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HIGHLIGHTS FROM THE JUNE 2021 TMB MEETING

1. TMB Task force on Social responsibility

Overview

In July 2020, ISO Members voted for the establishment of a technical committee on social
responsibility. After careful review and consideration, ISO’s Technical Management Board (TMB)
issued a resolution on 16 June 2021 deciding not to proceed with the establishment of a technical
committee on social responsibility.

ISO remains fully committed to social responsibility through 1ISO 26000, for instance, and potential
future opportunities.

Context

In April 2020, ISO received a proposal for the establishment of a new technical committee on social
responsibility. The suggested work programme included the revision of ISO 26000 as well as the
development of implementation guidelines (or standards) to support the integration of social
responsibility in all types of organizations and the development of guidelines (or standards) on
specific social responsibility issues.

The results of the vote met the approval criteria therefore the proposal was then escalated to the
TMB as is the usual procedure (ISO/IEC Directives). Due to the high level of interest generated by
the proposal resulting in an important number of comments from Members and external
organizations, the TMB established a task force to recommend a way forward by considering risks
and opportunities for ISO.

The Task Force was composed of TMB members representing the ISO Members.

In its deliberations, the Task Force took into account the latest Member vote (March 2021) on the
systematic review of ISO 26000 where a majority of members supported the confirmation of the
existing standard for a further period of three years. ISO 26000 offers guidance on social
responsibility and has been widely adopted internationally (in approximately 80 countries).

Public documentation

Committee TMB resolutions (iso.orq).

Key messages

o IS0 is committed to social responsibility.

The significant number of ISO members that voted in approval of ISO TS/P 289 and wished
to actively participate in 1ISO social responsibility standardization indicates that there are
opportunities for social responsibility standardization in 1ISO.

o SO 26000 has been widely adopted and is used globally.

e The most recent vote on the review of ISO 26000 stated there is no need to revise the
standard at present (March 2021).

e |SO decided not to create a technical committee on social responsibility because of the
systematic review results on ISO 26000 together with identified risks in creating a technical
committee at this time.

e The ISO/TMB will further consider the main opportunities and risks identified during the work
of the Task Force associated with the creation of a technical committee as well as how to
mitigate the risks in order to create the best conditions for future ISO social responsibility
standards development.

e The decision not to proceed with this committee was made in full alignment with ISO rules
and procedures which ensure the relevance of ISO work (ISO/IEC Directives), and by
carefully considering the input given by Members and partner organizations.

e |SO will continue to evaluate opportunities in the field of social responsibility moving forward.
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¢ In exploring further development of any standards, including social responsibility, ISO will
continue to ensure appropriate multi-stakeholder engagement and the effective engagement
of key international organizations, as well as respect existing international, regional and
national laws, requirements and conventions.

Questions

What is ISO 26000?

ISO 26000:2010 offers guidance on social responsibility. It helps clarify what social responsibility is,
helps businesses and organizations translate principles into effective actions and shares best
practices relating to social responsibility, globally. It is aimed at all types of organizations regardless
of their activity, size or location. Because it offers guidance and not requirements, it cannot be
certified to.

ISO 26000 was developed with wide international participation from over 500 global experts from 80
countries, including representatives from government, NGOs, industry, consumer groups and labour
organizations around the world. When it was published in November 2010, ISO 26000 set new firsts,
both for consensus building in standardization, and a comprehensive set of guidelines that increased
engagement and recognition of social responsibility.

What impact did the status of this standard have in the decision not to create a technical
committee on social responsibility?

One of the primary goals of the proposed committee was to revise ISO 26000, but this standard,
which has been broadly adopted and used worldwide, had just been reconfirmed by a Member vote
(March 2021).

If ISO Members voted in favour of creating a technical committee, why was there a decision
not to do so? Who made the decision?

In making the decision not to establish a technical committee on social responsibility at this time,
ISO carefully considered all comments received on the proposal (from ISO members and external
parties), the results of the ISO 26000 systematic review and the associated risks and opportunities.

Due to the significant interest generated by the proposal, the TMB, a representative body composed
of ISO Members responsible for approving and managing all ISO technical work, established a task
force to look closely at how to proceed.

