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1. | L.9 High level structure, identical core text and common terms and core | L.9 ¥ XY AV bV AT AHKIZBIT ARIHDO D LAHESE, L@
definitions for use in Management Systems Standards FEE LD TR, WICEBRABRUOFIZERDIER

2. | L.9.1 Introduction L.9.1 FFXC

3. The aim of this document is to enhance the consistency and alignment of MSS | Z OCEDIHWE, BB I, H—Ihie, EifEsE, Hdod
by providing a unifying and agreed upon high level structure, identical core ERDTHRADL, WOICHBHGBELR O E RO ERERT I EITL-
text and common terms and core definitions. The aim is that all Type AMSS | T, ¥ x T A M AT AHKE (MSS) O—EMROESMZ M Lt
(and B where appropriate) are aligned and the compatibility of these standards | 2 Z & TH 5, ¥ A 7 A D MSS (K, @UREAITIZ A7 B) 2%
is enhanced. It is envisaged that individual MSS will add additional AL, ZNOOBMOmMNEZ M ESEDZ LM, ZOHNTH D,
“discipline-specific’ requirements as required. @R MSS (21, HEIIGLT, “OHEA" OBERFEEZBRLTDHZ
NOTE In L.9.1 and L.9.4, “discipline-specific” is used to indicate specific EBREEINTVD,
subject(s) to which a management system standard refers, e.g. energy, quality, | #EFE 1L.9.1 KON L.94 2BV TIL, vF VAV F AT LB TH S B
records, environment etc. w78 (F = v¥—, WE, e, W) Z2ord7aoill “O%

A > (discipline-specific) ” LW FEMEH I LTV 5,

4. The intended audience for this document is Technical Committees (TC), COXENBETIREL, EMEES (TC), HFEFEES (8C), 7nm
Subcommittees (SC) and Project Committees (PC) (and in IEC, SyCs) and Y7 NEES (PC), (KW IEC Tl SyC) WNT, MSS OREIZ
others that are involved in the development of MSS. 594500 EESZTH D,

5. This common approach to new MSS and future revisions of existing standards | HiH D MSS OIER M CEBEFRME OAS % OUETICH L CZodsmn T 7
will increase the value of such standards to users. It will be particularly useful | B —F % & % Z L%, BUEFIAF IR T2 Z i 5 OB OMME O HE K2
for those organizations that choose to operate a single (sometimes called DIRM D, HBED MSS OERFIHZ FIRFIH 72 T H—DO~ XA FY
“Integrated”) management system that can meet the requirements of two or 2T 5 (R vRPAV PV RATLAEESGAELH D) ZEHTD
more MSS simultaneously. T EEBINUTHARICE > T, FRICAERRRbD LR D,

6. Appendix 2 to this Annex sets out the high level structure, identical core text Z Ol EED Appendix2 121%, SHHIE/WiTSNDZ A7 A LA
and common terms and core definitions that form the nucleus of future and RRRGEIIZ A7 B O MSS OFEH L2 %, s, ok s
revised Type A MSS and Type B MSS when possible. 57X AN, WOICHEHGELAOTEE RDIERE T T,

7. Appendix 3 to this Annex sets out guidance to the use of Appendix 2 to this Z Ol EED Appendix2 OFEMIZET 5 F51 %, ZOMEED
Annex. Appendix3 (2787,

8. L.9.2 Use L.9.2 I

9. MSS include the high level structure and identical core text as presented in MSS (21X, ZDOMEED Appendix2 (T X 918, &S K OHE

Appendix 2 to this Annex. The common terms and core definitions are either
included or normatively referenced an international standard where they are

DIELRDTHRAINZTENLT VD, LBEHFEL T L 25 ERIC
SWVTE, HICHESNTWDHE &, Mk OER 2 #d D FHER
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included. B gl s & LTRE S T 256 L8 d D,

10. | NOTE The high level structure includes the main clauses (1 to 10) and their R BAEEICE, S (B 1~1E5k 10) KNEDO-EA R, RO
titles, in a fixed sequence. The identical core text includes numbered NEEFCTHESNTWD, B0 LR DT XA ML, F5aft
subclauses (and their titles) as well as text within the subclauses. L7z s (ROZFOEL), KDY, EOMOERICT A MPGE#ES

NTW5,

11. | L.9.3 Non applicability L.9.3 @A (Non applicability)

12. | If due to exceptional circumstances the high level structure or any of the FISNI 72 FF I L > T, v % VA MU AT MBS, EACHE, s
identical core text, common terms and core definitions cannot be applied in the | ®H & L7257 F A, WIHBEHELOHEZ E RDTEZDOWT I
management system standard, then the TC/PC/SC needs to explain its 2N T E R VWEAICIE, TC/PC/ISC 1X, WBEDZDIZ, ZOMRME R
rationale for review by: WCRTHEICL > TRIT 20 ERH D,

13. | a) providing an initial deviation report to ISO/CS or IEC/CO with the DIS a) DIS #4232, FE@EMICEET 2 WEH e E%E2 ISO/CS X%
submission; IEC/CO IZ#RHT %,

14. | b) providing a final deviation report to TMB (through the ISO/TMB Secretary | b) HIEDORITOT- D DEAET A N 42T 288, FEEHICET 25
at tmb@iso.org) or IEC/SMB Secretary upon submission of the final text of the | #&#if5#% TMB [1SO/TMB F% )5 (tmb@iso.org) #%H ] % IEC/SMB
standard for publication. FHRICIEHT D,

15. | The TC/PC/SC (or in IEC, SyC) shall use the ISO or IEC commenting template | TC/PC/SC (i IEC Ti SyC ) i, FE#H O HEFEOFRHITY 7= - T,
to provide its deviation reports. ISO X% IEC oa X b7 L— &M L hide b2,

16. | NOTE 1 The final deviation report can be an updated version of the initial HEFE 1 JEEAHORKHREEIL, PIRMEEOKRETHR TS LU,
deviation report.

17. | NOTE 2 The TC/PC/SC(or in IEC, SyC) strives to avoid any non-applicability of | #EFE 2 TC/PC/SC (i IEC TiX SyC ) IX, A, @O L 7
the high level structure or any of the identical core text, common terms and L7 F AN, WOICHBHFER T L R D EZDO W2 2 IFEE T b [E
core definitions. WTHLIBD 5,

18. | L.9.4 Using Appendix 2 to this annex L9.4. ZDOMBED Appendix 2 D

19. | Discipline-specific text additions to appendix 2 to this annex are managed as ZOMEED Appendix 2 ~OSIFEAOT XA OEME, RIZE-
follows. TEHET 5,

20. | 1. Discipline-specific additions are made by the individual TC, PC, SC (or in 1. DHEAEOT XA MOEMIE, TC/PC/SC (L X IEC TiE SyC ),
IEC, SyC) or other group that is developing the specific management system NIFEADORTAY P AT AP EREL TWDHEDOMD 7 V—7
standard. DMl 2\ ZE T B,

