement or deletion that cannot be controlled by ISO. This can cause problems
for users as well as making a document difficult to keep up to date.

Normative references to online-only publications with version control are permitted,
e.g. W3C specifications. Normative references to general website content are not
permitted.

Occasional, informal references to websites are possible, such as in a bibliographical entry,
example or footnote. These references should always be to authoritative and reliable
websites, such as another standards-developing organization. Do not reference websites
that have unstable content, such as Wikipedia.

Always provide a URL address written in full rather than embedding a link in the text.

References in Clause 3 (Terms and definitions)

Sources of terminological entries are usually other ISO or IEC documents. Reference them
by document number in the [SOURCE] line:
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SR “normative” ERHLAF T BIZIE, MBEEZEXERBEO—EELTCHEICSEBITLIDNENHD
CEICBETH(SO/NEC BEMEFSRISSE 2 58, 2021, 202 #SBOZE) . WEEMNZOHID LS5
IZEIMANTOAERINTLAIEEIEL, “informative” ELVSRELATITFENS,

MexRZSHIH55(F, HIPORORVBNLSERIYATT, AXFTIIAT S

B 3 ICRBSNTVWSAEBEE~OHESRETFAMIFEOLL, AERUER~DHEES
BIX, BEX3ATOHRS,

XENDHEDERNINDERANICTEENTVDGE, ESELELN FIZE, AEOER Bl&
HEADFREEC)PORRIRICEESHFELGNENTES, IO TEOHDHXEIES
FFZELGWCENTES P DORICEFBSHFELEGLY T, RPOBICEESHFELEGLY,

ks NOE <)

VITH AN DSRBISHEREING D NP TRANEN TSR EAEL, ISO THIEITELRWER,
B, XIFEIBROMRELEYSD, ChITEY, A—HF—ICEENFELET HAIREMENHDHIEMY T, X
EERHOINEITHEFTT D ELNHLLD,

N=DaVEBFAEDAFADHDEITONDREHLSRITEFATSN TS Hl  W3C k.
— RV T YA DORBDRBHLGSRITFHFAISN TV,

SEXMIER, I, BXGEDHRT, VTV A DFELARLGSRIFELTARETHSD, ChoDS
BRIE, BIC, HOBRBEARBBLE, EBADHYERTEDVITHAMIUATILELH D, V4FRT
1T71GE, RBENTRRELGITTHAMNIBELEL,

TEFRAMIVVEEDH AL D TGS, BIZEL%E URL TRLRZRET B,

BEXI(AERVER) P TOSR

FEEEEOHEIRAE, 1) ISO X(F IEC XETHSH. [SOURCE|DITHOXEEZESTSRI -
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3.1

nitrogen content

quantity of nitrogen determined after application of the procedure described

Note 1 to entry: It is expressed as a mass fraction of dry product, as a percentage.
[SOURCE: ISO 20483:2013, 3.1]

Avoid unnecessarily modifying terms and definitions from other sources, e.g. improving or
changing the wording.

Sources of terminological entries are informative. List these documents in the Bibliography.

Cross-references within a terminological entry to other terms defined in Clause 3 are helpful
for users because they aid navigation between entries. Avoid any other cross-references in
terms and definitions.

To cross-reference another term listed in Clause 3 as part of a terminological entry, put the
referenced term in italics with its reference number given in brackets afterwards. The term

number will become a hyperlink in the XML-processed PDF document. Do this for the first

usage only within each terminological entry — there is no need to repeat the cross-reference
formatting multiple times within each entry. For example, in the following entry, the word
“filter” is not treated as a cross-reference in its second appearance:

3.2.701
solid contaminant retention capacity
DEPRECATED: dirt capacity

amount of contaminant (3.2.129) that can be retained by the filter (3.2.273) up to the
point at which a given differential pressure (3.2.211) across the filter at specified
conditions (3.2.703) is reached

If a reference to other elements of the document or to reference documents is useful for the
terminological entry, provide this in a note to entry:
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3.1
nitrogen content
quantity of nitrogen determined after application of the procedure described.

Note 1 to entry: It is expressed as a mass fraction of dry product, as a percentage.

