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SL.8.1Introduction

L81 FX

The aim of this document is to enhance the consistency and alignment of
MSS by providing a unifying and agreed upon harmonized approach. The
aim is that all Type A MSS (and Type B MSS where appropriate) are
aligned and the compatibility of these standards is enhanced. It is
envisaged that individual MSS will add additional “discipline-specific’
requirements as required.

NOTEIn SL.8.3 and SL.8.4, “discipline-specific” is used to indicate specific
subject(s) to which a management system standard refers, e.g. energy,
quality, records, environment etc.
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The intended audience for this document is committees and others that are
involved in the development of MSS.

ZDOLENEET D
DO TH D,

X, MSS OREICEST 5, ZESKOZE DM

This common approach to new MSS and future revisions of existing
standards will increase the value of such standards to users. It will be
particularly useful for those organizations that choose to operate a single
(sometimes called “integrated”) management system that can meet the
requirements of two or more MSS simultaneously.
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Appendix 2 sets out the harmonized structure that form the nucleus of
future and revised Type A MSS, and Type B MSS when possible, together
with guidance on its use for MSS Writers and ISO Editors.
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SL8.2 Application of the harmonized structure by different types of
MSS

SL.82MSS DEARAZZ A Sk B, FHFE A EDOEH




8. | Type AMSS shall apply the harmonized structure detailed in Appendix 2. | # 7" A ® MSS %, Appendix 2 [ZFFT 5, FHF0 S 25 i A i 1]
B MSS providing guid the use, application or implementation | 7% JAUEAE 5,
Tgrpe Ap;'/(l)gls 1n§ inf zlilnce (?;1 e use alpp ication or 1m;(>1ementa;)1n 5B MSS T 547 A D MSS OEF. . L ERC S
ot a '.I‘y.pe shall lollow the same clause sequence down 1o Whe | wajzmptd2 ¢ 0%, 47 A O MSS OEEKROZE DG 2 B8 DO
two-digit clause level (e.g. 10.2) of that Type A MSS. ISEE LUV (] 10.2) ICEBAET, TOXA T ADMSS LFE—DEF
For other Type B MSS, the committee may choose to use the harmonized | LINEFIZHED R T IUR2 B 720,
structure clause sequence or take a different approach. ) ) B
o2 A7 B ® MSS O, UEDOEERIT, ZOFMSEoHIED
ERNET 2 20, UIBIDRR - 7 iEE D 02 @R L TE W,

9. SL.8.3 Using Appendix 2 to this annex SL.8.3. ZDKtEREICKR3 5, Appendix 2 DfEH

10. | Discipline-specific text additions to requirements in Appendix 2 shall be | Appendix 2 DERFHEA~OTEEA T ¥ A FOBEIMNE, RO XD IZEHR
managed as follows. L7a TR 572\,

11. | 1. Discipline-specific additions shall be made by the individual committee | 1. ﬁi BFEA T % 2 f\v@iﬁﬁﬂji, B @%‘i,%é\ , XFZD &4 > MSS
or other group that is developing the specific MSS. ERELTODHMO 7N =TH XL ST, ATDRIFIIER B,

12. | 2. Discipline-specific text shall not affect harmonization or contradict or | 2. ﬁi El?’ﬁ TRA DML, WA 5REAL L2 TIRLT, s
undermine the intent of the harmonized structure. SMEDOEREFHELTYL, TREFHDTHLRERL,

13. | 3. Additional subclauses, or sub-subclauses (etc.) may be inserted either | 3. 5573[12%53(67\%% b(% 2&%%&@@%@%%@@) %, ii@?ﬂgx R

Jonti ] DORsrtE S (5 2 FEELIEOMI &2 aTe) ORiXITTORICIHEAL
ahsald of an(l(ilcer;tlcal text Eubcéause (01('5l“sub1 subclzuse ?;}i.),t(;f after such a Cr<. %z"wl@foaf, T 2 B~ 0o B S - 1 1 2 B
subclause (etc.), renumbered accordingly and wi € TNeCeSSArY | 4oy wr| pst T kv
adjustments to cross referencing.

14. | NOTE 1 Hanging paragraphs are not permitted (see ISO/IEC Directives, i_i._,‘%ﬁ 1 S5 FRYEEIITFINV (ISONEC BMEBHIER &5 2
Part 2). SR,

15. | 4. Clause 3 of the MSS shall include the terms and definitions from Clause | 4. MSS ®f%4x 3 1%, Appendix 2 H53 DHEAOTCELE R ITH
3 of Appendix 2. If a modification or deletion of a definition or note to entry | i£72 572\, HEEA, ERIEROET UIHIBRE 1T 5 BE, Ht
is made by a committee, a justification for deviation is required. Addition of | Z1EX & T 2RWN LI L b, EROBIME, @IS IXRZR SN2
notes to entry are not considered deviations. These terms and definitions VW, TNHDOHFELROERIL, HEEHE THRD RSN TS X, 538
may be repeated in a vocabulary standard. Insertions of discipline specific | D HFELDNEFROTEA, WNNZZIUIE LR SOMEZITFTF NS,
terms and definitions and renumbering accordingly is permitted.

16. | NOTE 2 Appendix 2 presents the definitions in systematic order, which is | #& 2  Appendix 2 Gt’ RRIW72NER (order) TOEFRZ R L TN,

- ) = . b =5~ :
preferred due to translation (see Appendix 3 on terminology). ZHUTERRO =izt s b (FHFEICES 9% Appendix 3 Z#5:[8),

17. | 5. A committee may add or insert discipline-specific text within Appendix | 5. EESRIE, WBEAT ¥ A b % Appendix 2 12, EBIXITHA LT
2. Examples of additions include F W, GBEIMOF & RIZRT,

18. | a) new bullet points; a) ¥t aly MNEHDEN

19. | b)discipline-specific explanatory text (e.g. Notes or Examples), in order to b) ZERFIHEAZWHMAT 7200, HSBEEAEOMBET A N (B2,

clarify requirements; R, #) OB

20. | c) discipline-specific new paragraphs to subclauses (etc.) within the identical c) HLET XA FDOTOMNES (55 ~0, HSBFEAG OB -7 B %D

2




text; B

21. | d) additional text that enhances the existing requirements in Appendix 2. | d) Appendix 20 T OREFOZRFHZ AR T 57 F A F DB

22. | 6. A committee shall avoid repeating requirements between identical core | 6. ZEXX, il 2.2FBE L CHBOFKELERLT XA P~DT
text and discipline-specific text by adding text to the identical core text, A MEBIMZE T, HEOHFEERDT XA NESFHEAGT XA RET
taking account of point 2 above. i CELRFIHAZ M IR 2 & 2l R iud e 2w,

23. | 7. In order to distinguish between discipline-specific text and identical 7. ZEEX, FERER T 2B AORYIOR NS, HBEETFA b
core text from Appendix 2, a committee shall, from the start of the drafting | & Appendix 2 OHBEOHFEE L 72 DT XA R EE2XFIT 57O, 0
process, use blue for text from the harmonized structure and black for the | SEAHEEDT F A MIF ML, ZEESOLSFHEAT A MIEAL
committee discipline-specific text. This aids identification of the different | i L7221 AUiX72 5720, 2, BIESBAIE K OMREEERE <, H/p HfE
types of text during the development and balloting stages. DT X A L&A 5 DITHELD,

24. | NOTE 3 Identification of distinguishing text is not necessarily carried into the | #EFE 8 7 F 2 FOXBIDOFABIIX, FBITHR TIILT L HIT 9 BT,
published version.