21. | 2. Discipline-specific text does not affect harmonization or contradict or 2. OHFEBOT XA ML, B, @O LS5 T XA MEONT
undermine the intent of the high level structure, identical core text, common HEHFEROHE L 2D EROEAICEETT, TNOOEBEKEFEY
terms and core definitions. T, 20, ENHLOEMEHDR,

22. | 3. Insert additional subclauses, or sub-subclauses (etc.) either ahead of an 3. BMoMsES GF 2BELIEOMoESRE &) %, l7 A b
identical text subclause (or sub-subclause etc.), or after such a subclause (etc.) | DM E DRI ITFDHBITTHAL, FHIIKE-> CTHREZSOIEVEL
and renumbered accordingly. 2179,

23. | NOTE 1 Hanging paragraphs are not permitted ( see ISO/IEC Directives, Part | ¥EEE 1 556 F23 0 BRIV (ISONEC B2 R 4 2 40
2). ZH),

24. | NOTE 2 Attention is drawn to the need to check cross referencing. BEER2 FBEBOMEAESRICOWTIIEET AVLERDL S,

25. | 4. Add or insert discipline-specific text within appendix 2 to this Annex. 4. HEFEAFOTF A Mo Z O EFED Appendix 2 IZFiHi S 5 B D



mailto:tmb@iso.org

Examples of additions include:

TR E 7257 % A R RO/ XIAFEmING - T & 72 B EFic, BT
FAT % SEMOBI % KITTT .

26. | a) new bullet points; a) Filrb =l y NEHOBEMN
27. | b)discipline-specific explanatory text (e.g. Notes or Examples), in order to b) ZERFHEZUMILT D00, SEEAOHWATFRA N (B2,
clarify requirements; R, B o0

28. | ¢) discipline-specific new paragraphs to subclauses (etc.) within the identical c) HET XA MOFOMES () ~O, SEEA O IRBEH#E O

text; pENI

29. | d)adding text that enhances the existing requirements in Appendix 2 to this d) ZoOtEEDAppendix 20 FOBEFOESRFIAAZ MRS 5T+ & b
Annex. DB

30. | 5. Avoid repeating requirements between identical core text and 5. it 2 #FE L CTHHEOFE L DT XA MIHTZRT XA &
discipline-specific text by adding text to the identical core text, taking account | BN L72fE%, @7 A b EQEEAOT £ A b & TH U ZERFEN
of point 2 above. MRS eWE 21235,

31. | 6. Distinguish between discipline-specific text and identical core text from the | 6. JRRERIER T 0¥ ADBKYIORESEN G, DBFEAT F A b & @0 Fis
start of the drafting process. This aids identification of the different types of ERDTHRANEEXBT D, TIUL, BB R OBERRE T, R
text during the development and balloting stages. LHHDOT XA N &N D DITHENED,

32. | NOTE 1 Distinguishing options include by colour, font, font size, italics, or by | #EFE 1 KBD HikEE LTiE, &, 74> b, 742 b A X, FHEOF]
being boxed separately, etc. i, BeCXEEFHT R EOBNENH S,

33. | NOTE 2 Identification of distinguishing text is not necessarily carried into the | ¥EFE 2 7 F 2 b OXBIOFKBNL, FITHTIZILT L HAITH LEIT 20,
published version.

34. | 7. Understanding of the concept of “risk” may be more specific than that given | 7. “U z227” LW oHOMAOHEMIL, ZOEED Appendix 2 D 3.9 D
Eln t}.lelfiefmltlo%urédfeir 3t9 oprpindlx Z(it(étl%lﬁ A;ne.x.l.ln this c.e;se,ta . ERICTEINELOLV Y, FICEETHIBALH D, “OEL, 4

iscipline-specific definition may be needed. The discipline-specific terms an - SV R - i
definlitions Ere differentiated from the core definitions, e.g. (XXX) risk. HEA DGR OERDS LI Z & B DD, I ERONREROER,
Wi L e DR EIIXAIT 5 [F (XXX) URZ],

35. | NOTE The above can also apply to a number of other definitions. ERR bR i, ol oFERICH Y UIE S,

36. | 8. Common terms and core definitions will be integrated into the listing of 8. HEHFELROHEE RDERIT, BHEADOYRT AL MU RAT LB
terms and definitions in the discipline-specific management system standard, | ¥IZHET 2 HELNERO—BIZHA L, T OBKOMERAR L ES
consistent with the concept system of that standard. S5,

37. | L.9.5 Implementation L.9.5

38. | Follow the sequence, high level structure, identical core text, common terms BTOFHO XTI AL MV AT MO R OEFO~ R A > b
and core definitions for any new management system standard and for any VAT MBI A WET T ABE, BUEE B ONEF, EArkgE, Ldodi
revisions to existing management system standards. ERDTHXADL, WRNHLEHGBER O &R D ERICHES

39. | L.9.6 Guidance L.9.6 F5l

40. | Find supporting guidance in Appendix 3 to this Annex. WSRO T2 DF5| % Z O EED Appendix 3 12777,

41. | Appendix 2 (normative) Appendix 2 (HE)

42. | High level structure, identical core text, common terms and core definitions LArtgrE, LBOFEERDTFRA L, HEABRUOTELRLIER

43. | NOTE In the Identical text proposals, XXX = an MSS discipline specific BBERE~DERT., HET XA FOFT XXX EEILLTHLIEDIC

qualifier (e.g. energy, road traffic safety, IT security, food safety, societal
security, environment, quality) that needs to be inserted.

X, v RV AL MU RAT AOGEEA 2R EMRE (X, =
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Blue italicized text is given as advisory notes to standards drafters.

FF—, BRZBEZE, ITx=2U 71, BRnZse, hatF
=2 U7 ¢, BEL, wH) AT LILEND D,

HEOT XA ML, B RERE ~DOIE 2757,

44. | Introduction FF3X

45. | DRAFTING INSTRUCTION Specific to the discipline. BUBAERRE ~DHERL DBFIZEHAO L O,

46. | This text has been prepared using the ‘high-level structure” (ie. clause | =®7 % * 3, ISOAEC %F‘%%f’%fﬁ%ﬁ%% 1 6, @E% L & Appendix
sequence, identical core text and common terms and core definitions) provided 2 VG%@E*{@ imjﬁﬁ (: HLSQ ) (y&@b%i,__ & 4= DA, it@ DH
. . N o BEien7 XA b, HEMAFELOP L 2D ER) 2O TERLTY
in Annex L, Appendix 2 of the ISO/IEC Directives, Part 1. This is intended to %. iU, ISO RONIEC D~ 3 A o k25 AEHSE] 00— Bk %
enhance alignment among 1SO and IEC management system standards, and to | y, #%n 70 L 5 7 B O BRI 25 7- LN b S48k, Zh
facilitate their implementation for organizations that need to meet the | %%+ 52 L2 RHITTHIEEERL TN 5D,
requirements of two or more such standards. )