[SOURCE: ISO 20483:2013, 3.1]

thDHENDAZERVEEEZ, SVEILERRLEYVEELEYLT, FREIEBIET HTEILET
Do

FEEE OHAESEERTHD, SEXH—BILTALOXEFIRN 3,

#EE 3 TERINTLWSMDAZE~DOAEEENTOHEESRIE, HEROREIEICGY 21—
_(:&O—Cfﬁl:ﬁoo

FEIEEO—EELT, B IICEH SN DOREELHAESET HICE, SBINLABERAT
L, TORIFENNICSBESEMNT . AEESE XML LESNT- PDF XED/\(/\—1)2 I
155, EABEENTRIDOERICKHLTOAINERTT S, RBEEFTHESRBOERXETEEZE
HERRYIRTHETLWD, FIZIE, ROEE T, “filter” EWVSEET 2 AEDHIETIIHESREE
LTHbniaiy:

3.2.701

solid contaminant retention capacity

DEPRECATED: dirt capacity amount of contaminant (3.2.129) that can be retained by the filter
(3.2.273) up to the point at which a given differential pressure (3.2.211) across the filter at
specified conditions (3.2.703) is reached

XEDHMDEZADSEIXIIMXEADSEN, AEEBICRIDHAIX, BEADERELT, C
NERMIS:
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3.1.25
random access point
RAP

sample in a track that starts at the index of a first access unit of a stream access point
(SAP) of type 1 or2or 3

Note 1 to entry: SAP types are defined in Annex |.

311

three-dimensional-advanced video coding network abstraction layer unit
3D-AVC NAL unit

3D-AVC VCL NAL unit

NAL unit with type 21 with avc_3d_extension_flag equal to 1

Note 1 to entry: NAL units are specified in ISO/IEC 14496-10:2014, Annex J.

Order of normative references

The normative references clause is not numbered. The list is ordered as follows:

e |SO documents
e |EC documents
e other international standards

For each of these document types, the documents are listed in ascending numerical order.

It is not recommended that other types of document (e.g. regional and national standards)
are used as normative references. Only publicly available, authoritative and reliable
publications can be cited normatively (as specified in ISO/IEC Directives, Part 2, 2021,
10.2).

Order of bibliographic references

The Bibliography is always numbered. There are two ways of structuring bibliographical
entries:
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3.1.25
random access point
RAP

sample in a track that starts at the index of a first access unit of a stream access point (SAP) of

type 1 or2or 3

Note 1 to entry: SAP types are defined in Annex |.

3.141
three-dimensional-advanced video coding network abstraction layer unit
3D-AVC VCL NAL unit

NAL unit with type 21 with avc_3d_extension_flag equal to 1

Note 1 to entry: NAL units are specified in ISO/IEC 14496-10:2014, Annex J.

SIRXEDIEE
BETOSIAXERIESHFINEN, URFDIEFERDESY:

« ISOXE
« IECXE
o fhDERRE

NODXEREILIC, XBERFBESFIRIZUANNS,

DEEDOXE (F] ERERVERRR) Z5IAXELLTERT S LFHESNI,
(ISO/IEC EMERFHEAEEE 2 88, 2021, 10.2 [TRESNTLSEIID)HBLL TSR TESDIL,
DHICAFARETERLHYEETEIRITYDHTH S,

SEXFDIEE
SENM—EDPOXHIIBICE S TESNd, SEXEMDIEEEZERTSH:EE 2 02H5:
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e By numerical order, followed by literature references:
o ISO documents followed by IEC documents and then other international
standards;
o regional standards;
o national standards;
o literature references.

¢ In the order in which the references are cited in the text.

Avoid providing bibliographical references that are not cross-referenced in the document.
Only include bibliographical references which support standardization by helping users to
implement the document.

For any type of standard that is not published by ISO or IEC, it is possible to provide an
online reference to the bibliographical entry in a footnote:

[7] Standard No I.C.C. 167," Determination of the protein content in cereal and cereal
products for food and animal feeding stuffs according to the Dumas combustion method

1) Available at http://www.icc.or.at.

The presentation of references can be as follows.

