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ISO/TMB/TAG *fiENZE B2

2020 4 5 i

No ISONEC BMEBHEH MEE SL (2019 4 5 ABETIR) FOER

1. | SL.9 High level structure, identical core text and common terms and core | SL.9 ¥R A M AT ABKIZEIT DFIHDT- DD _LATEE, @D
definitions for use in Management Systems Standards FiEE 27X AN, WORREBRABEVFELERDIER

2. SL.9.1 Introduction SL.9.1 FX

3. The aim of this document is to enhance the consistency and alignment of MSS | Z D XXEDHWE, AEEM SN, H—3hi-, bBirid, Lmohis
by providing a unifying and agreed upon high level structure, identical core ERDTHRAL, WOICHBHGELR O ERDLERERT I EITL -
text and common terms and core definitions. The aim is that all Type AMSS | T, 3T A Y AT AHKE (MSS) O—EMROEAMZ N Exd
(and B where appropriate) are aligned and the compatibility of these standards | 2 Z & TH 25, ¥ A 7 A D MSS (KW, @UREAIIZ A7 B) 2%
is enhanced. It is envisaged that individual MSS will add additional BAEL, 2o OmSEZR ESEDZ L0, ZOHNTH D,
“discipline-specific’ requirements as required. @RI MSS (21%, MBS UT, “OFEA" OBERFHELZBERLTHZ
NOTEIn SL.9.1 and SL.9.4, “discipline-specific” is used to indicate specific | & BNHEEIN TS,
subject(s) to which a management system standard refers, e.g. energy, HFL SL.9.1 KU SLY4ICEWNTH, v X VAV MV AT AHETHE S
quality, records, environment etc. BAHOT7T—~ (fl =xLX—, WHE, ek EE) 2737709018 “9

¥rEA O  (discipline-specific) ” EWIH SIEBMEH I N TN D,

4. The intended audience for this document is Technical Committees (TC), ZOENMEET AHE L, EZAS (TC), HFEAES (SC), 7'm
Subcommittees (SC) and Project Committees (PC) and others that are Pxr NEES (PC), KOMSS O EICHET 2 FDMOEESTH
involved in the development of MSS. Do

5. This common approach to new MSS and future revisions of existing standards | D MSS DIER L OBEAFERKE DA B OUETICR L CZodmn 7 7
will increase the value of such standards to users. It will be particularly useful | B—F % & % Z L%, BEEFIAFIIRT 2 25 OB OMME O HE K2
for those organizations that choose to operate a single (sometimes called DIRM D, BED MSS OERFIHZ RIRFI 72 T H—DO~ XA by
“Integrated”) management system that can meet the requirements of two or 2T 5 (R vRVAV PV RATAEESGAELH D) EHTD
more MSS simultaneously. T EEBINUAARICE > T, FRICAERR R D LR D,

6. Appendix 2 to this Annex sets out the high level structure, identical core text ZDOft)EED Appendix2 (Z1%, S%EIE/LETESNDHZ A7 A KOFA]
and common terms and core definitions that form the nucleus of future and RRRGHEIIZ A7 B O MSS OFEH L2 %, bBiiE, dodiks
revised Type A MSS and Type B MSS when possible. 57X AN, WOICHEHGELAOTEERDERE T,

7. Appendix 3 to this Annex sets out guidance to the use of Appendix 2 to this Z O JEED Appendix2 OFFEHICET S FHlE, ZoMBEED
Annex. Appendix3 (27K 77,

8. SL.9.2 Use SL.9.2 FIf

9. MSS include the high level structure and identical core text as presented in MSS (21X, ZDOMEED Appendix2 (T X 918, &S K OH@

Appendix 2 to this Annex. The common terms and core definitions are either
included or normatively referenced an international standard where they are

DIELRDTHRAINZTENLT VD, LBEHFEL T L 25 EHIC
SV, HICHESN TWD G &, MeEk OER 2 R#d D FEHER
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included. B D g s & LTRSS T 5a L hd 5,

10. | NOTE The high level structure includes the main clauses (1 to 10) and their R EEEICE, S (R 1~fE5 10) KOZFO-EADR, RO b
titles, in a fixed sequence. The identical core text includes numbered NENEFCTHESNTWD, EOFE LR DT XA MIIX, F5Eff
subclauses (and their titles) as well as text within the subclauses. L7-fliorfide (ROEOEA), KTV, ZOMAERIZT F A2 MRS

NTW5,

11. | SL.9.3 Non applicability SL.9.3 3t A (Non applicability)

12. | If due to exceptional circumstances the high level structure or any of the FISI7REFICL T, w2V RA L MU AT LBIKIZ, EAHE, s
identical core text, common terms and core definitions cannot be applied in the | Ok L7257 % X b, NGB HAFEL OFEE L R D EROWNT U0
management system standard, then the TC/PC/SC needs to explain its 2 T E VWA ICIE, TC/PC/ISC 1X, HBEDZDIZ, ZOMRMEIR
rationale for review by: WCRTHELL > THRT 20 ERH D,

13. | a) providing an initial deviation report to ISO/CS with the DIS submission; | a) DIS Z#2H 9 2B, FEwEHICB T 2 4E#H 5+ % ISO/CS(Central

Secretariat)"l1Zfe 9" 5,

14. | b) providing a final deviation report to TMB (through the ISO/TMB b) G DIITOT- D DEAET X A N &I HE8IC, FEEAICET 55
Secretary at tmb@iso.org) upon submission of the final text of the standard | #&#E4 TMB [ISO/TMB F#)5 (tmb@iso.org) #XH ] (2T 5,
for publication.

15. | The TC/PC/SC shall use the ISO commenting template to provide its TC/PC/SC i%, F#EMOMEFEORHICE > TIX, ISO Oa X 7
deviation reports. VL= REEHLRTRIER LR,

16. | NOTE 1 The final deviation report can be an updated version of the initial HEFE 1 JEE A ORKHREEL, PIRMEEDOUETRTH LU,
deviation report.

17. | NOTE 2 The TC/PC/SC strives to avoid any non-applicability of the high R 2 TC/PC/SC 1%, Efitkid, H@ofz s 7 X K, NI
level structure or any of the identical core text, common terms and core HHEEAR O E R D BROWI 2 2 A BERET 5 X 25D 5,
definitions.

