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ISO Global Relevance
Policy

ISO defines global relevance as:

Required characteristic of
an International Standard
that it can be used/
implemented as broadly
as possible by affected
industries and other
stakeholders in markets
around the world.

(ISO/IEC Directives, Part 1

Consolidated 1ISO Supplement -
Procedures specific to 1ISO, Annex S)
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The formation of the World Trade Organization (WTO) and the
subsequent adoption of the WTO Technical Barriers to Trade
Agreement (WTO/TBT), placed an obligation on ISO to ensure that
the International Standards it develops, adopts and publishes are
globally relevant.

Annex 4, paragraph 10, of the Second Triennial Review of the WTO/TBT
lists the criteria that a globally relevant standard should meet:
Effectively respond to regulatory and market needs (in the global
marketplace)
Respond to scientific and technical development in various countries
Not distort the market
Have no adverse effects on fair competition
Not stifle innovation and technological development
Not give preference to characteristics or requirements of specific
countries or regions when different needs or interests exist in other
countries or regions
Be performance based as opposed to design prescriptive

Hence the development and adoption of an International Standard that
fails to meet these requirements is open to being challenged as creat-
ing a barrier to free trade.

Noting the need to provide fuller advice to committees on global
relevance, the ISO/TMB have agreed on a set of principles that
define the ISO Global Relevance Policy.
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The ISO Global Relevance Policy details principles consistent
with the WTO principles:

1.

2.

The status and meaning of an International Standard
shall be respected.

The commitment to participate in the development of
and the feasibility of preparing International Standards
shall be demonstrated at the outset of a standards
development project.

. Preference shall be given to preparing performance

rather than prescriptive standards.

. Given existing and legitimate market differences, an

International Standard may pass through an evolutionary
process, with the ultimate objective being to publish, at
a later point, an International Standard that presents one
unigue international solution in all of its provisions.

. Essential differences consistent with Annex 3 to the

WTO Agreement on Technical Barriers to Trade can be
included in International Standards, but specific rules
shall be applied if a committee wishes to introduce such
differences and special authorization needs to be given
by the TMB in instances not covered by these rules.

. Committees can only ensure the global relevance of the

International Standards they produce if they are aware
of all the factors that may affect a particular standard’s
global relevance.

The ISO Global Relevance Policy may also be found in the ISO/IEC Directives Part 1,
Consolidated ISO Supplement — Procedures specific to ISO, Annex SM

Each principle is detailed in the next section, and additional material developed

by the TMB, including further guidance on how to implement the global relevance

principles, an explanation of ‘essential differences’ and key messages on the global

relevance policy for technical committee leaders and participants is in Annex.
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ISO Global Relevance
Principles

1. The status and meaning of
an International Standard shall
be respected.

Any International Standard shall respect
the definition and shall to the extent possible
represent a unique international solution. In
cases where unique international solutions are not
possible for specific provisions of an International
Standard at the current time due to legitimate
market, societal and essential differences,
International Standards may present options to
accommodate these differences where justified.

2.The commitment to participate
in the development of and the
feasibility of preparing International
Standards shall be demonstrated
at the outset of a standards
development project.

It is recognized that in some instances various
solutions exist to meet unique aspects of the local
markets in different regions and countries. With
globalization and the unification of markets,
these market differences should be minimized
over time and evolve into one global market.
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Simply projecting one solution as the
International Standard that accommo-
dates one market (but not others) will
not force markets to evolve and coa-
lesce. In such cases, the markets and
their related industries will look else-
where for standards that better accom-
modate their needs, and ISO will lose its
relevance for those markets and indus-
tries. Rather than force such a situation,
ISO committees should ascertain at the
outset of a project whether:

« a globally relevant International
Standard presenting one unique
international solution in all of its
provisions is feasible

 an International Standard is feasi-
ble that presents options in specific
provisions to accommodate existing
and legitimate market differences
where justified, or

« the preparation of a globally
relevant International Standard is
not feasible and work should not be
undertaken in such circumstances.

Additional practical guidance for com-
mittee leaders and delegates/experts
may be found in the ISO/TMB’s Global
Relevance Implementation Guidance
document (see Annex 1).
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3. Preference shall be given
to preparing performance
rather than prescriptive
standards.

Please note the following:

Annex 3 of the WTO/TBT Agreement
“1. Wherever appropriate, the stand-
ardizing body shall specify standards
based on product requirements in
terms of performance rather than
design or descriptive characteristics.”

ISO/IEC Directives, Part 2,

Clause 5.4 Performance principle
(Excerpt)

“Whenever possible, requirements
shall be expressed in terms of perfor-
mance rather than design or descriptive
characteristics. This principle allows
maximum freedom for technical devel-
opment and reduces the risk of unde-
sirable market impacts (e.g. limiting
development of innovative solutions).”
Given these quotations, the use of the
performance-based approach is widely
recognized as supporting the develop-
ment of globally relevant ISO stand-
ards. In the case of design-based
standards, the freedom for further
technical innovation is most limited,
while performance-based standards
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provide for maximum freedom for further inno-
vation. However, in practice, there may be cases
where inclusion of design requirements for some
provisions within a performance-based stand-
ard is appropriate. There may also be other cases
where development of a completely design-based
standard may be appropriate and will result in a
globally relevant ISO standard.

Thus, which approach is most appropriate
depends on the technical matter in question.
Additional practical guidance for committee
leaders and delegates/experts may be found in
the ISO/TMB’s Global Relevance Implementation
Guidance document (see Annex 1).

