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1 General Overview

1 General Overview

The ISO Event Notifications system is used to inform users by e-mail about changes in the different 1ISO
eServices applications, such as changes in committee participation, role(s) or addresses.

ISO Event Notifications web application now allows every user registered to ISO eServices to configure
how and when the notifications will be delivered. The application also provides an overview of the
notifications that have already been sent, including the possibility to execute notifications reports related
to the users role in the ISO Global Directory.

The natifications are grouped in a way that is clear and easy to understand to the user, based on his role
in the system and according to his preferences. These preferences include notification interval, activating
(opt-in) or deactivating (opt-out) emailed notifications, filtering for specific sets of roles, committee sets or
organizations.

The system is accessible through a web interface linked to the system on which the naotifications or reports
are triggered.

The key system deliverables are periodic mails, reports generation, or a combination of both, identifying
events in the ISO systems that are of concern to those participating in these system in an official capacity.

The event Notifications Application can be accessed with a browser connected to the Internet, using the
following URL.:

Event Notifications helpdesk@iso.org
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2 Key features [|ESEEGTID

2 Key features

Key features of the application include:

1.10nline reports

Using ISO Event Notifications web application, a user is able to check the events received within a specific
timeframe. A user can sort/print event results in order to ease their usability.

2.1Activate/Deactivate email reports

Allow a user to accept/refuse emailed notifications reports.

Because of the online reports execution feature, emailed notifications can be accessed online (pull mode)
instead of receiving the emailed notifications report (push mode). Even if a report is deactivated, a user
can still access the notifications using the web application.

3.1Reports personalization (scheduling / output format)

Allow a user to change his report behavior. Application users can change available reports scheduling
information (ie: the time at while the reports will be run) and possibly change the output from HTML to
PLAIN TEXT.

3 Logging in and Logging out

4.1Logging in
Your username will be sent to you by e-mail after your initial registration by your National Member Body

in the ISO Global Directory and will contain a link to choose a password and activate your account. Please
follow the instructions in the email to activate your account and choose a password.

a) Start your Internet browser and open the following URL: https://login.iso.org.

You will be directed to the ISO Applications homepage.

b) Click on Notifications
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4 1S0 Event Notification web application

1SO Portal

Document management systems for the collaborative
development of standards.
& Committee members, Committee officers, Voters

Ballots

e
o

Dissemination of IS0 documents to National Mirror
Committees.
& Committee members, Committee officers, Voters

Projects

/

Aggregated project status information for 1ISO
committees and member bodies.
& Committee officers, Committee members

Support of consensus feedback processes in 1ISO
9 standardization.

& Committee officers, Voters

(
()

Global Directory

Central repository for managing committees,
organizations, users and their roles for intermational,

Meetings

Support ISO committees meetings organization. b

& Committee members, Committee officers

b3
©.

regional, and national work.

& User administrators

Submissions

Support of file and project data submissions to the
IS0 Central Secretariat.

Notifications

Manage notification reports on changes in the 1SO
system.

&

& Committee members, Committee officers, Voters, User & Committee officers

administrators

Figure 1 - List of ISO electronic applications

Enter your username and password in the Login screen

AN

¢) Read the declaration and tick the box to accept the conditions
d) Click on Sign in

Please note that both username and password are case-sensitive, i.e. they must be entered exactly as
provided.

4 ISO Event Notification web application

This section presents you with the different features available in the ISO Event Notifications web
application.

5.1General points

Every page displayed in the ISO Event Notifications web application contains two sections.
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4130 Event Notification web application [|EEGTN

ISO Business Notifications 2008-03-13 User: chatelet@iso.org

HEADER SECTION —
T
Admin S | Help =z

Available reports

’ Reports list [

Name New events Frequency Format Type Status
' | EB3 ballot event notifications [= 0 Daily 5 Generic Activated (=)
CONTENT SECT'ONW : Generic Activated (=
2] 1S0GD Individual notificafions (= ] Daily Genetric Activated =
1) 180GD member body administrator notifications (= 0 Daily ) Generic Activated =]
150 Business Notifications - 1.20,02 | Copyright @ 2( CS. All Rights Resenved

The HEADER section contains general information such as:

e The page title.
e The authenticated user name.
e The application menu from which you can the following:
o User guide in order to access the application user guide

o Contact ISO Helpdesk to send an e-mail to the ISO International helpdesk if you're
encountering difficulties with the application.

o Logout to be logged out from the ISO Event Notification application. Once logged out
you will need to re-enter the application.

The CONTENT section contains the specific content which will be described in the rest of this document.

