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HIGHLIGHTS FROM THE FEBRUARY 2019 TMB MEETING

1. ‘Committee secretary’ changed to ‘Committee manager’

Background: For several years the TMB has been working on improving project management within
the standards development process. As part of the recommendations coming out of the work of the
TMB Task Force 11 on Project management, the name of the ISO role ‘committee secretary’ has
been changed to ‘committee manager’. The purpose of this change is to reinforce the important role
committee managers play in managing their committee’s projects, and to empower them to take
stronger responsibility for their projects. The change is effective immediately, and will be reflected in
the 2019 edition of the ISO Supplement.

What this means for you: The TMB is requesting ISO members to implement this important change
with immediate effect. Are you the secretary of an ISO committee? The name of your role is now
committee manager. Please note that the responsibilities of the role have not changed — the new
name simply better reflects the importance of the role and its managerial function. For more
information on the responsibilities of your role as committee manager please consult the brochure
‘Project Management Methodology — Roles, responsibilities and capability requirements’. Please
contact your NSB or TPM if you have any questions regarding the specificities of this change.

2. Standardization Programme Coordination Group (SPCG)

Background: The Task Force on Effective collaboration with IEC was first approved by the TMB in
February 2017 and was then expanded to include ITU-T at the June 2017 TMB meeting (TMB
Resolution 72/2017). The TF presented its final report and recommendations to optimize effective
cooperation to the TMB in June 2018.

The TMB approved the TF's recommendations (TMB Resolution 57/2018), including the creation of
an ISO/TMB, IEC/SMB, and ITU-T TSAG Strategic Programme Coordination Group (SPCG) to focus
on strategic coordination of future standardization work and coordination of standardization work in
progress.

The creation of the SPCG has now been approved by the 3 management boards, ISO/TMB,
IEC/SMB and ITU-T TSAG. The SPCG membership will consist of a “balanced number of
representatives from among the TMB, SMB and TSAG members”.

What this means for you: I1SO, IEC and ITU plan to release a joint communication statement
highlighting the coordination efforts shortly. The SPCG will hold its first meeting once all 3
management boards have nominated their representatives. It will work towards finding a more
coherent approach to standardization initiatives of common interest to the three organizations,
eliminating confusion and providing greater clarity for the stakeholder community. Watch out for
news on its activities in future editions of the Communiqué.

ISO/IEC DIRECTIVES PART 1

3. ISO/IEC Directives Part 1: Major changes in the new edition for May 2019

Background: A new edition of the ISO/IEC Directives Part 1 and the Consolidated ISO Supplement
will be published on 1 May 2019 (10" Edition). Many of these changes help to further align the
common part of the ISO/IEC Directives between ISO, IEC and JTC 1. The following is a brief
overview of the key changes.

1. Liaisons: The qualification criteria and procedure for the establishment of Category A
and B liaisons will be modified in clause 1.17.2 of the ISO/IEC Directives.

2. Chair Advisory Groups (CAGs): new text will be added to clause 1.13 of the ISO/IEC
2
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10.

11.

12.

Directives to clarify the functioning and membership of CAGs.

Annex SL and SP: MSS development rules - the contents from Annex SL and Annex SP
in the 1SO Supplement will be incorporated into the common ISO/IEC Directives text as
a new annex.

Annex J: While Annex J has not been modified, the TMB reminds ISO committees that
they should ensure to apply the recommendations in Annex J on ‘Formulating scopes of
technical committees and subcommittees’. ISO TPMs are available to help committees
to draft their scopes and will go back to the committee in cases where the submission of
a new or revised scope is not clear enough (based on Annex J).

Addition to Foreword: Additional text related to the prohibition of formal discussions
while a document is out for ballot will be added to clause e) ‘General principles for voting
and decisions’ of the ISO Supplement’s Foreword.

Committee Secretary name change: in the ISO Supplement ‘committee secretary’ will
be changed to ‘committee manager’ (see item 1 under ‘Highlights’ for more detail)

Twinning: The text on Twinning will be updated throughout the 1ISO Supplement so it
matches the revised process for Twinning (as approved with immediate effect by the TMB
in June 2018). This includes changing ‘Vice-Chair’ to ‘Twinned Chair'. A new Annex
‘Twinning Policy’ will be added. The related forms have also been updated (see items 4
& 5, ‘Changes to ISO Forms’ and ‘New ISO Forms’).