AR (fFidk 1~%: 10) 2BV T, HLS I, HFCTHRMAKRL TN D,

HLS is highlighted in the text (clauses 1 to 10) by the use of blue font. Black IS0 3 !EC 0)\?7\@]?’/%‘{)% ﬁ‘r,jilf %, AT, B ﬂi’ﬂﬂHLS?
represents the ISO or IEC specific discipline text. Strikeout is used to show ﬂ'rf( NI REE ﬁ!r@%—’AE‘: L7 @\\Fﬁffmft OIFHT D5, 757 kU
agreed deletions within the HLS text. The use of blue text and strikeout is only Yﬁ”/‘%ﬂi’ T & 25 5\ ’Z’f: &?t TIZHEA L, 2 OB O BI%E O EFHR
to facilitate analysis and will not be incorporated after the Draft International g (DIS) BeRELAREICITAAA £ R0,
Standard stage of development for this document,

47. | 1. Scope 1. %

48. | DRAFTING INSTRUCTION Specific to the discipline. BUBAERRE ~DHERL DBFICEAO L O,

49. | 2. Normative references 2. 5B

50. | DRAFTING INSTRUCTION Clause Title shall be used. Specific to the BARERRE ~DEFRE ZOBA 2N L2T IR s v, 2 BEA O

discipline. H D,

51. | 3. Terms and definitions 3. AEERUER

52. | DRAFTING INSTRUCTION 1 Clause Title shall be used. Terms and iﬁ%fﬁﬁi%’\@ﬁ:?ﬂ 1 ZOBAEMEMHLRTIER L0, HitkOVE
definitions may either be within the standard or in a separate document. ﬁl\i, ;éf'ﬁz’iﬁ\‘%@l—ngaﬁ L’,_VC%)’ Z‘U&:ﬁﬁg%fﬁ%é LVC?E%P VC}{‘;I’;O

. AR L O & 5 ERIT, SEICEA R HEE R OVES & RERICE

Common terms and core definitions shall be stated as well as others that HENATNIER LA, AELCEROIEE, T ITHA O
are discipline specific. WS THIRT DI EDRLEE LW (TabbIRRNAZNER), T/ 7
The arrangement of terms and definitions should preferably be listed | v MIEIL, & bHFFE LI 2WVIEFTH S,
according to the hierarchy of the concepts (i.e. systematic order).
Alphabetical order is the least preferred order.

53. | For the purposes of this document, the following terms and definitions apply. Z ORI THW D ERHFEAERIE, KRITKD,

54. | DRAFTING INSTRUCTION 2 The following terms and definitions constitute | FAGVERAE ~DIER 2 IR THFERERIT, v XTI A PV R

an integral part of the “common text” for management systems standards.
Additional terms and definitions may be added as needed. Notes may be added
or modified to serve the purpose of each standard.

FLAHBEO BT XA R ICRARR LD TH D, ZHb LSO HGE
FOEHEL, LEIZGNCT, BMLTEY, FHEOEXICTH I LH1T
T 5720, WA BMXIHMEE L TH L,




55. | DRAFTING INSTRUCTION 3 Italics type in a definition indicates a HBAERE ~DERL 3 EXNOKRTHELIL, TOKRTFELI N HEN
cross-reference to another term defined in this clause, and the number D w?k@biw(fﬂ NS Tffi INTWAHHGE & WHHZHRINLTWAZ L&
reference for the term is given in parentheses. T~ L, ZOZRELRE S ZFHEINIIRL TN D,

56. | DRAFTING INSTRUCTION 4 Where the text “XXX” appears throughout this iﬁ%{’ﬁﬁ}i%‘/\@&nﬂ 4 ZDOEFITBNT “XXX” EWIRELNDHD
clause, the appropriate reference should be inserted depending on the context | %36, I OOHFER OEFREH S5 (H“{/DZJ,[‘_Q UC, Wil XE%
in which these terms and definitions are being applied. For example’ “an XXX | XXX \ZHEAT 5 Z ENEFE L, #lx0E, “XKXKX BIY” 1%, “BHtd=
objective” could be substituted as “an information security objective”. U7 4 HIY” ICEESHX D Z LN TE D,

57. | 3.1 3.1
organization %% (organization)

58. | person or group of people that has its own functions with responsibilities, HOOBW (8.8) #iEMT H7-0, HT, HERKUOHEABRZMES A
authorities and relationships to achieve its objectives (3.8) Diex b, EAIIAXDEFE D,

59. | Note 1 to entry: The concept of organization includes, but is not limited to, R R &V O BESITIE, IEBADE D, AL RBNEMDT, A
sole-trader, company, corporation, firm, enterprise, authority, partnership, R, th, BN, FEAT, ¥, YR, HRERESHE, EEFIFIAK
charity or institution, or part or combination thereof, whether incorporated or | #& L IZH=, XiIZn oo —8EH LITHAEERNEGEEND, 727210
not, public or private. CHDHIZRBESND LD TIEAN,

60. | 3.2 3.2
interested party (preferred term) F)ERE{%E (interested party) (HELEHRE)
stakeholder (admitted term) AT — 7 wNVH— (stakeholder) (FF&HGE)

%ﬁ%ﬁﬁ%‘%‘“@&nﬂ /)(DJIJ HH(D ) i) I8 ﬂ%) ] Lm \ﬂf z /DL T
'@JH FE)
W 2 AL D DD

61. | person or organization (3.1) that can affect, be affected by, or perceive itself to 3?) % H%E%IE% L < i(ﬁ%@J ’%ﬁ%’ﬁ:’ﬁ- ?J% % 75> % 0);%3%’5:% 15570,
be affected by a decision or activity I FORBEEZT L EEH L 0D, AT (3.1),

62. | 3.3 3.3
requirement BEREIH (requirement)

63. | need or expectation that is stated, generally implied or obligatory FARENTWD, BHEFRO S BICTHRIN TS XEHmH & L TER

SNTN5, =—AXIWFE,

64. | Note 1 to entry: “Generally implied” means that it is custom or common HFE1 “@BFEERO BICTHRINTWD” LI, Gt db=—XX
practice for the organization and interested parties that the need or iﬁ;ﬁﬁfﬁﬁl“@i@ IBICTHREINTWD Z LA, MLk ORI EREREIZE
expectation under consideration is implied. EEXIEITTHDL I LEEW®T S,

65. | Note 2 to entry: A specified requirement is one that is stated, e.g. in E"E 2 BUEERFHEE, HlxiE, X LEEROFPTHRIA T
documented information. LERFHEZVD

66. | 3.4 3.4




management system

v RV AV AT A (management system)

67. | set of interrelated or interacting elements of an organization (3.1) to establish | &t (3.7), BB (8.8) XX O HMEER T H7-0D0 7 ek R (8.12)
policies (3.7) and objectives (3.8) and processes (3.12) to achieve those ERENLT D720 @, FAAIZEET 2 I AEICERT 5, Mk 3.1) @
objectives —HOTR,

68. | Note 1 to entry: A management system can address a single discipline or HER1 DDV RX I AL NV RAT A, B—XI3EHO 5 ZT0
several disciplines. ZENTED,

69. | Note 2 to entry: The system elements include the organization’s structure, EE 2 VAT AOEFEITIL, Mko#E, ®EEOEME, FHE&OER
roles and responsibilities, planning and operation. NaFEhd,

70. | Note 3 to entry: The scope of a management system can include the whole of EFR3 v VA MU AT LOmE MR E LT, Mikem, MmN o
the organization, specific and identified functions of the organization, specific | [EA CTHT I N7-HERE, BRI OEA THRE SN 7-E8F9, B0 MK
and identified sections of the organization, or one or more functions across a EF Y BT D — o T OEE, R ERHVED,
group of organizations.