18. | SL.9.4 Using Appendix 2 to this annex SL.9.4. ZDMEED Appendix 2 DEA

19. | Discipline-specific text additions to appendix 2 to this annex are managed as ZOMEED Appendix 2 ~OSEFEAOT F A FOEME, KIZE-
follows. TEHT 5,

20. | 1. Discipline-specific additions are made by the individual TC, PC, SC or 1. DHEAEOT XA MOEIIL, TC/PC/ISC, XIZEFD~RT AL b
other group that is developing the specific management system standard. | A7 LB EZHRE L TWDZOMOD 7 )V — T 3 ME 2 2 Ehid 5,

21. | 2. Discipline-specific text does not affect harmonization or contradict or 2. OHEABAOT XA ML, B, HEOFE L 725 T %A MEONT
undermine the intent of the high level structure, identical core text, common HEHFEROHE L 2D EROEAICEESTT, TNOOREKEFEY
terms and core definitions. T, o, ERLOEMEHDR,

22. | 3. Insert additional subclauses, or sub-subclauses (etc.) either ahead of an 3. BMoMoES GF 2BELIEOMOESRE &) %, @7 A b
identical text subclause (or sub-subclause etc.), or after such a subclause (etc.) | DD E L OB ITZEDBITTHEAL, FHITHE> THEEESOIEVE L
and renumbered accordingly. 2179,

23. | NOTE 1 Hanging paragraphs are not permitted ( see ISO/IEC Directives, Part | 752 1 556 F 0 BRIV (ISONEC HMZEE R 5 2 4
2). ZH).,

24. | NOTE 2 Attention is drawn to the need to check cross referencing. EER 2 FHEMOMAESBRIZOWTIIEETHILERNH D,

25. | 4. Add or insert discipline-specific text within appendix 2 to this Annex. 4. DHEAEDOT FA N EZOMEED Appendix 2 ([Zitik S b @0

Examples of additions include:

TR LR DT XA P RO/ b EE - TR E R D EFRIS, BT




AT 5, BMOHIZIRIZRT,

26. | a) new bullet points; a) Filbaly MNEHOBEM

27. | b)discipline-specific explanatory text (e.g. Notes or Examples), in order to b) FERFHEZUMILT D00, SEEAOHWATF R N (B2,

clarify requirements; R, B OB

28. | ¢) discipline-specific new paragraphs to subclauses (etc.) within the identical c) HET XX MOFOMIES () ~O, SEEA OB O

text; B0

29. | d)adding text that enhances the existing requirements in Appendix 2 to this d) ZoMtEEDAppendix 200 T OAFEDOBEREHAMIRT 5T F 2 b
Annex. D3EN

30. | 5. Avoid repeating requirements between identical core text and 5. it 2 #FE L THHEOFEL DT XA MTHTZRT XA &
discipline-specific text by adding text to the identical core text, taking account | B L72#ER, @7 F X N ESHEAFEOT F A N & CH UERFEN
of point 2 above. MRSV E 21235,

31. | 6. Distinguish between discipline-specific text and identical core text from the | 6. JFRERIER T 0¥ ADRYIOEEEN G, DEEAT F A b L@ FEE
start of the drafting process. This aids identification of the different types of ERDTXANEEXBT D, TAUL, BB R OBERREC, B
text during the development and balloting stages. LHEEDOT XA N E#HMT D DITHEND,

32. | NOTE 1 Distinguishing options include by colour, font, font size, italics, or by | #EFE 1 KBD FikE LT, &, 74> b, 712 b A X, FHEOF]
being boxed separately, etc. H, BeCEEFHT R EOBNENH D,

33. | NOTE 2 Identification of distinguishing text is not necessarily carried into the | £F2 2 7 % A M OXBIOFBIIL, FBITH TIELT L HIT O BT,
published version.

34. | 7. Understanding of the concept of “risk” may be more specific than that given | 7. “U z227” LW OMAOHEMIL, ZOMEED Appendix 2 D 3.9 D
in the definition under 3.9 of Appendix 2 to this Annex. In this cs;se, a EBICEENELOLIV Y, FICEATHIBE DS, —DEE, &
discipline-specific definition may be needed. The discipline-specific terms and = TN ~ R - o
definlztions are differentiated from the core definitions, e.g. (XXX) risk. HEAOMEROCRDS LI Z e DD D, I EROREROER,

WL 72 D EHR EIXBIT 5 [F (XXX) URZ],

35. | NOTE The above can also apply to a number of other definitions. ERE bR i, oS oFERICH Y UIE S,

36. | 8. Common terms and core definitions will be integrated in the terms and | 8. I@EAHFE R OV EE & 722 5 EF1T, HRERES O FICELIEN T 2 b
definitions in the discipline-specific management system standard or STV AT L&A, SFEADO~X A AT AHMKICHET
appropriate terminological reference with the preferred concept system. 5 HEER OVER X T R R ER O B R E T 5.

37. | SL.9.5 Implementation SL.9.5 Ej

38. | Follow the sequence, high level structure, identical core text, common terms ETOFHRO~FX AL bV AT DHE OB K OBFEO~ R A b
and core definitions for any new management system standard and for any VAT AHIRAUWET T ABL, BIEEBONER, bk, dmohi
revisions to existing management system standards. ERDTHXADL, WRNCHHEHGBER O E R D ERITHES

39. | SL.9.6 Guidance SL.9.6 F5|

40. | Find supporting guidance in Appendix 3 to this Annex. WSRO T2 DF5| % Z O ED Appendix 3 12777,

41. | Appendix 2 (normative) Appendix 2 GRE)

42. | High level structure, identical core text, common terms and core definitions EArEE, LBoFZERDZ TR AN, HBHABROPEERDIER

43. | NOTE In the Identical text proposals, XXX = an MSS discipline specific HBVEREB ~DETLE HETFAMOF T XXX EEIL L THHELTIC

qualifier (e.g. energy, road traffic safety, IT security, food safety, societal
security, environment, quality) that needs to be inserted.
Blue italicized text is given as advisory notes to standards drafters.

I, ~ XV AV NV AT AOSREA EoadERRE (B E, =
RV F—, ufr%i\ﬁaﬁ ITex=V7 1, f‘@‘]{,‘/)j’ﬂ}, ﬁ:./\t’ X




=2 U7 4, BE, WH) 2HATILERD S,
HEOT XA ML, B RERE ~DOIE 2757,

44. | Introduction FF3C

45. | DRAFTING INSTRUCTION Specific to the discipline. HEIERE ~DERL pHIZEADO LD,

46. | This text has been prepared using the “high-level structure” (ie. clause | =®7 % * M3, ISOMEC %FQ¥?%$¥E$+% 16, Mz/)f:ﬁ:% SL @ Appendix
sequence, identical core text and common terms and core definitions) provided 2 T“Tfé{i@*gié, imjﬁﬁ (: HLSQ ) (*cffg:bf)zy: & 2k DIEFF, it@ DH
. . L L L7 x A, WlHFELAOTELERDER) ZHWTE/R L TW
in Annex SL, Appendix 2 of the ISO/IEC Directives, Part 1. This is intended to % iug, 1SO RNIEC O~ % A o ko 25 MRS O — B %
enhance alignment among 1SO and IEC management system standards, and to | y, %o %0 L 5 728k OBk HIE 28 - T LN 5 5 AR, Zh
facilitate their implementation for organizations that need to meet the | b %3+ 5 2 L2 RHICTHIEEERL TN D,
requirements of two or more such standards. A

AR (5 1~k 10) 1ICBWV T, HLS X, H#F CHMFARRL WD,
HLS is highlighted in the text (clauses 1 to 10) by the use of blue font. Black IS0 X }EC 0)\?7\%?’75{{)% “ﬁfl‘ %, iﬁfﬂ#j‘ Hyy‘%%,%ﬂ:i,ﬁHLS‘:ff
represents the ISO or IEC specific discipline text. Strikeout is used to show %(7\ NRCY ELJF)*%/E'\E' L7z E;FJT%”TVF%: DICHMT 5, 75 MO
agreed deletions within the HLS text. The use of blue text and strikeout is only Y%’ﬁ%li’ 3T %% G ﬁzﬂ‘é(f: &?f: FITfA L, 2 OB OB O EERH
to facilitate analysis and will not be incorporated after the Draft International feZe (DIS) BERELAREICITALAA E TR0,
Standard stage of development for this document.