For a literature reference, use the format of: Author/organization name. Document title.
Location: publisher, date

o Leboffe, M.J. and Pierce, B.E. Microbiology: laboratory theory and application.
Englewood, Colorado: Morton Publishing Company, 2010

e Advance Life Support Group. Acute medical emergencies: the practical approach.
London: BMJ Books, 2001

For a journal reference, use the format of: Author. Article title. Journal title. Date, edition
number (e.g. volume, issue), page number. Online reference

o Cropley, A. J. Creativity and mental health in everyday life. Creativity Research
Journal. 1990, 3(3), 167—178. doi:10.1080/10400419009534351

For an online reference, use the format of: Author. Article title. Publication title. Location,
date [viewed date]. URL
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o BEIEIC, HLNTSEXH:
o I1SO X&, $U\T IEC X &, DD ERHRMS;

o MR,
o ERREK;
o BEH.

© BEXBMMNTIATSHRINEIEET

XENTHESREZEINTOVEVSEXHRITE 1D, A—F—DZOXEZEETSDEFEITTS
CETRELEXIEIISEXBOAEEDH D,

ISO X (& IEC [C&>THETIN=LDTERVBEDREICOVTIL, BIFTSEXMEE~DLY
SAVBRERBTHENTARETHS:

[7] Standard No I.C.C. 167,") Determination of the protein content in cereal and cereal products

for food and animal feeding stuffs according to the Dumas combustion method

1) Available at http://www.icc.or.at.

SROERTRE, UTDESITTEIENARETHS.

XHOSRDIES, AYTLHRXIE, FFH M4 XZE#4 G- R17E, B

* Leboffe, M.J. and Pierce, B.E. Microbiology: laboratory theory and application.
Englewood, Colorado: Morton Publishing Company, 2010

* Advance Life Support Group. Acute medical emergencies: the practical approach.
London: BMJ Books, 2001

FMEZDSROGE, FRAYTHHXE, EE. LEDRW. FadLE#H B, RES B £,
SH), R—CBS. AUF(UBR

* Cropley, A. J. Creativity and mental health in everyday life. Creativity Research Journal.
1990, 3(3), 167-178. doi:10.1080/10400419009534351

TUSAVEROGE, FRAYTHHHKE, EE. RITHOLH. 5T, B FEBR]. URL
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e Nunn, G. Don’t ditch the adverb, the emoji of writing. The Guardian [online]. London,
UK, 2 April 2019 [viewed 27 April 2020].
Available from: https://www.theguardian.com/commentisfree/2019/apr/29/dont-ditch-

the-adverb-the-emoji-of-writing

Formatting

General

The rules for the typography, layout and presentation of ISO documents ensure consistency
across 1SO’s documents and enable an efficient process for their publication. As the
publisher, ISO/CS determines the formatting choices.

ISO documents are produced using an XML workflow, which is the standard process for the
publishing industry. An XML workflow makes it possible to make changes quickly, automate
processes and output content into multiple digital deliverables such as PDF, HTML and
ePub.

Working in XML has limitations. The content as XML is purely information without any
formatting. The style elements of a document are programmed into templates, into which an
XML file is run to create the various deliverables. Therefore, changes to formatting, such as
spacing and pagination, are either not possible or difficult and time-consuming.

Documents are submitted to ISO/CS in Word and then converted into XML. Note that
submission layouts cannot be preserved. Line numbering is removed when documents are
processed by ISO/CS. See Requirements and guidelines for the submission of drafts to
ISO/CS.

ISO/CS provides the PDF, ePub, Word, XML and graphics files for a document, along with
an abstract. Because the PDF is produced from XML and not Word, the PDF formatting is
different from the Word file. Exceptions to ISO formatting are not allowed. A very small
number of document submissions are not suited to the XML workflow and are instead
processed directly from Word to PDF. This decision is made by ISO/CS. These documents
are still expected to have the same typography, layout and presentation as a document
produced in the XML workflow regardless of the original source files.
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*  Nunn, G. Don’t ditch the adverb, the emoji of writing. The Guardian [online]. London, UK,
2 April 2019 [viewed 27 April 2020]. Available from:

www.theguardian.com/commentisfree/2019/apr/29/dontditch-the-adverb-the-emoji-of-

writing

IA—< vk

_)ﬁ]n.