Wherever appropriate, the standardizing

body shall specify standards based

on product requirements in terms

of performance rather than design or

descriptive characteristics.
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4.Given existing and legitimate market differences,
an International Standard may pass through an
evolutionary process, with the ultimate objective
being to publish, at a later point, an International
Standard that presents one unique international
solution in all of its provisions.

Under this principle, a committee may wish to consider how it
addresses current and potentially changeable differences in markets
(based on factors such as legislation, economies, social conditions,
trade patterns, market needs, scientific theories, design philosophies,
etc.) in the ISO deliverables it produces.

Additional practical guidance for committee leaders and delegates/
experts may be found in the ISO/TMB’s Global Relevance Implemen-
tation Guidance document (see Annex 1).

5. Essential differences consistent with Annex 3
to the WTO Agreement on Technical Barriers to
Trade can be included in International Standards,
but specific rules shall be applied if a committee
wishes to introduce such differences and special
authorization needs to be given by the TMB in
instances not covered by these rules.

Under this principle, a committee may wish to consider how it
addresses essential differences in markets around the world, that is,
factors that are not expected to change over time, such as imbedded
technological infrastructures, climatic, geographical or anthropologi-
cal differences.

Additional practical guidance for committee leaders and delegates/
experts may be found in the ISO/TMB’s Implementation of Essential
Differences in ISO Standards guidance document (see Annex 2).
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6.Committees can only ensure the global relevance
of the International Standards they produce if
they are aware of all the factors that may affect a
particular standard’s global relevance.

Additional practical guidance for committee leaders and del-
egates/experts may be found in the ISO/TMB’s Global Relevance
Implementation Guidance document (see Annex 1).

An International Standard may
pass through an evolutionary
process, with the ultimate objective
being to publish an International
Standard that presents [...] one
unique international solution in all

of its provisions.
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ISO/TMB
implementation
guidance

Global relevance of ISO technical work
and publications

The following information is intended to provide
practical and easy-to-understand guidance to
ISO committee leaders as well as ISO national
body delegates and experts to assist in their
implementation of the concept of Global Rel-
evance in the development of ISO International
Standards.

The information below is organized by the 6 princi-
ples of the ‘ISO Global Relevance Policy’.

Note: The Global Relevance policy is incorporated in the

ISO/IEC Directives, Part 1 Consolidated ISO Supplement -
Procedures specific to ISO, Annex SM
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Why is the global relevance of
ISO International Standards
important?

For many years, there has been
a general philosophy that an
ISO International Standard rep-
resents a consensus of those who
participated in its development.
As a result, some ISO International
Standards have been published which
respond only to particular regional
requirements while other countries and
regions continue to use the standards
that have been traditionally followed in
those countries and regions. Moreover,
in some instances, ISO International
Standards have been published that
are not appropriate for application in
some countries.

14 — 150 Global relevance policy

Can the use of ISO Standards
differ in differing markets,
and if so, how does this relate
to the global relevance of

ISO International Standards ?

It is important to recognize that the way
ISO International Standards are used
in various markets can vary consider-
ably. In some countries, the practice
is to adopt suitable ISO International
Standards as national standards.
Within Europe, ISO International
Standards that are approved as Euro-
pean Standards are not only adopted
as national standards by the CEN
members, but all conflicting national
standards are withdrawn. In other
countries and regions, ISO Interna-
tional Standards can be used without
national adoption and can co-exist
with other national and domestic
standards. In these cases, the market
players choose which standards to
use in any particular context. In some
economies in transition, where “stand-
ards” have traditionally enjoyed the
status of technical regulations, it has
been agreed that ISO International
Standards are acceptable alternatives
to those technical regulations.
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The way that an ISO International
Standard will be used in a particular
market, country or region is not a rea-
son to give less weight or consideration
to the views of that market, country or
region. The aim of the ISO/TMB is to
ensure the development of globally
relevant ISO International Standards
that can be used in any market, country
or region.

PRINCIPLE 1:

The status and meaning

of an International Standard
shall be respected

Is it possible to allow for
options to be presented in

ISO International Standards
and other deliverables

to support their global
relevance?

Yes, the use of options in ISO Interna-
tional Standards to address market
and essential differences is possible,
and further implementation guidance
related to use of these options is pre-
sented later in this document.

The use of options
in ISO International
Standards to address
market and essential

differences is possible.
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Could the introduction of
options in an ISO International
Standard to support global
relevance actually undermine
commitments to international
standardization and the goal
of “one standard, one test,
accepted worldwide”?

The ISO/TMB’s global relevance princi-
ple 1states that “The status and mean-
ing of an International Standard shall be
respected ”. Therefore, the ISO/TMB has
reconfirmed that any ISO International
Standard shall to the extent possible rep-
resent a unique international solution.
However, in reality, the desirable goal
of “One standard, one test, accepted
worldwide” is only achievable if a fur-
ther element exists as a precursor : one
global market or requirement. In cases
where unique international solutions
are not possible for specific provisions
of an ISO International Standard at the
current time due to legitimate market,
societal and essential differences,
ISO International Standards may pre-
sent options to accommodate these
differences where justified. It is recog-
nized that in some instances various
solutions exist to meet unique aspects
of the local markets in different regions

16 — 150 Global relevance policy

and countries. With globalization and
the unification of markets, these differ-
ences should be minimized over time
and evolve into one global market.
Simply projecting one solution that
accommodates one area (but not oth-
ers) as the ISO International Standard
will not force evolution and coalescence.
In such cases, affected parties will look
elsewhere for

standards that better accommodate
their needs, and ISO will lose its rel-
evance for those parties.

An International
Standard
projecting one
solution that
accommodates

one market.
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PRINCIPLE 2:

The commitment to participate
in the development of and

the feasibility of preparing
International Standards shall
be demonstrated at the outset
of a standards development
project.

