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Foreword

ISO (the International Organization for Standard-
ization) is a worldwide federation of national stan-
dards bodies (ISO member bodies). The work of
preparing International Standards is normally
carried out through ISO technical committees.
Each member body interested in a subject for
which a technical committee has been established
has the right to be represented on that committee.
International organizations, governmental and
non-governmental, in liaison with ISO, also take
part in the work. ISO collaborates closely with the
International Electrotechnical Commission (IEC)

on all matters of electrotechnical standardization.

The procedures used to develop this document and
those intended for its further maintenance are de-
scribed in the ISO/TEC Directives, Part 1. In par-
ticular the different approval criteria needed for
the different types of ISO documents should be

noted. This document was drafted in accordance
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1 Scope

This document provides guidance on auditing
management systems, including the principles of
auditing, managing an audit programme and con-
ducting management system audits, as well as
guidance on the evaluation of competence of indi-
viduals involved in the audit process. These activ-
ities include the individual(s) managing the audit

programme, auditors and audit teams.

It 1s applicable to all organizations that need to
plan and conduct internal or external audits of
management systems or manage an audit pro-

gramme.

The application of this document to other types of
audits 1s possible, provided that special considera-

tion is given to the specific competence needed.
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2 Normative references
There are no normative references in this docu-

ment.

3 Terms and definitions
For the purposes of this document, the following

terms and definitions apply.

ISO and IEC maintain terminological databases

for use in standardization at the following address-

es:

— ISO Online browsing platform: available at
https://www.iso.org/obp

— IEC Electropedia: available at http:/www.

electropedia.org/

3.1

audit

systematic, independent and documented process
for obtaining objective evidence (3.8) and evaluat-
ing it objectively to determine the extent to which
the audit criteria (3.7) are fulfilled
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