47. | 1. Scope 1. %

48. | DRAFTING INSTRUCTION Specific to the discipline. HEIERE ~DERL pHIZEADO LD,

49. | 2. Normative references 2. 5l RAFHE

50. | DRAFTING INSTRUCTION Clause Title shall be used. Specific to the BBAEREB ~DET —0ELEZEH L2 TER R0, SEEA O

discipline. H D,

51. | 3. Terms and definitions 3. HEERUVER

52. | DRAFTING INSTRUCTION 1 Clause Title shall be used. Terms and %ﬁ%@ﬁk‘ﬁg g&g& 1 %z ) %éz %gﬁjﬂq ;[ﬁf‘i Té % cg 8573 %\z H %’i&i@i
definitions may either be within the standard or in a separate document. | *e\% = LI O FC R L,T » NGRS LCit \,LVC s
Common L‘erm); and core definitions shall be stated as W:j]] as others that ibi@ﬁl%ﬁé&(ﬁqj\& Sea TE%‘}E %%ﬂ:ﬁiiﬁﬂﬁ’e}&()“ﬁ% L FIRICD

T - WIN2TER 6, HEEAOERDIAEIL, TXIEEORE
are discipline specific. WP THIET A2 ENEE LW (ThbbIREMARER), T 7
The arrangement of terms and definitions should preferably be listed| v BEIL, HbliFF L RWIEFTH D,
according to the hierarchy of the concepts (ie. systematic order).
Alphabetical order is the least preferred order.

53. | For the purposes of this document, the following terms and definitions apply. ZOHMETHW D ERHEEPERE, KRICLD,

54. | DRAFTING INSTRUCTION 2 The following terms and definitions constitute | BAEVERE ~DIEF 2 WIRTHERONERIE, v vV A MU A
an Integral part of the “common text” for management systems standards. T ABED BT XA R IR R D TH D, Z6 LSO HEE
Additional terms and definitions may be added as needed. Notes may be added | }x VEFHR S, LEIZIGL T, BIHMLTIY, FHEEOERIZHY L1
or modified to serve the purpose of each standard. 9570, ERAFBENMIEELTH LW,

55. | DRAFTING INSTRUCTION 3 Italics type in a definition indicates a BARMERRE ~DIEFE 3 ERNDORNFHRLIE, €O KRFHRL S - HFED

cross-reference to another term defined in this clause, and the number

COBEOHDOEH TERSN TV D HEELHASRINA TS I %
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reference for the term is given in parentheses.

RL, ZOZMERE S EZFHIMNITT L TVD

56. | DRAFTING INSTRUCTION 4 Where the text “XXX” appears throughout this | BEAERRAE ~DHEFT 4 ZDfE Mw BT XXX LV SR HD
clause, the appropriate reference should be inserted depending on the context | %36, ZiILHOHFEROVEFEN A I LA RMIZI U T, @i X s%
in which these terms and definitions are being applied. For example’ “an XXX | XXX |ZfE AT 5 Z & N iE LU, Bz, “XXX BfY” 1%, “Hlts=
objective” could be substituted as “an information security objective”. U7 4 BEY” CEEHRZ2H L MC x5,

57. | 3.1 3.1
organization %% (organization)

58. | person or group of people that has its own functions with responsibilities, HOOBM (8.8) #iEMT D720, BT, HERKOHABREZES A
authorities and relationships to achieve its objectives (3.8) DeZ b, EAIIAXDEE D,

59. | Note 1 to entry: The concept of organization includes, but is not limited to, R R & WV O BEEITIE, IEADE DY, AR ERDT, B
sole-trader, company, corporation, firm, enterprise, authority, partnership, IR, ofh, IEAN, FEAT, ¥, YR, HRRESHE, EEFIFIK
charity or institution, or part or combination thereof, whether incorporated or | & L < IZH =, XiIIn oo —8EH LITMEAEERNEEN D, 2720
not, public or private. CHDHIZRBESND DO TIEAN,

60. | 3.2 3.2
interested party (preferred term) F)ERBFRE (interested party) (HELEHFE)
stakeholder (admitted term) AT —27 &V — (stakeholder) (FF4 k)

%E%Fa'ﬁ%é%f\@?ﬁa ‘f>(f>J|J uum ) w JIS *1%) J L7gl \*Jf” CIANS
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, OGN EEDRHZANLLDN
fMW%HVMUJJrLM@/w“iu

61. | person or organization (3.1) that can affect, be affected by, or perceive itself to 3?3 % ﬁ%ﬁf%@% L< :i(ﬁ%@J WL 521550, TORBEZITED D,
be affected by a decision or activity NIFEDORBERZ T H LB LT D, AT (3.1),

62. | 3.3 3.3
requirement FEREIH (requirement)

63. | need or expectation that is stated, generally implied or obligatory HRENTND, BEBEROIBIC TSN TWD XIEF|E & L TER

SHTW5A, =—ANIHIR,

64. | Note 1 to entry: “Generally implied” means that it is custom or common BEFER 1 “BEEEROD BICTHRINTWD” LiX, XHRERDHI=—ANX
practice for the organization and interested parties that the need or iﬂﬁﬁfﬁﬂi@?@ IBICTHINTWAS Z &N, ML OF|ERBREICE
expectation under consideration is implied. EEXFETTHDL I LEEW®RT S,

65. | Note 2 to entry: A specified requirement is one that is stated, e.g. in E B 2 BEERFHE L, HlxlE, XELEEROFPTHRIATY
documented information. DERFHEZV D,

66. | 34 3.4
management system RV AV AT A (management system)

67. | set of interrelated or interacting elements of an organization (3.1) to establish | F#t (3.7), BB (8.8) XX O HMEZERK T 572007k R (3.12)
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policies (3.7) and objectives (3.8) and processes (3.12) to achieve those
objectives

ZHENLT D720 0, FAIZBES 2 UM AIIEMN T 2, Ak 3.1) o
—EDHEH,

68. | Note 1 to entry: A management system can address a single discipline or HERR1 DD X VAL MV RAT A, B—X3EEO 52T 5
several disciplines. ZEMMTED,

69. | Note 2 to entry: The system elements include the organization’s structure, R 2 VAT AOERITIE, MHkORE, HEILOEME, FHE&ROEM
roles and responsibilities, planning and operation. NaFEhd,

70. | Note 3 to entry: The scope of a management system can include the whole of ER3 v RV AL MU AT L0 MR E LT, Mikel, Mmoo
the organization, specific and identified functions of the organization, specific | [EA CTHT I NT-HERE, BRI O EA THE SN 7=E8, B oMk
and identified sections of the organization, or one or more functions across a EF Y BT 2 — o UTEEOEE, R ERNHVED,
group of organizations.