Maintenance of IWAs: Annex Sl of the ISO Supplement will be modified to clarify that
the maintenance of an IWA shall automatically be given to the committee working on the
subject after its publication and to ensure that any IWA proposed for withdrawal within 3
years of publication is sent to withdrawal ballot process.

Clarification of various roles in JWGs — additional text will be added to clause 1.12.6
to clarify the various roles within JWGs in the 1ISO Supplement.

Committee leadership partnership and cooperation: Additions and changes to the
ISO Supplement, in clauses 1.8.1 and 1.9.1, will be made incorporating the following
cooperation principles:

e At any time in the development of ISO standards, two NSBs may cooperate on
the work of an ISO committee secretariat or chairmanship, to support one another
on strategic thinking and to share the resource burden of the work. However...
only one of these parties will be considered the official committee secretariat or
chair, and such arrangements shall not be considered “co-secretariats/co-chairs”.

o NSBs holding committee secretariats are encouraged to consider extending the
concept of cooperative partnering by engaging chairs from a different NSB.

Additionally, the TMB Working Procedure clause 8, ‘Procedures concerning secretariats’,
will be modified to allow for the possibility to rotate secretariats, as long as this has been
approved by the TMB (or the parent TC in the case of SC secretariats). If one partner
decides to relinquish the secretariat, the committee shall do a call for candidates to take
over the secretariat (and the other partner can re-apply).

Update to Annex SH: The tables SH.1 and SH.2 will be updated in Annex SH
‘Procedures for the standardization of graphical symbols’.

Update to Annex SR.3: Additional text will be included to align Annex SR.3 in the ISO
Supplement with the new guidance document on legal statements in standards which has
been developed to add clarification to clause 4 of the ISO/IEC Directives Part 2 which
amongst other points, says that “a document shall not include contractual requirements

. and legal or statutory requirements”. For more information on the new guidance
document on legal statement in standards, please see item 6 of this Communiqué
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(below).

13. Nomination of WG secretaries: An addition will be made to clause 1.12.1 of the ISO
Supplement to clarify that the nomination of a WG secretary must be confirmed by his/her
National Body.

What this means for you: Unless otherwise stated, these changes will be effective as of the
publication of the next edition of the ISO/IEC Directives Part 1 and Consolidated ISO Supplement
on 1 May 2019. We will provide a track changes version of the documents and list the modified
clauses in the introduction. Committee managers, chairs and convenors are invited to contact their
ISO/CS Technical Programme Managers for any questions regarding these changes.

Note: there will be no new edition of the ISO/IEC Directives Part 2 published in 2019.

ISO FORMS

4. Changes to ISO Forms (Forms 4, 6, 21 and Twinning)

Changes to ISO Form 4, 6 and 21: The DMT and TMB have approved proposals from Task Force
11 on Project management to update some of the ISO forms (4, 6 and 21). These changes will
facilitate committee managers’ project management activities, align the forms with the approved ISO
project management methodology, and facilitate the collection of key information for project planning.

What this means for you: The changes to these forms are designed to make it easier for committee
managers to manage their committee’s projects. Please note, if you are using the Word version of
the forms the mandatory questions will be clearly indicated. Your TPM is available to help you if you
have any questions.

Twinning Forms: The TMB revised the requirements and process for Twinning at the TMB June
2018 meeting with TMB Resolution 64/2018 on the new requirements and process, and TMB
Resolution 65/2018 on the treatment of existing twinning arrangements. The 2013 and 2017 surveys
of members engaged in twinning arrangements showed that those who had filled in the collaboration
plan and agreement template had more successful twinning arrangements. Therefore, these forms
have been updated and are now mandatory.

The following twinning forms have been updated to reflect these changes.
e Twinning Reqguest forms (Chair/Secretariat, WG Convenor, P-member)
e Twinning Agreement template
e Twinning Collaboration plan

There are three different Twinning Request forms because the approval process differs depending
on whether a P-member twinning, a Working Group Convenor twinning, or a Chair/Secretariat
twinning are sought. The approval process for Chair and Secretariat twinning arrangements are the
same and require approval by the TMB.