71. | 8.5 3.5
top management Fy <Y A2 b+ (top management)

72. | person or group of people who directs and controls an organization (3.1) at the | fxEZ CHER (3.1) ZfR#EL, EFHITLZMWMAUIAX DEF D,
highest level

73. | Note 1 to entry: Top management has the power to delegate authority and 1 by v T A ME, MENT, HERZZEL, R4
provide resources within the organization. Db oT0 D,

74. | Note 2 to entry: If the scope of the management system (3.4) covers only part of | ZEFE 2 XX ¥ h R T A (3.4) OGSO —E721T 0HA,
an organization, then top management refers to those who direct and control by FPwRx A MEE, MEENOEO—HE2fREL, BHETLAEZW
that part of the organization. I

75. | 3.6 3.6
effectiveness E3E (effectiveness)

76. | extent to which planned activities are realized and planned results achieved FHE L7 iEEh A AT L, BB LA R A A L TR

77. | 8.7 3.7
policy J#t (policy)

78. | intentions and direction of an organization (3.1), as formally expressed by its My FP=XT A b (8.5) IZL o CTERICEHENME 3.1) DEK
top management (3.5) KO mfti,

79. | 3.8 3.8
objective BB, BHE (objective)

80. | result to be achieved T DA

81. | Note 1 to entry: An objective can be strategic, tactical, or operational. EE 1 HH CUIHEE) 13X, K, S0 ULERNTH V155,

82. | Note 2 to entry: Objectives can relate to different disciplines (such as financial, | 52 2 HM CUIBEE) 1%, #Ex ok (Bz0E, B8, L2864, 8
health and safety, and environmental goals) and can apply at different levels BEORES (goal) ] ICEHELGALOTHY, el [Hlx0X, ¥
(such as strategic, organization-wide, project, product and process (3.12)). W)L ~L, ffeR, Yeoz2 RN, ®(ETE, PakX (3.12)

Z&] THEATE D,
83. | Note 3 to entry: An objective can be expressed in other ways, e.g. as an HFEL3 HA CUIEE) X, #lxiL, BT 5%, BRI (purpose),

intended outcome, a purpose, an operational criterion, as an XXX objective, or

EHEER LS, OB TRETLZ2 b TED, Fe, XXKXHMEWH
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by the use of other words with similar meaning (e.g. aim, goal, or target).

KEOLETbH D, XE, ALESRENRzZbOMOFE [F H

(aim), F#EA (goal), HAE (target)] TET I LHTX 3,

84. | Note 4 to entry: In the context of XXX management systems, XXX objectives HEFE4 XXX YRV AU RNV RT LD, Mk, FEEOR R Z ERK
are set by the organization, consistent with the XXX policy, to achieve specific | T2572®, XXX F#t&#EED N XXX HIIZRET D,
results.

85. fﬁ*ﬁﬁﬁ%%"\@ﬁnﬂ *(/))L,,\ '\7/(//(/{ //\J.Z\V)"T7 TOH— L

'mﬁm {'% Lf :
T, J\LJUJ mﬁ@ {'%/Lf'\, SR8 & % i’ /L C, K T?‘IJ\ < “H ﬁ’]”
7&’@) J L7cH LU )< \"i XXJ!,@),,J,U,u,,’i’,@ﬁ,‘,ﬁif,,/f;,@,L,U,fiiz,,iifiﬂ,)é,\'}?@%ﬁm;?@
Wi)"ﬁb ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

86. | 3.9 3.9
risk UR7 (risk)

87. | effect of uncertainty RS D,

88. | Note 1 to entry: An effect is a deviation from the expected — positive or BERRLEEL L, HGEINR WA, FELWHMXTEHELL
negative. RVTTEIC (TE) BT 525209,

89. | Note 2 to entry: Uncertainty is the state, even partial, of deficiency of HEFE 2 RN S L1, T4, ZOMREIZORZ VT SITBET 5,
information related to, understanding or knowledge of, an event, its T, BRARSUIERRIC, 7o& MO THO M H HREE V9,
consequence, or likelihood.

90. | Note 3 to entry: Risk is often characterized by reference to potential “events” HFE3 VAZIE, EZVHDS “BR” (JIS Q 0073 DEXREZSHR) KW
(as defined in ISO Guide 73) and “consequences” (as defined in ISO Guide 73), “BEFR” (JISQO0073 DiEFKASM), LI HOMAETIT OV TIHRS
or a combination of these. HZLIZEAT, ZOREERT Z EREZL,

91. | Note 4 to entry: Risk is often expressed in terms of a combination of the BiE4 UV R71%, HAHES (FOFDRROEEETe,) OfEREZD
consequences of an event (including changes in circumstances) and the FAED R YRFE” (JIS Q 0073 DEHREZBI) L OMAEEL LT
associated “likelihood” (as defined in ISO Guide 73) of occurrence. NN

KEINDZ LBRZ,

92. | 3.10 3.10
competence J1E (competence)

93. | ability to apply knowledge and skills to achieve intended results B UM REENRT 27012, ik O b8/,




94. | 3.11 3.11
documented information CEM L7215 (documented information)

95. | information required to be controlled and maintained by an organization (3.1) | ##& (3.1) NEH L, #EFT5LHIERIN TV DIER, LOENANE
and the medium on which it is contained FNTODIEE,

96. | Note 1 to entry: Documented information can be in any format and media, and | 82 1 CEL L72ERIT, HOP LXK OBAOEEZ L5 2 LN TX,
from any source. HOWDLERFN LI ENTE D,

97. | Note 2 to entry: Documented information can refer to: EFE2 CELFERICE, RIORTHLORBVED,

98. — the management system (3.4), including related processes (3.12); —BET57 R (8.12) Z2FLIRXVALBRVRAT A (34)

99. — information created in order for the organization to operate — Ak DEH DT OIZER S L7z 1F i CCERD)

(documentation);

100. — evidence of results achieved (records). —ER S TR RO (Gik)

101.| 3.12 3.12
process 71t X (process)

102. | set of interrelated or interacting activities which transforms inputs into ATy "NETU Ny MIE#T S, FAICEET 2 IIHEAEH
outputs T 5 OIEH),

103.| 3.13 3.13
performance N7 —< A (performance)

104. | measurable result JIE AT R 7R A

105. | Note 1 to entry: Performance can relate either to quantitative or qualitative HFE 1 N7+ —~v AL, EENSUIEERZ2FT ROWT I & BEE L
findings. 5%,