25. | 8. Understanding of the concept of “risk” may be more specific than that | 8. “U 227" LW o5#&IE, Appendix 2 D 3.7 DERITRINIZH D
given in definition 3.7 of Appendix 2. In this case, a discipline-specific | £V &, £V (58) EAICHRL TIW, ZOEAIE, SFEAOE
definition may be needed. The discipline-specific terms and definitions are | 2 LE L 725, ZOHNEEADOHFELNERILT, THEERLIER LI
differentiated from the core definitions, e.g. (XXX) risk. 2k 2 [ (XXX) U771,

26. | NOTE 4 The above can also apply to a number of other definitions. BEiR4 FRoZ i, oS oEFICHY IO ES,

27. | 9. If due to exceptional discipline specific circumstances, text from the | 9. {@J\%ﬁ’i{ ZAS ﬁj\fl?’ﬁ ODiié:@ J:rg?ﬁﬁ jﬁ?;} *’@fg ﬁiﬂéﬁ)‘é 20:}) ?ié ~ 7’%"%

: : . DX A NV AT LI X WS, ¥YEEEAIT, D
harmonized structure canTlot be applied in the managem‘ent system k2 FEEE L, (SRS ) A AL T b Lo,
standard, then the committee may amend the text and introduce a
deviation.

28. | 10.If there are non-discipline specific circumstances, the committee shall | 10. ﬁﬁﬁ@$‘[§7§§f£b‘%é}, WHEERIL, JTCGIZBWTE D}
raise the issue within JTCG. RZ R L7 U37e B 720,

29. | SL.8.4Deviation reports SL.8.4 M OME

30. | When a committee has a deviation, it shall justify the deviation based on FEDITEBR S 556, PHEAOFERICKESE, ROFIEICE- T,
discipline specific information. by: BB IEYS TH AP EZ RIS RITNIE RS0,

31. | a) providing an initial deviation report to ISO/CS with the DIS a) DIS Z#&H4 2E%2, IS0/ CS IZHEIDGALDMEEEZIEHT 5,
submission;

32. | b) providing a final deviation report to TMB (through the ISO/TMB b) HDOIITOTDDEMET X A M #EHT 5, TMB [ISO/ TMB
Secretary at tmb@iso.org) upon submission of the final text of the standard | =%/ (tmb@iso.org) FEH] ITHREDOEMOMEEL T 5,
for publication.

33. | The Committee shall use the ISO commenting template to provide its | S ZARIL, TORBOHREFEORMICHI>TIE, ISO 2 A b7

deviation reports. The deviation report shall contain the changes to the
Appendix 2 text or notes to entry and any deletions. The report should also
contain additions to facilitate trend analysis for future revisions.

Y— MEERLZTZ R, BBLOWEIE, Appendix2 OF
FA N UTER~OEHE R OHIER (b LX) &2TaxsaERidnids
BV, AR, FEROUGETICHT I ol 2 g3 25, BNzEH
HZEHLEFE LU,
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34. | NOTE 1 The final deviation report can be an updated version of the initial | ¥R 1 K OEBOFREEIL, FIRIOBRBOBEEOLFTIETH 2 &
deviation report. DARETH D,
35. | NOTE 2 The Committee strives to avoid any non-applicability of the | HRE 2 YiZARIL, i SEHHED & O LD 723 bR+ 5 £
harmonized structure. ZRZL kR
36. | The Committee receives comments from ISO/CS regarding the deviations. HEBST, BIICOWTISO/CS b axy NeZET 5, BAS
The committee resolves the comments in dialogue with the editorial staff. éi, fﬁ%x 5 v 7 EDOXFEICT, FDOARXA L NOMREIT Y, T OB
The deviation reports are retained by JTCG. JTCG reviews the deviation DOHEEL, JTCG BRFTH, JTCG 1L, MlEE SL ORFRAGETIZ
reports for trends and other information for future revisions of Annex SL. | i} C, fE R ODIFEHIZOWNWT, wOREEL L E2—7 5,
37. | Appendix 2 (normative) Appendix 2 (BE)
38. | Harmonized structure for MSS with guidance for use MSS D= DOFF S & HHEE, ROZOFMIZET 5 F5]
The harmonized structure for MSS (identical clause numbers, clause titles, MSS D 7= &’)O)Eﬁfﬂ SH LG (LEESRES, EEF A My, 7R,
text and common terms and core definitions), together with guidance on its JfU‘awI\J géo‘ qjﬁli fié 3 & M%i@f;iﬁi%&(ﬁ%ﬁﬁ%ﬁ@ =
use for writers and editors of MSS, is provided at the following URL: ﬁﬁaﬁﬁiso tc%o.iigvelinﬁ/l;\;elﬁl Olz?gmcfung?;?:o 16347818&0
https://isotc.iso.org/livelink/livelink?func=11&objld=16347818&objActio | bjAction=browse&viewType=1
n=browse&viewType=1
39. Y7 F&ic#B#ish % Appendix 2
Harmonized structure (identical clause numbers, clause titles, text and common terms and core definitions) for MSS (normative) (Z%1)
40. | In the identical text proposals: Hi@T F A FOHFT
- XXX = a Management System Standard (MSS) discipline specific | - XXX &L L THDIEHIITIEL, AT AV MV AT AOSEEA %
qualifier (e.g. energy, road traffic safety, IT security, food safety, wYEfRE (B, 17\/1/5\' , EERELAE, ITEX=VT 1,
environment, quality) that needs to be inserted. ‘LR, BE, WH) ZRATILERD D,
Red italicized text is given as advisory notes to MSS writers. REDT F A ML, MSSAERE~DIE 27T,
41. | Introduction F3X
42. | Drafting instruction: Specific to the discipline. FBERE~DIER « yHICEA
43. | This text has been prepared using the harmonized structure (i.e. identical | = @? FA ML, #MSE5HE ( harmonized structure ) (9772

clause numbers, clause titles, text and common terms and core definitions)
intended to enhance alignment among MSS and to facilitate their
implementation for organizations that need to meet the requirements of
two or more such standards.

Text taken from the harmonized structure is highlighted in the text of
Clauses 1 to 10 by the use of blue font. Discipline-specific text is given in
black. Strikeout is used to show agreed deletions within the HS text. The

L, WEOERE S, ERFA ML, TF 2 MO AEE L O
LRBER) EMOTERL TS, Zhud, MSSHOBEEMZED,
TOLUEDZED XD RIS 72 D BRFIH 2 i 1T DN B DALk
B, TNOEFEMTDIEEBHIITLHILZERL TS,

R 1~ 10 OAIZB N T, HESELHEDOT XA ME, HFT

MFHE TR LTV D, DFEAOT F A ME, BToRd, BRI,
MEIELIWEEDOT XA DI, HIBREZAE LB 2R3 7202
T%, 57 ROBUEMROERIL, Dz 27-00HRTHY, ZOH
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use of blue text and strikeout is only to facilitate analysis and will not be
incorporated after the Draft International Standard stage of development
for this document.