What this means for you: Are you interested in learning more about twinning? Read more in our
short brochure Twinning is winning or in the more comprehensive Guidance document on twinning.
All the twinning forms can be found on our website, by following this link www.iso.org/forms.

5. New Forms (Twinning performance assessment, 8B Minor revisions, IWA
Proposals, Proposal for new standardization area)

Annual performance assessment form for all Twinning arrangements: As of May 2019, all

twinned partners will need to fill in an annual performance assessment form. The assessment will

consist of a self-assessment by the twinned partners, an assessment by the P-members of the

committee (from the post-meeting feedback survey) and an assessment by the Technical

Programme Manager. This will allow the twinned partners to take stock and to review if the twinning
4
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arrangement is going as planned or if there is a nheed to modify it or to take action.

What this means for you: Is your committee in a Twinning arrangement? Both partners in your
Twinning arrangement will need to complete this form. Watch out for its publication - it will be
available for downloading by May 2019 on www.iso.org/forms.

Form 8B for minor revisions: Until now there has been no ISO Form associated with launching a
minor revision — the TPM simply accepted the creation of a minor revision based on a resolution
from the committee. However, the resolution often didn’t contain many details on the content of the
revision, and at no point was the committee manager/committee asked to confirm that the revision
did not contain any technical changes. Therefore, a new Form 8B has been approved for minor
revisions. The process for minor revisions is as follows:

e the committee takes a decision to proceed to minor revision (resolution in meeting or by
correspondence via an ad-hoc enquiry in CIB)

o the committee manager uploads files to the submission interface (revised text in word and
pdf, electronic files of figures, if any) with this new Form 8B (and the ad hoc enquiry result,
where appropriate).

e The committee manager checks the box in this Form to confirm that no technical changes
have been introduced in the revised text, acknowledging that it is the responsibility of the
committee to check/verify that no technical changes were introduced in the revised text (this
will be verified by the EPM during the editing process).

What this means for you: The new Form 8B will facilitate the process for minor revisions and will
guide committee managers to include all the details on the content of the revision, as well as ensuring
that the revision doesn’t contain any technical changes. If you have any questions on this new Form
8B please contact your TPM.

IWA Proposals form: A new form for IWA proposals has been approved. The new form is designed
to encourage proposers to consider and identify any committees whose scope covers the topic
proposed and remind them of the obligation to invite representatives of these committees to the
development workshop.

What this means for you: Are you considering submitting an IWA proposal? Be sure to download
the new Proposal for an International Workshop Agreement form from www.iso.org/forms. You can
find full details on the procedure to develop IWAs in Annex S| of the ISO Supplement. For any
guestions please contact timb@iso.org.

Proposal for a new standardization area form: In conjunction with the new brochure on
Guidance on new work (see item 7 of this Communiqué), a new form has been developed to
facilitate proposing new areas for standardization. A new standardization area is one where more
investigation is required before being able to start the development of international standards.

What this means for you: Because a new standardization area is by definition not very well defined,
the proposal may be less detailed than for other kinds of new work in 1ISO, ISO/CS provides a form
to guide members when preparing proposals. Any ISO member wishing to propose a new
standardization area should fill out the form and return it to the TMB secretariat tmb@iso.org.

All the above forms will shortly be available for downloading from www.iso.org/forms. 1SO/CS will
post a blog post on ISO Connect to notify you when the new forms are available.

NEWS

6. New brochure: Guidance on legal statements in standards

Background: In 2012, the TMB passed a resolution (08/2012) specifying that “statements relating
to contractual obligations or government regulation” are not permitted in ISO deliverables. More
5
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recently, ISO/CS was informed by members of recurring problems relating to how this phrase was
being interpreted by ISO committees and ISO/CS editors, leading to delays in publication for some
deliverables. The TMB re-examined this issue at its June 2018 meeting, and approved TMB
Resolution 70/2018 in order to provide clearer guidance to committees and editors. It also
established a Task Force to develop a new guidance document on this issue for use by ISO/CS
editors and committees. The new ‘Guidance on legal statements in ISO standards’ is now available
from the ‘Resource library’ on ISO livelink.