When should an

ISO committee assess
whether it is feasible and
whether the ISO committee
is committed to developing
a globally relevant

ISO International Standard ?

The ISO/TMB’s global relevance prin-
ciple 2 states that: “ The commitment
to participate in the development of
and the feasibility of preparing Inter-
national Standards shall be demon-
strated at the outset of a standards
development project.” Therefore,
when voting on new work item pro-
posals, ISO committees should make
these assessments and apply them in
decisions on whether or not the pro-
jects go forward. It is understandable
that ISO committees wish to produce
documents; in fact, that is why such
committees exist and they do wish to
be seen as productive. However, rather

than force a situation that results in an

ISO International Standard projecting

one solution that accommodates one

market (but not others), ISO commit-
tees must take serious decisions at the
outset of a project whether:

1. a globally relevant ISO Interna-
tional Standard presenting one
unique international solution in all
of its provisions is feasible

2. an ISO International Standard
is feasible that presents options
in specific provisions to accom-
modate existing and legitimate
market, societal and essential
differences where justified

3. preparation of a globally relevant
ISO International Standard is not
feasible and work should not be
undertaken in such circumstances.

For existing standards, all ISO com-
mittees shall consider their global rel-
evance at the next systematic review of
each standard and make appropriate
revisions to ensure global relevance.

1SO Global relevance policy — 17
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What practical guidance exists
to assist ISO committees and
ISO member bodies to assess
feasibility and commitment to
global relevance at the outset
of a project?

The ISO/TMB Directives Maintenance
Team reviewed and revised the
ISO form related to new work item pro-
posals (ISO Form 4 — New Work Item
Proposal) as well as the acceptance
criteria for new work item proposals
that are presented in Clause 2.3.5 of
the ISO/IEC Directives, Part 1. This sup-
ports proposers and ISO member bod-
ies voting on such proposals to better
focus on global relevance concerns as
they address new work item propos-
als, and it supports the ISO committee
moving forward when feasibility and
commitment to global relevance is
documented.
The revised new work item proposal
forms make it explicit that:
 Proposers shall to the extent pos-
sible identify in their proposals
any factors which may impact the
feasibility of reaching agreement on
an ISO International Standard that
is globally relevant;
 The proposal should contain
information to explain on strong
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commitment to produce a globally

relevance standard will be accom-

plished where there are several
regional or national standards in
existence. Ideally, the proposal
should include comment from the
regional or national standards bod-
ies with relevant standards on the
proposal and any significant issues
that would prevent consensus on
an International Standard

» Member bodies, by voting approval
on a new work item proposal
understand they are confirming
that:

1. they agree there is a market need
for an ISO International Standard
on the proposed subject, and

2. they are aware of no factors
which prevent the development
of a globally relevant ISO Inter-
national Standard.

For systematic reviews/revisions of
existing standards, a report should be
provided that outlines progress towards
one international standard since the last
review and how further progress might
be achieved. Regional and national
standards bodies should identify any
relevant standards or issues that would
prevent consensus on an international
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standard. The ISO/TMB should consider
and take appropriate action on any cases
that show no progress being made
toward one international standard.
The objective is to consider whether
global relevance might be achieved
within a reasonable period (say 5-10
years depending on review period) or
whether the international standard is
of such value that its withdrawal would
materially harm trade and the other
objectives of global relevance (in other
words are we better off having some-
thing that is accepted widely but not
universally, rather than withdrawing
the international standard).

The requirement to achieve global rel-
evance means that committee officers
need to exercise considerable judgment
and that the process cannot simply rely
on the counting of votes.
Furthermore, proposers and com-
mittees should take advantage of the
option to propose preliminary work
items, registered at stage 0, in order to
work within the committee to evaluate
the feasibility of global relevance and
to identify stakeholders and ensure
their commitment to participate prior
to formal submittal and voting on a new

work item proposal.

When evaluating proposals for new
work, committees shall identify the
stakeholders involved and shall ensure
their commitment to participate in the
development of an ISO International
Standard.

When the NP approval criteria have
been met, and no potential impedi-
ments to the achievement of global
relevance have been identified, a new
work item may be registered in the pro-
gram of work of the committee. If the
approval criteria are met, but a number
of factors that may inhibit the achieve-
ment of global relevance have been
identified, a further feasibility study
shall be carried out by those parties
who bring forward such objections.

If the study shows that the factors in
question can be addressed, for exam-
ple, through the inclusion of options in
the ISO International Standard, then the
new work item may be registered in the
work program of the committee and no
further new work item proposal vote is
needed. If on the contrary, the feasibility
study shows that there are irreconcilable
obstacles to the preparation of a glob-
ally relevant ISO International Standard,
then the new work item proposal shall
be considered to have failed.
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In cases of doubt, or if a P-member of
a committee believes that a committee
has taken decisions which will render
a particular ISO publication inappropri-
ate for use in certain markets, and this
concern cannot be resolved within the
committee, the ISO Technical Manage-
ment Board may be asked to review
the details of these cases in order to
provide advice/direction to the com-
mittee concerned.
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PRINCIPLE 3:

Preference shall be given to
preparing performance rather
than prescriptive standards.

What additional practical
implementation guidance
exists related to the
development of performance
standards?

Requirements for a product should be
specified in terms of the performance
requirements needed to ensure fitness
for purpose rather than specifying the
design, materials, construction etc. that
will guarantee the performance of the
product.