BREDOEBEMKE (DIS) BFSETTH Y, TORITMAIAER,

44. | 1. Scope 1. BEA%H
45. | Drafting instruction: Specific to the discipline. R E~DIET « BICEA
46. | Drafting instruction: The scope of the document shall address the KRR E~OHET « B OE AL, TOYHX AL N AT LADE
intended result(s) of the management system. Lo RISKHS LR T TR B0,
47. | 2. Normative references 2. 5| AH
48. | Drafting instruction: Specific to the discipline. KRR E A~ « S BICEA
Include generic text specified in ISO/IEC Directives, Part 2. ISO/IEC REPZEB RS 2 HCED 2 —fRINT TR b2 &0 D,
49. | 3. Terms and definitions 3. AR UER
50. | Drafting instruction 1: Common terms and core definitions shall be ﬁgﬁ%ﬁ’\@%ﬁ 1: EHFEL O R L 72 ? ﬁ%%li, W% MSS O HIZ
- : . . R LR 67, 2 blE, BIOMFERRICEEN TS KUy,
1nclubde1d in tthe(zil N(IleS and they may also be included in a separate 43 100, ﬁj\ﬁﬂlﬁﬁﬂﬂ%&@ﬁi%%é&)f oo
vocabulary standard. N o , ISO/IEC S35 FRE 5 2 ¥ CrE 5 — T 2 &2 &b 5,
In Clause 3, discipline specific terms and definitions may also be included.
Include generic text specified in ISO/IEC Directives, Part 2.
HRER OVEROBLE X, RRRNER (order) THDH I ENEE LW,
WITRT SR 3 ICBITDIEF L RR>TVWTH I, 777Xy MiE
L L BRBFELLRWIEFTH S,
The arrangement of terms and definitions should preferably be in A ~
systematic order, but may differ from the order given below in Clause 3.
Alphabetical order is the least preferred order.
51.
52. | Drafting instruction 2: The following terms and definitions constitute an | SR E~DHR 2 : Hjﬁd:ﬂ?j_ﬁﬁ HMOERIE, v RV A BT
— 5 S s - > =%
integral part of the harmonized structure for management systems iﬁﬁ% @ ”E%D St é i ?‘TEM( BHOTHS, ;#’L 5 U‘{*@ﬁ,ﬁ n
tandards. Additi 1t d definiti be added ded. Not WEHED, LEIZSUT, BMLTEY, EHKEOBEXRIZHY L o2T
standards. itional terms and definitions may be added as needed. Notes | - “Jugarmin U & 1y,
to entry may be added to serve the purpose of each standard. FBROVERE FET D8, MSS OfER# L, HE®E SL Appendix 3
When drafting terms and definitions, MSS writers are advised to make use | |ZFi#dD> 7 n—F v — FE2FHTHZ L 2ED D,
of the flowcharts given in Annex SL Appendix 3.
53. | Drafting instruction 3 Italic type in a definition indicates a cross-reference to | HERE~DIER 3 EHXRNOKFTHRLIL, TORTFELINT-HIENZ
another term defined in this clause, and the number reference for the termis | DEFEOBPOEHT CTER SN TWAHAGELHASZRBEIN TS Z & &R
given in parentheses. L, ZOZREREFLZFEINNITRL TNV D,
54. | Drafting instruction 4. Where the text “XXX” appears throughout this clause, | EERE~DIET 4 ZOFEFIIBWVWT XXX LW H EEXH D55,

5




the appropriate reference should be inserted depending on the context in which
these terms and definitions are being applied. For example: “an XXX objective”
could be substituted as “an information security objective”.

TG O MR OVEFE M S U5 SCIRICHS UC, @872 s & XXX I
FATDHZENEE LW, B, “XKXX BHY CUIERE)” 1%, “FHt
X2 VT4 AN CUITAE)” ICBEXHMAD I ENATETH D,

55. | 3.1 3.1
organization %% (organization)

56. | person or group of people that has its own functions with responsibilities, HOLOHR (8.6) ZFERT D720, B, MERMOMHABMREE S IME
authorities and relationships to achieve its objectives (3.6) Diex b, EAIIAX DEE D,

57. | Note 1 to entry: The concept of organization includes, but is not limited to, ER 1 SV OBERIZIE, BEADNED, AN ERIDT, BE
sole-trader, company, corporation, firm, enterprise, authority, partnership, ¥, Dtb, BN, BB, A%, Y, EERES, JEERIEERE
charity or institution, or part or combination thereof, whether incorporated or | L ZHE, XIIZno0—HHE LITHEEREEN D, 72721, Z
not, public or private. NHIZRESIND HD TRV,

58. | Note 2 to entry: If the organization is part of a larger entity, the term Ei@i 2 A2, &0 PN EAS ?%P«E (entity) @ flg‘ﬁ?:&) HYrtr, MR
“organization” refers only to the part of the larger entity that is within the LS ?}X VZ:/% v b AT L (3.4) OEMBHNCHD, TOL

D RERFERO—FTET HHET
scope of the XXX management system (3.4).

59. | 3.9 3.2
interested party (preferred term) FIEBIFRHE (interested party)
stakeholder (admitted term) UEMEE - A7 — 2714 — (stakeholder)

BERRENDER . 2OHEDI B, JIS THEH LR - HIZ20T

60. | person or organization (3.1) that can affect, be affected by, or perceive itself to | & HIRTHFIES L ITIEMNERBE 52550, TORBEZ TG,
be affected by a decision or activity NI ORBEZ T 5 LR L 0D, EAITMERE (8.1),

61. | 3.3 3.3
top management Fy7FP<=RXP A+ (top management)

62. | person or group of people who directs and controls an organization (3.1) at the | fxmiL T (3.1) ZFHEEL, FHIHZBAITIALDEFY,
highest level

63. | Note 1 to entry: Top management has the power to delegate authority and ER1L Fy v x A MY, BN T, HRZZEEL, ERA Rt
provide resources within the organization. 5% b > T 5,

64. | Note 2 to entry: If the scope of the management system (3.4) covers only | HR 2 v %P A2 F 27 4 (3.4) O HHEPH MO —HIZT DHA,

part of an organization, then top management refers to those who direct
and control that part of the organization.

Yy TR A b EE, MEBNOFO AL, HHET 5 A2 N
o




65.