What this means for you: Have you faced any issues/had questions about referring to legal and
regulatory requirements when drafting standards? If so, see the full TMB Resolution 70/2018 for
further clarification and consult the ‘Guidance on legal statements in ISO standards’. Your TPM and
EPM are also available if you need more information.

7. New brochure: Guidance on new work

Background: The joint Task Force of the Council Standing Committee on Strategy and Policy
(CSC/SP) and the Technical Management Board (TMB) examined the question of how new work
comes into the ISO system. In its final report, the Task Force recommended developing guidance
for ISO members on how to successfully prepare proposals for new work.

The new guidance document outlines the various processes by which new work comes into the ISO
system, who proposes it, and how. Its aim is to provide guidance to prospective proposers of new
work in ISO, to share best practices, to clarify and facilitate the process and improve the quality of
proposals. This guidance document is aimed at the ISO members and their stakeholders.

What this means for you: Do you want to learn more about how to submit quality proposals on new
work to ISO? Keep your eyes open for the guidance document which will be published in spring
2019. An announcement will be made on ISO Connect once it is published.

8. Revision of Annex SL by TMB/JTCG

Background: The TMB’s JTCG (Joint Technical Coordination Group on MSS) developed Annex
SL. Annex SL contains the rules for developing MSS (Management System Standards) as well as
the HLS “high level structure, identical core text, and common terms and core definitions” (Annex
SL, appendix 2). Annex SL is currently located in the ISO Supplement, but will be incorporated in
the common ISO/IEC Directives in the 2019 edition.

In March 2018 the JTCG sent a survey to the CEOs of all ISO members and the leadership of all
TCISC/PCs responsible for Type A MSS, to determine whether the revision of the HLS was
necessary and if so, to what extent. The results of the survey concluded that a revision of Annex
SL was needed. The revision work has now begun and is expected to be completed by the end of
2020.

What this means for you: If you would like to know more about the revision of Annex SL, please
contact José Alcorta (alcorta@iso.org). Please also note that Annex SL will be incorporated into the
common ISO/IEC Directives Part 1 in the 2019 edition, to be released on 01 May (see item 3, point
3 above).

9. LDE Award: nominations for L.D Eicher Award 2019 are open

Background: The Lawrence D. Eicher Award was created to recognize the excellent performance
of an ISO committee. The winning committee enjoys a number of prizes such as a promotional
video created for the committee, funding from 1SO for their own celebration, and more! For more
information about the award and the prizes, please download the 2019 L.D. Eicher Award brochure
and visit |ISO online.

What this means for you: The nominations for 2019 are now open. Do you know any committee
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that deserves to be rewarded and recognized for its excellence? Please download the nomination
form and submit it to LDE@iso.org by 31 March 2019. Nominations can be submitted by anyone
participating in the ISO standards development process including (but not limited to) TC/SC Chairs,
TC/SC committee managers, representatives of ISO member bodies, ISO Technical Programme
Managers.

10. SAG on Accessibility — Request for mapping exercises

Background: Atits September 2018 meeting, the TMB decided to create a Strategic Advisory Group
(SAG) on Accessibility (TMB_ Resolution 99/2018). The SAG is mandated to align work on
accessibility issues within IEC, ITU and ISO and to map existing 1SO standards related to
accessibility. The objective is also to deliver guidelines, aids and documents that assist the TC
community in developing deliverables that take accessibility into consideration and to give
recommendations to ISO on how to include accessibility in international standards (IS) and on the
development of new standards on accessibility. The focus is to address, decide and monitor key
issues related to accessibility.

The SAG's has decided to start its work with the mapping exercise: “map existing ISO standards
related to accessibility and map ongoing standardization work in 1SO, IEC and ITU relating to
accessibility.”

What this means for you: The SAG is seeking input from ISO member bodies who have
successfully mapped existing and ongoing accessibility deliverables. If your NSB has mapped
accessibility standards, please share your examples with the SAG by sending them to the SAG
Convenor, Joakim Falk Joakim.falk@sis.se, and the Secretary, Mikaela Sampson
sampson@iso.org.