71. | 8.5 3.5
top management by 7FP<XY A2 K (top management)

72. | person or group of people who directs and controls an organization (3.1) at the | fkE{i. CHIRR (8.1) ZfR#EL, EFHIZMAUIAX DEF Y,
highest level

73. | Note 1 to entry: Top management has the power to delegate authority and HFE1 by 3T A ME, MBENT, HIREZREL, ERZEMT
provide resources within the organization. HNEH - TN D,

74. | Note 2 to entry: If the scope of the management system (3.4) covers only part of | IZEFE 2 ¥ X AV bR T A (3.4) DA EFED —E721T OBA,
an organization, then top management refers to those who direct and control by FPwRx VA MEE, MEENOEO A fREL, BHETLAEZW
that part of the organization. I

75. | 3.6 3.6
effectiveness E3E (effectiveness)

76. | extent to which planned activities are realized and planned results achieved FHE U7 iEE A AT L, Bl LA R A A LT R

77. | 3.7 3.7
policy J#t (policy)

78. | intentions and direction of an organization (3.1), as formally expressed by its Ry =R TP AL b (8.5) Lo TERICEHEINT-MER (8.1) 0EX
top management (3.5) K OF AT,

79. | 3.8 3.8
objective HH, BE (objective)

80. | result to be achieved 3D IAY e

81. | Note 1 to entry: An objective can be strategic, tactical, or operational. EFE 1 BRY CUIBRE) 13X, RS, BT UTERANTH V155,

82. | Note 2 to entry: Objectives can relate to different disciplines (such as financial, | #5822 HM CUIBEAE) 1%, #Ex ok (020F, B8, L2484, &8
health and safety, and environmental goals) and can apply at different levels BEORES (goal) ] ICEHELGALOTHY, el (20X, ¥
(such as strategic, organization-wide, project, product and process (3.12)). BEEI L, kR, e vz NS, ®ETE, FrivX (3.12)

ZE] THEATE D,
83. | Note 3 to entry: An objective can be expressed in other ways, e.g. as an HFE 3 HAY CUIEE) X, #lxiE, BT 5%, BRI (purpose),

intended outcome, a purpose, an operational criterion, as an XXX objective, or
by the use of other words with similar meaning (e.g. aim, goal, or target).

EHERR L, o TREITI L TES, $7, XXKXEHHEWS
REOHEF LB D, XNiE, ALEHIRE®REZLOBOSE [ AW
(aim), FEs (goal), HEE (target)] TRIZ L HTE 5,




84. | Note 4 to entry: In the context of XXX management systems, XXX objectives HEFR4 XXX YRV AU NV RAT LD, ML, FEEOR R Z ERK
are set by the organization, consistent with the XXX policy, to achieve specific | 7572, XXX F#t L EEO L= XXX B ZHET D,
results.

85. vu\.” '«4/;</I//\/7\@Fﬁu/m L

;Bﬁg {ﬁ!l\_‘b LL\/
SEEA DN o
. i
é’ﬁf J [//_lgl-u )( t?()( )J (/)J Juu é’ﬁfL \//J\U'/L lELLI X, {IHL )( tﬁ]#u}m_jb
BHUCOELY, “objective” MARIZ OV THIS
> D

86. | 3.9
risk ) A7 (risk)

87. | effect of uncertainty RN S DL,

88. | Note 1 to entry: An effect is a deviation from the expected — positive or FERL1HEL L, PFESNTWEIEnD, HFELWHRXIIAFE LL
negative. RVTGTENC DN (TE) BET 52 &0 9,

89. | Note 2 to entry: Uncertainty is the state, even partial, of deficiency of ER 2 RENS &1L, FE, TOMKEUIZOERI VLT SICET S,
information related to, understanding or knowledge of, an event, its TGk, BRAESUIFGRIZ, 7To& ORI THO M b HKEBEZ W9,
consequence, or likelihood.

90. | Note 3 to entry: Risk is often characterized by reference to potential “events” HFE3 VAZIE, EZVHS “BR” (JIS Q 0073 DEXREZSH) KO
(as defined in ISO Guide 73) and “consequences” (as defined in ISO Guide 73), “BEFR” (JISQO0073 DiEFKASH), LN HOMETIT OV TIES
or a combination of these. HZLILEAT, ZOREERT I ENRL,

91. | Note 4 to entry: Risk is often expressed in terms of a combination of the Hit4 VR 70X, HHES (FOFDRROEBILEETe,) OfEREZFD
consequences of an event (including changes in circumstances) and the FAED RBIYRTE” (JIS Q 0073 DEXREZBI) L OMAEEL LT
associated “likelihood” (as defined in ISO Guide 73) of occurrence. NN

KILINDZ LnRBUN,

92. | 3.10 3.10
competence J1E (competence)

93. | ability to apply knowledge and skills to achieve intended results BERLUIERREENRT 272012, Mk O EZEH T b8/,

94. | 3.11 3.11

documented information

XELZEHR (documented information)




95. | information required to be controlled and maintained by an organization (3.1) | #& (3.1) NEFHL, HMFRFI DL HERIN TV AHIEH, LOETNNE
and the medium on which it is contained FNTODIEE,

96. | Note 1 to entry: Documented information can be in any format and media, and | ¥¥52 1 CEL L72E®RIL, HOP LXK OBAOEEZ &5 2 LN TX,
from any source. HOWDLERFEN LI ENTE D,

97. | Note 2 to entry: Documented information can refer to: EFE 2 CELFERICE, RIORTHLORHVED,

98. — the management system (3.4), including related processes (3.12); —BET 57 rEX (8.12) 2FLIRXVAL VAT A (34)

99. — information created in order for the organization to operate — Ak DEH DT DI ER S 7z CCERD

(documentation);

100. — evidence of results achieved (records). — R S A R ORI (BLgk)

101.| 3.12 3.12
process Zrt X (process)

102. | set of interrelated or interacting activities which transforms inputs into ATy NETU Ny MIE#T S, MAAEICEET 2 IFHEAER
outputs T 5 DR,

103.| 3.13 3.13
performance N7 F—< A (performance)

104. | measurable result JIE AT R R S

105. | Note 1 to entry: Performance can relate either to quantitative or qualitative HRL 1 N7 —~ AL, TEAITEMRZ2ET RO WT IS S EEE L
findings. 3%,

106. | Note 2 to entry: Performance can relate to managing activities, processes B2 X7 —~ R, &8, Yok R (3.12), & (—v2%2E
(3.12), products (including services), systems or organizations (3.1). Te,), VAT AIHARR (8.1) OEEEHICEE LT 5,

107.| 3.14 3.14
outsource (verb) NEZEFET 5 (outsource) (i)