3.4
management system

34
TRV AV PV AT A (management system)

66. | set of interrelated or interacting elements of an organization (3.1) to j7$+4_(3-5), Hi (3.6) AOED R W% RS 5 7‘:?7’)0)’7itl T2 (8.8)
establish policies (3.5) and objectives (3.6), as well as processes (3.8) to ??ﬁ%;ik&)@, FEAICBR T 2 T AICAER 3%, Mk (8.1) @
achieve those objectives = e

67. | Note 1 to entry: A management system can address a single discipline or HR1 DO R T AL M AT AL, B X3EROSH 25
several disciplines. ZEWARETH D,

68. | Note 2 to entry: The management system elements include the HER2 v R A L M AT LOERITIE, MikOMEE, HHIKOERE,
organization’s structure, roles and responsibilities, planning and operation. | FHEREXR ERARNEGEN D,

69. | 3.5 3.5
policy J#t (policy)

70. | intentions and direction of an organization (3.1) as formally expressed by | F ‘7\70‘??\‘7% vk (8.8) ICL o TERICRH I NMHK (8.1) OEK
its top management (3.3) KO o

71. | 3.6 3.6
objective HBJ, BE (objective)

72. | result to be achieved BT DGR,

73. | Note 1 to entry: An objective can be strategic, tactical, or operational. ER1 B9 UIEE) 13, ¥R, BT UHEANTH V155,

74. | Note 2 to entry: Objectives can relate to different disciplines (such as ER2 B CUTBEE) 1%, Bx ek (B2, MK, Zefit, &R
finance, health and safety, and environment). They can be, for example, B) CHELE DO THL, B CUXEER) 1%, #HlxiE, MR,
organization-wide or specific to a project, product or process (3.8). XiE7meves b, BEELET R (8.8) KEADOLDOTHY 5

5,

75. | Note 3 to entry: An objective can be expressed in other ways, e.g. as an E}?&%Z&E i"] (%Xijziﬁa f%g%@}if%iiiﬁ‘g%,ig &5 )ggl(rréozg)é
- - - AR L, BlOE T z ARECH D, FTz, {
1nt-eno‘.led result, as a purpose, as an .oper.atl.onal crlt?rlon, as .an XXX A EHOMS D BB, L, FICL SR EkE b o oSE (6
obJectlve)or by the use of other words with similar meaning (e.g. aim, goal, W (aim), FEEA (goal), BAE (target)] CTHT = & LAHETH S,
or target).

76. | Note 4 to entry: In the context of XXX management systems (3.4), XXX %ﬁﬁ XXX ‘VZ\ DAV RVAT A (8.4) O, MRk (8.1) 1%, 4
objectives are set by the organization (3.1), consistent with the XXX policy igﬁ%%éﬁkﬁ—é 7280, XXX J7EE (3.6) LEBO L XXX A%
(3.5), to achieve specific results. RIET B

1. IOXEFZARATAY NV AT LADORTOM— LI

RRRE ~ DT

W, O EAOE R,




#% JIS Tid, ABEAON R, RS L2l E AT, BT “HrY”

78. | 3.7 3.7
risk Y X7 (risk)

79. | effect of uncertainty AN S DB,

80. | Note 1 to entry: An effect is a deviation from the expected — positive or EWR1EEL T, PGS TWEIEND, IHFELWHRXIIAFE LL
negative. RTINS (TE) BET 525209,

81. | Note 2 to entry: Uncertainty is the state, even partial, of deficiency of ER 2 RS &L, F4, TO/KEIZOERI VLT IICET S,
information related to, understanding or knowledge of, an event, its TEHR, FMUTEERIC, 72& ZH M THLRIERH HREZ VD,
consequence, or likelihood.

82. | Note 3 to entry: Risk is often characterized by reference to potential events | HER 3 U 273, E: VIFLES (JISQ 00'{3 @ﬁg%‘%iﬁ%) &U\ﬁ%
(as defined in ISO Guide 73) and consequences (as defined in ISO Guide (JIS Q 0073 @’E%?ZSE@) ‘mi:m%@ﬁé\ﬁ&:/ﬁ\(m&é e

. WZEoT, ZOREAETRTZ ENZUN,
73), or a combination of these.

83. | Note 4 to entry: Risk is often expressed in terms of a combinat)ion of the ER4UZ71L, HHFELR (FORRNOEBEET,) ORELFD
consequences of an event (including changes in circumstances) and the - 3 o
associated likelihood (as defined in ISO Guide 73) of occurrence. %i@?\_ D:%,T S WISQUOTB DIEREBM) LOMEEL LTRA

ENDHTENRZ,

84. | 3.8 3.8
process 7 at& A (process)

85. | set of interrelated or interacting activities that uses or transforms inputs to | £ > 7> b &2 H I EW L TR 2 AN, MHAEICBEET 2 I
deliver a result HAZEH S 2 —H OfEH),

86. | Note 1 to entry: Whether the result of a process is called an output, a Y_j‘-:ﬁ 1 7k @ffﬁ%%, 7o N7y b, BEI—-EZONTRE
product or a service depends on the context of the reference. PpSDNE, TRAH BTN S IURIC & Do

87. | 3.9 3.9
competence J1E (competence)

88. | ability to apply knowledge and skills to achieve intended results BRI LR AZERT D720, ML OEREL2EAT 587,

89. | 3.10 3.10
documented information CEAML L7 1E# (documented information)

90. | information required to be controlled and maintained by an organization (3.1) | #i##k (3.1) MAEH L, HFFT I L HIBERIN TV BIER, LKOENE
and the medium on which it is contained FNTODIEE,

91. | Note 1 to entry: Documented information can be in any format and media and | #ER 1 XE L 721FRIE, HODIEREOEARDOEE L 5 Z & N HkE

from any source.

ThHhY, HOLOHERENHHEDZ LAARRTH D,
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92. | Note 2 to entry: Documented information can refer to: HER 2 CELEERICE, RISRTHORH DD,

93. — the management system (3.4), including related processes (3.8); —fET A7 R (8.8) 2EL~vRrT AL N AT A (3.4)

94. —information created in order for the organization to operate — Ak DEH DT OIZER S L7z 1F i CCERD)

(documentation);

95. — evidence of results achieved (records). — R SRR ORI Godk)

96. | 3.11 3.11
performance N7 —=< A (performance)

97. | measurable result B E FTRE 70

98. | Note 1 to entry: Performance can relate either to quantitative or qualitative HER1 N7 —~v AL, EEASUIEERZ2FTROWT I & BEE L
findings. 3%,

99. | Note 2 to entry: Performance can relate to managing activities, processes Y—*ﬁ*ﬁ 2 X 7(1""‘7 v A 53’5}?%5’ 70‘3?1?X/ (3.8), Wi, y—Evx, v
(3.8), products, services, systems or organizations (3.1). AT A TARE (3.1) OEEEHICEE LGS,

100.| 3.12 3.12
continual improvement MEMERYEE  (continual improvement)

101. | recurring activity to enhance performance (3.11) RT7F—~r A (8.11) % ET 5720080 LIThh5IEE),

102.] 3.13 3.13
effectiveness B (effectiveness)

103. | extent to which planned activities are realized and planned results are FHE L7 iEE A EAT L, FHE L 7oA R ARk LR,
achieved

104.| 3.14 3.14
requirement BEREIH (requirement)

105. | need or expectation that is stated, generally implied or obligatory HRENTND, BEBEERO I BICTMHINTWD XIEFIE & LTER

IhTWnbd, =—XX I3,

106. | Note 1 to entry: “Generally implied” means that it is custom or common HER1 “BERBRO LI THEINTWD” LI, fHERhbd=—XX
practice for the organization (3.1) and interested parties (3.2) that the need | IZHIFEAREERD 5 HICTMENTWAD Z &2, MG K OF|EREGRE
or expectation under consideration is implied. BATLE ST, EEXIFEITTHLI LZEK®T 5,

107.| Note 2 to entry: A specified requirement is one that is stated, e.g. in | HER 2 %Eﬁ\z”%sk?@)& i3, B AR, SCEE L EERB.100h TR S
documented information (3.10). TVRDERFHE D,

