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MANAGEMENT SYSTEM STANDARDS

IMPORTANT INFORMATION REGARDING ISO MEETINGS DURING COVID-19

AllISO governance and technical meetings planned until 30 September 2020 must be held virtually or postponed until

after that date.

We're ISO, the |
International NEWSROOM GRS D

0 otk COVID-19 SUSTAINABLE
rganization ror DEVELOPMENT GOALS

ISO resources and response
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Taking part

WHO DEVELOPS STANDARDS | DELIVERABLES | GETINVOLVED | RESOURCES

Like a symphony, it takes a lot of people Every working day
working together to develop a standard. of the year, around
ISO’s role is similar to that of a conductdr, twenty six technical

RESOURCESZ/)wvs
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Taking part

ROLES AND RESPONSIBILITIES

The following documents include details of the roles and
responsibilities of those involved in standards
development, as well as how to play an active role in the
process.

« My ISO Job
« Getting Started toolkits

DIRECTIVES AND POLICIES

The ISO/IEC Directives define the basic procedures to be
followed in the development of International Standards
and other publications.

Other policies (such as the Patent Policy or the Policy on
Global Relevance) contain guiding principles for
standards development

For questions on the ISO/IEC Directives please
contact directives@iso.org.
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IT TOOLS FOR STANDARDS DEVELOPMENT

This section contains details on all IT Tools that help
support the standards development process.

For questions about IT tools, contact helpdesk@iso.org

FORMS, MODEL AGENDAS AND STANDARD LETTERS

This section contains the forms, model agendas and
standard letters that may be needed when developing
standards. More information on the documents needed at
each stage can be found in the Developing

Standards section.

DRAFTING STANDARDS

Learn how to write standards and submit your draft using
our templates and models
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ISO Helpdesk Knowledge Base
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Taking part

We have a number of IT Tools that help
support the standards development
process.

ISO ELECTRONIC
APPLICATIONS

ISO's Electronic Applications can all be accessed under our central
login portal login.iso.org

Electronic Applications include:

» Event Notification
» Electronic Balloting
+ Global Directory

HELP AND SUPPORT
HELPDESK KNOWLEDGE BASE

The 1ISO Helpdesk Knowledge

Base provides supporting material fg
all 150 electronic applications. We
suggest you bookmark this page in
order to keep up to date on the
content.

NEED TRAINING?

ISO offers training to help with using
its electronic applications. Read
more about training services (login
required), including a list of courses
and how to participate.

« |SOTC Server (eComfftees)

. Meeﬂng manageme tACCQSS Electronic Applications

» Project Portal %7”“/7

« Submission Interfa

NEED HELP WITH THE ELECTRONIC
APPLICATIONS?

Contact the ISO International

Helpdesk at helpdesk@iso.org for

+ National Mirror Committeg(

Access Electronic Applications

(© ISO/JSA 2020

help with ISO's electronic
applications.
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ISO Portal

Documents
ocyfent management systems for the
coffaborative development of standards.

= Committee members, Committee officers, Voters

TC/SC/WGXEY—/\ (EERLANIL)

t of consensus feedback processes
standardization.

ee officers, Voters
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Aggregated proj
ISO committeed

2 Committee offichrs;

international, \egi

& User administraNrs

Sign-in HH @

Mirror Documents

documents to National

XEU—/){nIE—

IOST o NS
BEARZRH A

Global Directory

({ory for managing committees,

, Oers and their roles for
l, and national work.
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B T/{Td) IT‘\J—}I/ ‘j: Sign in using your ISO credentials

GD7horkTRgA
VKON FET,

ave read and accept the declaration on copyright and
protection for participants in 150 activities.

OOy R A2 T
I— (B RREEOZIARE)

OR

Sign in using your credentials from
another organization

DlN%b§$$$E§?§&)6TC®I§ / ISOM)  Sinsle Sign On Federation
FEELEWEIEXSES,

& forgot my password
2 1 don'thave an account yet

3 Contact helpdesk
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2-1 Documents
TC/ISCWGXENHE. ELARNILOFZEESA IN—) X

@ Documents
o Document management systems for the ZF IT\\J_)I/OD Eiglﬂ%ﬁg

collaborative development of standards.

1(’.0mm|‘ttee members, Committee nmcerf., Voters If_\
RERAVN— REREHE (ZFERIROYy— BRE.OVE—F). dJE Fﬁ %
BEE

2-2 Mirror Documents
LFEEXEY—/\DaF—d—N\ ERANEEESL

Mirror Documents

@ Dissemination of ISO documents to National
Mirror Committees.

& Committee members, Committee umcerS, Voters If_\{ﬁ %
ZERAVN—  ZEREBE (FERYADy— BR.OVE— & FH
) jrEa
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2-3 Ballots

CIB, DIS, FDIS, SR¥ %, WG Consultation*y—JL

Ballots

e Support of consensus feedback processes

in IS0 standardization.