In some instances, such an approach
may be the only realistic way of achiev-
ing international standardization.
For example, in a number of fields, it
has been recognized that, because of
long-standing design traditions and
philosophies, it will not be possible
to harmonize existing national and
regional design codes to produce an
internationally accepted design code.
In such cases, performance standards
have been or are being developed and
the national and regional codes are
considered to be “ deemed-to-satisfy ”
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methods of meeting the performance
requirements of the International
standard.

When the performance principle is
adopted, care is necessary to ensure
that important features are not inad-
vertently omitted from the performance
requirements.

In the case of materials, if it is impos-
sible to determine the necessary per-
formance characteristics, the material
may be specified but preferably with
inclusion of the words “or other mate-
rial or product proved to be equally
suitable”.

Requirements concerning the manu-
facturing process shall usually be omit-
ted in favour of tests to be made on the
final product. There are, nevertheless,
some fields in which reference to the
manufacturing process is needed (for
example, hot rolling, extrusion) or even
in which an inspection of the manufac-
turing process is necessary (for exam-
ple, pressure vessels).

PRINCIPLE 4 :

Given existing and legitimate
market differences, an
International Standard may
pass through an evolutionary
process, with the ultimate
objective being to publish, at
a later point, an International
Standard that presents one
unique international solution
in all of its provisions.

How does the ISO/TMB define
market differences that can be
reflected in ISO deliverables
when there is an expectation
to evolve to one international
solution in the future?

The ISO/TMB defines market differ-
ences as those current and potentially
changeable differences in markets that
are based on factors such as legislation,
economies, social conditions, trade pat-
terns, market needs, scientific theories,
and design philosophies.

An International Standard may pass

through an evolutionary process.

1S0 Global relevance policy — 21



HRERAZIEAT HEEICIE, &
BERENINCEEZELGHENEESZ
RNWTRETHIEMNGLKSIC
FELEY,

MHOEZEE, LEGHERETH
BICRD OB WNGEIZE, #H
FHELTHEEIWVWTTA, £FL
CIEFRDXEZEMAZTT LY,
X%, BFIC@ELTWLWS EGH
SO H RITHE S ]
HETRICHAT IEHET BEE
ENGTNEELEL, REBER
[CDOVWTHOHEBRZEBELET, &
FEZX, EO2hDRHTIX, #EE
ITRICERTHIVLELNHY (HlZ
X, m#o—)L, |LEHL) , &
HVWEHETEZRETOILEN
HYVET BIZIEX EHER) o

[RE] 4 :

BEFED, #EALLT-hIZICHEE
NHBHIGEEICIE, TXTOH
EEBIEHTH— DOERIARREK
T ISOEFRE T, &F
2, ITIHIELZEZREDHE
B& LT, ISOEMRME L
IEDBEEZRETE LTI,

ISO/TMB[Z, f#k—DDE
RREOARIRRICHEILT D & HIFF
Sh3iHa, ISOREMRMIIC
RRTZE STHIBDHEEZE L S
EELEIH.
ISOITMBIE DI EERD & 5
ICEBELEY : %S #F #a
S, MEIWE WH=—X H
FHER, RABBLEOBERIS
£O5<, RERVBENICEEL
TR TR OHEE

ISOEIFRFRFE (FEL DEFE Z#F

TH&XUVTY,

ISO Global relevance policy —21



May an ISO committee
produce an ISO deliverable
that recognizes regional and
national market differences
and the regional or national
standards that address those
differences?

Yes, a committee may wish to pub-
lish an ISO deliverable that relates
regional or national distinctive aspects
to respective regional or national
standards that address those aspects,
thereby “cataloguing ” those differ-
ences and standards. This approach
does not merit publication as Interna-
tional Standard and should be pursued
as an ISO Technical Specification (TS)
or ISO Publicly available specification
(PAS) as an interim step to understand
differences in the evolution toward an
International Standard providing one
unique international solution.

22 - 150 Global relevance policy

May an ISO committee
develop a performance-based
ISO International Standard
supported by regional or
national standards, such
that if a design is carried out
using a national or regional
standard, the design may

be deemed to satisfy the
performance requirements of
the international standard ?

Yes. Where an International Standard
for a global market is not achievable
from the outset, a committee may
wish to publish a performance-based
International Standard supported by
regional or national standards. If a
design is carried out using a national
or regional standard supporting such
an International Standard, the design
may be deemed to satisfy the perfor-
mance requirements of the Interna-
tional Standard. One could generalize
the issue by noting that the principle
of verifiability means that every per-
formance requirement has to be test-
able and, in particular, countries and
regions may use their own national
and regional standards to do the test-
ing. Provided the results are considered
to be equivalent, the fact that the test
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methods may be different should not
be an issue.

Under this approach, the concerned
committee must ensure the Interna-
tional Standard does provide perfor-
mance-based requirements and cannot
be regarded as an “empty shell ”. Inter-
national Standards developed under
this approach will support technical
innovation by not imposing specific
design solutions on the manufacturers,
but will leave the market open to dif-
ferent possible solutions. Over time, it
may be expected that one solution will
emerge as the global solution to the set
of performance requirements. In this
way, this approach would contribute
to an ongoing effort and commitment
by the committee to narrow the differ-
ences and work towards one Interna-
tional Standard providing one unique
international solution.

It has been established that
an IS0 International Standard
may present options for
specific provisions due to
market differences around the
world. Is there any practical
implementation guidance
available for ISO committees
on how to pursue this?