106. | Note 2 to entry: Performance can relate to managing activities, processes HER2 /37—~ A%, 58, rkX (8.12), #4 (—bv2%5
(3.12), products (including services), systems or organizations (3.1). Te,), VAT ALIRRE (8.1) OEEEHICEE LD,

107.| 3.14 3.14
outsource (verb) NFEFET D (outsource) (Hhi)

108. | make an arrangement where an external organization (3.1) performs part of an | » 2K# (3.1) OEEX X7 rE R (8.12) O —HE2/HOMEM (3.1)
organization’s function or process (3.12) DERT D LW BRDEIT I,

109. | Note 1 to entry: An external organization is outside the scope of the HEFE AL LTEEENT T e R IRV A MV AT A (84) O
management system (3.4), although the outsourced function or process is AN D D0, MOMBRIL~ XY A > by AT A0 IO
within the scope. B D,

110.| 3.15 3.15
monitoring B4 (monitoring)

111.| determining the status of a system, a process (3.12) or an activity VAT A, FuakR (8.12) IFEIORMAZAEICTH I &,

112. | Note 1 to entry: To determine the status, there can be a need to check, HEFRE R ZBAMICT A0, s, BEXIEERVESESLES
supervise or critically observe. Babb o,

113.| 3.16 3.16
measurement HI%E (measurement)




114. | process (3.12) to determine a value HAERET D7k R (3.12),

115.| 3.17 3.17
audit E#E (audit)

116. | systematic, independent and documented process (3.12) for obtaining audit BEAFEEDR 2 SN TV ORELHIET 272010, BRI EZIEL,
evidence and evaluating it objectively to determine the extent to which the ENZ BB T 57200, KRIYT, ML, XFE LT ek
audit criteria are fulfilled A (8.12),

117.| Note 1 to entry: An audit can be an internal audit (first party) or an external ERE L EAIT, NEHEAE GB—2) XMNHEE E2F - F£=F) O
audit (second party or third party), and it can be a combined audit (combining | W TH, XIFHEAEL (EHOSBHOMAEYE) THLH VD,
two or more disciplines).

118. | Note 2 to entry: An internal audit is conducted by the organization itself, or by | ¥EF2 2 WHESESALIE, & OMER B KT 2 2>, UTHHR OB CHMA IR
an external party on its behalf. FIT I,

119. | Note 3 to entry: “Audit evidence” and “audit criteria” are defined in ISO HEFE 8 “EEAREML” KUY “EEAJLUE” (X, JIS Q 19011 [ITEFE I LTV
19011. 5o

120.| 3.18 3.18
conformity A (conformity)

121. | fulfilment of a requirement (3.3) EOREIH (3.3) AL TW\WHZ L,

122.1 3.19 3.19
nonconformity A4S (nonconformity)

123. | non-fulfilment of a requirement (3.3) BERFEH (8.3) AL TN &,

124.] 3.20 3.20
corrective action e IEALE (corrective action)

125. | action to eliminate the cause(s) of a nonconformity (3.19) and to prevent REE (8.19) OFKNZEREL, HRZIET SO OUE,
recurrence

126. | 3.21 3.21
continual improvement W) SE (continual improvement)

127. | recurring activity to enhance performance (3.13) N7 —<R (8.18) %A L3 570180 IRLITONADIEE),

128. | 4. Context of the organization 4 FARRORI

129. | 4.1 Understanding the organization and its context 4.1 HBEOZOWRILOBEMFE

130. | The organization shall determine external and internal issues that are FRRIL, MAROBMICBEEL, o, TOXXX YAV AY NV AT LD
relevant to its purpose and that affect its ability to achieve the intended B LT R A T 2D NI EE 52 5, L ONE O}
outcome(s) of its XXX management system. AZRE L2 T HE R 220,

131. | 4.2 Understanding the needs and expectations of interested parties 4.2 F)EERE O =— K OEFRF OB

132. | The organization shall determine: FARIE, ROFHZRE LR ITZR B,

133.| —the interested parties that are relevant to the XXX management system; — XXX~ 3TV A2 bV AT KNZEEHET DR ERRE

134.| — the relevant requirements of these interested parties. — o OFERRE D, BHT 5 ERFIH

135. | 4.3 Determining the scope of the XXX management system 4.8 XXX VAV MR T LAOEBGREOEE

136. | The organization shall determine the boundaries and applicability of the XXX | #lifki%, XXX v %XV A b AT AOMHEH 2 TH 572012, Dk

management system to establish its scope.