& Committee officers, Voters

ZEREHE (RERIRIv—.

BR.OVE—H) . BREE

TRERASE

2-4 Meetings, ISO Meetings

TCISC/WG

KM

(2-5—c~~‘=

SHLH)

L£EBEMA A EER

Meetings

organization.

Support ISO commitiees meetings

I'En::mnuttee members, Committee officers
RERAVN— §En1xﬂ‘ét%‘(§ﬁr\7:?/«ﬂ— EE.OVE—4)

FHERE
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2-6 Projects 7O x/hDHEHFEZEY—IL

= Projects

,__o Aggregated project status information for
ISO committees and member bodies.

& Committee officers, Committee members

ZEABHE (BE. BR.OVE—) I fd: 1§Fﬁ % KEEIIGDEEZEMAONIXHTHATEE

2-7 Online Browsing Platform HRigLGEDT—2R—X

Other useful tools

Online Browsing Platform|- The Online Browsing Platform provides easy access to graphical
symbols, codes or terms and definitions contained in ISO standards. Support on how to use
the Online Browsing Platform is also available.

(© ISO/JSA 2020 10
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ISO helpdesk knowledge base ATY—I A>54> I=2TM)
NS5 ey T4 ) < T R U

ISO helpdesk knowledge base

Search our articles m

T DR—5ILED :
Ballots, Documents, Getting started, Global Directory, Meetings,

Web conferencing (Zoom), Projects
ERIDPDFY =1 7)UE, IEREELLICHERDTWVWET,

Make your
ISO life

[BRICAD] [CEFRZE ! easier !

URL: https://helpdesk-docs.iso.org/

(© ISO/JSA 2020 11




3. Documents (ISOXZEH—/\)
ISO TC home

OPENTEXT | Content Slr\.rer Log-out

= = — | Directives, 77
p ISO Standards Qevelopment b— I\ . l—ﬁjj‘4 I:

tional Organization for Standardization

irnationale de normalisation %/\0) IJ "//7

Enterprise Personal

Organisatic

MemayHapoaHasgJopraHu3auma no craHaaprm3aumm

rT @ 150 Standards Development

ISOTC home ITTF home \_j ISOTC home

Directives and Guides ,
00 Templates , Getting started

toolkits & other guidance
documents , TC Business plans

for public review , User Guides 00 Forms 00 ISO/IEC Directives and 00 Templates Gmettin g;arted;uollﬁis&
and Training presentations Other forms and model letters Guides 150 Templates for draftin other quidance documents
Alias , www.iso.org/forms Standards
T www.iso.org/templates
| (All item tsrpes)| - |
By copy  TuffMove | 34 pelete | £} 7Zip & Download | [ Zip & E-mail | [ Email Link
1 Twe fame TC Business plans for public User Guides and Training
review presentations
O Document exchange with partner organisations 61
m item types) | ¥ | |.E'Z-r‘e.f by name
O Good standardization practice 61 = = =
Gy copy Sy Move | 34 Delete L] Zip & Download | [] Zip & E-mail | [ Email Link
O Governance home 071 Type Name
[] I ]  1507C home I a0 5 o roms
O @ ITTF home

el ROO—LF DY

==
5
B 00 Templates
]
==

CIE "International Commission on Tumination”

Ooooodaod

Getting started toolkits & other guidance documents 5Items 2017-04-12 11:43

© ISO/JSA 2020 https://isotc.iso.org/livelink/livelink ?func=I1&objld=2000&objAction=browse&sort=name 12
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OPENTEXT Content Server

Enterprise personal Tools Admin

150 Standard; Development » [S3TC home

@ ISC/TC 034 "Food products”

Nawvigation Menu

i)

<BZR>
Search

i

G5 Baboting and

ment
ntng

=l Library
Type Name 5
| 00 Secretarmt workspace & kemy
£ 61 Publc nformate e
Al 02 General commitee documents 21 ke
A 03 Meet D a8 eer
““Documents =
&l o5 Drop for members Ik
@ 08 Documents - Commites 10 E0/.CS
BJ 07 Documents - ISO/CS to conmittee 2%e

@ gallots
Type Reference End -
co 20120208

- Ballots

=
= New Forums

¢ [30/TC 034 Fonum

=" Structure

s
i
&
d
&
A
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C 03 °Frut and

04 |Dustanded]

ructur

G, Requ few 18 for bodies providng

u

vegelabie produsis

Cereais and pulses

) Mectings

Title = Date Status

Ne sctive meetngs

County Cey

Meetings

© overview

Scope: Standadization in the field of human and animal foodstuffs as el as anmal and
vegetable propsgation materisls, in particular termnoingy, sampling, methods of test and
analysis, product specifications and requirements for packagng, storage and
rarsportation.