6.1Available Reports Screen

This page displays the available reports granted to the user. Each notification’s report is configured to
be automatically access based on the user’s ISO Global Directory roles.

| L2 Reports list I

| Name New events Frequency Format Type Status

» 2] 1IS0GD committee natifications & 0 Daily o] Generic  Activated =]
1] ISOGD individual natifications & 0 Daily o] Generic  Activated &

| (2] IS0GD member body administrator notifications & 0 Daily o Generic  Activated &

Event Notifications helpdesk@iso.org
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ISO Business Notifications 2008-03-13 User: chatelet@iso.ory
HEADER SECTION |
= Admin 5 | Help =

NyH=to o3

Available reports

. Reports list I

Name Mew events Fregquency Format Type Status

.| EBZ ballot event notifications [= 1] Craily i GEners Activated [=]

A} 180GD committes notifications =1 CONTENT SECTIONHV %) Generic Activated (=

A e0eh ndividual natifications: = S, 8,0 s o LAl Gereric Activated [=
== arFyy wHay

2] 150GD mambear body administrator notifications (= a Diaily ) Generis Activated [=]

150 Business Notifications - 1.20002 | Copyright @ 2002 150705, All Rights Resanred

ANYFE—tI a3 E, ROFBGERUBERZEEZEATLS
o R—=UMAA I
o HRiIEShfza—¥Y4
o LTFO7TIUHsr—>arA=a— (Usam#E:HelphE2 UohbRZ3)
o Userguide (2—%44 F) 7F)r—a>r0a1—4hHA RIZ7O RT3,

o Contact ISO Helpdesk (ISONJL TR O~NE#RK) 7TV r—a > TH-zZEN
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| L} Reports list I

' Hame Hew events Frequency Format Tvpe Status
] 13060 committee notifications = il Daily W] Generic  Activated [=
'g-] IS0GD individual notifications = 0 Daily ] Generic Activated =
: 2] 130GD member body administrator notifications = 0 Draily ] Generic Activated =
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4 1S0O Event Notification web application

Clicking on a report name will execute it and will display to you the report execution result.
See 7.1.Report Execution Screen

The reports table contains additional information on the available reports:

e New events

The number of new events since the last time you executed the report using the web interface. This
helps you to focus on NEW events that you may not have been aware of at this time.

e Frequency
Shows how often this report’s notifications are sent.

e Format

Displays an icon that represents the reports’ output format. Available formats are: HTML or PLAIN
TEXT.

e Type
Shows the type of report, either "generic” (report has not been configured by the user) or
“personalized” (the frequency or format have been configured).

e Status
Shows whether the notifications are activated or deactivated.

Deactivated notifications: You will not receive any notifications by email, but you can still
access the notifications in the event notifications web application.

Activated notifications: You will receive notifications by email (scheduling and format are
according to the report configuration, generic or personalized).

Event Notifications helpdesk@iso.org
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4130 Event Notification web application [|ENGTN

Report Actions

For each report (in the available reports list), you are able to perform an action using
the = icon.

| [} Reports list |

Name

] 18060 committee notifications =

2] 18060 individual notifications {3
[l Execute report

] 1S0GD member body administr{ Ll Execute and send report

iop Personalize =

e Execute report (See 7.1 Report Execution Screen)

To execute a report and display notifications based on your ISO Global Directory role(s) within a
special period of time.

e Execute and Send Report (See Error! Reference source not found. Error! Reference source
not found.)
To execute a report within a specific period of time. Instead of displaying the report execution
result, this action sends the result by email.

o Personalize (See Error! Reference source not found. Error! Reference source not found.)
To personalize the scheduling and/or the format of a report.

The report status can be changed between activated or deactivated by clicking on the =l icon.

Frequency Format Type Status ‘

Daily ] Generic Activated Eﬁ:
[ Desactivatzl

Daily W Genetric Activated él

Daily | Generic Activated =

If you choose to Deactivate a report, you will have to confirm your choice.

Event Notifications helpdesk@iso.org
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Name

‘Q 1I50G0 committee notifications =

] 18060 individual natifications {3
[} Execute report

] 106D member body administr{ Ll Execute and send report
i Personalize
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Frequency Format Type Status ‘

Draily i Generic Activated @—
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Daily i Generic Activated :I

Daily i Generic Activated [z

LR—h&FEFHETHE. TOERICH L THEREZROND,
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4130 Event Notification web application [|ENEGTN

7.1Report Execution Screen

The Report execution page displays the report execution result. The report execution start date and end
date depend on the report scheduling configuration (ie: If the report is daily, you will see the result of
today’s execution).

| 17 Report I

Title: ISOGD committee notifications

I 1= criteria |

Start date: [2008-03-13 = End date: [2008-03-14 &

I Execute Report | *}

Report title and report execution criteria (start date and end date) are displayed at the top of the page.
The results are displayed in the bottom section.

You can go back to the natifications list at anytime by clicking on the Back button.