The task force was composed of TMB members representing the ISO Membership. After careful
consideration, the task force recommended not to proceed with the creation of a new committee.

The ISO/TMB approved the recommendation not to create a technical committee on social
responsibility because of the systematic review results on ISO 26000 together with identified risks in
creating a technical committee at this time. However, ISO/TMB will further consider the main risks
identified during the work of the Task Force as well as how to mitigate these risks in order to create
the best conditions for future ISO social responsibility standards development.

ISO remains committed to social responsibility, particularly through ISO 26000, which has been
confirmed by ISO members. The broad national adoption and application of ISO 26000 in many
countries indicates that ISO is a viable organization for the development of international standards
in this field.

When moving forward with social responsibility, ISO will continue to ensure appropriate multi-
stakeholder engagement and the effective engagement of key international organizations, as well
as respect existing international, regional and national laws, requirements and conventions.

How was the TMB task force constituted?

The TMB is made up of 15 different National Standards Bodies, representing the interests of the ISO
members.


https://www.iso.org/files/live/sites/isoorg/files/store/en/PUB100258.pdf
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The TMB set up a task force with TMB representatives to recommend a way forward by considering
opportunities and risks for ISO, and in accordance with ISO rules and procedures.

What about ISO and its commitment to social responsibility?

ISO remains committed to social responsibility. The broad national adoption and application of ISO
26000 in many countries indicates that ISO is a viable organization for the development of
international standards in this field. When moving forward with social responsibility ISO will continue
to ensure appropriate multi-stakeholder engagement and the effective engagement of key
international organizations, as well as respect existing international, regional and national laws,
requirements and conventions.

Furthermore the ISO Strategy 2030 underlines the importance that ISO places on areas such as
social responsibility. ISO is built around an ethos of collaboration and believes that standardization
plays a key role in transforming our world into a sustainable one. We know that standards are more
relevant and more applicable than ever. The entire standards system is built on collaboration. It is
testament to the power of multilateralism and the belief that we are stronger than the sum of our
parts.

By working together, we’re empowering people with real-world solutions and facing sustainability
challenges head-on. ISO has a key role to play here as International Standards can be important
tools to support the shift towards a more sustainable future.

Contacts
For queries, please contact:

e Technical matters — tmb@iso.org
e External relations — externalrelations@iso.org
e Communications and Press — communication@iso.org

2. New strategic advisory group on environmental, social, governance
ecosystem

Background: A new Strategic Advisory Group (SAG) was approved by the TMB at its June 2021
meeting, to focus on the environmental, social, governance ecosystem (ESG) (TMB Resolution
59/2021). The use of standards and frameworks to help organizations demonstrate their compliance
with ESG indicators has been growing globally. There is an opportunity to enhance ISO’s strategic
engagement in this space to ensure International Standards and the ISO/CASCO toolbox are
considered as part of the solutions adopted in the ecosystem. ISO is uniquely positioned to help
solve global challenges associated to ESG with its portfolio of standards as well as by
complementing existing proposed solutions.

The SAG will develop a strategy and make a final report and recommendations for TMB approval at
its September 2022 meeting. It will also help clarify and articulate ISO’s value proposition in the ESG
ecosystem and propose next steps for ISO.

What this means for you: The TMB decided that a consultative group should be established in
order to support the new SAG. This group will be composed of experts from committees that are
involved in the realm of ‘ESG. Please check the TMB Resolution 59/2021 to see if your committee
is one of those identified as relevant by the TMB. If you have any questions contact tmb@iso.org
and watch for updates on the work of the SAG in future editions of this Communiqué.

3. New strategic advisory group on smart farming (SF)

Background: Recognizing the increasing pressure on our food chain from global challenges such

as climate change, population growth and the risk from pandemics, in June 2021 the TMB approved

a new Strategic Advisory Group on ‘Smart farming’ (TMB Resolution 60/2021). The smart farming
4
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approach brings innovative technical solutions to agriculture and aquaculture with the goal of
improving the efficiency and sustainability of food production and its value chain.