S O ATREME 2 IR E L 72 T iE e H 70y,




137.| When determining this scope, the organization shall consider: ZoOmMMHESAEZRET D L X, HkE, ROFEZZELRZTNIERS
72N,
138.| — the external and internal issues referred to in 4.1; — 4. LZHET DM KL O E ORE
139.| — the requirements referred to in 4.2. — 42IHET HERFIH
140. | The scope shall be available as documented information. XXX vV A M AT 2om L, SCEbL7fEH e LRI
REZSIRABIZ L TR iuE e 670,
141. | 4.4 XXX management system 44 XXX 2RV AV MV AT A
142. | The organization shall establish, implement, maintain and continually R, ZOBBOBRFEICEST, BRER7TovARRENL O
improve an XXX management system, including the processes needed and HERZETe, XXX v RX VAV MU AT LEMNLL, FEhal, HEFRFL,
their interactions, in accordance with the requirements of this document. 0, MRV EGE LR IT UL R B 22,
143.| 5. Leadership 5 V—F—vv7/
144.| 5.1 Leadership and commitment 51 V—F¥—vo7RVaIy bAL b
145. | Top management shall demonstrate leadership and commitment with respect | F v 7’~3 T A v ML, WIRTHFHIZE ST, XXX ¥RV AV F A
to the XXX management system by: LT BHY) ==y TR OPaly bA Y FEFEIELRITIERS
72N,
146. | —ensuring that the XXX policy and XXX objectives are established and are — XXX F# L OXXX H 2 ST L, 36 ARk O BRIKEY 72 57 Mk & i
compatible with the strategic direction of the organization; SN HZ EERBEEICT S,
147.| —ensuring the integration of the XXX management system requirements into | — #fOHEE T T XA ~ODXXXT R AV F VAT AERFEORKE
the organization’s business processes; THERIZT D,
148.| —ensuring that the resources needed for the XXX management system are — XXXV RV A NV RAT AL ERERPFIHARE TH D Z & 2k
available; W29 %,
149.| —communicating the importance of effective XXX management and of — ANXXX RV AL P EOXXXY RV AV bV AT DERFIEA~
conforming to the XXX management system requirements; DG DEEM 2 {RET D,
150.| —ensuring that the XXX management system achieves its intended — XXXVZ\ AU NVAT ANEDOER LT A ERT D 2 Lk
outcome(s); 232,
151.| —directing and supporting persons to contribute to the effectiveness of the — XXXVZ\ VAV RNVAT LAOEYIMHICFEETHL O A EEEL, X
XXX management system; "5,
152.| — promoting continual improvement; — fMrdEE RET 5,
153.| —supporting other relevant managerial roles to demonstrate their leadership | — < Ot B 5 & HE % @jﬁﬁ@ﬁﬁf@? WZBWTY —F—v v
as it applies to their areas of responsibility. EHETH LD, BHEOKE %f%ﬁ_éo
154. | NOTE Reference to “business” in this document can be interpreted broadly to | #FiE I DOREE T “FE” LWHHE, ThiE, HEBEOFEO R OH
mean those activities that are core to the purposes of the organization’s L7 BB &V ) IRROBEW TR NG5,
existence.
155. | 5.2 Policy 52 J¢t
156. | Top management shall establish a XXX policy that: by P XA ME, WOFEHZR - XXX F#2 Mz Uil
DRV,
157. | a) is appropriate to the purpose of the organization; a) fHHkO HRYIZK L Gl Th 5,
158. | b) provides a framework for setting XXX objectives; b) XXX H B DR E D 7= 8 DFfl I & 719,
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159. | ¢) includes a commitment to satisfy applicable requirements; o WHINDIZERFEHEMILT I E~DaI vy b AV M EET,
160. | d) includes a commitment to continual improvement of the XXX management | d) XXX~ % A > k¥ AT LADOfGIHISLE~D 2 I v AV N EET,
system.
161. | The XXX policy shall: XXX FHghE, ISR THFHEARMC S RITIER R0,
162.| — be available as documented information; — b LR E L THHAETH D,
163.| — be communicated within the organization; — MRENICEET D,
164.| — be available to interested parties, as appropriate. — WIS LT, FIERBRRENLAFAIRETHD,
165. | 5.8 roles, responsibilities and authorities 5.3 #&&, BEKUHER
166. | Top management shall ensure that the responsibilities and authorities for by P Rx A MY, BET DEENCK LT, BELUHEREI D 4
relevant roles are assigned and communicated within the organization. THI, MBNIEESND I EEEEIC LR TR B0,
167. | Top management shall assign the responsibility and authority for: by P3P A 0 ME, WOFEHIZK LT, EELXOHEREZEID YL TR
TR 5720,
168. | a) ensuring that the XXX management system conforms to the requirements of | a) XXX ¥ XV A b AT AN, ZORKBOERFEHIGEE T HZ L&
this document; EFIZT %,
169. | b) reporting on the performance of the XXX management system to top b) XXXV A VAL MV AT LD T =< A% by TR AL MT
management. W 5,
170. | 6. Planning 6 FIE
171. | 6.1 Actions to address risks and opportunities 6.1 U R7RUBS~DEFHA
172.| When planning for the XXX management system, the organization shall XXX v H VAV AT LAOFBERET H L&, Mk, 4.1 12HE
consider the issues referred to in 4.1 and the requirements referred to in 4.2 T HREME P42 ICHET HERFHAZBE L, IROFHOT-HIZEY
and determine the risks and opportunities that need to be addressed to: DUERSH DV A7 RS ZRE LR ITHE R o220,
173. | — give assurance that the XXX management system can achieve its intended — XXXV RVA NV AT AN, FOBR U EZERLTEDH L)
outcome(s); WlE %525,
iﬁ%ﬁﬁ%’%%‘/\@&.:ﬂ ______ e assurance |22V T “Hf
EE522%" ‘ F
[EA D ﬁ Lf ;
174.| — prevent, or reduce, undesired effects; — YFL < 72V ‘E”i“%’fI%JJ:X FIREA 5,
175.| — achieve continual improvement. — MkRRISCE R T D,
176. | The organization shall plan: AARIE, ROFHAFE L2 TR B0,
177.| a) actions to address these risks and opportunities; a) FIc Lo TRE L2 27 B OBES ~D B 7
178. | b) how to: b) WOFEHEAT S Fik
179.| —integrate and implement the actions into its XXX management system — ZFORHADXXXY R AL N VAT AT EASORE K OFE
processes;
180.| — evaluate the effectiveness of these actions. — Z OHUHA DA WED T
181. | 6.2 XXX objectives and planning to achieve them 6.2 XXX HEHEORZENZERT DO DFHERE
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182. | The organization shall establish XXX objectives at relevant functions and FfRL, BET DHERER OB IZB W T, XXX BHRZ N L2tz
levels. BV,
183. | The XXX objectives shall: XXX HiIE, OFHZmIZ S RITHER 6720,
184.| a) be consistent with the XXX policy; a) XXX G # LA L T\ 5,
185. | b) be measurable (if practicable); b) (1T H[EE fcﬁ%/n\) HIERRETH D,
186. | ¢) take into account applicable requirements; o W INDERFEHEEZEIIAND,
187.| d) be monitored; d) BEHT 2,
188. | e) be communicated; e) 5iET 5,
189. | f) be updated as appropriate. f) WEILUT, BHT 5,
190. | The organization shall retain documented information on the XXX objectives. | fifkix, XXX HIIZBIT 2 CEAL L2 A2REF L 22 0 uE 72 57220,
191. | When planning how to achieve its XXX objectives, the organization shall FARIE, XXX HAZ ED X S ICERT DT HOWTEHET H & &, RO
determine: FIHARE LTI 570,
192.| — what will be done; — FEhEFIH
193.| — what resources will be required; — VR ER
194.| — who will be responsible; —E5EE
195.| — when it will be completed; — IR
196.| — how the results will be evaluated. — fa RO RS 1A
197. | 7. Support 7T XB
198. | 7.1 Resources 71 BIR
199. | The organization shall determine and provide the resources needed for the FRRIE, XXX =R VA2 NV AT LAORESE, Fh, MR Ok s
establishment, implementation, maintenance and continual improvement of IR ERZRE L, B LT IER 500,
the XXX management system.
200. | 7.2 Competence 72 HE
201. | The organization shall: FARIE, WOFEHZITORITUIR LR,
202.| — determine the necessary competence of person(s) doing work under its — A DXXXNT =~ VR BE L B2 DB OERTTITO A
control that affects its XXX performance; (I A %) [T J&ERET D,

203.| — ensure that these persons are competent on the basis of appropriate — WY HE, I UIBRBRICESNT, ZNnbD AR NEEHZ T
education, training, or experience; WD Z L EHMHEIZT D,

204.| — where applicable, take actions to acquire the necessary competence, and — ST HGAIE, BT, NERNBEFIMNTLEOO0NEE LD,
evaluate the effectiveness of the actions taken; & o T AE DR A T S,

205.| — retain appropriate documented information as evidence of competence. —NEOLE LT, Tﬁ@] 72 30FE lﬁ Lt Tz R %,

206. | NOTE Applicable actions can include, for example, the provision of training to, | #fE #WHINHLEIZIE, F2IE, BAERAL TWD AXIxT 5,
the mentoring of, or the reassignment of currently employed persons; or the BB AR DO FRAEL, ?‘55;%095%7}@ @E%%?@@ FEhizg EndHY, £, &
hiring or contracting of competent persons. izl N2 DBEM, £9 LI Ax O R ELH V15D,