Yes. However, it is the ISO/TMB’s expec-
tation that international agreement on
as many of the ISO International Stand-
ard’s provisions as possible would be
captured in the form of performance-
based requirements. When the com-
mittee agrees that options (e.g. different
classes; tests) need to be presented
for specific provisions of the Interna-
tional Standard, the number of options
should be as few as possible and consti-
tute only a minority of the requirements
in an ISO International Standard.
Such options should however be
limited to the conditions set out in
the policy statement and an Interna-
tional Standard should not be devel-
oped without there being a specific
consensus about the main points to
be included. The intent is to capture
and accommodate market dynamics,
not regional or national differences.
As a market may cross borders and

1SO Global relevance policy — 23



ZDFETIE, FELRIISOERK
HEANMEEREZERICHEA TL
T, MRiITER) EEFRGEEIAEND
E5CLBIFNERY FEA, &
DFETERE SNISOEEHRE
¥, HEBIZHEEDRE - =5
FRLDOFBHIELL, TBA
DFFRRIZEETEDZ LITEKY
HMEHERLET, BHEORZA
EHIZ, —DODBREN—EDM
BEREICOVWTOEBHEREKE
BAZENHFTEDLTLL S,
DL, ZOFERFIEESN
HEZHED, H—DOERMRRE
%9 —DDISOEMEIRE~R 1+
T, #BEICEEzRITSI &I
‘IABET,

ISOEIRRIETIE, HRPD
TIBOHEFEHIC, BED
BEISERIRBRETRT LN
BEhBAIENHEILTLE
T, ISORERENhZEM
T 5= DERANLEEH A
FOREHY EFTH,

[Ty, LAL, ISOTMBD EAFFIL,
TE51E1TZ { DISOEFRBEEDIR
EICETIEENEED, MEER
ETEEOHOLNDZETT, £EE
KA ISOEERBDHFEDHRE &
Rz (BRI, BLhd05E HER)
TRIWERIZERET SHEHETH,
BRFEO#TTES L ITLELL
T, ZTOISOERHRIEDRE L&
HEORDVEBIRICBEFZIONEE
nEY,

LhL, ZO&S5HBRKIEKY
V—XEICBRRENTWBDEHIC
MOBEICRoN, BEOELA
RIZoWTOarvtE U RAHNEN
ZEICIXISOEME R XBAFE LG Ly
CENEENFET ., TOERIL,

MR IEIERDEEDZITANT
F4<, TEOBRZHEL AR
T5IETY, MFFEREZHZ,
HMIZOZLDEZETIENLHD
DT, MEDEETZEHETH_ L
&, MEXEORREELFERLD
BEALZR LT LTEFELWLWZ LT
ES

ISO Global relevance policy —23



encompass a region or a number of

countries, consolidation of market

dynamics is desirable to reduce redun-

dancy in the document and confusion

in the use of it.

The options to address different market

dynamics may take the form of:

« parallel normative clauses in the
main body text

« parallel clauses in normative
annexes

« parallel parts (with each part repre-
senting a specific market)

Whichever form the options take, the
committee will ensure that all options
are treated equally.

Over time, it may be expected that
markets will evolve and one global
market will be established. In this
way, this approach would contribute
to an ongoing effort and commitment
by the committee to work towards one
International Standard providing one
unique international solution.
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Is it possible to publish

ISO deliverables reflecting
competing national and
regional solutions?

When there is clear commitment to
harmonize competing national and
regional solutions towards one Inter-
national Standard, committees may
also consider publication of compet-
ing national and regional solutions as
Technical Specifications (TS) or Pub-
licly Available Specifications (PAS).
This should only proceed when there
is ongoing effort and commitment by
the committee to work towards one
International Standard providing one
unique international solution.
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PRINCIPLES:

Essential differences
consistent with Annex 3

to the WTO Agreement on
Technical Barriers to Trade can
be included in International
Standards, but specific

rules shall be applied ifa
committee wishes to introduce
such differences and special
authorization needs to be
given by the TMB in instances
not covered by these rules.

How may essential
differences be implemented in
ISO International Standards ?

The ISO/TMB Global Relevance Principle
5 states: “Essential differences consist-
ent with Annex 3 to the WTO Agreement
on Technical Barriers to Trade can be
included in International Standards, but
specific rules shall be applied if a com-
mittee wishes to introduce such differ-
ences and special authorization needs
to be given by the TMB in instances not
covered by these rules.” Under this prin-
ciple, acommittee may wish to consider
how it addresses essential differences
in markets around the world, that is,
differences that are not expected to
change over time, such as imbedded

technological infrastructures, climatic,
geographical or anthropological differ-
ences. Please see Annex 2 for specific
implementation procedures regarding
the inclusion of essential differences in
ISO standards.

PRINCIPLE 6 :

Committees can only ensure
the global relevance of the
International Standards they
produce if they are aware of
all the factors that may affect
a particular standard’s global
relevance.

What has been done, is being
pursued or can be done so that
committees can be aware of
all the factors that may affect
a particular standard’s global
relevance?

The participation of all relevant
ISO member bodies is seen as a major
factor in supporting global relevance.
However, many developing countries
especially have difficulty acquiring the
capability, expertise and resources to
participate, even when an ISO commit-
tee’s work is important to their national
commercial interests. The ISO Council

has approved a comprehensive report
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and set of recommendations to enhance
the participation of developing coun-
tries in ISO technical work. The specific
projects recommended in this report
have been and are still being pursued
within the ISO system.

The ISO/TMB has developed and issued
guidance for twinning arrangements
in ISO technical work so that the needs
of ISO member bodies wanting to build
their standards development capacities
can be taken into account during the
ISO standards development process.
All member bodies should take the
opportunity of DIS voting to submit
votes and comments on standards
relevant to their national economies
to help committees ensure their global
relevance.