108.| 3.15 3.15
conformity A (conformity)

109. | fulfilment of a requirement (3.14) FOREFE (8.14) AL T0nDH Tk,

110.| 3.16 3.16
nonconformity A@EE (nonconformity)

111. | non-fulfilment of a requirement (3.14) ZURFIHE (8.14) &L TNz &y

112.] 3.17 3.17
corrective action RIEALE (corrective action)

113. | action to eliminate the cause(s) of a nonconformity (3.16) and to prevent A (3.16) OFERNEBREL, HREHIETD-OONE,
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recurrence

114.| 3.18 3.18
audit ERE (audit)

115. | systematic and independent process (3.8) for obtaining evidence and B RMEN - SN TWAREZHET 72010, FHLEZIEL, £h
evaluating it objectively to determine the extent to which the audit criteria | ZZ8IEFHMET 5720 D, KRHT, M L7 otk 2 (8.8),
are fulfilled

116. | Note 1 to entry: An audit can be an internal audit (first party) or an external ER1EAT, NHEE GB—3F) XIMNREE (F-F - FE=%) ©
audit (second party or third party), and it can be a combined audit (combining | WI T, XIIEEEE (EHOSHTOMEYE) THLHVES,
two or more disciplines).

117.| Note 2 to entry: An internal audit is conducted by the organization (3.1) HER 2 WEHEEAIL, ZOMEKG.D)BIENTT O 2y, TR O REECHE
itself, or by an external party on its behalf. BMRE DMT 9,

118. | Note 3 to entry: “Audit evidence” and “audit criteria” are defined in ISO FER 3 “BEAREHY KOy “BEEAEUE” X, JIS Q 19011 [ZER I LTV
19011. 5o

119.] 3.19 3.19
measurement HIZE (measurement)

120. | process (3.8) to determine a value EEIETH TR (3.8),

121.] 3.20 3.20
monitoring B4 (monitoring)

122. | determining the status of a system, a process (3.8) or an activity VAT A, 7unv A (8.8 NUXEEBORMABEKEICTHZ L,

123.| Note 1 to entry: To determine the status, there can be a need to check, HER VR ZBEICT 72012, 5, BB XIXEERWVEBISEN LI
supervise or critically observe. Babb o,

124.| 4. Context of the organization 4 FERRORI

125. | 4.1 Understanding the organization and its context 4.1 FERREOZE ORI OERAE

126. | The organization shall determine external and internal issues that are AR, MO HMIZBEEL, 2o, TOXXX VRV AL NV AT LD
relevant to its purpose and that affect its ability to achieve the intended B U2 R 2R T 2O NICEER2 525, MR ONEH O}
result(s) of its XXX management system. A RE L2 TR 20,

127. | 4.2 Understanding the needs and expectations of interested parties 4.2 FIEREGREO=—IFOHFOELE

128. | The organization shall determine: RIS, ROFHEZRE LR ITIZR LR,

129.| —the interested parties that are relevant to the XXX management system; — XXX= 3V A U AT MIEET DR ERRE

130.| — the relevant requirements of these interested parties; — Zh O OFFRRED, BEY HERFH

131.| — which of these requirements will be addressed through the XXX —FENOLDOERFHD I L, XXKXKvHX VAL M AT A%l L TRV FHE

management system. (AR

132. | 4.3 Determining the scope of the XXX management system 4.3 XXX 2RXV AV MV RT AOBERAKHEDORE

133. | The organization shall determine the boundaries and applicability of the XXX | flf#ki%, XXX =R A h AT 2O EZ ED 572012, FOH
management system to establish its scope. PR ONE A FTREME 2 IR E LR T U3 670,

134.| When determining this scope, the organization shall consider: Z O AFHERET H & X, kT, RKOFHEZZBELRZRTNIERS

f£ll\0
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135.| — the external and internal issues referred to in 4.1; — 4. LZHET DM KL O E ORE
136.| — the requirements referred to in 4.2. — 42IHET HERFIH
137. | The scope shall be available as documented information. XXX v 32V A b AT Lo HEIE, SCE b L2iFH e UTRIE A
REZSIRABIC L 221 AU 22 B 720,
138. | 4.4 XXX management system 44 XXX VXV AV MVAT A
139.| The organization shall establish, implement, maintain and continually R, COBBOERFEHIIE ST, LEALXToBAKRRENL DM
improve an XXX management system, including the processes needed and HERZETe, XXX v X VAV NV AT LSt L, EliL, #HEFFL,
their interactions, in accordance with the requirements of this document. 0, AMRERIZEGE LR ITHIE R B 20,
140. | 5. Leadership 5 V—HF—vv7
141.| 5.1 Leadership and commitment 51 V—F¥—vo7RVaIy bAr b
142. | Top management shall demonstrate leadership and commitment with respect by P2 DA ME, WIORTHEEIZEST, XXX RV AV VA
to the XXX management system by: TAIEAT A —F =y KRR a Iy MAY MEEELRTIER S
7200,
143.| —ensuring that the XXX policy and XXX objectives are established and are — XXX &L XXX H 2R L, 305 D3R O BRI 72 07 v & i
compatible with the strategic direction of the organization; N HZ EEBEEICT S,
144.| —ensuring the integration of the XXX management system requirements into | — O HFE T 0 XA~DXXXV KT AV F VAT ABERFHOKA
the organization’s business processes; THEEIZT D,
145.| —ensuring that the resources needed for the XXX management system are — XXXV RV A MR T DMIBERERPFHFTRETH D Z & &
available; EIZT 5,
146.| —communicating the importance of effective XXX management and of — HRXXXv RV A P ROXXXY R A N AT AEREFIEA
conforming to the XXX management system requirements; DG O HEEMERET D,
147.| —ensuring that the XXX management system achieves its intended result(s); | — XXX¥ RV AV MV AT ABREDOBER LICFEREERT D &2k
EIZT D,
148. | —directing and supporting persons to contribute to the effectiveness of the — XXX AV A L DNV AT LAORMIEICETGT DI O Ncm2fEEL, X
XXX management system; BT 5,
149.| — promoting continual improvement; — Mk SCE 2 S 5,
150. | —supporting other relevant roles to demonstrate their leadership as it applies | — Z DM OEHE T 2% EN, TOHEEOHEBIIBWT) -4 —v v 7%
to their areas of responsibility. FiET 5 L5 kT B,
151.| NOTE Reference to “business” in this document can be interpreted broadly to | #EiE I OHKE T “FE” LWIHFEAE, ThiL, HMROFEEDOHHIOH
mean those activities that are core to the purposes of the organization’s LGB W) IRRDEWRTHRRING S,
existence.
152.| 5.2 XXX Policy 52 XXX H#t
153. | Top management shall establish a XXX policy that: by P XA ME, WOFEHEZR - XXX F# 2z Ui iuidie
SRAAN
154. | a) is appropriate to the purpose of the organization; a) FMHkO B L Tl TH B,
155. | b) provides a framework for setting XXX objectives; b) XXXH DR EDT- D OV Ir % -7,
156. | ¢) includes a commitment to meet applicable requirements; o WHINDERFHEAWILT I L~DaIy hAV MEFTe,
157.| d) includes a commitment to continual improvement of the XXX management | d) XXX~ 3T X2 h v AT AOMGEHIRE~D I v b AV M EET,
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system.