)74

ISO XEDFEF, L4772k RUOKHEDREAL, ISO DXELAD—EHERIL, TALDOFEITD
= DNEMLTOEREREEIZT S, ISO/CS (X, HITEELELTIA—TVFDRIRERET S,

ISO X&EE, XML 7—07R—&FRALTERSND, Chid, HRERORENLGTOLRATHS.
XML D—%70—[2&Y, EEEZREIITL, TOEREEEHIEL, 32T Y% PDF, HTML, ePub %
EDEBDTORIVERMIZT INT IR TED,

XML TOEEIZIIFENH S, XML ELTDIALTUVIE, T+—yRSNTULVEWNERAIERTH
%, XEDARIMIWERIE, SESFLREELER T H-OIC XML T7AILBEFTSNETUTL—
MZTOTSLEINTWS, #-T, FRABROR—CHBIDT+—TIEDEREIFRARETHDHM, X
TR TEHBONMMNDEDTHS,

F¥ 1A ME Word TISO/CS TR SN, XML [ZE#Eh 5, IREFROL AT IMNIREFTELGC
EICBET 5. XEN ISO/CS 2> TURESNEHEE, ITESIFHIBRESN S, [REZ ISO/CS [ZRH
FTABDERBBERVAIZAVESRDOIL,

ISO/CS [, 7T ARNSHRELDBIZ, SLED PDF, ePub, Word, XML, BRUT S5T49 IR T74 V%R
#9%, PDF & Word TIE%< XML A SER SN 51=8, PDF D 74— vk Word 774 /L D%
DEIFERLS, ISO TA—YMIFISHIFF AT SN TULVEN, FEBIZOHOCEREIE XML 7—470
—IZ@L TAK, Word m' PDF IZE#ELEEN S, COREIX ISO/CS IZ&E>TiIThhd, chbod
XEIX, TORXIT7AIVIZERELS XML 7—970—THERSh=XELRLET, L1479k &
VHRETHAZENPFIND,
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Document set-up
Fonts, sizing, spacing and pagination

ISO documents use Cambria font throughout. Exceptions are for code (which uses Courier
New font), in technical drawings (which follow the rules in ISO 3098-2) and when required
to correctly reproduce character sets.

The size of fonts, the spacing between lines and headings, the row heights and column
widths of tables, and the pagination of documents are determined by the rules programmed
into the XML templates and cannot be changed. The margins of the text in the PDF
template are left- and right-aligned so that the document has a spine when it is printed. The
text itself is fully justified.

The text in a document runs continuously. There are no intentional page breaks between
clauses or blank pages within the main body of the document. Blank pages are sometimes
added in the preliminary pages and in the back pages to ensure that the document can be
correctly printed on even pages. Blank pages are not numbered.

ISO documents do not contain empty clauses or annexes. A clause or annex cannot
contain only a note related to a previous edition (e.g. that the content has been moved or
deleted). Any such clauses or annexes need to be removed and the document renumbered
accordingly.

The preliminary pages (cover, copyright page, Contents, Foreword, Introduction) are
numbered using Roman numerals starting from i. The pages in the main body (Scope to
Bibliography or last technical page if there is no Bibliography) are numbered using Arabic
numerals starting from 1. The back cover page includes the ICS index code and document
price, which is based on the number of pages. For vocabularies, the document price is
given as “Price group A” because terms and definitions are available free of charge from

the Online Browsing Platform.

NOTE Any language versions produced by ISO indicate the number of pages from the
English version to ensure the document price is the same.

Italics, bold and underline

Avoid using italics, bold and underline to give emphasis to words or paragraphs in the text.
Overuse of formatting styles like these make text more difficult to read and the document
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T2k, A X, AR—R, R—THE|

ISO XE(X, £AIZE-ST Cambria 74> b EFERT 5, 4, 3—F (Courier New T4 h&{E
B, Hiftdy4 R mE (1SO 3098-2 MIRAIZHKS), RU—EDXFEELLBRTLIDHDELHDIHFEET
H5.

TAUEDH AR, TERELOMR, ROITOBEEIDIE, RUXEOR—U5HEE, XML TUTL
—MTOTSLSNIFRAICE S TRESNERTELLY, PDF TUTL—DTFRAMDRAIE, H
RIRICXEDRRASHRBELCITEDERIIC, ERAELARZICE>TVD, TFRMERKIE, Fo9<IC
Bzond,

XEADTFANIMFEHICR TSNS, XKEDAXH T, ERULEEMOBR—CPEAR—D
[FR ABRBA—DUTHELCHIRITES &3S, FRHUA—DRURBRA—VICEAR—UAENS
NEGEENH D, ZAN—IIZF, R—UFFEMAF TR0,