11. Changes to ISO Meetings — Post-meeting surveys and Registration

Background: The TMB has decided (TMB Resolutions 28/2019 and 29/2019) to extend 2 of the
functionalities of the ISO Meetings application to Working Groups (WGS):

Post-meeting surveys: In 2013 the TMB decided to create meeting feedback surveys for technical
committees and subcommittees to give meeting participants the option of providing feedback. The
surveys were initially managed through SurveyMonkey before being incorporated in the 1SO
Meetings tool in 2017. These surveys provide the opportunity to collect valuable feedback, not only
on how the meeting was run, but also on the performance of committee leadership. To further support
WGs management and harmonize the monitoring of all ISO meetings performance, the TMB has
now decided to extend the ISO Meetings feedback survey mechanism to WGs as well.

Registration: Following feedback received from committee leaders, late registration to physical
Working Group (WG) meetings after registration deadlines can raise safety and logistical issues. The
TMB has decided to request ISO/CS to improve the ISO Meetings application so that WG meeting
participants can no longer register past the meeting deadline.

What this means for you: Are you a committee manager? Please ensure that your committee
convenors and experts are aware of these changes, and encourage meeting participants from all
your meetings to complete the post-meeting surveys — the surveys provide you with the opportunity
to collect valuable feedback. Are you participating in a WG? Please ensure you remember to register
for your meeting in ISO Meetings when you receive natification that registration has been opened.
After your meeting you will receive a notification inviting you to complete the post-meeting survey —
don’t forget to use this opportunity to give your feedback! For any questions or feedback on these
new functionalities please contact helpdesk@iso.org.
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12. Task force on Project Management: update

Background: At its February 2017 meeting, the TMB created the Task Force 11 “Implementation of
Project management in ISO Standards development” (TMB Resolution 22/2017). In February 2018,
the TMB approved the publication of the 2 brochures: Project Management Methodology and Roles
and Responsibilities. The TMB extended the mandate of TF 11 until the end of 2019 to continue
overseeing the implementation of the recommendations (TMB Resolution 9/2018).

In consultation with TF 11, ISO/CS is currently working on developing a suite of e-learning modules
with the overall objective being to develop the project management skills of committee managers to
improve the performance of technical committees in terms of developing high quality standards in a
timely manner. The primary target audience for these training modules are the committee managers,
although convenors and project leaders will also benefit from the training by better understanding
the 1ISO environment.

What this means for you: The e-learning modules will be made available to the ISO technical
community by the end of this year. In the meantime, please watch our project management video to
learn more about applying project management practices to ISO work. Don'’t forget to also check out
the Project Management page on ISO Connect, where you can find more information, tools and tips,
such as How to choose the appropriate SDT for your project or Match actions with meeting dates.
More resources like these will be added throughout 2019, so you may want to “watch” the page.

13. Task Force on ISO Virtual Standards Development Process (IVP)

Background: At its February 2017 TMB meeting, the TMB created the Task Force on ISO Virtual
Standards development process (TMB_ Resolution 24/2017). The focus of the Task Force is
standards development using a virtual process instead of the traditional ISO committee structure.

In the June 2018 TMB Communiqué, a call for candidates to test the IVP as a pilot was announced.
The Task Force approved an application from ISO/TC 301, Energy management and energy
savings, for the revision of ISO 50003 (Energy management systems — Requirements for bodies
providing audit and certification of energy management). In October 2018 the TC created WG 15 to
carry out the revision. The WG is composed of 22 experts from 11 countries. The pilot kicked-off in
December 2018 and will run until December 2020.

What this means for you: The call for candidates is currently on hold as we run the first pilot but
will re-open later this year. Any news on the IVP pilot will be communicated via the TMB Secretariat
and in future TMB Communiqués. In the meantime, if you'd like to know more about the IVP and
the pilot eligibility conditions, check the Guidance document on IVP. If you have any further
questions, please contact Mélanie Jacob (Task Force secretary) jacob@iso.org.

REMINDERS

14. 1SO Code of Conduct

Background: Itis critically important that all participants in the ISO standards development process
feel safe and respected. Adhering to the ISO Code of Conduct is an obligation for anyone
participating in the work of an ISO committee, working group, or other consensus group within the
framework of the ISO/IEC Directives. Chairs are expected to regularly remind all meeting
participants of the Code of Conduct and the principles it contains.