158. | The XXX policy shall: XXX F#HE, IR T FHAWHC SR UL 520,
159.| — be available as documented information; — b LR E L TCHHAETH D,
160.| — be communicated within the organization; — MEENICEET D,
161.| — be available to interested parties, as appropriate. — MBS LT, FIERRENPAFIETH D,
162. | 5.3 Roles, responsibilities and authorities 5.3 #&&, BEKUHER
163. | Top management shall ensure that the responsibilities and authorities for by PR A ML, BET OEENCK LT, BELOHERED Y
relevant roles are assigned and communicated within the organization. THI, MBNIEESND T EEZEEIC LR TR B0,
164. | Top management shall assign the responsibility and authority for: by P Rx YA MY, WOFHIIK LT, BELUHEREZEID YTk
ThiEe beuy,
165. | a) ensuring that the XXX management system conforms to the requirements of | a) XXX ¥ X TV A > h T AT AN, ZOHBOERFHICEARTIHIZ L%
this document; EFIZT 5,
166. | b) reporting on the performance of the XXX management system to top b) XXX~ A FYV AT DR T p—< U A% by TR AL M
management. W 5,
167. | 6. Planning 6 FHERE
168. | 6.1 Actions to address risks and opportunities 6.1 U RJ7RUBES~DEHAA
169. | When planning for the XXX management system, the organization shall XXX ¥R VA MU AT LAOREZRET 5 & &, fHflkE, 4.1 1THE
consider the issues referred to in 4.1 and the requirements referred to in 4.2 T HREME P42 ICHET HERFHEAZBE L, IROFHDOT-HIZEY
and determine the risks and opportunities that need to be addressed to: DUERSHD VA7 RO SZRE LR ITHE R o220,
170.| — give assurance that the XXX management system can achieve its intended — XXXV RUAV N VAT AR, ZOBEKLIEEREZERLTEL L)
result(s); 5% 52 5,
BRESDER 22T, HaED “give assurance” |22 T (S
ZH257 ERLTWVD, 728, FHEEAD JIS IRV T, /7%
AON R, Xk EZBEZT, “WMEEGL. XL MHELZGLITH
TR, HRRLZ JIS OMBICER L, SUSFH A LR
DIENFEELV
171.| — prevent, or reduce, undesired effects; — BF L WAL IR OTKET 5,
172.| — achieve continual improvement. — MkRRISCE R T D,
173. | The organization shall plan: AL, IROFIZFHE LR T UL 520,
174. | a) actions to address these risks and opportunities; a) LRt Lo TRE LY A7 R ORES ~D B 7
175.| b) how to b) ROFEEITH FHik
176.| —integrate and implement the actions into its XXX management system — ZFORHADXXXY R AL N VAT AT EASORE K OFE
processes;
177.| — evaluate the effectiveness of these actions. — Z OBGHA DA EO R
178. | 6.2 XXX objectives and planning to achieve them 6.2 XXX EHEORENZERT DO DFHERE
179. | The organization shall establish XXX objectives at relevant functions and Rk, BHET BDHERE R OBV T, XXX B &S L722 T uid7e

levels.

5720,
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180. | The XXX objectives shall: XXX HWIE, ROFHZIZ I 2 THIER LR,
181. | a) be consistent with the XXX policy; a) XXX &L BEAS LT D,
182. | b) be measurable (f practicable); b)  (FEATH[EERGE) WERRETH D,
183. | ¢) take into account applicable requirements; o W INIERFEHEEZEIIAND,
184. | d) be monitored; d) EHT 2,
185. | e) be communicated; e) InET 5,
186. | f) be updated as appropriate; ) MBS LT, EHT 5,
187.| g) be available as documented information. @) L EAL LI E U CRIH Al REZIRBEBIC 5,
188.| When planning how to achieve its XXX objectives, the organization shall HARIE, XXX HAZ ED X S ICERT DOV TEHET H & &, RO
determine: HIEERE LR T 570,
189.| — what will be done; — FEhEFIH
190. | — what resources will be required; — B ER
191.| — who will be responsible; — B
192.| — when it will be completed:; — BRI R
193.| — how the results will be evaluated. — i R ORI ik
194. | 6.3 Planning of changes 6.3 EEDOHERE
195. | When the organization determines the need for changes to the XXX TN XXXT RV A N UAT ADEROVLENEZRE LI E X, 20D
management system, the changes shall be carried out in a planned EWIX, FHEE 2 FIETITO R TR 5720,
manner.
196. | 7. Support 7T X8
197. | 7.1 Resources 7.1 &R
198. | The organization shall determine and provide the resources needed for the AR, XXX RV A 2 NV AT AORESE, FEl, HERF M O dGE
establishment, implementation, maintenance and continual improvement of BRI ZRE L, Rt LT iE7e 5w,
the XXX management system.
199.| 7.2 Competence 72 HE
200. | The organization shall: FRRIE, WOFHEITDRITNIE R B0,
201.| — determine the necessary competence of person(s) doing work under its —,{‘\H%ﬁﬁ@XXX/\°7 F AR 52 AEEEFTOEF T TITO A
control that affects its XXX performance; (I A %) [T J&ERET D,
202.| — ensure that these persons are competent on the basis of appropriate — W HE, I UIRBRICE ST, FNED AL N NEZHZ T
education, training, or experience; WD L EMHEIZT D,
203.| — where applicable, take actions to acquire the necessary competence, and — YT LGAEITE, BT, RERNEEZHISTLEDONEE LD,
evaluate the effectiveness of the actions taken. L ST E DA IWEEZFHITT 2,
204. | Appropriate documented information shall be available as evidence of FHRRIX, JTEOFHLE LT, Y7 sCEAL L7 W2 R rTRE 7R ig Lz
competence. L7 ud7e b 7220,
205.| NOTE Applicable actions can include, for example: the provision of training | #f #@HINHILEIZIE, F2IE, BERAL TS AXIxT 5,
to, the mentoring of, or the re-assignment of currently employed persons; or | (& DR, ?55;5;0)%7}@ Eﬂﬁﬁﬁ?ﬁ'&@;&ﬁm& ER®HY, £, HE
the hiring or contracting of competent persons. Elixl ANx OBM, £95 LI Ax O ELH V15D,
206. | 7.3 Awareness 7.3 FEEk
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207. | Persons doing work under the organization’s control shall be aware of: MR OEH T @< Ax X, ROFHEICE L CiRikae b =720
B2V,
208.| — the XXX policy: — XXXt
209.| —their contribution to the effectiveness of the XXX management system, — XXXRT == ADA EIZ L > TH LN E 2 G, XXX~
including the benefits of improved XXX performance; AT AL NV AT LORMEICKT D H O DOERK
210.| — the implications of not conforming with the XXX management system — XXXV RV A R RAT KEDRFEHITHA LW Z & OFK
requirements.
211. | 7.4 Communication 74 ala=f—varv
212. | The organization shall determine the internal and external communications AR, woFHEEZ Gy, XXX w3V A LV PV AT AZEHET AN
relevant to the XXX management system including: WRONEDaI a=r— g B RELRITIIR R B0,
213.| — on what it will communicate; — aAIa=f—Ta DORE
214.| — when to communicate; — a3 a=l— g OERY
215.| — with whom to communicate; — aAIa=l—a O RE
216. | — how to communicate. — ala=b—varoik
217.| 7.5 Documented information 7.5 CELLZER
218.| 7.5.1 General 75.1 —i%
219. | The organization’s XXX management system shall include: D XXX =2V A2 bV AT AE, WOFHEEZEGERTIERD
AR
220. | a) documented information required by this document; a) Z OBENERT L CEAL LT EH
221.| b) documented information determined by the organization as being necessary | b) XXX<R VAV b AT ADOFHMEDTZDITVLETH D &Rk
for the effectiveness of the XXX management system. WE L, SCE b LCE#R
222. | NOTE The extent of documented information for a XXX management system | ¥EiE. XXX VXU AL h VAT LD DO LEAL LT EHROFRE X
can differ from one organization to another due to: WDOEIBREHICE ST, TNENDOHMTERLIGERH D,
223.| — the size of organization and its type of activities, processes, products and — MO, WONZIEE), Yev X, B KO — R ORE
services;
224.| — the complexity of processes and their interactions; — 7 AROZOHANEH OB S
225.| — the competence of persons. — N&x D&
226. | 7.5.2 Creating and updating documented information 7.5.2 XENLEBROERROES
227. | When creating and updating documented information, the organization shall LEAL LT A B OV T3 DB, MARIE, ROFHEZfMHEREIZL
ensure appropriate: AR ESANST AN
228.| — identification and description (e.g. a title, date, author, or reference — @Y7 n‘k}DJ'J&U\uE Bz 1%, #4 b, B, {ERE, ZHER)
number);
229.| — format (e.g. language, software version, graphics) and media (e.g. paper, — w7 Bz, 58, V7 b= T O, KE) LOEAE (F
electronic); Z1E, &, E R
230.| — review and approval for suitability and adequacy. — UL O SPEICE T 5, @R L v a— RUVKR
231.| 7.5.3 Control of documented information 75.3 XEMLEBEROEH
232. | Documented information required by the XXX management system and by this | XXX =R P A b AT AR ORI OFETERINTWBDCEIL L