ISO XE(ZIF, ZOEEXIIMEEXEDHEL, BEXIIMESICIZ, BIOMRICEEY HiEEE (I
AVTUIYDBERIFAIBREINT) DHAEEHDHEIETEGN, COIILBEFXIIMESFEIRT S
DENHY, ENICHLTXEZRLTESZNTEYRLENH S,

FlRHIR—2 (R, FEER—T, BR, £ZAHMWE, BT, | MolRFLIO—IHFEFALTR
—SEBEMNFIFOND, REDR— (Scope M5 Bibliography T, Bibliography A LVGE (&
REBEOBEMMR—FT)ICE, 1 DOWBFEITIETHFEFERALTR—CBEN FITE5NE, BER
HMDOR—DICIE, ICS AU TYYROA—FE, R=DHITEIKXEBmENEEND, AEEICDONT
&, ABRUERRIEASAT 50T T39I T+— LS TAFARELT28, XEMEH
“Price group A” &RRENh D,

EEC ISO WMERT MDD EFEDMITT AT, XEMEARLCIZHD KD, EFERDS—OHZERL
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becomes inaccessible to the user. Instead, use the Plain English tips to make the document

clear and easy to use.

Spaces

ISO/CS processing tools insert non-breaking spaces throughout the document to ensure
that related elements are not separated by a line break or page break in the PDF. For
example, a non-breaking space is used in cross-references to a document (e.g.

“ISO 14005”) to keep together the standards developer (ISO) and the document number
(14005).

The processing tools also remove double spaces used before or after punctuation.

In certain elements, such as code point identifiers, spaces can have technical significance.
For any documents containing technically significant spaces, ISO/CS can exceptionally
avoid using this processing tool. Committee Managers must always note this special
request when submitting such a document to ISO/CS.

Cover, copyright, headers and footers

The cover of a published ISO document gives: the type of deliverable (e.g. International
Standard, Technical Specification); the document number (e.g. ISO 1234); the edition
number; the publication date (year-month); the document title; the full reference information
[e.g. ISO/TS 5678:20XX(E)]; the ISO copyright; and the 1ISO logo.

Other elements are added when required, e.g. logos and reference numbers for documents
co-published with other organizations, translated text for documents published in multiple
languages.

Various cover templates are used throughout the production process to include relevant
elements such as the status of the current draft, the voting dates, the TC responsible, CEN
parallel processing and guidance for recipients of the draft.

The copyright notice is given on page ii. The text of the copyright notice is determined by
the Policy for the Distribution, Sales and Reproduction of ISO Publications and the
Protection of ISO’s Copyright (POCOSA). Co-publications can include the copyright notice
of the other organization.

A header is included on every page except the cover and any blank back pages. It gives the
document reference number, the current stage of the document and the language version,
e.g. ISO/FDIS 1234:20XX(E), ISO/IEC 12345:20XX(F). The header of page 1 also gives the
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type of deliverable, e.g. International Standard. There are no additional elements such as
clause titles in the header.

A footer is included on every page except the cover and any blank back pages. It gives the
page number and the abbreviated copyright notice: © ISO 20XX — All rights reserved. The
final back page does not include the page number. Co-publications can include the name of
the other organization, e.g. © ISO/IEC 20XX — All rights reserved.

Table of contents

The table of contents is given on page iii and is called simply “Contents”. For the main text,
it shows the heading titles up to level 3. For the preliminary pages, the annexes and the
Bibliography, it shows the heading titles only up to level 1.

The table of contents is generated automatically by the XML workflow and cannot be
modified.

Numbering

The rules for numbering are given in ISO/IEC Directives, Part 2, 2021, 11.4, 12.4, 13.4,
14.4,15.4,16.4,17.4, 18.4, 20.4, 21.4, 22.3, 23.3, 24.3, 25.3, 26.3, 27.3, 28.3, 29.3.

Use consecutive numbers for numbered lists, numbered paragraphs, and terms and
definitions.

NOTE The reagents, materials and apparatus clauses are considered as numbered lists.
The rules are given in ISO/IEC Directives, Part 2, 2021, 18.5.2, 18.5.3 and 18.5.4.

Avoid breaking up items in a numbered list with sentences or paragraphs in between. Use
an unnumbered list or insert a new subclause title, see Table 1 below.

Do not resume numbering in a different clause/subclause.

Numbering needs to be consistent at the same level. To start using the next level of
numbering, first insert a new subclause title, see Tables 2 and 3 below.