207.| 7.3 Awareness 7.3 FEEk

208. | Persons doing work under the organization’s control shall be aware of: MR OEH T @< A&, ROFHEICE L Clikad b =720

DRV,
209.| — the XXX policy; — XXX F#t
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210. | —their contribution to the effectiveness of the XXX management system, — XXX T =< ADH LI L > TEHE LN AEEZETe, XXX~
including the benefits of improved XXX performance; AT A N VAT LAOFEICKT L H O OEBK
211.| — the implications of not conforming with the XXX management system — XXXV RV A R AT KEDRFEHICHA LW Z & OFK
requirements.
212. | 7.4 Communication 74 ala=fg—varv
213. | The organization shall determine the internal and external communications AR, woFHEEZ Gy, XXX w3V AV PV AT AZEET AN
relevant to the XXX management system, including: WM OSNRO I 2= — g U EIRE LZRITIUIR L0,
214.| — on what it will communicate; — AIa2=—Ta VONE
215.| — when to communicate; — a3 a=b—3 g O EfFE
216.| — with whom to communicate; — ala=br—valOXNGE
217. | — how to communicate. — aAla=fr—TarOFk
218.| 7.5 Documented information 7.5 XELLIER
219. | 7.5.1 General 75.1 —%
220. | The organization’s XXX management system shall include: RO XXX w32V AV MU AT AX, ROFHEEZGERTIERS
AN
221. | a) documented information required by this document; a) T DHAENERT D3GR L7 fE#
222. | b) documented information determined by the organization as being necessary | b) XXX~ X A > F T AT AOHFMEDT-OIZHMEThH 5 L HED
for the effectiveness of the XXX management system. RE L, SCE b LER
223.| NOTE The extent of documented information for a XXX management system | it XXX ¥R AL F VAT LD DO LEAL LT EROERE X,
can differ from one organization to another due to: WDOEIBREHIZE ST, TNENDOHMTERLIGENH D,
224.| — the size of organization and its type of activities, processes, products and — FRROBIFL, WONZIEE), et X, B ROV — B R OfE
services;
225.| — the complexity of processes and their interactions; — 7 AROZOHANEH OB S
226.| — the competence of persons. — AxD1&E
227.| 7.5.2 Creating and updating 7.5.2 {ERRKROES
228. | When creating and updating documented information the organization shall LEAL LT A B OV T DB, AR, ROFHEZfMHEREIZL
ensure appropriate: RT AU B 7R,
229.| — identification and description (e.g. a title, date, author, or reference — ) 72 A e ONEa (B 21X, Z# A v, B, 1Bk, REE)
number);
230.| — format (e.g. language, software version, graphics) and media (e.g. paper, —wE A Bl ZIE, 558 Y7 by =T O, XFE) ROEER (]
electronic); z1E, #K, A
231.| — review and approval for suitability and adequacy. — UM OSSR 5, @b L B o — RUVKGR
232. | 7.5.3 Control of documented information 7.5.8 XENLI-EHROEFE
233. | Documented information required by the XXX management system and by this | XXX ¥R A h TV AT ALK ONZ OB TERI N TWHICELL
document shall be controlled to ensure: TIERIE, WOFHEMEICTH01L, BELRTERLR,
234. | a) it is available and suitable for use, where and when it is needed; a) XLEAL LTZIEHRDS, v¥pe x|, MHEpl Z AT, AFREEND
FIHICE LIREETH D,
235. | b) it is adequately protected (e.g. from loss of confidentiality, improper use, or | b) CE(L L~ HE#@AHNCEE I TND (Bl 20, BB,
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loss of integrity).

AR R OB RN D D).,

236. | For the control of documented information, the organization shall address the | XEA L L72FHROEHICYU - - C, ML, 24T 285681201%, ©7,
following activities, as applicable: WOATENZI Y AL FE 72 E e 57220,

237.| — distribution, access, retrieval and use; —Biry, 77X, BmELKOFH

238.| — storage and preservation, including preservation of legibility; — AT IDMRT-ND Z LG, BRE R ORTTE

239.| — control of changes (e.g. version control); —EROEH (FlxiX, ROE)

240.| — retention and disposition. —RFF L UBERE

241. | Documented information of external origin determined by the organization to | XXX ~ R A > kT A7 AOFHHE L ONEH O 72 D IFHRER S 0 28 & Pk
be necessary for the planning and operation of the XXX management system TE LTAMENE OSLE L Lo EIE, SEIDS U CGRIIL, EFEE LA
shall be identified, as appropriate, and controlled. TR B0,

242. | NOTE Access can imply a decision regarding the permission to view the HiE T EBREE, XCEARLEEROMERZ T OFRICEET 5k
documented information only, or the permission and authority to view and B, UITSCEAL L7 E MO E K OE T OFF A e OMHEBRIZ BT~ 2 R E
change the documented information. PERLES,

243. | 8. Operation 8 EH

244. | 8.1 Operational planning and control 8.1 EAOHBEERUVEH

245. | DRAFTING INSTRUCTION This subclause heading will be deleted if no BUBAERRE ~DIERE  Z OMOEROREIL, &k 8 ~DIBIMOMy
additional subclauses are added to Clause 8. BEDRWIGAEIZE, HIBRT 5.

246. | The organization shall plan, implement and control the processes needed to Rk, WIORTEFHEOEMIZ L > T, ERFHELAWM-T7-0, KX
meet requirements, and to implement the actions determined in 6.1, by: 6.1 TWRE LIERLAZEET 7D EBER T o AEFE L, &

fil, 7o, BELARTIIR G220,

247.| — establishing criteria for the processes; — 7R RICHTHIEEORTE

248.| —implementing control of the processes in accordance with the criteria; — ZOREHEINE ST, T AOEHDOEN

249.| — keeping documented information to the extent necessary to have confidence | — 7' B2 ANHE ELBVIZHE I NTZE WO EEZ O/ DITHE

that the processes have been carried out as planned. REED, L LIERORE

250. | The organization shall control planned changes and review the consequences of | fAfki%, FHEL7-AF2EHL, EXLARWEAR|Z L - TAEUEMKE
unintended changes, taking action to mitigate any adverse effects, as Zlbta—L, MEIISUT, AFREELRETHIUEL L ORIT
necessary. TR 720,

251. | The organization shall ensure that outsourced processes are controlled. Rk, ANBRFE L7 e ARNEEHINTWD Z & 2RI LT

TR B 7220,

252. | 9. Performance evaluation 9 N7 x—~< A

253. | 9.1 Monitoring, measurement, analysis and evaluation 9.1 B, HIE, ot R UFHMm

254. | The organization shall determine: FARIEL, ROFHZFE LRITULR B0,

255.| — what needs to be monitored and measured; — B R ONAE DS L B 7 52

256.| — the methods for monitoring, measurement, analysis and evaluation, as — ST LAY, BT, YRR EAEICT A0, B,

applicable, to ensure valid results; BE, SHr  OFHio ik

257.| — when the monitoring and measuring shall be performed; — B KON E oD S i IR 44