document shall be controlled to ensure:

IEmIT, WOFHEAHRIZT D701, EHRLRTFUTRS R0,
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233. | a) it is available and suitable for use, where and when it is needed; a) XLEAL LTZIEHDS, v¥pe L x|, MEp Ll Z AT, AFREEND
FIHIZE L7ZIREETH D,

234. | b) it is adequately protected (e.g. from loss of confidentiality, improper use, or | b) CE(L L E@AHIICEE I TND Bl 2, BB,

loss of integrity). AN 7o U TERPED TS D DIRGE)

235. | For the control of documented information, the organization shall address the | XEA L L7ZFHROEHITY - - T, ML, ST 2HEE8120%, ©7,
following activities, as applicable: ROATENZELY AL FE 22 1T 078 5 720,

236.| — distribution, access, retrieval and use; —fif, 77 'R, MEBEXOFIH

237.| — storage and preservation, including preservation of legibility; — AT INRIEND Z L EETe, RE K ORAT

238.| — control of changes (e.g. version control); —EHEOEH WX, ROEE)

239.| — retention and disposition. —PREF M OB

240. | Documented information of external origin determined by the organization to | XXX <R A v b A7 AOFHERE &K OEH O 72 DI 2 3
be necessary for the planning and operation of the XXX management system ERTE LTSN D OSCEAL L7, HZITS U TR L, &8
shall be identified as appropriate, and controlled. L7 iTuid e 6720,

241. | NOTE Access can imply a decision regarding the permission to view the HEE 77BRLiE, XEMLEEROBEZ T OFFIZET 5k
documented information only, or the permission and authority to view and i, MITSCEAL L7 OB e OVZE B OFF A L OHERRIZBE ¥ 2 T 7E
change the documented information. LEWLED,

242.| 8. Operation 8 EH

243.| 8.1 Operational planning and control 8.1 EADHEBEREKRVER

244. | Drafting instruction: This subclause heading will be deleted if no additional | BERE~DIER T OMOESRORMIL, FHSc 8 ~DEIMOIM ) H
subclauses are added to Clause 8. ENBRWEEITIE, HIBRT D,

245. | The organization shall plan, implement and control the processes needed to FARRIE, WIORTHFHEOEMIZ L - T, BRFEAEW 2T 720, KON
meet requirements, and to implement the actions determined in Clause 6, by: | f&4% 6 THRE L= B2 %2 Efi T D 72O MHELR 7o A2 L,

FEhilL, o, FELARTHERLZ2,

246.| — establishing criteria for the processes; — 7t RICHET L EEORE

247.| —implementing control of the processes in accordance with the criteria. — FOHMENE-T-, Tt AOFEHDOEE

248. | Documented information shall be available to the extent necessary to have | #fikiZ, 7B ARFHBE EBV IZEMINTZEWVWIMEEEZ LOZDIT

confidence that the processes have been carried out as planned. VBRI, SCE L LT A R TRe 2R BB I LR i 22 o 72
AN

249. | The organization shall control planned changes and review the consequences of | #lfki%, FHEI L7-EAFZEFHL, BRI LARWEFEICL > TAE LR
unintended changes, taking action to mitigate any adverse effects, as Zlba—L, RWEIZSUT, AEREELZERMTHIWNERZ L LT
necessary. R B 72200,

250. | The organization shall ensure that externally provided processes, products %ﬂ%ﬁ%!i, XXX v (XA l\:/ X?Z‘A (B, %%{SZ‘J)E%@E h
or services that are relevant to the XXX management system are 57?“““ R TP —EAREHRINTOD 2 L EfEEIC Led

TR B2,
controlled.

251. | 9. Performance evaluation 9 N7 x—< R

252. | 9.1 Monitoring, measurement, analysis, and evaluation 9.1 B, W, ot R UFHm

253. | The organization shall determine: R, ROFHZRELRITIER LR,
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254.| — what needs to be monitored and measured; — BEAR  ONHE 23 b B ek 52
255.| — the methods for monitoring, measurement, analysis and evaluation, as — YT HLEAITE, BT, RUREREEEIZT 200, B,
applicable, to ensure valid results; HE, it e OFEm O F ik
256.| — when the monitoring and measuring shall be performed; — RS N OV E D S i FRp Y]
257.| — when the results from monitoring and measurement shall be analysed and | — B & ONVAIE DFER D, 54T K OFEAM O FEEA
evaluated.
258. | Documented information shall be available as evidence of the results. FHAkIL, ZOREOFHLE LT, 3CE(L L7 EH a2 fH AT sE 2 RERIC
LARTHIER B0,

259. | The organization shall evaluate the performance and the effectiveness of the FRRIE, N7 A=~ AN XXX RV A MU AT LAOFMEE
XXX management system. P U722 AR B,

260. | 9.2 Internal audit 9.2 ANHERE

261.| 9.2.1 General 9.2.1 —jf&

262. | The organization shall conduct internal audits at planned intervals to provide | #fkiE, XXX =RV A 2 F T AT ARROIRPUZ B B 0B M
information on whether the XXX management system: HIERERMT D201, HONUHED-ER TR % 550 L