Avoid using numbered paragraphs unless it is necessary to reference a specific paragraph.

Avoid hanging paragraphs, as explained in the ISO/IEC Directives, Part 2, 2021, 22.3.3.
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Table 1 — Incorrect and correct numbering of a list

Incorrect

Correct (unnumbered list)

Correct (new subclause title)

10 Test report

The test report shall
include the following
information:

a) the sample

b) a reference to this
document, i.e.

ISO 1234:2020;

c) the method used;

d) the result;

e) any deviations from the
procedure;

f) any unusual features
observed;

g) the date of the test.
It may also include:

h) the test schedule;

i) the test operator.

10 Test report

The test report shall include
the following information:
a) the sample

b) a reference to this
document, i.e.

ISO 1234:2020;

c) the method used;

d) the result;

e) any deviations from the
procedure;

f) any unusual features
observed;

g) the date of the test.

It may also include:

— the test schedule;

— the test operator.

10 Test report

10.1 Requirements

The test report shall include
the following information:

a) the sample

b) a reference to this
document, i.e. ISO 1234:2020;
c) the method used;

d) the result;

e) any deviations from the
procedure;

f) any unusual features
observed;

g) the date of the test.

10.2 Optional

It may also include:

a) the test schedule;

b) the test operator.

Table 2 — Incorrect and correct numbering of a list in a reagents, materials or apparatus

clause
Correct Correct
Incorrect (consecutive numbering) (new subclause title)
5 Reagents 5 Reagents 5 Reagents
5.1 Hydrochloric acid. 5.1 Hydrochloric acid. 5.1 General

5.2 Sodium chloride.
5.3 Standard solution
5.3.1 Standard solution
prepared with titanium.
5.3.2 Standard solution
prepared with oxalate.

5.2 Sodium chloride.
5.3 Standard solution
prepared with titanium.
5.4 Standard solution
prepared with oxalate.

5.1.1 Hydrochloric acid.
5.1.2 Sodium chloride.
5.2 Standard solutions
5.2.1 Standard solution
prepared with titanium.
5.2.2 Standard solution
prepared with oxalate.
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10 Test report

The test report shall include

the following information:

a) the sample;

b) areference to this
document, i.e.
ISO 1234:2020;

c) the method used;

d) the result.

e) any deviations from
the procedure;

f) any unusual features
observed;

g) the date of the test.

It may also include:

h) the test schedule;

i) the test operator.

10 Testreport

The test report shall include

the following information:

a) the sample;

b) a reference to this
document, i.e.
ISO 1234:2020;

c) the method used;

d) the result.

e) any deviations from the
procedure;

f) any unusual features
observed;

g) the date of the test.

It may also include:

— the test schedule;

— the test operator.

10 Test report
10.1 Requirements

The test report shall include the

following information:

a) the sample;

b) areference to this
document, i.e.
ISO 1234:2020;

c) the method used;

d) the result.

e) any deviations from the
procedure;

f)  any unusual features

observed;
g) the date of the test.
10.2 Optional

It may also include:
a) the test schedule;

b) the test operator.

F2— BAE FM XEFEEOHERIZHDIALDESHITD

W

IE (EHELI-&S)

IE (HLLHS EERFR)

5. Reagents

5.1 Hydrochloric acid.
5.2 Sodium chloride.
5.3 Standard solution
5.3.1 Standard solution
prepared with titanium.
5.3.2

prepared with oxalate.

Standard solution

5. Reagents

5.1 Hydrochloric acid.
5.2 Sodium chloride.
5.3 Standard solution.
5.4 Standard solution

prepared with oxalate.

5. Reagents
51 General
5.1.1
51.2
5.2 Standard solutions
5.2.1

Hydrochloric acid.

Sodium chloride.

Standard solution
prepared with titanium.
5.2.2
prepared with oxalate.

Standard solution
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Table 3 — Incorrect and correct numbering of paragraphs

Correct Correct
Incorrect (consecutive numbering) (new subclause title)
4.5 Samples 4.5 Samples 4.5 Samples
4.5.1 Samples shall not 4.5.1 Samples shall not be 4.5.1 General

be processed if the
sample or test portion is
too small.

