TQM

23 3

20 21 22




2008 7 31

2008

TQM

2010

2011 3

TQM

TQM

EPA

LNG

TQM

TQM

TQM

0.3 LNG

TQM

TQM

10

TQM



T
N T N T R S
w

E O N NS
A W N P

TQM

1.1 TQM

N
N N DD NN WD N DN DN

W w W w w
g b~ W N P

Attachment 1.
Attachment 2.
Attachment 3.
Attachment 4.
Attachment 5.

(2008
(2009
(2009
(2010
(2010

NSC/MIPR

N RN R

2009
2009
2010
2010
2011

N N
©

IS N

vvvvv



1.1
2005 4
6
2006 6
2008 7 31
1.2
LNG

Quality Management TQM

TQM

TQM

TQM

AJCEP

1967
5 1984

Win-Win

LNG
Total

TQM



1.3

1.3.1
1.3.2
1.3.2
Ministry of Industry & Primary
resources:MIPR) (National Standards Centre NSC/MIPR Ministry of
Development:MOD (Construction Planning and Research Unit(CPRU/MOD)
National Standards Centre, MIPR( ) 20
METI
MIPR
Mr. Magid Al TQM
Mr.Khairol Amilin Haji Maidin, Head of Legal and Standards Development Unit,
1995 1999 UNIDO(
TQM TQM
CPRU
1.4
1.4.1 TQM
TQM
TQM
2008 2009 2010 2
2010 1
2



TQM
TQM
< TOM
< TOM
<&
<%
TQM
(QFD)
2008 2009
1.4.2
TQM
1.4.3
TQM

TQM

10

TQM

TQM

QFD

TQM



JSA

1.4.4
JICA
TQM
ODA
TQM
JICA  AOTS TQM
TQM
TQM
GL TQM
Ms. Rista A. Dianameci, Technical Manager, Pt Mitra Quality.( )

AQTS



2.1
2008 2009 2010
EPA
MIPR
(CPRU)
2010 NSC/MIPR
JSA 2008
2010 8
(MOD)
2010 3
TOM
TOM
TOM
2.1.1 TOM
2010
1
10 4 () 5 6
MIPR (NSC)
TOM
20-25 TOM
TOM
TOM Qcc,QC

NSC

2009

MIPR

JSA

MOD

(CPRU/MOD

2008,2009,2010

30

Ms. Rista A. Dianameci, Technical Manager, PT Mitra Quality (Indonesia)

15022000
15022000

Mr. Charles Shim, QA Manager,Pathway to the Excellence by TQM in BIACC

8



MrTan Too Yeo, Director, BMC Food,

2011 2 28 () 3 1
MIPR
TOM
20-25
011 2 28 ()
TOM
2011 3 1 ( )3
TOM

Creation of Quality Culture in BMC Food

3 2
(NSC)
TQM 35

TQM KAIZEN

2

Mr. Charles Shim, QA Manager,Pathway to the Excellence by TQM in BIACC

MrTan Too Yeo, Director, BMC Food,

Creation of Quality Culture in BMC Food

Ms. Julinda Dharmawan, Manager, Ben Food, Outcomes of Quality Activity

2.1.2
1
(10 5 )
2
BMC Food Industries Sdn Bhd 10
Super Save 10 5 PM
(2011 3 3 4
BIACC (3 3 ) AM
St George School (3 4 ) AM
2.1.3
1 2
TQM
TQM

TQM

v

TQM

TQM
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TQM
TQM
3 2 2010
TQM TQM
TQM
1995 1999 UNIDO(
TQM 2
TQM
TQM
TQM
2010 1 2010 10 TQM
30 2 2011 2-3
TQM 35 TQM
TQM TQM
TQM
2 1
4 5 10
30 TQM

TQM
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MIPR
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2 MIPR

TQM

TQM

TQM

““Give and Take

TQM

TQM TQM
TQM

TQM
TQM
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2.3
12
2.3.1
TQM
2
1
2
2010
MIPR

TOM

NSC/MIPR

-Japan TQM Project(1995-1999)

30
1 2008
2 2009
TOM
TOM
1 2
2010
20
20 30 (
MIPR
TOM
TQM

12

MIPR

TQM

3 C )

TQM

TQM
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2010 2

TOM
TV
TOM
TOM
TOM
TOM
TOM

TOM

1 (MIPR)

2.3.2
TOM 1 1 TOM
2
1 CPRU  TQM
TOM
JSA TOM
2
Best Practices
TQM ( MIPR )
MIPR
TOM
1 SME
TOM
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( 4-6 3-4 )
Blind Touch 1
6
1 1
0JT
2.3.3
TOM
TOM
1509001
TOM
TOM
TOM
TOM
TQOM
TOM
2.3.4
TQM 2011 BJEPA TQM

Mr. Majid Ali 2 28 TQM
TQM
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