It is recognized that in some instances,
impediments to the implementation
of an ISO International Standard by
a country or region will only be rec-
ognized during the process for adop-
tion of the International Standard as a
national or regional standard. To cater
for such cases, the first systematic
review of any ISO International Stand-
ard should be carried out among all
ISO member bodies no later than five
years after its publication. The purpose
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of this review is inter alia to receive
feedback from the member bodies as to
whether an ISO International Standard
is being used in their country and if so
whether it has been found necessary to
modify the ISO International Standard.
All such modifications will be referred
back to the responsible committee so
that it can determine what course of
action needs to be taken to improve
the global relevance of the next edition
of the ISO International Standard. For
example, during a conference several
years ago, it was reported that a num-
ber of ISO International Standards deal-
ing with ergonomics were not suitable
for use in Southeast Asia because the
ISO International Standards were based
on anthropometric parameters appro-
priate to the populations in Europe and
North America but not appropriate to
the populations in Southeast Asia.

While experts from certain countries
that use the ISO standards or the
related products may not participate
for any number of reasons, it could be
expected that the participating com-
mittee leaders, delegates and experts
should be aware of the specific market
needs of non-participating countries.
Certainly, manufacturers of products
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are very aware of their market needs, in
all markets where they sell their products.
Therefore, representatives of these manu-
facturers that do participate as leaders,
delegates and experts have a particular
responsibility and perhaps even an ethical
duty under the ISO Code of Ethics to bring
this knowledge into the process.
Information on the specific needs of mar-
kets should be documented in the sections
of a technical committee’s business plan
on description of the market environment,
objectives of the committee and strategies
to address the objectives, and risk assess-
ment or consideration of factors affecting
the completion of the committee’s stand-
ards or their implementation and adoption
world-wide. This information captured
in the committee’s business plan will be
valuable to guide future standards devel-
opment efforts.

The participation of all relevant

SO member bodies is seen

as a major factor in supporting

global relevance.
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Implementation
of essential differences
in 1ISO Standards

1. General

Essential differences, based on factors that are not
expected to change over time, such as imbedded
technological infrastructures, climatic, geographi-
cal, ergonomic or anthropological differences, may
be included in the normative elements of an Inter-
national Standard.

NOTE : Alternative product sizes can be included in an International
Standard in accordance with the ISO/IEC Directives, Part 2, 2018,
clause 5.8.

The meaning of essential differences in require-
ments does not imply different side-by-side
standards and the procedure is to be applied
only in those cases where the TC/SC agrees on the
achievement of a substantial degree of harmoni-
zation with most of the other requirements in the
ISO existing and under development standards.
As a general rule, essential differences shall be
specified in the context of the specific conditions
that make them necessary (e.g. in countries in
which the electricity supply is 60 Hz, in regions
in which the average daytime temperature is less
that x °C, in tropical countries etc.), rather than
making specific provisions for particular countries.
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2.Proposing the inclusion
of essential differences
in I1SO standards

All proposals to reflect essential differ-
ences in International Standards must
be requested by a P member of the
concerned committee, and this request
must be presented to the P members of
the committee for approval.

If a P member is not pleased with the
decision of the committee on includ-
ing the requested essential difference,
the ISO appeal procedure will apply
(ISO/IEC Directives, Part 1, Clause 5).
Each proposal for essential differences
in requirements, including its techni-
cal and market justification, shall be
submitted at the earliest possible stage
(NWIP) and at the latest at the CD stage,
for inclusion in the DIS.
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3.Voting on DIS or FDIS

When voting on a DIS or FDIS contain-
ing essential differences in require-
ments in the normative part of the
standard, ISO members shall not take
the inclusion itself of such differences
as the sole reason for a negative vote.
All negative votes related to essen-
tial differences in requirements, at
any stage (NWIP, DIS, FDIS), must be
accompanied by a technical /market
justification.

4.Revisions of existing
ISO standards

For a revision of an existing standard a
proposal for including essential differ-
ences, with justification, shall be sent
by a P member to the relevant TC/SC
Secretary, who will then present this
request to the P members of the com-
mittee for consideration.
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As a general rule, essential
differences shall be specified
In the context of the specific
conditions that make them

necessary.
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Key messages for
committee leaders
and participants

ISO’s Global Relevance Policy

is vital to ISO’s international

credibility.

The WTO/TBT Committee has detailed the fol-

lowing criteria for a globally relevant standard

should:

« Effectively respond to regulatory and
market needs (in the global marketplace)

» Respond to scientific and technical
developments in various countries

 Not distort the market

» Have no adverse effects on fair
competition

« Not stifle innovation and technological
development

« Not give preference to characteristics
or requirements of specific countries or
regions when different needs or interests
exist in other countries or regions

« Be performance based as opposed to

design prescriptive
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The development and adoption of an
ISO International Standard that fails
to meet these requirements is open to
being challenged as creating a barrier
to free trade. As a result, the ISO Techni-
cal Management Board developed ISO’s
Global Relevance policy and related
implementation guidance to assist

committees in their work.

First and foremost, recognize
the ultimate goal of
producing a globally relevant
International Standard.

Any International Standard shall to
the extent possible represent a unique
international solution. In cases where
unique international solutions are not
possible for specific provisions of an
International Standard at the current
time due to legitimate market, societal
and essential differences, International
Standards may present options, in a
limited number, to accommodate these

differences where justified.

Understand the distinctions
between market differences
and essential differences.

Market differences result from

those factors affecting international

34 — 150 Global relevance policy

consensus that are regarded as poten-
tially changeable (such as legislation,
economies, social conditions, trade pat-
terns, market needs, scientific theories,
design philosophies, etc.). Essential
differences result from those factors
that are not expected to change over
time, such as imbedded technological
infrastructures, climatic, geographical
or anthropometric considerations.
Options in ISO International Standards
may accommodate either market or
essential differences.