Many ISO committees are already considering smart farming aspects and approaches, and as part
of its mandate, the new SAG on SF will look for synergies and opportunities in the existing work, as
well as identifying any gaps. It will also build a matrix between the SDGs and smart farming in order
to identify current and potential future challenges and recommend appropriate actions. These
recommendations, and the other findings the SAG is expected to deliver by September 2022, will be
summarized in a roadmap.

What this means for you: The TMB decided that a consultative group should be established in
order to support the new SAG. This group will be composed of experts from committees that are
involved in the realm of ‘smart farming’. Please check the TMB Resolution 60/2021 to see if your
committee is one of those identified as relevant by the TMB. If you have any questions contact
tmb@iso.org and watch for updates on the work of the SAG in future editions of this Communiqué.

4. ISO/IEC Joint task force (JTF) on new normal (NN) for the
standardization work

Background: The JTF NN was jointly mandated by ISO/TMB and IEC/SMB to develop general
guidance for the technical community as the world emerges from the COVID 19 pandemic into a
“‘new normal” and options beyond virtual meetings are being considered.

While the pandemic presented serious challenges to the technical community, the adaptation to
virtual meetings offered several benefits in terms of participation, efficiency and cost-effectiveness.
Sustaining these positive changes, while moving towards a measure of in-person interaction within
its inherent benefits will require a measure of flexible, ISO/IEC-specific guidance for the technical
community.

An initial table of contents was reviewed by JTF NN in June 2021 and will be consolidated for initial
review at a joint ISO/IEC meeting in August 2021, with presentation to TMB and SMB expected in
September — October 2021. This guidance is intended to be a living document, accounting for the
fact that the “new normal” will be an ongoing period of adjustment, rather than a sudden shift from
current practices.

What this means for you: As your committee transitions towards a new normal, make sure to read
the September edition of the TMB Communiqué to remain informed of the progress of the JTF NN.
All relevant updates related to the evolution of these guidelines will also be made available on this
ISO Connect page.

NEWS

5. L.D. Eicher Award 2021 Nominations

Background: The Lawrence D. Eicher Award was created to recognize committees with outstanding
performance. It provides an opportunity for the winning committee to demonstrate their
achievements and raise awareness of their work, both inside and outside ISO. The 2021 winner has
been selected by the TMB at its June 2021 meeting and will be announced in September 2021. The
nominees for the 2021 award are:

e TC 23/SC 19 Agricultural electronics

e TC 131/SC 6 Contamination control

e TC 121 Anesthetic and respiratory equipment
e TC 267 Facility management
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TC 184/SC 4 Industrial data

TC 282 Water reuse

TC 249 Traditional Chinese medicine

TC 138/SC 8 Rehabilitation of pipeline systems

TC 283 Occupational health and safety management

TC 79/SC 5 Magnesium and alloys of cast or wrought magnesium
TC 304 Healthcare organization management

What this means for you: Are you interested in learning who the winner is for 20217 Then make
sure to read the September edition of the TMB Communiqué. If you think your committee could be
the next winner of the L.D. Eicher award, keep an eye out for the call for nominations which will be
launched in early 2022 or contact tmb@iso.org for further information.

6. Strategic advisory group on Critical minerals — Update

Background: The membership of the SAG on Critical Minerals and its supporting Consultative
Group of experts is almost complete, pending a few confirmations. Members represent a wide range
of profiles, skills and regions. The group will hold its first meeting on 15 July 2021 with the aim to
agree on a broad set of parameters for the classification of critical minerals for the purpose of the
SAG work. It will further meet every 6-8 weeks, following an initial plan for the work that will be
adjusted as work progresses.

What this means for you: If you are interested in the work of the SAG on Critical Minerals, then
make sure to read the September edition of the TMB Communiqué. In case you have any questions
or wish to know more, please contact the secretary of the SAG, Ms Mercé Ferres
(FERRES@iso.org).

7. JSAG on Gender responsive standards — Update

Background: In February 2020 (TMB Resolution 9/2020) the TMB created a Joint Strategic
Advisory Group (JSAG) with IEC on Gender responsive standards that will support the UNECE'’s
Declaration, the ISO Gender Action Plan, and the IEC Diversity Initiative by creating tools to ensure
standards are gender responsive. The JSAG is working on tools and guidance to help I1SO
committees understand and apply gender considerations in the standards development process.