108. | make an arrangement where an external organization (3.1) performs part of an | & 2##E (3.1) OHEREIT &R (8.12) O—E O (3.1)
organization’s function or process (3.12) DERT D LW BIRDEIT I,

109. | Note 1 to entry: An external organization is outside the scope of the HEFE AR LEEENIT T e R EeR VAV P VAT A (84) O
management system (3.4), although the outsourced function or process is WHESENICH D0, MROMERIL~ R Y A > AT A0 H#EFEO
within the scope. B D,

110.| 3.15 3.15
monitoring B4R (monitoring)

111. | determining the status of a system, a process (3.12) or an activity VAT A, FukR (8.12) IFEIORNEAAHICTH I L,

112.| Note 1 to entry: To determine the status, there can be a need to check, HEFE R EBMEICT 272012, 5, BEEXEEEROVBIZSEN LT
supervise or critically observe. BEbd b,

113.| 3.16 3.16
measurement JIE (measurement)

114. | process (3.12) to determine a value EERETH IR (8.12),

115.| 3.17 3.17




audit A (audit)

116. | systematic, independent and documented process (3.12) for obtaining audit BEAFEEDR 72 STV DORELHET 272012, BRI EZINEL,
evidence and evaluating it objectively to determine the extent to which the ZNZ BB T 572D, KRIT, ML, XFE LT rk
audit criteria are fulfilled A (8.12),

117.| Note 1 to entry: An audit can be an internal audit (first party) or an external ER L EEAE, NEHEA GB—2) XMNHEE (B2FH - F=F) O
audit (second party or third party), and it can be a combined audit (combining | W1 T, XIIEAEE (BEHODHOMEYE) THLHVED,
two or more disciplines).

118. | Note 2 to entry: An internal audit is conducted by the organization itself, or by | ¥EF2 2 WHEESALIE, & OMERH KT 2 2, UTHAHR OB CHMABIFR
an external party on its behalf. FIT I,

119. | Note 3 to entry: “Audit evidence” and “audit criteria” are defined in ISO HEFD 8 “EEAREML” KON “EEAJLUE” (3, JIS Q 19011 IZEFE I LTV
19011. Do

120. | 3.18 3.18
conformity A (conformity)

121. | fulfilment of a requirement (3.3) ERFEH (8.3) WL TWVWDHI L,

122.1 3.19 3.19
nonconformity A S (nonconformity)

123. | non-fulfilment of a requirement (3.3) BREIE (8.3) AWl L TR &,

124.] 3.20 3.20
corrective action EIEALE (corrective action)

125. | action to eliminate the cause(s) of a nonconformity (3.19) and to prevent REE (8.19) OFNZEREL, HREZIET SO OME,
recurrence

126.| 3.21 3.21
continual improvement kR ®E (continual improvement)

127. | recurring activity to enhance performance (3.13) NT7F—<vA (8.18) %M LT 57-DIC#Y IR LITHOI S IEH),

128. | 4. Context of the organization 4 HERRORIL

129. | 4.1 Understanding the organization and its context 4.1 FERKEOZ ORI OERAE

130. | The organization shall determine external and internal issues that are FRRIL, MAROBMICBEEL, o, TOXXX AKX VAL VAT LD
relevant to its purpose and that affect its ability to achieve the intended B LT A T 2D NI E L 52 5, AL ONE O}
outcome(s) of its XXX management system. AZRE L2 T HE R 5220,

131. | 4.2 Understanding the needs and expectations of interested parties 4.2 F)EERE D =— XK OHIRF 0 B

132. | The organization shall determine: FHARIE, IROFIHEWRE LRITIULR B2,

133.| —the interested parties that are relevant to the XXX management system; — XXX~ 3V AV RV AT MCEEET AR ERRRE

134.| — the relevant requirements of these interested parties. — o OFERRE D, BHT 5 ERFIH

135. | 4.3 Determining the scope of the XXX management system 43 XXX <XV RA v bV AT AOBRAGEHDORE

136. | The organization shall determine the boundaries and applicability of the XXX | #ii#kiL, XXX v T A v b AT ADEHAHHFHAEZ ED D720, FDhk
management system to establish its scope. SOV FTREPE A2 IR E L 22 T AU R B 72,

137. | When determining this scope, the organization shall consider: ZOoMARMAEZRET S & X, Mk, ROFEHEZEZELRZTIRD

f£b\0




138.| — the external and internal issues referred to in 4.1; — 4. LZHIET DM K OWE O E
139.| — the requirements referred to in 4.2. — 42ICHIET D ERFIH
140. | The scope shall be available as documented information. XXX v A A N AT LomHEHIL, SCGE b L7fEH e LRI
REZSIRABIC L TR iuE e 570,
141. | 4.4 XXX management system 44 XXX 2RV AV VAT A
142. | The organization shall establish, implement, maintain and continually Y, ZOBBOBRFEEIZEST, BRER7TovARRENS O
improve an XXX management system, including the processes needed and HEMZETe, XXX ~RX VA MV AT AEMSLL, FEhl, MERL,
their interactions, in accordance with the requirements of this document. 0, MRV SE LRI AUE R B 2R,
143. | 5. Leadership 5 VU—HF—v v
144.| 5.1 Leadership and commitment 51 V—X—VoFRPaIy AV b
145. | Top management shall demonstrate leadership and commitment with respect ] / 70’\7* DAL ME, WIRTHEREIZEST, XXX ¥RV AV FUA
to the XXX management system by: T2 ==y ROaly bA LV MEEELRTNIERS
fcﬁ 1/ Y
146.| —ensuring that the XXX policy and XXX objectives are established and are — XXX F# L OXXX H 2 ST L, 36 DRk O BRIKEY 72 57 [k & i
compatible with the strategic direction of the organization; ST HZ EERBEICT S,
147.| —ensuring the integration of the XXX management system requirements into | — #fOHEE T EX~DODXXXT R AV AT AERFHEOMKE
the organization’s business processes; MEFEIZT D,
148.| —ensuring that the resources needed for the XXX management system are — XXXV RV AL N VAT AL BERERPF AR TH D Z & ik
available; EIZT 5,
149.| —communicating the importance of effective XXX management and of — HXXXv XA P ROXXXY R A b AT AEREFIHA
conforming to the XXX management system requirements; D E DO EENEERET D,
150.| —ensuring that the XXX management system achieves its intended — XXXVZ\ VAU NVAT ANEOBER LT A ERT D 2 L
outcome(s); W29 %,
151.| —directing and supporting persons to contribute to the effectiveness of the — XXXVZ\ VAV RNVAT LAOEIMHICEETHL O AN EEEL, X
XXX management system; B35,
152.| — promoting continual improvement; — i E A et T 5,
153.| —supporting other relevant managerial roles to demonstrate their leadership | — Z Ot RE 4 5EHE R % @EE@ kBT ==y
as it applies to their areas of responsibility. PEETH LD, BEHBEOREEZ IET D,
154. | NOTE Reference to “business” in this document can be interpreted broadly to | ¥FiE I OHME T “FE” L 5 B, Thix, MoFEEo Aot
mean those activities that are core to the purposes of the organization’s L2 HiEE &V ) IRROBEW TR NG5,
existence.
155. | 5.2 Policy 5.2 J#t
156. | Top management shall establish a XXX policy that: by P XA ME, WOFEHZR - XXX F#4 Sz Ll
DRV,
157. | a) is appropriate to the purpose of the organization; a) fHHkO HRYIZK L Gl Th 5,
158. | b) provides a framework for setting XXX objectives; b) XXX H WD E D 728 OPEFL I % =T,
159. | ¢) includes a commitment to satisfy applicable requirements; o MHINDTRFHEAWMILT I L~DaI Yy M AV NEFT,
160. | d) includes a commitment to continual improvement of the XXX management | d) XXX~ %V X F v AT ADOMGENI R E~D I v b AV M EET,
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system.