What this means for you: Are you the Chair of an ISO committee? There are a number of ways
you can promote the Code of Conduct to your committee:
¢ Include the Code of Conduct in the meeting documentation
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¢ Within working groups, present the Code of Conduct at kick-off meetings with a brief
presentation of why it is important.

o Make the Code of Conduct a standing item on all meeting agendas

o Attach the Code of Conduct to the meeting attendance lists circulated for signature during
physical meetings

¢ Include details of any discussions of the Code of Conduct in meeting reports

15. Social media guidelines and resources

Background: The TMB created Task Force 17 on Alternative Standardization Processes at its 2018
February TMB meeting. Working Group 3 (WG 3) of this Task Force was mandated to follow-up on
the ISO Council’'s ‘Ad hoc Group on the Future of the standards development environment’
recommendation to investigate the Use of social media platforms and approaches.

WG 3 presented its final report and recommendations to the TMB in September 2018. Its main
recommendation was to encourage 1ISO members and committees to promote and disseminate the
existing ISO communication resources.

These communication resources were developed by the communication team at ISO Central
Secretariat to support ISO members in their communication activities. WG 3 found that while these
resources are useful, not all members and committees are aware of their existence.

What this means for you: Do you need guidance on what and how to communicate to your
stakeholders? Look no further:

e The guidance document on 'Effective communication' helps you define your objectives,
identify your audience, define your key messages and choose your communication
channels.

e Participants in the ISO standards development process may be asked (e.g. by the media)
or may wish on their own initiative (e.g. through social media), to share information with
external parties about various aspects of committee work. 1ISO has developed the 'ISO
Policy on communication of committee work' for such external communications.

e Social media guidelines provide guidance on how to talk about your ISO work on social
media and how to create an account for your committee.

16. TMB working procedures

Background: There are two ISO governance documents that cover the work of the TMB. They are
the 'ISO Rules of Procedure’ which apply to all ISO governing bodies (Clause 14 relates to the TMB),
and the TMB Working Procedures’ which the TMB must follow when deciding on questions related
to the technical work of ISO.

What this means for you: Do you want to learn more about how the TMB carries out its work? Do
you have a specific question about an aspect of the TMB’s work, i.e. the procedure to re-allocate a
secretariat when there are multiple candidates? Check the Technical Policy and TMB page to find
the links to the above governance documents which will be able to answer many of your questions.

17. Guidance on Systematic Review: best practice for compiling feedback

Background: The ISO Systematic Review (SR) is a very important tool to ensure that 1SO
deliverables remain up-to-date and globally relevant. The SR process ensures that all 1SO’s
deliverables are reviewed at least every five years after publication.

In order to facilitate the compilation and sharing of comments during the SR process, committee
managers are encouraged to follow the best practice of creating a folder on their livelink e-
committees page at each document’s time of publication. This folder can then be used to compile all
the feedback submitted since publication/the last revision which will facilitate the task of compilation
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and sharing comments during the SR.

What this means for you: You can find more information on how to prepare and undertake the SR
process in the ISO Guidance on Systematic Review. Do you get questions about the process from
committee members or experts? You can send them the link to this guidance document, which we
invite you to promote in your committees. If you have any feedback on the document, please let us

know by writing to tmb@iso.org.

18. Promotion of ISO Guides to National Mirror Committees

Background: ISO and IEC have come together to provide a resource of helpful advice to standards
writers in the form of Guides. The majority of these Guides are to help standards writers deal with
specialist issues, such as consumer needs, when writing standards. Many are also useful for people
not involved in standards work as the advice they contain can be generally applied to their subject
areas. The TMB encourages all ISO members to promote these guides within their National Mirror
Committees.

What it means for you: The guides are available on ISOTC livelink (which ISO Chairs and
Committee managers can access with their Global Directory login) or they may be obtained from the
ISO Store. Some guides are also available in French.

19. Resource library

Background: ISO/CS is aware that it is not always easy to find a particular guidance document or
brochure. In order to change this, the Technical Policy team created a_Resource Library, useful to
the ISO technical community, on ISO livelink where all the guidance documents, brochures, toolkits,
etc., have been collected. The Library is organized by different subjects and updated regularly.