The results of a questionnaire sent to ISO and IEC committees this winter have now been published.
The JSAG will use the information collected as they continue their work.

JSAG members identified that they needed a definition of a gender responsive standard. They
decided on a simple definition that can be easily understood by non-gender experts:

A gender responsive standard is: a standard that reflects an understanding of physical
differences and gender roles, and equally addresses the needs of women and men.’

What this means for you: Are you interested in learning more about the work of the JSAG? We
will keep you up-to-date on its progress in future editions of the TMB Communiqué. If you have any
suggestions, questions or feedback on the JSAG’s work you can contact the TMB Secretariat,
tmb@iso.org for more information.

8. Online Standards Development — call for more pilots

Background: The Online Standards Development Program is aimed at providing the technical
community with a unique and harmonized platform for online standards development, from the
preparatory stage through to publication for international (ISO/IEC) and regional (such as
CEN/CENELEC) standards.

The OSD platform is now available on demand for more WG pilot groups to draft and collaborate on
6
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their Working Draft (WG stage 20.00) and includes:

all the basic authoring features found in Word

drafting and collaborating with your working group on the same document in real time

in context help (incorporated ISO/IEC Directives Part 2, drafting rules, best practices etc.)
IEC/ISO structured authoring from the start

automated in-line referencing validating your references to published standards

updating mathematic equations directly in the document

To learn more, view the quick preview video of the OSD platform or request an access to the sandbox
at helpdesk@iso.org.

What this means for you: If you are interested, please complete the online questionnaire. The
project team will contact you to provide you with more information and all you need to know for
your working group to be onboarded. For more information on the project vision and
implementation roadmap is available on the OSD website. For any questions, please contact
Deboleena Majumdar, majumdar@iso.org (Change Management) or Monica Ibido, ibido@iso.org
(Product Owner)

REMINDERS

9. Resources for the continuity of ISO technical work during COVID-19

Background: In March as the global impact of COVID-19 became apparent, the ISO President’s
Committee decided that all physical ISO meetings should be banned while COVID-19 presents a
risk. In response to the crisis, the TMB introduced some temporary measures to help ISO committees
continue their technical work in an entirely virtual environment. The TMB is closely monitoring the
impact of COVID-19 on the technical work, and reviewing and updating the temporary measures
accordingly.

The restriction on physical meetings has a 3-month window and is reviewed monthly. The restriction
on holding physical governance and technical meetings has just been extended to 30 September
2021. Please note that even beyond 30 September 2021, the TMB is encouraging committees to
continue planning only virtual meetings due to the remaining uncertainties around the COVID-19
crisis.

What this means for you: For up-to-date information on the physical meeting ban, the temporary
measures available to committees to facilitate the technical work, and information and resources
for working in a virtual environment, visit this ISO Connect page. For more specific questions
please contact your committee’s ISO TPM.

10. Resource library

Background: ISO/CS is aware that it is not always easy to find a particular guidance document or
brochure. In order to change this, the Technical Policy team created a_Resource Library, useful to
the ISO technical community, on ISO livelink where all the guidance documents, brochures, toolkits,
etc., have been collected. The Library is organized by different subjects and updated regularly.

What this means for you: Looking for a specific guidance document related to standards
development and you’re not sure where to find it on iso.org? Have a look in the Resource Library
where you will be able to quickly find the document. Do you have any suggestions or feedback on
the Resource Library? Send an email to tmb@iso.org.

NEW COMMITTEES

Reminder: The NSBs proposing a new committee have the option to organize a web conference

7
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session(s) to “promote” their NPs and TS/Ps.

For information on new proposals and the stages of approval that they are in, please click on the
following link: https://connect.iso.org/x/L4AhAQ

TMB RESOLUTIONS

TMB Resolutions (including 2021) are available on e-committees:
https://isotc.iso.org/livelink/livelink ?func=11&objld=15768654 &objAction=browse

"This definition is currently being used by the JSAG the context of its work to promote understanding and
awareness of the importance of gender responsive standards.
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