161. | The XXX policy shall: XXX FH#HE, ISR THFHEARM I S RITIER R0,
162.| — be available as documented information; — b LtE#HE LTHHAETH D,
163.| — be communicated within the organization; — MENITEET D,
164.| — be available to interested parties, as appropriate. —REIZS LT, FIFERBRRENSAFAIETHD,
165. | 5.3 roles, responsibilities and authorities 5.3 &&El, BEKUHER
166. | Top management shall ensure that the responsibilities and authorities for by PRI A ML, BET HEENCK LT, BEELOHERNEID Y
relevant roles are assigned and communicated within the organization. THiL, MBNIEESND I EEEREICLRTNE R B0,
167. | Top management shall assign the responsibility and authority for: by PRI A ML, ROFHICK LT, BEELOHERZEID Tk
e b2,
168. | a) ensuring that the XXX management system conforms to the requirements of | a) XXX ¥ X A b AT AN, ZORKBOERFEHICHESTHZ L&
this document; EFITT D,
169. | b) reporting on the performance of the XXX management system to top D) XXX~ XA N AT LD T —<v A% by v A ME
management. W 5,
170. | 6. Planning 6 FIE
171.| 6.1 Actions to address risks and opportunities 6.1 U RJ RUBS~DERLAL
172.| When planning for the XXX management system, the organization shall XXX v AV AV AT LAOFBERET H L&, Mk, 4.1 2HE
consider the issues referred to in 4.1 and the requirements referred to in 4.2 THREMPNL2 ICHET HERFEHAZBEL, ROFHOT-OHIZEY
and determine the risks and opportunities that need to be addressed to: DUERHD U A7 ROESZRE LR IT TR 6220,
173. | — give assurance that the XXX management system can achieve its intended — XXXV RVA NV AT AN, ZOBRUTCRREEZERLTEDH L)
outcome(s); WEx 5% 5,
BB BHREE ~ @& FC.. 2.2 ClE, Z%E®D “give assurance’ (2D TC i
T.M*Af/u’ 2 JL (:L
174.| — prevent, or reduce, undesired effects; — %i L < TR ’i.“%’flyiﬂ:ﬂ TR T 5,
175.| — achieve continual improvement. — AkpERISGE % J%Ekﬁ‘ b,
176. | The organization shall plan: AARIE, ROFHAFE L2 TR B2,
177.| a) actions to address these risks and opportunities; a) FRtic Lo TIRE LY A7 R ORES ~D B 7
178. | b) how to: b) ROFHEAT S Hik
179.| —integrate and implement the actions into its XXX management system — ZOBRHADXXXY R Y AV F VAT A7 vt A~OfE K OV Ei
processes;
180.| — evaluate the effectiveness of these actions. — Z OB DA ED TR
181. | 6.2 XXX objectives and planning to achieve them 6.2 XXX HHEROZENEZZERT DO DOFERE
182. | The organization shall establish XXX objectives at relevant functions and FfRE, BEET 2HERER OB IZB W T, XXX BHMZ ML L2 uiE7e

levels.

572\,
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183. | The XXX objectives shall: XXX HIE, ROFHZ M- I RITHER 7220,
184.| a) be consistent with the XXX policy; a) XXXJ7#t LA LT 5,
185. | b) be measurable (if practicable); b) (GHATHRERER) WEMETH D,
186. | ¢) take into account applicable requirements; o W INDERFEHEEEIIAND,
187.| d) be monitored; d EHT D,
188.| e) be communicated; e) I5iET 5,
189. | f) be updated as appropriate. f) WEISUT, BT 5,
190. | The organization shall retain documented information on the XXX objectives. | fffkix, XXX HIIZBIT % CEAL U2 AREF L 22 0 uE 72 57220,
191. | When planning how to achieve its XXX objectives, the organization shall FARIE, XXX HIZ ED X S ITERT DT HOWTEHET L & &, RO
determine: FIHARE LRI 570,
192.| — what will be done; — FEhE I
193.| — what resources will be required; — VR AR
194.| — who will be responsible; —BEH
195.| — when it will be completed; — R HIR
196.| — how the results will be evaluated. — s RO R G 1A
197.| 7. Support 7T X8
198. | 7.1 Resources 7.1 BIR
199. | The organization shall determine and provide the resources needed for the FRRIE, XXX =R VAV VAT LAORESE, Fh, MR ONkEEn o
establishment, implementation, maintenance and continual improvement of LB ERAZRE L, #RHE LTz o2,
the XXX management system.
200. | 7.2 Competence 72 &
201. | The organization shall: FRRIE, WROFHEITORITNIT RS20,
202.| — determine the necessary competence of person(s) doing work under its —AEREDXXXNT o+ —~ VAL H 2 5 (G2 DOEHE T TITH A
control that affects its XXX performance; (I AN %) [Tl J&ERET D,

203.| — ensure that these persons are competent on the basis of appropriate —HEEIRHE, P UIREBRIZE ST, ZNbD A2 B S&E % 2 T
education, training, or experience; WD EEMEICT D,

204.| — where applicable, take actions to acquire the necessary competence, and — ST HEAIE, BT, NERNBEFIMNTHEOONEE LD,
evaluate the effectiveness of the actions taken; & o T AEDF AT D,

205.| — retain appropriate documented information as evidence of competence. —NEOGLE LT, @R scE b L RE R T 5,

206. | NOTE Applicable actions can include, for example, the provision of training to, | ¥EF8 #WH I WLEICIE, HlZ1E, BERHAL TWA AXIZxT 5,
the mentoring of, or the reassignment of currently employed persons; or the Bl ML, fFEOFEE, AEEROERmRERHY, £, &
hiring or contracting of competent persons. AT AN DEM, £95 LI Ax EOEKFE /R ELHVIED,

207. | 7.3 Awareness 7.3 Rk

208. | Persons doing work under the organization’s control shall be aware of: R OBE BT T < A& 1L, WROFHIZEH L GRkEZ b=t 7Ze

DRV,
209.| — the XXX policy; — XXX F#t
210. | —their contribution to the effectiveness of the XXX management system, — XXX T =< ADH I L > THE N2 ETe, XXX~

including the benefits of improved XXX performance;