RIFNIER BV,
263. | a) conforms to: a) WROFH|IZHEHA LTS,
264.| — the organization’s own requirements for its XXX management system; — XXX RV A MU AT A LT, AR B RS ERE Lo Rk
H

265.| — the requirements of this document; — ZOHFEOERFIA

266. | b) is effectively implemented and maintained. b) AIERIH, MRS TV,

267.| 9.2.2 Internal audit programme 9.2.2 HNHEESv /I A

268. | The organization shall plan, establish, implement and maintain (an) audit | f#&IT, %"iﬁ?"ﬂ 77 I EtE L, Eﬁi L, %@iﬁ Lﬁi’lﬁs’ﬁ Lfa? AR
programme(s), including the frequency, methods, responsibilities, planning g%gg%g%a:m’ TORE, ik, Fiff, FHEREOZRFEL

. . = o

requirements and reporting. . . Z (WD) ONEEET BT AT S L E, M, BET S
Whep estabh'shlng the internal audit programme(s), the organization shall Fat AOTEEMER OFIEE COBEROEREAYZE LT Es S
consider the importance of the processes concerned and the results of 2200,
previous audits.

269. | The organization shall: AR, WISRTFHEEZITDRITER LRV,

270. | a) define the audit objectives, criteria and scope for each audit; a) FEEICOWT, BB, BEAIE NN QAR ZMEICT 5,

271.| b) select auditors and conduct audits to ensure objectivity and the impartiality | b) BE&T ot 2ROFEHIER AN EZHEET 572010, BEEE %3
of the audit process; EL, BE&EFET D,

272.| c) ensure that the results of audits are reported to relevant managers. o BEEOHELZHEETIEHBICRE TSI LEAMHEICT D,

273. | Documented information shall be available as evidence of the AR, AT RS T LAOEMMROEEHROGME LT, Ek
implementation of the audit programme(s) and the audit results. U721 2R el RE 2R BB L 22 T iR B 7200,

274.| 9.3 Management review 9.8 wXVAVFLEa2—

275.] 9.3.1 General 9.3.1 —&

276. | Top management shall review the organization’s XXX management system, at | b 7’ < R A2 M, #EO XXX v RV A 2 P RAT AR, 5l&

planned intervals, to ensure its continuing suitability, adequacy and

fe, WY, ZUPOFAHTHL I L E2MEITT LD, HHNL
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effectiveness.

WEDTHRT, XXX ¥ X VA P AT AL Ea— LTl

IRHIRN,

277.1 9.3.2 Management review inputs 932 ~RVAV ML Ea—~DA T b

278.| The management review shall include: TRV AV U E 2=, ROFHEZGZORITIUIR LR,

279. | a) the status of actions from previous management reviews; a) AIEIETOTRATV AL ML E2—0DFER L S TZALE ORI

280. | b) changes in external and internal issues that are relevant to the XXX b) XXX v RX 2 RNV AT NZREET AL N OFREOLE
management system; s

281.| ¢) changes in needs and expectations of interested parties that are relevant | ¢) XXX <R3P A2 b AT LZEET 5 FIERURE O =— X K O
to the XXX management system; DAk

282. | d) information on the XXX performance, including trends in: d)  WIRTHHmE GO, XXX X7 3 —< 2 AT B 1EH

283.| — nonconformities and corrective actions; — Rl A R O EALE

284.| — monitoring and measurement results; — B S O E Dt

285.| — audit results; — AR

286. | e) opportunities for continual improvement. e)  fkfercEOMS

287.| 9.3.3 Management review results 9.3.83 vXVAV L Ea2—DFR

288. | The results of the management review shall include decisions related to TRV AL N U E 2 —ORERIZIE, MEScEOKS, KO XXX ¥
continual improvement opportunities and any need for changes to the XXX XAV RNVATLADOHHLPLEROMBEMICET HREE GO
management system. TR B0,

289. | Documented information shall be available as evidence of the results of FRRIX, ~ RV A ML B2 —OFREROGELE LT, CER L7 EH
management reviews. ZRIHAIREZAREEIC LT e 6220,

290. | 10. Improvement 10 %E

291. | 10.1 Continual improvement 10.1 A¥frrochE

292. | The organization shall continually improve the suitability, adequacy and FARIE, XXX =RV A2 U AT A0, S0 OE
effectiveness of the XXX management system. HERERICEGE L2 uid e B0,

293. | 10.2 Nonconformity and corrective action 10.2 REA& K UORIELE

294. | When a nonconformity occurs, the organization shall: \%/\753‘%’%% Lﬁ B, MRRE, WOFEEHZTDORITIUIR L0,

295. | a) react to the nonconformity, and as applicable: a) FTOREEICHLL, 43258103, 47, ROFHEIT 5

296.| — take action to control and correct it; — ZOREE ’E”’xf@ L, BIETAT-ODIEE L5,

297.| — deal with the consequences; — ZDOREEIZE > TR Z s T fERICKHLT 5,

298. | b) evaluate the need for action to eliminate the cause(s) of the nonconformity, |b) FDOREEVREHREXIIMMDO L ZATEAELLZEWVWELIIZTHZD,
in order that it does not recur or occur elsewhere, by: WOFHIZE T, TOREEDORREZRET H7ODWNEE & D

B 2R %,

299.| — reviewing the nonconformity; — ZOREEEZ L Ea—T 5,

300.| — determining the causes of the nonconformity; — ZOAEEORKZAfEICT 5,

301.| — determining if similar nonconformities exist, or can potentially occur; — L OAREEOFEE, IXZFNAFEAET 5 a2 HikIC T 5

302. | c) implement any action needed; c) WERAEEEMT D,

303. | d) review the effectiveness of any corrective action taken; d Lol TORENEODHENIMZL Ea—35,

304. | e) make changes to the XXX management system, if necessary. e) MERLEIZE, XXX RV AV VAT AOEEEIT),
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305. | Corrective actions shall be appropriate to the effects of the nonconformities BEFAEIT, BESNTEARABESO L ORGSO TRITIER
encountered. YA

306. | Documented information shall be available as evidence of: AR, RIS HIHEOFGEIL L LT, SCEAL L7z E oz FH aTRE 7k

RERIZ LT E e 720,

307.| —the nature of the nonconformities and any subsequent actions taken; —FAEAEOHERPZENUCK L TEoTdh b D ALE

308.| — the results of any corrective action. — JEIEAVE OS5

309. | Appendix 3 (informative) Appendix 3 (&%)

310. | Terminology guidance in support of Annex SL MEESLEZ XET 5 HEFT

311.| Guidance that is intended to help writers and editors of MSS to understand the | MSSD{ERFE K UFREE A3, Appendix 2 O HFE~DOT 7 1 —F ZHfiE

approach to terminology in Appendix 2 is provided at the following URL:
(https:// isotc .iso .org/ livelink/ livelink ?func =11 & objId = 16347818 &
objAction = browse & viewType = 1).

T DI HOFG %2, IROURLTHRAET D,
(https:// isotc .iso .org/ livelink/ livelink ?func =11 & objId = 16347818
& objAction = browse & viewType = 1).
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