What this _means for you: Looking for a specific guidance document related to standards
development and you’re not sure where to find it on iso.org? Have a look in the Resource Library
where you will be able to quickly find the document. Do you have any suggestions or feedback on
the Resource Library? Send an email to tmb@iso.orqg.

20. ISO Excellence Award

Background: In September 2015, the TMB approved a new award for ISO experts (TMB Resolution
101/2015). This ‘1ISO Excellence Award’ recognizes the work of technical experts, project leaders or
convenors in committee working groups who have made an exceptional contribution to the
development of a specific project. Nominations for the award can be submitted by peers (other
experts, project leaders, convenors), committee leadership and Technical Programme Managers
(nominations will then be confirmed by the committee leadership). Awards may be given for projects
that have been published within the last year.

What this means for you: Recognizing the contributions of key individuals in the development of
ISO projects is important. Can you think of anyone you would like to nominate? If so, see the awards
page on iso.org (https://www.iso.org/iso-awards.html) to download the nomination form with details
of the selection criteria and process.

EVENTS

Joint PASC-ISO workshop 2019: ‘Standards and Regulatory Stewardship’,
Wellington, New Zealand, 8-9 April

Background: ISO is always looking for opportunities to promote the use of International Standards
by policy makers and continues to receive interest from members on this topic (see
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www.iso.org/policy for resources). With the theme of the 2019 PASC General meeting being
‘Standards and regulatory stewardship’, ISO has taken the opportunity to partner with the New
Zealand Standards Organization (NZSO), the 2019 hosts of the PASC Annual General Meeting, in
organizing a workshop on this topic. The workshop will explore the role of standards in the context
of regulatory stewardship, when and how standards can be used most effectively by regulators,
how regulators are using standards as part of their regulatory toolkit, and how ISO and its members
(national standards bodies) can partner with regulators in the use of standards.

What this means for you: If you are interested in attending this 1.5 day workshop on 8-9 April,
registration is currently open and you can register online here: http://pasc2019.co.nz/registrations-
congress-events/). Non-PASC members attending the workshop are also invited to attend the 1%
day of the PASC Annual General Meeting on 10 April. The workshop will take place in Wellington,
New Zealand, in the same venue as the 42nd PASC Annual General Meeting and will be open to
anyone (not only PASC members).

ISO Services workshop 2019: ‘Disruptive technologies and new service
models: the role of International Standards’, Singapore, 24-25 June

Background: Following requests from ISO members to hold a workshop on service standardization
in the Asia-Pacific region, an event is being organized in Singapore on 24-25 June 2019 in
collaboration with the ISO member in Singapore, Enterprise SG. The aims of this workshop, in line
with the ISO Strategy for service standardization adopted in 2016, are to promote ISO as a publisher
of standards for services; to connect ISO members and service sector stakeholders; to raise
awareness amongst industry and government stakeholders of the benefits of service standards and
getting involved in the standards development process; and to discuss trends and emerging market
needs in the services sector. In order to attract the maximum number of industry stakeholders, the
event will be held back-to-back with the 2019 Seamless Asia (27-29 June) commerce exhibition and
conference, at the same venue. The Seamless Asia event is expected to attract 6,000 attendees
and the event will cover the future of payments, banking, identity, ecommerce and retail. The theme
of the workshop will be disruptions and challenges to service provisions brought about by emerging
technologies, new business models in the services sector, and how standards can help.

What this means for you: Are you interested in attending the Singapore workshop? You can
register online now: hitp://www.cvent.com/d/96gljv We are also seeking proposals for speakers for
some workshop sessions. See the briefing note for prospective speakers on the workshop website
for details. For any further information, please contact Belinda Cleeland, cleeland@iso.org.

NEW COMMITTEES

Reminder: The NSBs proposing a new committee have the option to organize a web conference
session(s) to “promote” their NPs and TS/Ps.

For information on new proposals and the stages of approval that they are in, please click on the
following link: https://connect.iso.org/x/L4AAhAQ

TMB RESOLUTIONS

TMB Resolutions (including 2019) are available on e-committees:
https://isotc.iso.org/livelink/livelink ?func=Il&objld=15768654&0bjAction=browse
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