258.| — when the results from monitoring and measurement shall be analysed and | — R K& ONRIE OFE R D, 04T M OFEM 0 FFH

evaluated.
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259. | The organization shall retain appropriate documented information as evidence | Fof%I%, Z OFEROFELE U C, WU CEAL Lo E#R 2 REEF L7221
of the results. PN ESAR AR

260. | The organization shall evaluate the XXX performance and the effectiveness of | #ifildL, XXX X7 4 —< U AR DV XXX v RT A M AT LOFL)
the XXX management system. PEZ I L2 T T 5720,

261.| 9.2 Internal audit 9.2 WNEER

262. | 9.2.1 The organization shall conduct internal audits at planned intervals to 9.2.1 FHFKILX, XXX =R T AL MU AT AR B D B D>
provide information on whether the XXX management system: BT A EHRAIRMET A7, HOUHTED - TN A %2

FEh L i 6220,
263. | a) conforms to: a) ROFHIZHEA L TWD,
264.| — the organization’s own requirements for its XXX management system; — XXXV RV A N AT A LT, FRE BRI EHE L7 ERE
TH

265.| — the requirements of this document; — Z OB OBEREIR

266. | b) is effectively implemented and maintained. b) AIEMS L, MEFFSH TS,

267. | 9.2.2 The organization shall: 9.2.2 HMMkIE, WITRITFEHEZTORINITR LR,

268. | a) plan, establish, implement and maintain an audit programme(s) including | a) 8/, 5k, =L, FFEERFHERORELET, Bhonrs o
the frequency, methods, responsibilities, planning requirements and reporting, | A O FFHE], fENL, M OHERR, BEAE 07 J A%, BEET5 70tk
which shall take into consideration the importance of the processes concerned | A D EIEM: K OVFiEIE TOBEREDOFKEREZEBRBIC AN T NIE 257
and the results of previous audits; VY,

269. | b) define the audit criteria and scope for each audit; b) FEEICOWT, EEEEEROEEGPHEMICT 5,

270. | ¢) select auditors and conduct audits to ensure objectivity and the impartiality | ¢) &7 0tv A DOREIEN VAV EZ R T 572012, BB R 215
of the audit process; EL, BEEPEmRT D,

271. | d) ensure that the results of the audits are reported to relevant managers; d EEOMEZEETIEHEIIRE TSI LEEEICT S,

272.| e) retain documented information as evidence of the implementation of the e) BE&TnT T AOEMMOEEMEOFE LT, XELEE
audit programme(s) and the audit results. WAEREFT 5,

273.| 9.3 Management review 9.3 vRXVAVBFLEa—

274.| Top management shall review the organization’s XXX management system, at | b 7R A2 ME, MO XXX v R A R AT A, 5l
planned intervals, to ensure its continuing suitability, adequacy and frE, WY, UL OFNMTHL I EE2MIEITTHZDIZ, HHNT
effectiveness. ODEDEMRT, XXX ¥RV A MV AT LELVE2— LT

RHIRN,

275. | The management review shall include consideration of: YRV AV ML Ea—E, ROFHEZBELRITIUIRLR,

276. | a) the status of actions from previous management reviews; a) FAIEIETOTRT AL P LEa—0DfERE S TZALE ORI

277.| b) changes in external and internal issues that are relevant to the XXX b) XXX %I R N AT AZELET BN ONNER DO FR-E DS
management system; 1k

278. | ¢) information on the XXX performance, including trends in: o WIIRITMHHmEGD, XXX X7 —~< AT B I1HH

279.| — nonconformities and corrective actions; — Rl A RO EALE

280.| — monitoring and measurement results; — B ONAE DR

281.| — audit results; — AR R

282. | d) opportunities for continual improvement. d) kR EGE S
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283. | The outputs of the management review shall include decisions related to TRV AY RN E 20607 T Ny M, MR Eﬁli@*}%
continual improvement opportunities and any need for changes to the XXX FORXXX YRV A L N VATLADH DD ﬁﬁﬁ@z ZMEIZEAT 5 {j%
management system. ExEEORITIULR B0,

284. | The organization shall retain documented information as evidence of the AL, v RVA P L Ea—OfRROFELE LT, XFE L LTF#R
results of management reviews. EREFFLRTIIER B0,

285.| 10. Improvement 10 %E

286. | 10.1 Nonconformity and corrective action 10.1 /T\iﬁA&U"%IEﬁ&%

287. | When a nonconformity occurs, the organization shall: N %/\75@\%% Lﬁ Gy, ARk, ROFHZITDORITIIER L2,

288. | a) react to the nonconformity and, as applicable: a) CTORBWEICKILL, %4 T 5%L6120F, ¥7, WOFHEITH,

289.| — take action to control and correct it; — ZOLREE %ﬁ@féﬁ L, BETH0D0NEE LS,

290.| — deal with the consequences; — ZORMEIZ K > TEZ s RISk 5,

291. | b) evaluate the need for action to eliminate the cause(s) of the nonconformity, |b) & DA /\75> BRI E ZATHRELLRNE S IZT HD,
in order that it does not recur or occur elsewhere, by: WOFHIZEL T, TORBEEDRKNEZRET HT-0ODUEEZ & D

EME AR 5,

292.| — reviewing the nonconformity; — ZOREEE L E2—9%,

293.| — determining the causes of the nonconformity; — ZONHEGDOJRNZWREICT 5,

294.| — determining if similar nonconformities exist, or can potentially occur; —JELL ORI E OF M, XIZRET H Al RetE 2 kI3 5

295. | ¢) implement any action needed; ¢  WMERMEZIMT D,

296. | d) review the effectiveness of any corrective action taken; d Lo TOREAEDODENMNZ L Ea—7d 5,

297. | e) make changes to the XXX management system, if necessary. e) WMERGAICE, XXXFAXTV AV M AT LAOEREIT,

298. | Corrective actions shall be appropriate to the effects of the nonconformities T EALEY, BE SN AEEDO L OBIL U2 b O TR T
encountered. DRV,

299. | The organization shall retain documented information as evidence of: FERRIL, IR HFEOGLE LT, XE LB REZREF LT

22 B0,

300. | —the nature of the nonconformities and any subsequent actions taken; —REEOME R OZENICH L TE o dhH bW HALE

301.| — the results of any corrective action. — S IEAVE ORE R

302.| 10.2 Continual improvement 10.2 AfrrocE

303. | The organization shall continually improve the suitability, adequacy and HRRE, XXX w3V A NV RAT AOmUME, MR OVE T
effectiveness of the XXX management system. AR S LR T UE7e H7au,

304. | Appendix 3 (informative) Appendix3 (%)

305. | Guidance on high level structure, identical core text, common terms and core | Ei#EE, ILBOFELE 2S5 T F X M, YOICEBHELROCHEE 22
definitions L EHRICET 5 F5I

306. | Guidance on the high level structure, identical core text, common terms and J:ﬂ%ﬁ, HTWOFREL DT XA, WONCIBEAEL O L 25

core definitions is provided at the following URL:
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