If you wish to execute the report again using different criteria:

e Enter a start and end date to define the timeframe for the report you wish to execute. Either
enter a date in the text field or click on the calendar =/ icon.

@ The difference between start and end dates cannot be more than 6 months.

e Click on Execute report to start the creation of the report.

e If the report execution process takes more than 2 seconds, a progress bar will be displayed.

| 3, Progress... I

Global

Step 1/2: Processing transformations
Process duration: 7 seconds

Rule

Rule 2/7: WG committee roles
Step 3/4: Postfiltering

L Gl

Event Notifications helpdesk@iso.org
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DRATTa—BREICEKD (DFEY. LLLKR—FABRLGLSHOERTHENLRZD) o

| 3“_, Report I

Title: 1S0GD committes notifications ‘

j: Criteria |

Start date: [2008-03-13 =

End date; |2008-03-14 = ‘

| Execute Report | [E Back j

LR—FE A FILRUVLAR— FETEE BIBRBEELTH) IR—DOEAIZRTEINDG, #EREITA
NDtEHYavIZRETEhS,

Back RA &V )y I FTH5ILET, WOTHLEHDURMIRD I ENTED,
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FIsAERTEDERK. 6OFZHELSELIXTELL,

LR— b DA EBIIE T 5 IZIXExecute report (LHR— FEFT) 91 vs T 3,

LR— FETTOCRDN2BL YR HHEHEIFE, TATLRN—NRREND,

| =, Progress.. |

Glohal

Step 1/2: Processing transformations
Process duration: 7 seconds

Rule

Rule 2/7: W& committee roles
Step 3/ Postfiltering
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5 Annex: Report definitions

Report Execution Result

The report execution result displays the event naotifications and reasons.

l 1= Results |

In your capacity as:

« secretary supportteam of ISOTC 23 « secretary supportteam of ISO/TC 33 7 secretary supportteam of ISO/TC 22 [ Filter Reasons |
«” secretary supportteam of ISOTC 12 7 secretary of ISOITC 38

I Select/Unselect Reasons l

& 29 events have heen found during report execution from 2007-10-15 to 2008-03-14.

Committee Date Operation Object Value
. . - e
" -~ . - -
' -~ .-
e e oeeae
- - . e
. -

The result screen list consists of three sections:
e |SO Global Directory role(s) used to create the report.

In your capacity as:

«” secretary supportteam of ISO/TC 23 7 secretary supportteam of ISO/TC 33 7 secretary support team of ISOITC 22 | Filter Reasons |
« secretary supportteam of ISO/TC 12 « secretary of ISO/TC 38

| Select/Unselect Reasons |

e A summary of the report displaying the number of and the report execution criteria.

& 29 events have been found during report execution from 2007-10-15 to 2008-03-14.

e Alist of events triggered by the report execution process.

5 Annex: Report definitions

This annex contains the report definitions available in the Event Notification system.

e |SO Global Directory - Modification of committee role
This report is sent to the committee/WG officials (Secretary, Assistant Secretary, Secretary Support Team,
Convenor, Convenor Support Team) and contains events related to your committee/WG:

e Users added to any roles, centralized and decentralized (e.g. member, balloter, liaison
representative, project leader)

e Internal liaison updates (committee to committee liaisons)
e External liaison updates (external liaison organizations)

Event Notifications helpdesk@iso.org
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| ]E Results I

In your capacity as:

o secretary supportteam of ISOITC 23 o secretary supportteam of ISOITC 33 « secretary supportteam of ISOTC 22 | Filter Reasons |
" secretary support team of ISQITC 12« secretary of ISOTC 38

| Select/Unselect Reasons |

@ 29 events have heen found during report execution from 2007-10-15 to 2008-03-14.

Committee & Date Operation Ohject Value
- " =
- - .-
-~ - -
. . e
- . .
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Inyour capacity as;

" secretary supportteam of ISOTC 23 o secretary suppartteam of ISCITC 33 o secretary supportteam of ISQUTC 22 | Filter Reasons |
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5 Annex: Report definitions

e |SO Global Directory - Modification of user's data (notification to member body user
administrators)

This report contains the natifications to Member Body User Administrators (MBUA) of your Member Body.
It includes committee and people related events as listed below:
¢ Role udpates of users in the country of the MBUA (e.g. committee/WG member, balloter,
secretary, chairperson etc.)

e Personal data updates of users in the country of the MBUA (e.g. family name, email
address, phone number)

e Membership updates of the Member Body (e.g. Secretariat, Convenorship, P-member,
O-member)

e |SO Global Directory - Modification of user's data (notification to member users)

This report contains notifications concerning your profile (login/last name/first name, telephone number,
fax etc.) and role updates in the ISO system.

e Availability of English version — Translation

This report contains the notification to AFNOR translation and DIN translation (when applicable) to inform
the English version is available for FDIS ballot or for publication.