KA NV AT AOFIEICKTHE S OETER
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211.| — the implications of not conforming with the XXX management system — XXXV RV A R AT KESREFEHICHEH A LRV Z & OFR
requirements.
212. | 7.4 Communication 74 aIa=fg—av
213. | The organization shall determine the internal and external communications HEHARI, D’(@%IE ate, XXX XV AV MY AT AIZEETHN
relevant to the XXX management system, including: RO a=r—a UERELRITIER B2V,
214.| — on what it will communicate; — AIa2=—Ta OAR
215.| — when to communicate; — a3 a=Ab—3 g O EfFE
216.| — with whom to communicate; — a3 a=f—a ONGHE
217. | — how to communicate. — aAla=fF—TarOhik
218.| 7.5 Documented information 7.5 XE(LIER
219. | 7.5.1 General 751 —i%
220. | The organization’s XXX management system shall include: RO XXX =RV A L U AT AE, ROFHEEZGERTNIERS
720N,
221.| a) documented information required by this document; a) ZOHEPERT D CEA LR
222. | b) documented information determined by the organization as being necessary | b) XXX~ % A > F VAT AOFMEDT-OIZHETH 5 &k
for the effectiveness of the XXX management system. WE LTz, b LR
223.| NOTE The extent of documented information for a XXX management system | it XXX v XV A2 RV AT AD T2 DL EAL LI EHROFRE 1T
can differ from one organization to another due to: WDOE I BREHIZE ST, ZNENOMMTRRDIGENH D,
224.| — the size of organization and its type of activities, processes, products and — FREOBIEL, AFONZIEE), Trv R, 8RO — B R OFEE
services;
225.| — the complexity of processes and their interactions; — 7ot ALPEOHAIEHOEHES
226.| — the competence of persons. — AxD1&E
227.| 7.5.2 Creating and updating 7.5.2 {ERRKROEH
228. | When creating and updating documented information the organization shall SCEAL LT A TR R OV T T D 1%, Mk, IROFHZMEEIZL
ensure appropriate: DR ESANCY AR
229.| — identification and description (e.g. a title, date, author, or reference — )7 ;&/DJIJ&U\E.E (Bl 21X, ZA4 bv, BEE, 1Bk, 2RES)
number);
230.| — format (e.g. language, software version, graphics) and media (e.g. paper, — e (B ZX, S58, Y7 b =T OhR, [XFR) KO (F
electronic); Z1E, K, Eﬁ%ﬁiﬁi)
231.| — review and approval for suitability and adequacy. — IR OZESPEICET 5, @R L e a— RUVKR
232. | 7.5.3 Control of documented information 7.5.8 XENWLIEBEROTHE
233. | Documented information required by the XXX management system and by this | XXX ¥R A h TV AT AL OB THER I N TWHICELL
document shall be controlled to ensure: TIEMIE, WOFHEEHFEIZTH01C, BELRITERLR,
234. | a) it is available and suitable for use, where and when it is needed; a) iifh L7, MEp Ll X2, MR L Z AT, AFAHEND
FIHIE L7ZIREETH 5,
235. | b) it is adequately protected (e.g. from loss of confidentiality, improper use, or | b) CE(L L~ E#@AHSICEE SN TND (Bl 2, B,
loss of integrity). 3G B LR OSSR PEDTER A B DI
236. | For the control of documented information, the organization shall address the | SCEAL L72EHROEEIC NS 72> C, fRkIZ, 54T 258101F, ©7,
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following activities, as applicable:

ROITENTH DY M E 2T HE R 57220,

237.| — distribution, access, retrieval and use; —fofr, T RvR, MK OFIH

238.| — storage and preservation, including preservation of legibility; — AT INRTEND T EEETe, RE K ORTF

239.| — control of changes (e.g. version control); —EROEH (FlxX, ROEL)

240.| — retention and disposition. —RFF R OB

241. | Documented information of external origin determined by the organization to | XXX ~ R A v k¥ A7 AOFHHE & ONEH O 72 D ITFHARER S 0 28 & 1
be necessary for the planning and operation of the XXX management system TE LT H OSCEAL L7 diE, SEIDS U CGRIIL, FEE LA
shall be identified, as appropriate, and controlled. TR B0,

242.| NOTE Access can imply a decision regarding the permission to view the HEE 77 EBRAEE, CEMNMLEBEROBE T ORI 5k
documented information only, or the permission and authority to view and B, XIISCEAL L7 OB K& OV B OFFA] e OFERRIZES 9~ 5 I8
change the documented information. EEWLEGD,

243. | 8. Operation 8 EH

244. | 8.1 Operational planning and control 8.1 EBHOHEIRUVERE

245. | DRAFTING INSTRUCTION This subclause heading will be deleted if no HREAERRE ~DEFR  Z OMAEROREIL, @k 8 ~DiBIMDMS)
additional subclauses are added to Clause 8. ERD72WIGEIZIE, HIERT 5,

246. | The organization shall plan, implement and control the processes needed to Rk, WIORTEFHEOEMIZ L > T, ERFHEAWMZT7-0, KO
meet requirements, and to implement the actions determined in 6.1, by: 6.1 CTIRE LB AZFET D7D E 7T Azl L, 52

ML, 2o, BELARTITR G220,

247.| — establishing criteria for the processes; — 7av AT L EEORE

248.| —implementing control of the processes in accordance with the criteria; — ZTOHMENEST, Tt AOEFEEDOEE

249.| — keeping documented information to the extent necessary to have confidence | — 7' BB ANRFHH ELBV IZEM I LT E WO HEREZ L OOV

that the processes have been carried out as planned. RREEED, AL LIERORE?

250. | The organization shall control planned changes and review the consequences of | #lf%iZ, FtEIL7-AH2ZEFHL, BRI LARWETIZ L > TAEUZRER
unintended changes, taking action to mitigate any adverse effects, as Zlbta—L, RBEISUT, AFREELRETUEL L HR1T
necessary. TR B 7220,

251. | The organization shall ensure that outsourced processes are controlled. AL, AMTZFE L7 e B ADREE I TWD Z L 2RI LT

TR B 7220,

252. | 9. Performance evaluation 9 N7 g —< R

253. | 9.1 Monitoring, measurement, analysis and evaluation 9.1 B, HIE, ot R OEHMm

254. | The organization shall determine: AR IE, WOFHERE LR TIILR SR,

255.| — what needs to be monitored and measured; — B S OV E DS B 7R it G2

256.| — the methods for monitoring, measurement, analysis and evaluation, as —ZUTHLEITE, BT, UM EREHEICTI-00, Bil,

applicable, to ensure valid results; BIE, b e OFEm D 5 ik

257.| — when the monitoring and measuring shall be performed; — B S OV E oD S i PR 34

258.| — when the results from monitoring and measurement shall be analysed and | — B4R K& ONRIE OFER D, 08T M OGO FFH

evaluated.
259. | The organization shall retain appropriate documented information as evidence | #ofkl%, Z OFEFDOFHLE LT, WY/ CEAL L7z E# a2 frer L7221

of the results.