Seek to achieve global
relevance in the same way you
achieve consensus.

The ISO Global Relevance policy com-
pels each committee to more carefully
consider the value of the standards that
it provides, and while voting, mem-
bers of committees have to consider
that value from the perspective of all
concerned parties. “One standard, one
test, accepted worldwide ” is a laud-
able goal, but it is only achievable if
another element exists as a precursor :
one global market. Evolving dynamics
mean that a single global market does
not yet exist in all cases. All committee

leaders and participants must prioritize
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global relevance considerations in the
course of taking consensus decisions
within the committee.

Demonstrate the commitment
and feasibility of preparing a
globally relevant International
Standard at the outset of the
project.

Providing one solution that accommo-

dates one market (but not others) as the

International Standard will not force

markets to evolve and coalesce. This

may cause markets and industries to
look elsewhere for standards that bet-
ter accommodate their needs. ISO will
lose its relevance for those markets and
industries. Therefore, ISO committees

should determine at the outset of a

project whether:

« a globally relevant International
Standard presenting one unique
international solution in all of its
provisions is feasible

 an International Standard is feasi-
ble that presents options in specific
provisions to accommodate existing
and legitimate market, societal and
essential differences where justified

« an interim ISO deliverable (ISO/TS,
ISO/PAS) is feasible when there
is no immediate likelihood of

reaching agreement on an Inter-
national Standard, but an Inter-
national Standard is considered
feasible at a future time, or

« the preparation of a globally
relevant International Standard is
not feasible and work should not be
undertaken in such circumstances.

Committees are encouraged to form
TC-level new work item review advi-
sory groups to explore proposals for
new ISO standards at a very prelimi-
nary stage to investigate, understand
and document the global relevance
feasibility of new work item proposals
before they are advanced for voting.

Committees can only ensure
global relevance if they

are aware of all the factors
that may affect a particular
standard’s global relevance.

The participation of all relevant
ISO member bodies is seen as a major
factor in supporting global relevance.
However, developing countries espe-
cially have difficulty acquiring the
capability, expertise and resources to
participate, even when an ISO commit-
tee’s work is important to their national
commercial interests.
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Be active in recruiting participation
from unrepresented parts of the world
where the committee’s work has a sig-
nificant national commercial impact.
Find opportunities for twinning and
partnering between developed and
developing countries to support effec-
tive participation. All ISO members,
even those that are not participating
members of the committee, may submit
positions during DIS and FDIS voting
as well as during systematic review
to bolster the global relevance of the
ISO standards.

Furthermore, it can be expected that
the participating committee leaders,
delegates and experts should be aware
of the specific market needs of non-
participating countries.

Certainly, manufacturers of products
are very aware of their market needs,
in all markets where they sell their
products. Therefore, representatives of
these manufacturers that do participate
as leaders, delegates and experts have
a particular responsibility and perhaps
even a duty to bring this knowledge
into the committee’s deliberations.
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Limit options and treat them
all equally.

As the ultimate goal is to produce as
much as possible a unique interna-
tional solution, or to evolve to one
over time, the number of options in a
standard should be as few as possible
and constitute only a minority of the
requirements in an ISO International
Standard. The intent is to capture and
accommodate market dynamics and
essential differences, not regional or
national differences, as a market may
cross borders and encompass a region
or a number of countries. The options
to address different market dynamics
may take the form of:
o parallel normative clauses in the
main body text
o parallel clauses in normative
annexes
o parallel parts of International
Standards (with each part repre-
senting a specific market)

Whichever form the options take, the
committee will ensure that all options
are treated equally.
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To understand the real global
relevance of International
Standards on an ongoing
basis, we must understand
where and how they are used.

According to the PDCA method, it would
be valuable for ISO’s stakeholders that
the ISO system make optimal use of the
systematic review process to document
the real worldwide acceptance and use
of International Standards. Through
improvements to the systematic review
process and promotion of effective
implementation of it:

« TC/SCs shall take the information
resulting from the 5 year systematic
review as input for the next revision
of the standard, and

o Ifan ISO standard is accepted as
useable (that is, there is no impedi-
ment to its use at the national
level), each member body should
make its best efforts to with-
draw and/or modify conflicting
national standards.

Committees are
encouraged to

form TC-level new
work item review
groups to explore
proposals for new
SO standards

at a very preliminary

stage.

1S0 Global relevance policy — 37



ISOEEHREDEDERR ™IS
fE NIRRT B2,
FhioBRECTEDKSICfHE
AEhTWAHZEFELLT
hiEE 570,

PDCAD AEIZENIE, ISOVRTF

LAEHPRELIOERZREIC

FALT, ISOEBRBRENENHRA

MEZANEFEREXELLT S

LX, ISODFEMBBREICEL > T

ENHdZeLTT, EHRELT

AEXDBRELZTOMRMGER

DREZFBELT :

e TC/SClE, 5SHEDEHRELM
LCEonf-FHRE, REOR
DHRETDE=HDARE L THE
BLEFNERYFEFFA,

c ISOEIMBEEMNEATETH

HERHonEHE (DFY,

ELARILTOFERICKENA
W5EE) , ¥KE8HKIE, #
BNGEVERNREEELRY
SRXIGBET H-HICHEE
RLETTENEENET,

=3-EFd
TCLRILD#H
EXBEEHZTR
EI 57—
T#4ER L
T, FHLWSO
ERRIE DR
EXEIZFHE
EBECHREY
5 EDHEE

SNEY,

ISO Global relevance policy — 37



About ISO

ISO (International Organization for Standardi-
zation) is an independent, non-governmental
international organization with a membership
of 165* national standards bodies. Through its
members, it brings together experts to share
knowledge and develop voluntary, consensus-
based, market-relevant International Standards
that support innovation and provide solutions to
global challenges.