4.5.2 Samples shall not
be combined differently
than described in the
procedure.

4.5.3 Visual inspection of
the sample shall be
performed.

4.5.3.1 The sample shall
not be assayed if it is
damaged on arrival.
4.5.3.2 The sample shall
not be assayed if was
damaged during transport.
4.5.3.3 The sample shall
be inspected upon receipt.

processed if the sample or
test portion is too small.
4.5.2 Samples shall not be
combined differently than
described in the procedure.
4.5.3 Visual inspection of
the sample shall be
performed.

4.5.4 The sample shall not
be assayed if it is damaged
on arrival.

4.5.5 The sample shall not
be assayed if was damaged
during transport.

4.5.6 The sample shall be
inspected upon receipt.

4.5.1.1 Samples shall not be
processed if the sample or
test portion is too small.
4.5.1.2 Samples shall not be
combined differently than
described in the procedure.
4.5.2 Inspection

4.5.2.1 Visual inspection of
the sample shall be
performed.

4.5.2.2 The sample shall not
be assayed if it is damaged
on arrival.

4.5.2.3 The sample shall not
be assayed if was damaged
during transport.

4.5.2.4 The sample shall be
inspected upon receipt.

Figures

The rules for the presentation of figures are given in ISO/IEC Directives, Part 2, 2021,

Clause 28.

Instructions for submitting figures to ISO/CS are given in Requirements and guidelines for
the submission of drafts to ISO/CS (see “Graphics”).

Guidelines for the production of drawing files are given in the DRG Directives.

42

©ISO, 2023


https://isotc.iso.org/livelink/livelink/fetch/2000/2122/5156198/5237535/Requirements_and_guidelines_for_the_submission_of_drafts_to_ISOCS.pdf?nodeid=20447887&vernum=-2
https://isotc.iso.org/livelink/livelink/fetch/2000/2122/5156198/5237535/Requirements_and_guidelines_for_the_submission_of_drafts_to_ISOCS.pdf?nodeid=20447887&vernum=-2
https://isotc.iso.org/livelink/livelink/fetch/2000/2122/4230450/DRG_working_instructions_and_directives_-_Aug_2020.pdf?nodeid=21480807&vernum=-2

£3— BEROBESHITOR

&R

B IE (EHLI-BSFT) IE (FHLLMED E R FF)
4.5 Samples 4.5 Samples 4.5 Samples
451 Samplesshallnot 451 Samplesshallnotbe 4.51 General
be processed if the processed if the sample or 4.5.1.1  Samples shall not be

sample or test portion is
too small.

452
be combined differently

Samples shall not

than described in the
procedure.

453
of the sample shall be

Visual inspection

performed.
4531
not be assayed if it is

The sample shall

damaged on arrival.
4532
not be assayed if was

The sample shall

damaged during
transport.
4533

be inspected upon

The sample shall

receipt.

test portion is too small.
452
combined differently than

Samples shall not be

described in the

procedure.
453

the sample shall be

Visual inspection of

performed.
454

be assayed if it is

The sample shall not

damaged on arrival.
455

be assayed if was

The sample shall not

damaged during transport.
45.6

inspected upon receipt.

The sample shall be

processed if the sample or
test portion is too small.
451.2

combined differently than

Samples shall not be

described in the procedure.
45.2
45.2.1

the sample shall be

Inspection
Visual inspection of

performed.
4522

be assayed if it is damaged

The sample shall not

on arrival.
4523

be assayed if was damaged

The sample shall not

during transport.
4524

inspected upon receipt.

The sample shall be

y
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Tables

The rules for the presentation of tables are given in ISO/IEC Directives, Part 2, 2021,
Clause 29.

Instructions for submitting tables to ISO/CS are given in Requirements and guidelines for
the submission of drafts to ISO/CS.

Tables contain horizontal text by default. Vertical text in tables can be used sparingly, e.g.
in the heading row. Punctuation and capital letters are not required for cells that do not
contain full sentences.

If necessary, shading can be used sparingly in tables. Remember that shading can make
text harder to read, especially if a document is printed in black and white.

Tables in Clauses 3 or 4 that contain symbols, units and abbreviated terms are not
numbered or given a title. These tables are considered as lists and do not need to be cross-
referenced in the text.

Use of colour

Text is always black in ISO documents and cannot be presented with background shading.

Colour is not recommended in figures or tables because it can cause issues with
accessibility and legibility. Not all users will easily distinguish between colours or be able to
view the document on a screen — if printed in black and white the meaning will be unclear.