e ISO Projects - VA projects - CEN consultant - Assessment required
This report is sent to CEN consultant to provide its assessment.

e ISO Projects - VA projects — Dates (ballots and publications)

This report is sent to CCMC to inform which ballots registered as VA (Vienna Agreement) are launched
and which projects registered as VA (Vienna Agreement) are now published

e ISO Projects - VA projects — Relation to be checked
This report is sent to CCMC to provide the CEN work item number of the project(s) listed in the notification.

e ISO Projects - Approval stage — Proof for checking during FDIS ballot

This report contains the notifications to committee Secretary, Secretary Support Team, Assistant
Secretary, Project Leader and Translators. In case of a project registered under Vienna Agreement, the
CEN secretary is also natified.

This report is sent for FDIS approval stage — stage 50.00 — to review the final text available on 1SO
Projects.

e |SO Projects — Publication — Final review

This report contains the notifications to committee Secretary, Secretary Support Team, Assistant
Secretary, Project Leader and Translators. In case of a project registered under Vienna Agreement, the
CEN secretary is also notified.

This report is sent for final review before publication.

e |SO Projects — Closure of enquiry ballot — Action on any comments received
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5 Annex: Report definitions

This report contains the natifications to committee Secretary, Secretary Support Team and Assistant
Secretary.

In case of a project registered under Vienna Agreement, CEN Lead, the CEN secretary is notified of the
ISO secretary

This report is sent to prepare the revised text after DIS ballot for the next stage.

e |SO Projects - Closure of enquiry ballot — Action on DIS edited text and any comments
received

This report contains the notifications to committee Secretary, Secretary Support Team and Assistant
Secretary.

In case of a project registered under Vienna Agreement, CEN Lead, the CEN secretary is notified of the
ISO secretary

This report is sent to prepare the revised text after DIS ballot for the next stage, using the file named
“Word with trackchanges (DIS edit)” in ISO Projects.

e ISO Projects — Publication stage — Proof for checking

This report contains the notifications to committee Secretary, Secretary Support Team, Assistant
Secretary, Project Leader and Translators. In case of a project registered under Vienna Agreement, the
CEN secretary is also naotified.

This report is sent for approval stage — direct publication — to review the final text available on ISO Projects.

e Publication of standard under Vienna Agreement notifications
This report contains the notifications to committee Secretary, Secretary Support Team and Assistant
Secretary. It includes the events as listed below:

e Release of standard under VA

e |SO Global Directory — Modification of committee structure

This report contains the notifications to committee/WG officials (Secretary, Assistant Secretary, Secretary
Support Team, Convenor, Convenor Support Team) as well as to the chairperson, vice-chairperson and
all International Organizations. Also, all MBUAs receive the notifications concerning the TCs and PDCs.
In case of SCs, the notification is sent to MBUAs of the P- and O-members of the SC and International
Organizations having liaison A or B with the parent committee. In case of WGs, the notification is sent to
MBUAs of the P-members of the parent TC or SC, and International Organizations having liaison A or B
with the parent committee. It includes committee/WG events as listed below:

e Creation, modification and deletion of TCs, PDCs, SCs and WGs

e ISO Electronic balloting portal — Ballot events

This report contains the notifications to the audience of the ballot to inform which ballots are opened and
closed

e |SO Electronic balloting portal — Ballot reminder
This report contains the notifications to the P-members that have not casted their vote yet.

e ISO Electronic balloting portal — Missed votes
This report contains the notifications to the P-members that have missed their vote.
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6 Helpdesk and Information

e ISO Electronic balloting portal — Ballots with invalid comment files - Warning

This report contains the notifications to voter(s) or commenter(s) who used a wrong version of the ISO
commenting template.

e |SO Meetings — Meetings status updates

This report contains the notifications to the audience (members, experts, etc.) of the meeting to inform
them about the status of the meeting.

e |SO Meetings — Meetings status updates

This report contains the notifications to the coordinator, secretary, secretary support team, assistant
secretary, including those of the parent committee to inform them about the status of the meeting.

e ISO Meetings — Meeting registration updates

This report contains the notifications to audience of the meeting to inform them about changes made for
the meeting(s).

e ISO Meetings — Missed deadlines

This report contains the notifications to secretary, secretary support team, assistant secretary, convenor,
convenor support team, twinned convenor to inform which actions has been missed.

e ISO Meetings — Meeting feedback
This report contains the notifications to the audience of the meeting to provide their feedback.

e |ISO Meetings — Meeting feedback report

This report contains the notifications to secretary, secretary support team, assistant secretary, convenor,
to review the feedback received on their meetings.

6 Helpdesk and Information

For further questions and assistance on Event Notifications, please contact ISO/CS helpdesk:
helpdesk@iso.org.
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