ISO has published more than 24 000* Interna-
tional Standards and related documents covering
almost every industry, from technology to food
safety, to agriculture and healthcare.

For more information, please visit www.iso.org

*Qctober 2021

International Organization
for Standardization

ISO Central Secretariat

Ch. de Blandonnet 8

Case Postale 401

CH — 1214 Vernier, Geneva
Switzerland

iso.org

©1S0, 2021
All rights reserved

ISBN 978-92-67-10983-1



http://www.iso.org
http://www.iso.org

ISO[ZDILVT

ISO (EIFFIRELEE) (X, 165°DERME
HENEBE LB > TSI LI-ERFOR
BHETT, REZELT, EMREEHT
MEFEEHBEL, 1/ R—=P30FXEL, H#
RMGREIIHT HMRELZREL, BEM
TaAVEVHREREBLT IMGEEHEEE
THEBRBREERARELET,

ISOlx, 7o/ —hoBRaLE BX A~
WRTTIZEBET, FETRTOEEZE
KE9524,000°LL EDOEERE EHEXESE
EITLTULET,

HMICOLNTIE, www.iso.orgE CETELY,

*2021FE10ARE

ERRAEL#E (1SO)
ISOFREHRF

Ch. de Blandonnet 8

Case Postale 401

CH - 1214 Vernier, Geneva

Switzerland

iIso.org

© ISO/JSA, 2021
All rights reserved
ISBN 978-92-67-10983-1



http://www.iso.org/
http://www.iso.org/

	表紙 - ISO国際市場性ポリシー.pdf
	_GoBack

	英語 - ISO国際市場性ポリシー.pdf
	_GoBack

	和訳 - ISO国際市場性ポリシー_ts2.pdf
	目次
	ISO国際市場性ポリシー
	ISO国際市場性の原則
	1. ISO国際規格の地位と意義は尊重されなければなりません。
	3.  記述的規格より性能規格を優先しなければなりません。
	4. 既存の，確立した市場に相違がある場合には，すべての規定事項で唯一の国際的解決策を示すISO国際規格を，後年に，発行することを究極の目的として，ISO国際規格は進化の過程を経てもよいです。
	5. WTO/TBT協定附属書3に沿った本質的相違をISO国際規格に取り入れることができますが，委員会がそのような相違を導入しようとするときには，特別の規則に従わなければならなく，これらの規則で対象にならない事例では，ISO/TMBの特別な承認が必要です。
	6. 委員会は，個々の規格の国際市場性に影響するすべての要因を把握した場合に，策定するISO国際規格の国際市場性を確保できます。

	ISO/TMB実施ガイダンス
	ISO専門業務と規格類の国際市場性
	なぜ，ISO国際規格の国際市場性が重要なのですか。
	異なる市場ではISO国際規格の使われ方は異なってもよいのですか，もしよいのなら，そのことはISO国際規格の国際市場性とどう関係しますか。
	原則 1：

	国際市場性を支えるためにISO国際規格や他の規格類の中で選択肢の記述は許されますか。
	国際市場性を支えるための，ISO国際規格への選択肢の導入は，実際には，国際標準化への取り組みと「一規格，一試験で，世界的受入れ」という目標を損なう可能性はありませんか。
	原則 2：

	ISO委員会及びISO会員団体が，プロジェクト開始段階で国際市場性の可能性と取り組みを調べるための支援となる実用的ガイダンスには何がありますか。
	原則 3：

	性能規格の開発に関する実用的な実施ガイダンスには他にどのようなものがありますか。
	原則 4：

	ISO/TMBは，将来一つの国際的解決策に進化すると期待される場合，ISO国際規格に反映できる市場の相違をどう定義しますか。
	ISO委員会は，地域及び国家の市場の相違，及びそれらの相違に対処した地域又は国家規格を容認するようにISO規格類を策定してもよいですか。
	ISO国際規格では，世界中の市場の相違を理由に，特定の規定に選択肢を示すことが許容されることが確立しています。ISO委員会がこれを適用するための実用的な実施ガイダンスはありますか。
	競合する国家及び地域の結論を反映したISO規格類を発行することが可能ですか。
	原則5：

	ISO国際規格に，本質的相違はどのように取り入れることができるのですか。
	原則 6：

	W特定の規格の国際市場性に影響するかも知れないすべての要因を委員会が認識するために，何がこれまでに行われ，現在行われており，或いは行うことができるのでしょうか。

	本質的相違のISO国際規格での実施
	1. 概論
	2. ISO国際規格に本質的相違を組み込む提案
	3.  DIS又はFDIS投票
	4. 既存のISO国際規格の改訂

	委員会リーダーと参加者への重要なメッセージ
	ISO国際市場性ポリシーは，ISOの国際的信頼性にとって不可欠です。
	何よりもまず国際市場性を有する国際規格を策定するという究極の目標の認識
	市場の相違と本質的相違の理解
	国際市場性の達成はコンセンサスの達成と同じ方法で
	プロジェクトの開始時の国際市場性を有するISO国際規格を作成するというコミットメントと実現可能性の表明
	委員会は，特定の規格の国際市場性に影響を与える可能性のあるすべての要因を認識している場合にのみ，国際市場性を確保できる。
	選択肢の数の制限，及びそれらすべての同等の扱い
	ISO国際規格の真の国際市場性を継続的に理解するには，それらがどこでどのように使用されているかを理解しなければならない。

	ISOについて

	英語 - ISO国際市場性ポリシー.pdf
	_GoBack