Do not use colour as the exclusive way to convey meaning in any element of an ISO
document.

In figures, use dots and dashes, rather than colours, to differentiate between lines on a
graph.

In tables, use text (e.g. footnotes) rather than shading to define the contents of a table cell.

In a small number of specific documents (e.g. for safety signs), it is necessary to specify
colours and show examples. Colours are considered to be important if there is a risk of
misinterpreting or misusing a document when it has been printed in black and white. Refer
to a specific colour if this is needed. An “IMPORTANT” statement, in bold, is placed
between the title and the Scope on page 1 of the document to explain the use of colour.
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The choice of statement depends on the category of colour appearing in the document.
ISO/CS provides fixed wording for these statements.

Additional elements

Boxes

The use of boxes to present text is discouraged as they cannot be cross-referenced as a
specified element of the document. Instead use figures, tables or a separate subclause.
The exception is for sector-specific standards, in which boxes are used to reproduce the
text from the generic standard.

Boxed values

Avoid using boxed values in the text, i.e. values within brackets that can be substituted with
alternative values for use in national applications of the document, e.g. “The mass fraction
of moisture shall not be more than [13,0 %].”

Instead, remove the brackets and use a recommended value: “The mass fraction of
moisture should not be more than 13,0 %.”

If using boxed values, add the following statement to the Introduction, specifying all the
subclauses containing these values and any annexes that list national and regional values:

“As national implementation may differ, national standards bodies are invited to modify the
values given in X.X in their national standards. Examples of national and regional values
are given in Annex X.”

Alphabetical index of terms

It is not necessary to include an index to present an alphabetical list of terms because
terms can be searched for on the Online Browsing Platform and in the PDF file.

However, a vocabulary standard can include an “Alphabetical index of terms”, which is
placed at the end of the vocabulary standard, i.e. after the annex(es) or the Bibliography (if

any).
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Vocabulary documents

ISO/IEC Directives, Part 2, 2021, 11.5.2, gives the rule for the title of vocabulary
documents:

“For documents dealing exclusively with terminology, the following expressions shall be
used:

e “Vocabulary” if both terms and definitions are included, or
o “List of equivalent terms” if only equivalent terms in different languages are given.”

A vocabulary is the source document for the terms and definitions of a committee or
subject. It is not a collection of terms used in the documents of a committee. Therefore, it
does not:

o state that it is a collection of terms;
o list the documents that use its terminological entries;
e include documents from its committee as “SOURCE”.

It can include documents from another committee as “SOURCE”.

A vocabulary is the only ISO document that can have terminological entries in clauses other
than Clause 3. If terminological entries are given in other clauses, use a clause title starting
“Terms related to”. Terminological entries are never included in annexes.

Do not include the first line of the fixed text for Clause 3, i.e. “For the purposes of this
document, the following terms and definitions apply.” This is not needed in a vocabulary
document because the terminological entries apply to all the documents of the committee.
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following terms and definitions apply.” [£& &%, AEEHFERESDITRTOXEITERAINDS
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Further readings

The following resources give detailed information on spelling and grammar rules and can
be useful tools when drafting ISO documents.

o IS0 3098-2, Technical product documentation — Lettering — Part 2: Latin alphabet,
numerals and marks

e [SO 3166 (parts 1, 2, 3), Codes for the representation of names of countries and
their subdivisions

e IS0 3534 (parts 1, 2, 3, 4), Statistics — Vocabulary and symbols

e |S0O 4217, Codes for the representation of currencies

e IS0 8601-1, Date and time — Representations for information interchange — Part
1: Basic rules

o |EC 80000 (parts 6 & 13), Quantities and units

e Chambers. The Chambers Dictionary [online]. Available
from: https://chambers.co.uk/

e Collins. Collins Dictionary [online]. Available from: https://www.collinsdictionary.com/

e Oxford University Press (ed.) New Hart's Rules: The Oxford Style Guide. Second
Edition. Oxford: Oxford University Press, 2014

e Oxford University Press. Oxford Learner's Dictionaries [online]. Available from:

https://www.oxfordlearnersdictionaries.com

e Swan, Michael. Practical English Usage. Fourth edition. Oxford: Oxford University
Press, 2016

e The Economist. The Economist Style Guide. Twelfth edition, London: Profile Books
Ltd, 2018
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