Exchuded : Ep
o products coversd by ISO/TC 54 o/ ods and 1SO/TC 93 Stardh finclicing

demvatves and by orodic ),
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~ 1S0/TC 00
ISO/TC 00/WG 0
1S0/TC00/SC1 @

Structure

&0
Committee General

structure
Meetings
B Resolutio

Committee

documents P rm]e CtS

Ad&ed Mail archive

search

Member upload arej

© 1SO/JSA2020

L IRg 150 R 150/7C 0o
@ ISO/TC 00/WG 0 "Training working group"

Vie

w Members List

<EZFERBALETHILFE

i Library

Title

D General

D Meetings
D Resolutions
D Projects

D Member upload area

D Mail archive

B Committee documents

Title Modified
w03032 New ISO Document System

2020-09-17
and SC32 WG3

w02004p-9075_8CD1-04-
PSM_2020-08-04.pdf

2020-09-17

w02004p-9075_8CD1-04-PSM_2020-08-04.pdf iy

w02002p-9075_8CD1-01-
Framework_2020-08-04.pdf

2020-09-17

w02001-Minutes-from-W01-2020-
2020-09-17
07-29.pdf

w02000-Agenda-2020-08-24.docx 2020-09-17

SEE ALL DOCUMENTS...

Expected Action

<MFEUA >1SO Doucments

< EAEKHERES K TC/ISCIWGEIZTHILINFET S
TC/ISCIWGH &EFEXEETHA Vra—F
-TC/ISCWGOHEEXEZTYIA—F ERZDH)
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Member listfE =

L IRd '50 g 150/7C 00]
@ ISO/TC 00/WG 0 "Training working group"

v 1SO/TC 00
1ISO/TC 00/WG 0

[/ Wt (&) View Members List

EMAIL TO MEMBERS

Appointed X Last name, First Stakeholder i
Role Country Salutation E-mail
by name category
Conven ISO/TC van de Baan,
or 00 Inge @nen.nl

w02004p-9075_8CD1-04-PSM_2020-08-04.pdf

Role: 1% Z|

Appointed by : FTENSB ; Member body

Country:[E

Salutation: 5% Mr./Ms./Dr.

Last name, First name: 4 Hi]

Stake holder category:Fil@ 7 EF DFE5E
©1S0/ISA2020 E-mail: A—JL 7KL R
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Full Text

General Document SubType
|_| Other (219)

Number Start

.5'2.5 Meeting SubType
Working documents for discussion
e N Number range .g.Ee, D )

= (54 Number End
structure from Committee D Agenda (36)
structure a
Other (32 Committee
———— D G2) structure
@ ; |:| Practical information (1)

Committee @ Meeting @

documents S — Committee

Status documents Expected Date

Committee
D Available (430) documents
Q [] withdrawn (5) Q

Advanced
search

Project Sublype
Advanced D Other (6) Q
search

<!
=
™

General document (219) Advanced |:’ Info (349)

- Project search
Meeting (123) D Comment/reply (51)

’ETllzzt ()53) |:’ Vote (17)

ile (18

Resolution (16) Lreation date: from

Modification Date
Last 24h (0)

Ballot SubType Last week (1)

|| Resultofvoting (38) Last month (4)

D Reference document (15) Last year (41)

.

Project (6)

Creation date: to

Ballot More than 1 year ago (389)

Resolution/Decision

Number Start
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REHORT N | FovO-F

ARNE R4 50 g 150/ 7C oo B 150/7C 00/ 1 Rl General)
@ STTFtraining.pptx

STIF training.pptx
View

Cuizz.pptx

”

Oslo 2020 draft agenda.docx

Committee

Version 0.2 »v
structure

IT services overview.pptx ISO/TC 00/SC 1N 20

Last Modified ~ 2020-08-28

@ 1SO Ballots training.pptx : Created 2020-08-28

ISOITC 00/SC 1 "Training subcommitiee disbanded”
By 0 Javier Lifares

Committee Secretariat
Contributors 0 Javier Linares

documents Committee Manager:

1SO Documents training.pptx

STTF training.pptx

: l\ e g 1z lp P Dt}( Document type Related content Document date Expected action
General document/ .
Advanced Cther 2000-08-28

search . .
Demo resolution (34-45).zip N Number 20

o — Title STIF training.pptx
Demo resolution (34-45).docx — % T
J— / S\ Status Available
Demo resolution (25-33).docx Type General
document
1SO-TCO0-SC1_N20_STTF_training.pptx.pdf
Demo resolution (15-24).docx e

T~

© 1SO/JSA2020 17



Oﬁﬁéﬁﬁi

SRR - VR

E-mail:e-iso@jsa.or.jp

—i&EAEEAN BERBRRIHDS

£

PRAZEIEZTZT—L4

© 1SO/JSA 2020

18