A ESANCYANAN
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260. | The organization shall evaluate the XXX performance and the effectiveness of | #ifilL, XXX X7 4 —< U AR DV XXX v RT A N AT LOHFL)
the XXX management system. PEZ I L2 T T2 5720,

261. | 9.2 Internal audit 9.2 WNEERE

262. | 9.2.1 The organization shall conduct internal audits at planned intervals to 9.2.1 Mk, XXX v KT AV R AT ADBROIKRBIZ B D D>
provide information on whether the XXX management system: IZBT 2B A1RAT 272012, H O CHED =R CHE R %4

Fh L2 i 5220,
263. | a) conforms to: a) ROFHIZHEA LTS,
264.| — the organization’s own requirements for its XXX management system; — XXXV RV A N AT A LT, AR BRI EE L7 2Rk
T

265.| — the requirements of this document; — Z O OB RFEIE

266. | b) is effectively implemented and maintained. b)  AINIE S, HEEFINTWD,

267. | 9.2.2 The organization shall: 9.2.2 ki, KRITRTHELTORINITR LA,

268.| a) plan, establish, implement and maintain an audit programme(s) including | a) #E[E, FHik, EfE, FHEERFELOEEZ2E6T, BEATn s
the frequency, methods, responsibilities, planning requirements and reporting, | A O &, fENr, FEh M OHERR, BEA 07T A%, BEET52 70tk
which shall take into consideration the importance of the processes concerned | A D BEEM: K ONFijEI E CTOERDFERZ2EZBIC AN T IE R 67
and the results of previous audits; Uy,

269. | b) define the audit criteria and scope for each audit; b) FEEICOWT, EEEFEEROEAGHE IS 5,

270. | ¢) select auditors and conduct audits to ensure objectivity and the impartiality | ¢) B 7 o0& A DOEEIEN VA2 R T 572012, B R 215
of the audit process; EL, BEEEPERT D,

271.| d) ensure that the results of the audits are reported to relevant managers; d EEOKREZMETHIEHRBICRET S EAHEIZT D,

272.| e) retain documented information as evidence of the implementation of the e) &I n T LOEMOEARMSEOFLE LT, XE LE
audit programme(s) and the audit results. WMEREFT 5,

273.| 9.3 Management review 9.3 vRXVAV ML Ea—

274. | Top management shall review the organization’s XXX management system, at | b > 7"~ X A2 ME, O XXX v RV A N AT AR, gl
planned intervals, to ensure its continuing suitability, adequacy and frE, WY, UL OANMTHLZ EE2MIITTHDIT, HoT
effectiveness. ODEDEMFRT, XXX ¥RV A MV AT LELVE2— L2

VAR

275. | The management review shall include consideration of: YRV AV R Ea—lE, ROFHEZZELRITNUILR L0,

276. | a) the status of actions from previous management reviews; a) FAIAIETOYRT AL ML Ea—0DfERE S T2ALE ORI

277.| b) changes in external and internal issues that are relevant to the XXX b) XXX ¥R AL RNV RAT AICEET DN L PNE OFREOZE
management system; 1k

278. | ¢) information on the XXX performance, including trends in: o WIIRTMHmEGZD, XXX X7 3 —< AT 5 1EH

279.| — nonconformities and corrective actions; — R G M OV IEALE

280.| — monitoring and measurement results; — B ONAE DR

281.| — audit results; — AR R

282. | d) opportunities for continual improvement. d) kR SGEOBES

283. | The outputs of the management review shall include decisions related to TRV ALVRLE =0T 7 Ny M, MERIdEORK S,

continual improvement opportunities and any need for changes to the XXX

FRXXX ¥R DA AT LDH SO DHLEED VLN T 5k
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management system.

ExEGDIRT LR B0,

284. | The organization shall retain documented information as evidence of the AL, v RVA P L Ea—OfRROFELE LT, XFE b LT-F#®
results of management reviews. EREFLZTIIER SR,

285.| 10. Improvement 10 %E

286. | 10.1 Nonconformity and corrective action 10.1 AEEKORIELE

287. | When a nonconformity occurs, the organization shall: AEAERFAE LGS, MikE, ROFHEZITORITTR B0,

288. | a) react to the nonconformity and, as applicable: a) TORBWEICKLL, %I 550101E, 43, ROFHEITI,

289.| — take action to control and correct it; — ZOREGEEHL, BIETAHALOOWNEEZ LD,

290.| — deal with the consequences; — ZORMEIZ K > TEZ s RISk 5,

291. | b) evaluate the need for action to eliminate the cause(s) of the nonconformity, |b) FDOREENEFRE IIMDOE ZATREALRNVE T H720,
in order that it does not recur or occur elsewhere, by: WOHFEIAIZ L > T, TORBEEDFRNEZRETLH1-ODONELE & D04

FE AR 5,

292.| — reviewing the nonconformity; — ZOREEE LV E2—T9 5,

293.| — determining the causes of the nonconformity; — ZONHEGDOJRNZWREICT 5,

294.| — determining if similar nonconformities exist, or can potentially occur; —JELLOREE OF M, XZE D RAET D et & kI3 5,

295. | ¢) implement any action needed; ¢  WMERAEZIFMT D,

296. | d) review the effectiveness of any corrective action taken; d o2 TORELABEOHEMEZ L E2—T 5,

297. | e) make changes to the XXX management system, if necessary. e) WMERGAICE, XXXFAXTV AV AT LAOEREIT,

298. | Corrective actions shall be appropriate to the effects of the nonconformities EFAEE, BESNEAREEDOL OB U b O TRITIE
encountered. DRV,

299. | The organization shall retain documented information as evidence of: FERRIL, IR HFEOGLE LT, CE LB REZREF LT

E22 B0,

300. | —the nature of the nonconformities and any subsequent actions taken; —REEOMERPZENICH L TE o7 dh bW DHALE

301.| — the results of any corrective action. — S IEAVE ORE R

302. | 10.2 Continual improvement 10.2 RGRIE

303. | The organization shall continually improve the suitability, adequacy and Ak, XXX =3P A v bV AT O, 4L OE A
effectiveness of the XXX management system. HERERICGE LT UE e B 7220,

304. | Appendix 3 (informative) Appendix3 (%)

305. | Guidance on high level structure, identical core text, common terms and core | FAAEE, ILBOFEE 257 XX b, YOCHEBHBELROHE E 22
definitions HRERICBT D F5I

306. | Guidance on the high level structure, identical core text, common terms and EfrtEE, LEoF LT A N, WNCHBEHFER O &2 D

core definitions is provided at the following URL:

Annex SL Guidance documents

(http://isotc.iso.org/livelink/livelink ?func=11&objld=16347818&objAction=brow
se&viewType=1).

ERICETL2FINE, UTOv =74 A FibERTE D,

W E & SL OF5|

http://isote.iso.org/livelink/livelink?func=11&objld=16347818&objAct
ion=browse&viewType=1
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